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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will discuss issues such as stress and resilience and their prevalence and importance in the world of policing. I will be examining the different stressors I personally experienced during my initial six months of police training and the coping strategies that I implemented in order to help me during this time. 
Stress is a very broad term, which over the years has come to be used in place of other concepts, i.e. anxiety, trauma, emotional disturbance etc. (Cofer and Appley, 1964). Since Selye’s (1936) work, stress is also used to refer to the coordinated set of bodily responses that occur in response to a noxious stimulus (Selye, 1936 as cited in Multani, 2013). 
For the purposes of this essay, stress can be simply defined as a state where the demand of the situation threatens to exceed the resources of an individual (Lazarus & Folkman, 1984), be that in a physical or psychological sense. There are a variety of short and long term effects that stress has on the body from cardiovascular to hormonal responses (Lovallo, 2016). 

According to Smit, Brepoels and Slagmolen (2016), resilience to stress is an indispensable aspect of police work, which can mean the difference between ‘life and death…safe and unsafe police work’. Resilience does not mean that someone does not find something stressful or difficult, but that despite how stressful or difficult something is, the person is able to recover quickly, adapt and grow (NHS Leadership Academy, 2021). 

During my initial six month police training there were several sources of stress. Firstly, there were two exams during this period and a large volume of learning required for each. Secondly, throughout the six months there were regular practical assessments whereby we would be required to conduct routine policing activities such as searching a person, conducting checks over the airwave radio, attending the scene of a road traffic collision etc. 
Another stressor that I experienced during this time was stress and anxiety for what was to come when I finished training and started on a response team. I was aware that my working hours were soon to change considerably and that the volume of work expected from me was going to be great, not only from police work but from the university qualification I had to complete. I had previously volunteered as a Special Constable, so although I had some knowledge of what it was like to work on a response shift and to attend incidents, I knew that there would be a lot more responsibility now that I was to be a Police Constable. An additional aspect to this stress was that I have a young child and so I knew I would have to find a work life and family life balance, especially when I would be expected to conduct research and write essays at home. 


Whereas the stress from the exams and practical assessments would intensify during the lead up to the event and was subside when it was over, the stress about leaving training and starting my tutorship on response intensified as the time came closer. This does not mean that I was not looking forward to starting my tutorship, I was excited for the new experiences and to do the work that I had joined the police to do, however as discussed, stress is a natural response and can be expected leading up to a new experience such as this. It was important for me to implement coping strategies early on so that I could manage my stress response in a healthy way. 

One strategy that helped me cope with the stressors I have discussed was to develop good friendships with the people I worked with. We were all going through the same main stressors during our training period and so meeting up outside of work and arranging study groups during work time helped a lot. 


Although I will not be working with these same colleagues when I join my new team on response, the experience taught me the value of talking to colleagues about work as many will be feeling the same or similar stressors. I anticipate that due to the nature of the incidents I will attend, there will be many times in my career that I will feel stressed, so knowing how to rely on my colleagues for support is important. 

Along the same lines as this, I found it important to have friends and family members outside of policing that I could talk to about work when required, but also, to whom I could use to switch off from work. For example, when with my family (husband and daughter) I would switch my work phone off and focus on other aspects in our lives.

I anticipate that being able to talk to friends and family may change slightly when I am working on response as I will not always be able to talk about the things I have seen or dealt with that day, as I would have during training due to being governed by confidentiality.  However, I am sure that I will learn to adapt and work through this by learning how to seek support from them in an appropriate way.

Another strategy that I utilised throughout times of stress was walking my dogs. This method is useful in two ways; it enabled me to get out in the outdoors and I was exercising too.  Exercise causes a reduction in the production of the stress hormones, adrenaline and cortisol, as well as an increase in endorphins, which are mood elevators (Harvard Health Publishing, 2020). 

This method is something that I will definitely be able to take forward with me when I start my tutorship as I will need to walk the dogs daily and so it is a daily occurrence that works well as a stress reliever for me. 

Controlled breathing techniques is another method of stress relief that I utilised during this time, This involves breathing in through your nose and out through your mouth to a count of 5 in a gentle and regular manner for a few minutes (NHS, 2018) It works to reduce stress by maximising oxygen exchange, slowing the heart rate and lowering blood pressure (Harvard Health Publishing, 2021). The benefit of this technique is that it doesn’t take very long and can be done anywhere (NHS, 2018). I only became aware of this technique towards the end of my training, but it helped a great deal and suits dealing with stress in my new role. 

A good way of minimising stress that I have discovered myself is to be prepared. I have learnt from myself upon self reflection over time that I tend to leave things until last minute. Things like, getting ready for work in the morning and not having everything to hand so having to look for things meant that I felt stressed about the day ahead. I realised that this disorganisation did not set me up for peaceful day. I discovered that small things like making sure I had everything ready before a shift meant that I could arrive at work ready for the day. 
Reflection during this time also enabled me to learn which methods of learning work best for me. I discovered the ways in which I could take in the most amount of information and which ways to avoid as they did not suit my learning style. By learning this information about myself I was better able to prepare for the exams and practical scenarios I was worried about. The key thing I took from this is the importance of learning about yourself and how being aware of what works for you can help with stress. The College of Policing (no date) describe this in their guide ‘Resources for reflective practice’. Here it discusses how reflection is a key skill in professional learning and how self awareness and emotional intelligence from reflection can help a person better cope with stress. 

Looking back over the training period it seems that I had used several techniques to minimise and to cope with stress. Developing these methods and recognising what works, and what doesn’t work for me, has enabled me to build resilience to stress going forward. After a period of stress, it is important to reflect on what caused the stress and whether the methods used to relieve the stress helped. By doing this, going forward, I may be able to better identify when I am getting stressed and implement the methods I have discussed above that I know work for me, hopefully before the stress affects my mental or physical wellbeing.

Word count - 1436
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


This essay will discuss an incident that I attended in my new role as a Police Constable. I will discuss the incident and the role I played in the initial attendance at the scene and my interactions with the offender. Throughout the essay I will refer to relevant legislation, policies and theories that will help me to reflect on the incident and my performance.
I was working a day shift when there was a call from an employee of a local shop reporting that two people had just entered the shop, one brandishing a knife at her and that they had made off with a number of items from the shop. All local units were dispatched to this call, as well as firearm units, due to the presence of a knife during the incident. 
Upon arrival I found the reporting person and a witness outside the shop and they clarified that the offenders had left on foot and were believed to be in a nearby block of flats. The reporting person described the two offenders and stated that she knew the name of one of the people involved, a female. I communicated this information to my supervisor, who relayed this to the firearms units and very shortly afterwards, a male and female matching the descriptions given to me were detained.
At this time I was called to the block of flats and upon seeing that the detained female matched the description given to me, I informed her that she was under arrest on suspicion of robbery, cautioned her and informed her of the necessity for her arrest. 
In order to place the female under arrest I utilised section 24 of the Police and Criminal Evidence Act (1984). Section 24(3) of this act stipulates that where an offence has been committed, a constable may arrest without warrant any person who they reasonable grounds to suspect to be guilty of it. In this particular incident, I had received an account and description from the victim themselves and so I was satisfied that an offence of robbery had been committed and that I had reasonable grounds to suspect that the female was the person described as the offender.
Also under section 24 of the Police and Criminal Evidence Act (1984), it is written that a constable must have reasonable grounds for believing that one or more of the specified necessities to arrest exist. In this incident I informed the female that the reason her arrest was necessary was for the prompt and effective investigation of the offence, to prevent any loss of or damage to property and to prevent physical injury being caused to another person. 
Before conveying the female to custody I performed a search under section 32 of the Police and Criminal Evidence Act (1984). This piece of legislation allows a constable to search an arrested person for any article which may pose a danger to themselves or another, be used as an implement to escape or which may be evidence of an offence. 
Upon carrying out this search I located a controlled substance in the female’s trouser pocket as well as an item which was suspected to be taken as part of the robbery.  In relation to the controlled substance, the female was further arrested for possession of this and both the controlled substance and the other item were seized in evidence. 
When I placed the female under arrest I applied handcuffs in the rear position as per force policy. The use of handcuffs is a use of force, which means that when deciding to do so or not an officer must consider whether the use of the force is necessary. 
Section 117 of the Police and Criminal Evidence Act (1984) gives a constable the power to use reasonable force, if necessary, in the exercise of another power contained in the act. The phrase, if necessary, is important here as afterwards an officer must fill out a use of force form, stating the reasons why the force was necessary. 
In order to make this decision officers may use the mnemonic PLAN (Proportionate, Legal, Accountable and Necessary). This mnemonic takes an officer through the factors that must be considered when looking at use of force. During the robbery incident I used this mnemonic to aid me and came to the conclusion to handcuff the female based on the fact that it was a proportionate, legal and necessary level of force in the circumstances of effecting the arrest, especially as she had threatened someone with a knife. 
The accountability aspect of this mnemonic comes into play when I later completed a use of force form. In this form I outlined that I had carried out compliant handcuffing and selected from a list of reasons to why this was necessary, i.e., size, build, prior knowledge etc. 
Another important model that is used in this type of situation where dynamic risk assessments are important is the National Decision Model. This model can be used during spontaneous or planned events and helps to make all different policing decisions. The College of Policing (2021) states that the police service recognise that in a fast-paced environment each element of this model will not be segregated and considered individually, but that they must use it to ‘keep in mind their overarching mission to act with integrity to protect and serve the public’. After such an incident, the National Decision Model can instead be used to help officers work through their actions at an incident and record their rationale for each action.
The National Decision Model is cyclic in order to represent that dynamic risk assessments do not have an end point throughout an incident and that you may continue going through the cycle many times until the incident comes to a conclusion. Despite this, there is natural starting point to the model, which is to gather information and intelligence. In this stage you would be collating as much information as possible about the incident, the people involved, the environment, conditions etc. 
Relating this to the burglary incident, whilst on route to the scene I attempted to find out as much information as I could about what the victim had reported on the 999 call. I found out then that the offenders had left the scene and that the identity of both were unknown at this time. As discussed previously, on arrival I spoke with the victim and a witness who gave descriptions of the offenders and details of how the robbery was conducted. 
This information gathering continued when I saw the female for the first time. I took her in size and build, her demeanour and the information that I had that she was suspected of using a knife to commit a robbery. These pieces of information led me to assess the female as being a threat, however, the presence of several officers at the scene and the fact that she had already been detained and was so far, acting compliantly meant that I was able to approach her, while remaining aware and alert. 
The next stage of the National Decision Model is to consider the powers and policies relevant to the incident or decision you are looking to make. In this incident I considered my power of arrest and as discussed previously I was satisfied with the information available to me and confidently arrested the female. I then had to consider my power to handcuff the female (under s.117 Police and Criminal Evidence Act 1984) and South Wales Police policies in relation to arrests, such as utilising body worn video during an arrest. 
The fourth stage in the model is to identify options and contingencies. In relation to the robbery incident, arrest was the only appropriate option open to me due to the seriousness of the incident. I did have options when it came to handcuffing or not, but after going through my information gathering, risk assessing and considering powers and policies stages of the National Decision Model I felt confident that the appropriate option would be to handcuff her. 
When making this decision I was thinking about the warning markers held for the female on our system and the fact that she had recently threatened a member of the public with violence. In addition to this, she had a controlled substance in her possession and there was the possibility that she could have more that I had not been able to find from the search I had conducted, that a more thorough search in custody may uncover. If she did have more drugs on her person then, if not handcuffed she could possibly ingest the substance on the way over to custody and potentially harm herself. 
The next stage of the model is to take action and review what happened. This stage is important as it helps determine whether the decision-making process has come to a close or whether you may need to start the process again with gathering more information and intelligence. It also means to look at whether the actions taken had the desired result or not and consider if in future things could be done differently. 
In the robbery incident, I took action by placing the female in handcuffs and placing her in the back of the police vehicle to be conveyed to custody. Reviewing this decision, I believe that I made the right decision to place the female in handcuffs, but actually, I could have done so sooner. I informed the female she was under arrest and then searched her, before placing handcuffs on her. This meant I compromised my safety when I was searching her and gave her the possible opportunity of reaching for a weapon, into her pocket for drugs etc. This did not happen, but it could have and so moving forward I will consider applying handcuffs before getting close enough to search someone, if appropriate in the circumstances. 
The final aspect of the National Decision Model is the Code of Ethics, which binds all five stages together and must be considered during each individual stage. The Code of Ethics are the principles and standards of behaviour that are expected from all officers, such as fairness, integrity, respect, equality and diversity etc. 
Throughout the decision-making process it is pertinent that the Code of Ethics is at the heart of everything you do. Throughout my decision-making process in this incident, I ensured that I was being objective and fair looking at the facts of the case, not allowing personal judgement to interfere with my decisions and I treated the female with respect at all times. These are just a few examples of the components of the Code of Ethics and how I displayed them during this incident, there are many more and throughout my interactions with the female I would have been exhibiting more than just those mentioned. 
When the female was conveyed to custody I was required to carry out forensic swabs of the females hands and seize her clothing. The female was taken to cell so that she could change into the clothing provided to her by custody so I could seize the clothing she was wearing. The female was not happy with this and so she began resisting, resulting in conflict between her and myself. 
I was at the cell door, inside the cell with the door ajar at my back to give her some privacy when the female became verbally aggressive and refused to take her clothes off for me to seize. I reacted to this verbal aggression and resistance by opening the cell door back up and taking a few steps back to create some distance between myself and the female in case she became physically aggressive towards me. 
The College of Policing (2021) gives information on conflict management and part of this includes paying attention to signs of danger, being aware of your surroundings and creating a safe distance between yourself and the person. Reflecting on my actions in this situation I feel that I did quickly identify that I was in a vulnerable position, with the door partly closed behind my back with the female in front of me in an enclosed space. I took steps to remove myself from that vulnerable position by opening the door back up and taking several steps away from her. I am happy with how quickly I responded to the female’s change in demeanour, however I recognise that by attempting to afford her more privacy I initially put myself in a risky position. 
It became crucial at this point that I communicated with the female effectively so that I could seize the clothes from her and avoid the situation escalating any further. 
I was already aware at this point that the female was under the influence of a drug that she had taken at some point that morning before she was arrested. The College of Policing (2021) discusses how officers must recognise that when someone is intoxicated (whether through alcohol or drugs) they may not be able to follow instructions or understand what is being said to them in the same way as someone not intoxicated. I recognised that I would need to take this into account when communicating with the female and adapt my communication style to accommodate this.
I focussed on speaking clearly and explaining my reasoning behind needing her clothing and eventually she did agree to give me her t shirt, however when she took it off I could see that she had money underneath her T shirt, which would explain why she had been resistant in taking it off. Due to the nature of the offence she had been arrested for I needed to seize the money as evidence.
This caused the female to become more verbally resistant. She said that she felt like I was judging her and that I did not understand what it felt like to be a drug user. I realised then that I needed to build a rapport with the female as at that time she did not feel trusting of me and did not want to work with me. 
Research on body language and non-verbal communication in general shows that a lot of the information we receive from someone comes from someone’s facial expressions, gestures, posture, appearance etc. (HelpGuide, 2021). Therefore, when communicating with someone and trying to build a rapport it is important to be aware of how you portray yourself, not just what you say. 
The Betari’s box model demonstrates how person A’s attitude affects their behaviour, which in turn affects person B’s attitude and then their behaviour. The model is cyclic and shows that person B’s behaviour then may affect person A’s attitude and the cycle continues. This can lead to a circle of communication where, if the attitude and behaviour are negative, the situation can escalate and resolving it becomes very difficult (College of Policing, 2021). 
I was aware during this incident that I needed to create a positive attitude within myself towards the situation, which, following Betari’s box model would in turn lead to my behaviour being positive. This would hopefully result in the offender’s attitude and behaviour improving. 
I did this by reflecting on how the process felt for the female. She was frustrated that she had been arrested, feeling the effects of not taking any drugs and clearly did not want me to take the money she had in her bra. By concentrating on being aware of her thoughts and feelings it enabled me to adapt the way I was speaking (my behaviour). I spoke with the female about how she was feeling and talked through the process in a way she could understand. I was firm in that I made what I needed to do (seize the money and clothing from her) clear to her.  This was successful and soon her mood stabilized and she willingly handed the money over to me, without the need for force to used. 
In this incident there were no language or cultural issues that I needed to work around, however, if there were, I would need to ensure that I took this into consideration. I would do this by making sure the offender had the appropriate help from a translator so that I could communicate with her. In the case of cultural issues, I would ensure that I was considering what impact it would have on the situation and doing what I could to be respectful and courteous. 
Word count – 2745 
 






Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


This essay will discuss a policing incident in which I supported the victim through the criminal justice system and was required to adapt my working to the victim’s individual needs. I will discuss the incident and the role I played with the victim and use research and police policies and procedures to reflect on my behaviour and actions throughout my time with the victim. 
The incident concerned a young female who had been sexually assaulted by an unknown, intoxicated male whilst walking through the town centre. The female’s boyfriend called the police initially to report that a drunk male was being a nuisance in the town centre and was following after them. A month later the female’s boyfriend contacted the police to update them that his girlfriend had referred herself to a sexual assault referral centre because on the night in question she had been sexually assaulted by the male. The couple explained that this was not reported in the initial call to police as it had taken for some time for her to recognise that this is what had happened to her and realise that she wanted to make a complaint. 
When speaking to victim over the phone for the first time she informed me that she was transgender and that she may show on our police systems as male but now she identifies as female and wishes to be referred to as such. I assured her that I would update this on the system and that she would be referred to by her preferred name and pronouns in all future conversations, documents etc. 
Transgender is a term used for a person whose gender identity is different to that which they were assigned at birth (National Centre for Transgender Equality, 2016). All people have a gender identity, usually this matches their sex at birth, but in some cases, it does not and so these people are referred to as Transgender. It is important to note that not all transgender people were born male and identify as female, or vice versa, there are other gender identities such as non-binary or gender queer (National Centre for Transgender Equality, 2016). 
Historically transgender people have suffered prejudice and faced barriers in their attempt for equality. Research shows that transgender people can be targets of a hate crime up to fifty times in a year, with a mere three in ten victims reporting crimes against them (European Union Agency for Fundamental Rights, 2013). Data collated from a NatCen’s British Social Attitudes survey in 2019 showed that attitudes towards transgender are broadly positive, however negative attitudes and misunderstanding were still present throughout the country (Equality and Human Rights Commission, 2020). 
Research conducted in 2018 showed that 45% of LGBT people surveyed were not satisfied with the police response to a report they had made (Home Office, 2017). Although this statistic includes other members of the LGBT community, not just transgender people, it demonstrates that there is a feeling of unsatisfaction with police responses to reports made by members of the community, but we cannot be sure how specifically transgender people would answer this question. 
Being aware of these issues and how when acting in my role as a police officer, I was representing the police service as a whole to the female I was dealing with, it was important that I personally made sure that the service she received was appropriate. I had never met a transgender person before (that I am aware of) and so I knew I would have to make a conscious effort to use the correct terminology and the victim’s pronouns of choice at all times as it was a new experience for me in my career. I started this process by making sure that all documentation relating to her sexual assault incident referred to her correctly and that my supervisor was aware that the person’s original record on our system was now incorrect (in name and gender). The victim nor her boyfriend perceived the assault to be as a result of the victim’s transgender status and so this incident was not a hate crime, but it was important that I considered this being the case. 
With regard to the incident itself, the victim was upset about the incident and unsure on how she wanted to proceed. I arranged for her to come to the police station so that I could talk her through the options available to her. She explained that she wished to make a complaint about the assault but was unsure what the police could do at this time as there was no evidence available. 
I explained openly and honestly to the victim that there was no CCTV available due to the time lapse between the incident and it being reported and CCTV in the local area only being available for twenty eight days. Another issue that we faced is that there were no forensic opportunities at this time, again due to the time lapse between the incident and it being reported. Despite this, I ensured her that all reports are taken seriously and all possible lines of enquiry would be exhausted if she did wish to make a complaint. I took her through the process of initially giving a first account which would be recorded on a specific form and then at a later date, possibly making a statement. After spending time talking through the process she agreed to provide an initial account and for me to refer her to victim support services. I arranged for her to come back another day as she did not feel up for talking about the incident during our initial meeting. 
When going through the form to record her initial account on our second meeting there were several questions at the start of the form which I had never considered as being a potential issue before. However, with the victim being transgender, I recognised that such questions can sometime cause uneasiness and even embarrassment for a transgender person. Such questions referred to the persons gender, sexuality and whether or not they could be pregnant. These questions had specific answer options and I recognised that for a transgender person, this may mean that an answer that applies to them may not be present. I approached the questions with sensitivity and apologised in advance if any of the questions were insensitive and assured her that all people are asked the same questions regardless of their gender identity. 
While speaking about the incident I referred to the victim’s boyfriend using he/his pronouns. She did not correct me but I noticed that she used they/them pronouns and I asked if these are their preferred pronouns and she explained that they were. I apologised for using the wrong pronouns and she thanked me for picking up on her use of they/them pronouns and openly acknowledging my mistake. 
After I had finished taking the victim’s first account and a description of the offender, I informed her of the steps I would be taking next in order to progress the matter. I provided her with my contact details and ensured that she did not have any questions or anything that she was concerned about before we parted ways. Before leaving she thanked me for continuing to work on her case even though there was little evidence available at that time. 
There were no language issues in this incident as the victim and her partner both spoke English. If this was not the case then I would have arranged for someone to translate our conversation into the victim’s first language so that I could be sure that we both understood everything we were saying to each other so nothing was misunderstood or missed. This is a right under the Code of Practice for victims of crime (Ministry of Justice, 2021). The first right under this Code of Practice is that victims must be able to understand and be understood. This involves more than language issues. It includes communicating with victims in an accessible way and if appropriate and in accordance with the needs of the investigation, allowing the victim to have someone there to support them when talking to the police. 
The second right under this victim’s code is the right ‘to have the details of the crime recorded without unjustified delay’ (Ministry of Justice, 2021). This means that when a victim reports a crime to the police, the details of it must be recorded as soon as possible and any necessary statements or interviews should be taken or conducted without unjustified delay. Also, the number of interviews should be kept to a minimum to minimise the effect of giving evidence may have on the victim. 
In normal circumstances when a victim calls the police to report a crime then the details of the crime would be recorded at this initial point by the call handler. However in some circumstances, a victim of a crime may report the crime to a police officer, whether while dealing with another issue or by simply approaching them.
In this incident I was already dealing with the victim and her partner in relation to their report of a drunken male when they informed me of the sexual assault. At this point I made sure that a separate incident was created on the police systems and that this incident was updated to reflect that there had been a sexual assault. 
Another right under the victim’s code is to be provided with information when reporting a crime (Ministry of Justice, 2021). This involves the victim being provided with details of the offence, contact details of the police officer dealing with the case and a crime reference number. In this incident the victim’s partner had the crime reference number for the original report that was made so I made sure that as soon as the new sexual assault incident was created that the victim had all the correct information and my contact details, should she need to contact me before I contacted her with an update. 
Another important right that applies to all victims of crime is the right to be offered and referred to victim support services. In addition to this, they have the right to services that are tailored to their needs (Ministry of Justice, 2021). As mentioned previously, I referred the victim to victim support so that she could receive any necessary support in relation to this matter that I could not provide. 
As this incident involved a sexual assault, the victim could be offered the support of an Independent Sexual Violence Advisor (ISVA). An ISVA is someone who works with victims of rape or sexual assault, even if they have not reported the matter to the police (Ministry of Justice, 2021). The victim in my incident had already spoken to an ISVA herself before speaking the police about the assault so this support was already in place for her.
Another code that the police work to is a Code of Ethics that all officers and staff must adhere to in all aspects of their lives, whether in or out of work. The Code of Ethics was developed by the College of Policing in 2014 and is a framework to help all those involved in policing to deliver a professional service to the public. Its aim is also to help promote public confidence in the police service by having a clear set of standards that the police are expected to uphold (College of Policing, 2014). Throughout each and every interaction with colleagues and members of the public, be they, victims, witnesses or suspects, in is essential that the Code of Ethics is central to all that is said and done. Furthermore, by using the principles set out in the Code of Ethics it is possible for officers to ‘do the right thing when faced with difficult and complex decisions’ (College of Policing, 2014). 
The Code of Ethics is made up of nine policing principles and ten standards of professional behaviour. The College of Policing (2014) describes the principles as reflecting the personal beliefs and aspirations of people working within policing, whereas the ten standards of professional behaviour are the expectations the public have of those working in policing. 
Throughout my interactions with the victim in this incident I displayed many of the principles and behaviours listed in the Code of Ethics, which I will discuss in turn.
 Firstly, I acted with openness and honesty when I took the victim through the potential issues we may face in locating the offender and progressing her complaint. I wanted the victim to be comfortable with making a complaint if that is what she wished to do and wanted her to be confident that we would do all we could to gather any relevant information and evidence. However, I was aware that our forensic and CCTV opportunities had been hampered by the time lapse between the incident and the report and it would not be fair for me to give the victim false hope that the offender would be found and attend court for the offence against her. 
Secondly, I acted with respect when I asked which pronouns the victim’s boyfriend preferred and went forward using they/them as preferred. The victim had not corrected my incorrect use of he/him and so I could have continued using these terms but I chose to acknowledge my mistake and change my wording to show respect for their gender dentity. 
Equality and Diversity is standard of professional behaviour that I feel that I displayed throughout dealing with this incident. The fundamental aspects of this standard according to the College of Policing (2014) are upholding human rights and equality laws, treating people fairly, with respect and impartiality. I recognised that the victim had additional needs compared to other victims, in that she needed me to be aware of and sensitive to how the standardised questions on the form may make her feel. In addition to this, talking about a sexual assault is a sensitive subject for the vast people, but the nature of being transgender and having to discuss where a sexual assault took place on her body, I recognised would be especially difficult. Both these points demonstrate that I showed compassion and empathy, two main indicators of this standard of professional behaviour, as described by the College of Policing (2014). 
In conclusion, throughout this incident I displayed several of the policing principles and professional behaviours discussed as well as being aware of and implementing the Codes of Practice for victims of crime. The victim being transgender was a new experience for me and I was aware of the challenges that her identity may bring about for the victim in relation to the sexual assault and I ensured that throughout the process I was sensitive to this and professional. 













Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will discuss an incident of domestic common assault that I attended in my role as a Police Constable. I will discuss the role I played with the offender and the victim and use legislation, policies and policing values to evaluate my performance during this incident and its outcome. 
I was working a day shift when we received a report from a woman that her friend had told her boyfriend had hit her through the night and was at the address at that time acting aggressively. The call was graded as an emergency call due to the unknown risk posed to the female and the allegation that she had been assaulted by the male. The control room informed me that there had been previous reports of domestic incidents between the involved people. 
Domestic abuse is defined under the Domestic Abuse Act (2021) as being between two people aged 16 or over who are personally connected to each other. The abusive behaviour can include physical or sexual abuse, violent or threatening behaviour, controlling or coercive abuse, economic abuse or psychological or emotional abuse. The abuse could consist of a single incident or a course of conduct. 
In South Wales Police, domestic abuse calls account for 6% of all calls for assistance, with 24% of those calls coming from repeat victims (HMIC, 2014). Furthermore, in the twelve months ending August 2013 there were 6,370 domestic related crimes recorded by South Wales Police (HMIC, 2014). More recent statistics reveal that in a 24-hour period South Wales Police deal with 98 domestic related incidents and in the period between April – September 2020 there was on-going management of around 6,460 repeat victims of domestic abuse (South Wales Police, 2020). These statistics show that domestic abuse calls constitute a considerable proportion of overall crime in South Wales Police and that domestic abuse is a prevalent issue demanding a lot of resources. 
When discussing my role in this incident I will use the National Decision Model to guide the reader through how I came to taking the action that I did. This model can be used for all decisions in policing either during a spontaneous or planned incident or even afterwards to aid the officer in structuring a rationale for their actions (College of Policing, 2014).  
The model includes five steps in a cyclic fashion, demonstrating that the decision-making process may not stop after the first cycle. Depending on the result of the action taken, it may be necessary to start the process again. 
At the centre of the model is the Code of Ethics. These are a set of policing principles and standards of professional behaviour which should be at the heart of all decisions and actions of police officers and staff (College of Policing, 2014). The Code of Ethics being placed at the centre of the model signifies that it is not a stage in the model but must be referred to and demonstrated throughout the whole decision-making process.
The first stage of the model is gathering information and intelligence. I began this process as soon as I received the information via my radio regarding the report. I asked the control room operator for as much information as they had from the friend who was reporting the incident and began using the police database on my mobile phone. From this I gleaned that the victim was recorded as a domestic abuse victim from her boyfriend and that her boyfriend had warning markers for violence. I also looked into whether there were children at the address, which there were, as this would mean we would potentially have other victims at the address other than the female.
When I arrived at the address I activated by body worn video camera which is essential at all domestic incidents to capture the best evidence (O’Reilly, 2021). The male answered the door and I immediately began gathering information from his body language and how he spoke to us. The male appeared calm and invited us in, however the information that he had been violent and the intelligence that we held for him meant that I stayed alert in case he became violent again. On entering I could see that present were the male, the female and a small child. 
I took the female into another room and spoke with her whilst my colleague spoke with the male. I stood with the female away from the door joining the two rooms and out of sight and ensured that I could still see my colleague and the male at all times. 
On initial observation of the female I could see that she had swelling to her cheek and appeared very nervous, looking over to the door where the male was in the next room continuously. I asked her what had happened and she explained that her boyfriend had returned home intoxicated in the early hours of the morning and had assaulted her by grabbing her by the hair and punching her to the head and face. He had then left the house and returned shortly before our arrival and began shouting at her again. 
Firstly, I asked if she required any medical attention as she showed me the swelling to her head. She refused medical attention stating that she felt it was unnecessary. Next, I asked how she was feeling and what her initial ideas were about how she wanted us to deal with this in relation to the assault upon her. She stated that she was confused and did not know what she wanted to do. 
The next stage in the process was to assess the threat and risk and develop a working strategy. At this stage I looked at the information I had gathered and assessed that there was definitely a threat posed to the victim as she had already been assaulted by him and the situation was not getting any better, with him shouting at her again before our arrival. I asked the female about her child and whether he had been present when the male assaulted her and she said that all the children had been upstairs in bed sleeping. Despite this, the male’s behaviour through the night and that morning meant I felt he posed a threat to the children too, even if indirectly from witnessing and/or hearing arguments between their parents.  My initial working strategy at this time was that the male needed to leave, whether from being arrested or simply to stay elsewhere, in order to reduce the threat and risk to the female and the children. 
The next stage of the National Decision Model is to consider powers and policies. South Wales Police have a policy of taking positive action at every domestic incident (HMIC, 2014). This means that at every stage of the process, from receiving the initial call to attendance at the incident, action must be taken to safeguard the victim. The term ‘positive action’ is often used in terms of arrest policy and refers to there being a necessity to arrest in order to protect the victim (and children if applicable) and to hold the offender to account (HMIC, 2014). 
In addition to this I considered the power to arrest under s.24(3) of the Police and Criminal Evidence Act 1984. Where an offence has been committed, this piece of legislation gives a constable the power to arrest anyone whom is guilty of the offence, or anyone he has reasonable grounds to suspect is guilty of it.
Section 24 of the Police and Criminal Evidence Act 1984 also covers there needing to be a necessity for an officer to make an arrest. There is a list of appropriate necessities and at least one must be relevant for an arrest to be lawful.
The next stage in the model is to consider the options and contingencies. In this stage decision makers will look at what options are open, the availability of resources and knowledge, their own knowledge and skills etc (College of Policing, 2014). 
Discretion is central to policing and involves an officer’s ability to exercise a degree of choice or judgement when deciding how to deal with an incident (Wakefield and Fleming, 2009). Police officers are of course, accountable for their decisions, however they do have the opportunity to and responsibility for deciding which course of action to take in a lot of what they do. This ability comes with a lot of responsibility as due to the nature of police work, making the wrong choice can have serious consequences. 
During this incident, the options open to me were limited as an offence had been committed and the victim and children in the house required immediate safeguarding. This meant than an arrest was necessary, no other option would be suitable.
The final stage of the National Decision model is to take action and review. The review aspect of this stage is important as it will decide whether the decision making process needs to continue if the action taken hasn’t resulted in the end of the incident. It also means to look at what lessons can be learnt from the result of the action taken. 
I took action by approaching the male and informing him he was under arrest for assault. I cautioned him and informed him of the necessities for his arrest (which were, as according to s.24 of the Police and Criminal Evidence Act 1984, for the prompt and effective investigation of the offence, to protect a child or vulnerable person and to prevent any injury being caused to any person). He was then placed in handcuffs, searched by my colleague under s.32 of the Police and Criminal Evidence Act 1984 and conveyed to custody where his detention was authorised.
One way that I did exercise my discretion during this incident is by not handcuffing the male immediately upon arrest, but waiting until we were outside. I did this because when I arrested and cautioned the male, his young child was close by in the same room. The male was acting calm and compliantly and was eager to leave without the child noticing anything was amiss. I felt that placing handcuffs on the male and escorting him from the house may upset and scare the child more than necessary so decided to wait until we were out of sight of the child. 
Here, I knew that I had reason to handcuff the male (due to his warning markers for violence and the fact that he had been violent just that morning), but I decided to use my discretion for whether I handcuff or not and delay doing so for the benefit of the child. 
Whilst in custody the male made a significant statement regarding the assault. I reminded him that he was under caution and that he would have his chance to speak during interview. I made an electronic pocket notebook entry on my mobile and asked the male to sign to confirm that he had just said what I had written, to which he agreed. This process was in accordance with the duty to record material relevant to an investigation in a durable or retrievable form (reference) so that it could be included in the case file for court at a later date. 
After this I returned back to the home of the victim and spoke with her and her friend (the friend that had made the report to the police) who had arrived in our absence. The victim was very upset about the incident and was confused about what she wanted to do going forward. She explained that she was concerned about losing her children as her boyfriend had led her to believe that this is what would happen if she contacted the police. I assured her that this would not happen, that we were there to protect her and her children and discussed the process of submitting public protection forms and how I had no concerns for the children’s wellbeing. 
After a lot of discussion, explaining of the process and reassurance from myself and from her friend the victim agreed that she wished to make a complaint regarding the assault and was happy to provide a statement and photographs of her injuries. Her friend also provided a statement detailing what she had been told by the victim over the phone and she allowed me to take photographs of text messages between herself and the victim, discussing the assault. 
That evening the male was interviewed in relation to the assault and was released on bail with conditions not to contact the victim. I informed her about this and explained what it meant. I also advised her on what to do if he did contact her or try attending the address. This victim contact is essential as it ensures the victim is clear on the current whereabouts of the offender and the safeguarding measures that have been put into place and complies with the Code of Practice for victims of crime (Ministry of Justice, 2015). 
A few weeks after the incident the victim made contact asking if she could withdraw her statement as she no longer wished to make a complaint regarding the assault on her. 
The Crown Prosecution Service (CPS) state that in domestic abuse cases where there is enough evidence, but the victim is not willing to support a prosecution, careful consideration will be made regarding the interests and safety of the complainant and any children (CPS, 2017). Where appropriate, charging may still occur without the support of the victim. 
The Domestic Abuse Act 2021 created a statutory presumption that victims of domestic abuse are eligible for special measures. This means that there are measures that can be put into place, such as the victim giving evidence in court via a live video link, rather than having to be present in the courtroom (CPS, 2021). It is important that the special measures available are explained to the victim when they are considering withdrawing their support for the prosecution and their reasoning behind still wanting to proceed with the withdrawal despite these measures are recorded in their statement (CPS, 2017). 
I visited the victim and informed her of all the above and she still wished to proceed with withdrawing her support and so a statement was taken detailing as such. 
I then had to put together a case file to go to the CPS so that they could make the decision on whether or not the male would be charged with the offence. This process involved collating all the evidence we had (the call to police, statements, photographs, body worn video footage and the electronic pocket notebook entry of the significant statement) as well as the log entries on our systems relating to the incident and redacting all sensitive information.
 The duty to retain all information relevant to an investigation, even unused material, is contained in s.23 Criminal Procedure and Investigations Act 1996. Also under this act it stipulates that the police must disclose to the prosecutor if there is any information that may assist the defence. The prosecutor will then look at the information and disclose it to the defence if it meets the guidelines set out. 
In this incident I was required to make the prosecutor aware of the convictions of the victim and her friend (who provided a witness statement) and the fact that the victim had withdrawn support for a prosecution. 
Throughout this incident, as is the same with all incidents, it was important that I considered the effects of bias on decision making. Unconscious bias is described by Jones and Cornish (2013) as when a person makes assumptions and associations about a person in order to make sense of the world, without actually being aware that they are doing so. 
Not being aware of such biases can lead to officers unconsciously allowing such assumptions to affect the decisions they make. However, if guided by the Code of Ethics principles and standards then an officer should act with integrity, objectivity and professionalism and use the National Decision Model, leading to decisions that based on fact and a lawful use of powers. 
Throughout this incident I displayed many of the policing values and standards of professional behaviour expected of me under the Code of Ethics. I feel that I particularly showed objectivity and professionalism throughout the process, making accountable and justified decisions and judgements based on the information available, not any biases I may have. 




















Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	An area I feel I would like to work on is my statement taking skills. I am confident in knowledge of how to take a statement but I feel that I take a long time when doing so as I’m always trying to make sure that I have covered everything that needs covering and doubting myself.








	I will only improve in this area with practice. At the moment, the number of statements I have had cause to take is low in comparison to more experienced officers. This is natural and so with practice and repetition I am sure I will build confidence in my statement taking abilities. 
	My supervisor and other members of my team can provide support in relation to this. I have spoken to my sergeant about my lack of confidence in this are and we have agreed that where victim or witness statements need to be taken, I will do so, to give me the practice I need. In addition, my colleagues can help with this by talking me through what kinds of things they cover in different statements so that I can see how different officers operate. 
	The timeline I set myself for developing this area is 3 months. This will give me enough time to get the practice I need with taking statements. A shorter timeline than this would not allow for enough time with how shift patterns work, but also, it is a priority that I work on this as taking statements is an integral part of my role and I want to feel confident in doing so. 

	Another area for development is dealing with conflict. Throughout my time so far I have had little cause to deal with conflict as the majority of incidents I have attended have not involved this. 










	Development in this area can only be achieved by encountering those types of situations when they arise. However, what I can do is make sure that when a conflict situation does arise I take the step forward to help my colleagues deal with the conflict, where appropriate. 
	As above, my sergeant and colleagues can provide support with this as when situations arise they can make sure that I am able to put my learning into practice and not step ahead of me.
	It is difficult to set a timeline for this area as I cannot say when a conflict situation will arise. However, it is important that I feel confident in dealing with this situation now that I am no longer in my tutorship phase and so it is a priority for me to work on this as soon as the situation allows. 

	A third area I would like to work on is being confident in what course of action to take when responding to an incident. I am aware of South Wales Police policies and legislation but when dealing with slow time incidents I sometimes lack confidence in what course of action is required. 









	This will be achieved by learning from what other officers do and from what my sergeant has advised me in past incidents, I will also need to feel confident with asking my sergeant and other colleagues when I am not sure. 
	My colleagues and sergeant can advise me on which is the best course of action, In addition to this, I can use the relevant South Wales Police guidance on the incident in question to help me. 
	There is no appropriate timeline for this area of development as every officer, even experienced officers are constantly learning and adapting how they deal with incidents based on changing guidance and policies. 
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Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
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