Job Application
Job title: Bank Sales Assistant
Location: Cardiff, Santander Bank
Type: Permanent
Pay: £33.000/year + performance bonus
About Us:
At Santander Bank, we’re committed to helping customers achieve their financial goals. With a strong reputation built on trust, innovation, and excellent service, we pride ourselves on creating a supportive environment for both our customers and our staff.
Our Vales: Loyality, Integrity, Honesty, Respect
Role Overview: We’re looking for an enthusiastic and customer-focused Bank Sales Assistant to join our team. In this role, you’ll be the first point of contact for customers, providing exceptional service while identifying opportunities to promote our range of banking products.
Key Responsibilities:
· Greet and assist customers with everyday banking needs
· Proactively identify customer needs and recommend suitable products and services (e.g. savings accounts, credit cards, insurance)
· Support branch sales targets through effective customer conversations
· Handle cash transactions and ensure compliance with security procedures
· Help maintain an inviting branch environment and build long-lasting customer relationships
Candidate profile:
· Completed education in banking, finance or related field (for example: diploma or certificate from a recognised institution such as the London Institute of Banking & Finance (LIBF), or a similar course in financial services)
· Excellent communication and interpersonal skills
· Customer service experience- at least 2 years (retail, hospitality or banking preferred
· Confident in engaging customers in sales conversations
· Attention to detail and ability to work accurately under pressure
· Basic IT skills and willingness to learn banking systems







We Offer:
· Competitive salary [insert range, e.g. £33,000 – £35,000 per year]
· Performance-related bonuses
· 25 days annual leave plus bank holidays
· Pension scheme and staff banking benefits
· Comprehensive training and clear career progression paths
· Private health care plan (including dental and optical options)
· Extra day off for your birthday
We’re excited to find someone who’s passionate about helping customers and eager to grow in the banking industry.



Curriculum Vitae
Luis Jonatan Osegueda Aguirre
Telephone: [07826698121]
E-mail: [ljonatan593@hotmail.com]
Professional Profile
Proactive and results-oriented sales assistant, with experience in customer service, basic banking operations and sales of financial products. Excellent ability to communicate, solve problems and build trusting relationships with customers. I am looking to be part of the Santander Bank UK team to deliver exceptional service and support the commercial objectives of the bank.

Work Experience
Sales Assistant / Customer Service
Barclays UK - Swansea
March 2022 - Present
Served an average of 60 customers per day, providing advice on personal banking products.
Increased cross-selling of products by 20% through personalised recommendations.
Resolved complaints and queries effectively, achieving 95% satisfaction in internal surveys.
Teller / Sales Representative
Tesco Extra - Swansea
January 2020 - February 2022
Efficient payment processing and customer service at checkout.
Actively promoting value added products, exceeding monthly sales targets.
Maintaining accuracy in cash handling and reconciliations.

Academic background 
Certificate in Financial Services (Level 2) 
City & Guilds / Open Study College2021 
Baccalaureate / Completed Secondary Education 
C.E. Jose Marti - La libertad, El Salvador 




Key Skills: 
Face-to-face and telephone customer service. 
Sales and product recommendations
Basic banking operations (payments, transfers, deposits) 
Cash handling and cashiering 
Multitasking and priority management 
Use of CRM systems and Office packages 

Languages 
English: Fluent 
Spanish: Native 

References 
Available on request.


Cover Letter – Sales Assistant Position at Santander Cardiff
Luis Jonatan Osegueda Aguirre
ljonatan593@hotmail.com
07826698121
04/07/2025
Hiring Manager
Santander Cardiff
Dear Muhammad Cassamo, I am writing to express my interest in the Sales Assistant position at Santander Cardiff, as advertised. With a strong background in customer service and sales, coupled with a genuine interest in the banking industry, I believe I can make a positive contribution to your team
In my current role as a Customer Service Assistant at Barclays, I have developed key skills in assisting clients with financial products, handling transactions, and delivering tailored solutions. I consistently exceed performance targets and pride myself on building long-term relationships with customers through trust, transparency, and professionalism.I am particularly drawn to Santander’s customer-focused culture and commitment to innovation in banking. I believe my proactive approach, attention to detail, and enthusiasm for helping people achieve their financial goals align perfectly with your values.I would welcome the opportunity to bring my experience and energy to Santander and support your sales objectives while ensuring an outstanding customer experience.Thank you for considering my application. I look forward to the opportunity to discuss how I can contribute to your team in more detail.
Yours sincerely, 
Luis Jonatan Osegueda Aguirre.
