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Task:
Provide an analysis of relevant employability skills that you have, or need to develop in the future to gain credibility in search of employment opportunities within health and social care. You need to consider the perspective of an employer trying to recruit. Considerations and examples should relate to the context of health and social care when possible.














Employability skills refer to a set of abilities, attributes, and certain knowledge that the participants should possess in order to increase efficiency in the workplace. Employability skills are also sometimes referred to as generic skills, capabilities or key competencies. These skills are beneficial to the employer, labour market participants, and the economy at large (Taylor, 2016). Employers are always looking for candidates with the required skills. The most commonly required being interpersonal and communication skills (written and oral), academic qualifications, work experience, leadership, passion or knowledge of industry, drive or commitment, attitude and team work. The ability of one to demonstrate better employability skills increases the chances of being hired.
 Literature indicates that employers want candidates who can adapt to the workplace culture, use their abilities and skills to evolve the organisation and participate in innovative teamwork. In health and social care, employers are looking for individuals who are proactive, can use higher level skills including analysis, critique, and multidimensional   communication to be able facilitate easy communication between professionals and service users.  Employers also value critical thinking (reflection) as this is required for anticipating   and problem solving. (Harvey et al, 1997) Different employers need graduates who have different capabilities. There is a growing emphasis by employers in the health and social care on the need for individuals to demonstrate a range of competences which will equip them to work with different and multi-cultural teams, be proactive and have strong language skills

Moreover, expectations of employers in the health care sector are such that the service offered by the support worker must bring out the four aspects i.e. making sure that the patient feels they have been treated with dignity, compassion and respect, treated with personalized care, support and treatment and eventually being empowered to live an independent and fulfilling life thereafter. Therefore, anyone working with Health Care Services needs to have qualities and attributes that enable the service to deliver that goal.
 As a health and social care professional, I should have essential employability skills in order to become hired. As a student, I am aware that success in healthcare is measured by the outcomes of services provided to the service users. 
In this writing, I will evaluate my employability skills and the skills I need to develop in the future in order to gain a competitive advantage in my job search. 
I possess strong communications skills. Through professional training, I have been informed that better communication skills are essential in service delivery. 
I always focus on better ways of sharing healthcare information with service users and other professionals in the healthcare setting.  Kurtz.S.et el, (2016) noted that service user-professional communication is critical to the operations in healthcare.  Communication is the main building block of the therapeutic relationship in the healthcare setting as mentioned by Arnold E C, and Boggs K U, (2019). Communication involves a two-way process. It has both the non-verbal and verbal components. As a support worker, I always focus on developing both verbal and non-verbal skills.
 I am emotionally intelligent and compassionate. As a support worker, I focus on the thoughts and emotions of patients at all levels of interaction, and this helps me to enhance proper communication with my service users.  
 Due to this, I have been able to communicate effectively. I always focus on understanding and managing the emotions of the people I interact with daily. This has helped me to overcome challenges, avoid stress, and empathize with the service users.  At the start of my profession, I was insensitive of other people’s emotions. However, after some years of practice and professional training, I came to realize that the emotions of the service users play a critical role in the interaction process. In my professional life, I have been able to develop other skills, which include self-management, relationship management, social awareness, and self-awareness. These have helped me to communicate more confidently with people in the healthcare setting (Bryan, J. 2018 pp53_64).  
More so, I have good active listening skills. I understand that listening effectively leads to better communication in healthcare as stated in Jahromi et al.(2016). I always take time to listen to people especially after the person centered care training I got recently. I have developed the habit of paying attention to what other people are saying. This helps me to clarify points, ask questions, and respond appropriately to the needs of other people. I am an open-minded person. I am aware that being open-minded is a major aspect of the communication process. I am always committed to understanding the viewpoints of other people. In case if I disagree with others, I often try to reach a level ground that will be beneficial for all the parties. 
I have strong teamwork skills. I am able to work in small and large groups. I understand that collaboration among teams is the major factor that leads to success in the healthcare setting.  At my current workplace I was promoted to a team leader position within three months of my first contract because my manager sported my strong team working skills. 
 As a support worker I focus on working closely with other healthcare professionals to deliver the required services. 
I have strong interpersonal skills and this has helped me to become an effective team player. Research indicates that proper interaction within a team is essential in group collaboration. As a team leader, I focus on the contribution of individual team members to the operations of the team. I respect the opinions and ideas given by other group members. I am aware that the act of respecting other people’s opinions helps to solve group conflicts. The major challenge that affects group collaboration is conflict. I have developed the ways of interacting with people from different backgrounds. The success of the group activities is realized when the team members treat each other as equal partners. Being a team leader, I have to hold every member accountable for his or her actions. Moreover, it is my role as a team leader to ensure that every team member has a role to play in the group. It is my duty as a leader to assign tasks to the team members. The success of any team is attributed to the dedication of all the members. Sound decisions are made when there is mutual interaction between all team members. I have come to realize that effective team players are open-minded people.
 They have the ability to accommodate both positive and negative criticism. As a team leader, I don’t focus on impressing the group members but I always direct my efforts to the success of the team.
I have excellent problem-solving skills. In the provision of health and social care, there are many challenges involved. One is required to have proper problem-solving skills in order to handle the team and solve care delivery problems Heidari, and Shahbazi, (2016). I apply my critical and creative thinking skills in the problem-solving process. I am always attentive to details. This helps me to address the problems at hand more effectively. I take my time to understand the cause of a problem. Problem identification is the first step of finding a solution to it. I always carry out a detailed evaluation of the possible causes of the problem for example using the ABC chart.  This helps me to come up with the range of possible solutions to a given problem. 
The nature of work in health care can be stressful; requiring a support worker to be able to remain cool tempered and controlled, to avoid a situation of acting out panic which may result in mistakes. The ability to remain composed in stressful conditions is an important quality of a healthcare worker.
However, the learning process never ends.   I am still working on developing my problem-solving skills. I always focus on developing better approaches to problem solving. I need a better understanding of the processes in the healthcare setting in order to cope with any problem. It is almost difficult to select the right approach to solving a given problem related to the procedure that you don’t understand. Therefore, as a support worker, I am working on developing my professional problem solving skills.  I have acquired training that is essential in solving problems that are faced by the health and social care sector like the PROACT-SCIPr-UK (positive range of options to avoid crisis and use of therapy). This has helped me to be more proactive.

I am working to develop better leadership skills. As a healthcare support worker, I am supposed to develop leadership skills in order to coordinate the activities in the healthcare setting more effectively. This is one of my long-term goals as a social care provider.
 I look forward to leading a large healthcare team. I understand that a leader should act as an example that other employees. I am working towards becoming a role model in the healthcare setting. Although I have some experience as a team leader, I need to strengthen my leadership skills. I am aware that I have not attained the required leadership skills. This makes it difficult for me to lead larger teams. I am aware that a good leader is a mentor and a coach. I am working to gain both coaching and mentoring skills. This will help me to lead a well-motivated team.  I am supposed to develop better conflict management skills. I need to communicate effectively with the parties in conflict. 
Furthermore, I need to develop cultural competency skills. In the healthcare setting, one interacts with people from different backgrounds. Such people belong to different cultures. As a healthcare professional, I need to learn better cultural competency skills. This will enable me to offer the required services in a more effective manner. I understand that different cultures have unique definitions of acceptable behavior. Cultural competence helps a healthcare professional to communicate effectively on matters that can be termed controversial across cultures (Betancourt et al., 2016). I need to study people’s cultures with the aim of understanding their way of life. This will help me offer services that meet the needs of my clients. I believe that I will increase my chances of being hired in the future if I develop my cultural competence skills. It should be noted that cultural differences hinder mutual interaction in the healthcare setting. It also affects group activities. It is my role as a healthcare leader to develop better approaches that will lead to better provision of services.  As a healthcare leader, I am expected to promote the unity of teams despite the cultural differences. I need to take time to learn and understand the way of life of other people. For me to relate with people in the healthcare environment, I need to recognize their culture. It is through the recognition of other people’s culture that healthcare professionals establish a good working relationships. 
There is no doubt that communication, problem-solving, creative and critical thinking, teamwork, as well as cultural competence skills are essential for the success of healthcare operations.
 As a caregiver, I am supposed to develop such skills to be able to offer the required services more efficiently. It is through proper group interaction and communication that conflicts are minimized. Proper coordination of teams leads to improvement of the quality of services offered to the care users. As a caregiver, I need to recognize the input of other healthcare professionals in the delivery of care. Collaboration is the key factor in realizing the improved delivery of healthcare services. 
 It is important to have all the attributes that enable the service user to feel cared for, understood and helped in every way.
A friendly approachable character, patience, kindness, empathy, courage, competence, communication skills, endurance, emotional stability, attention to detail, orderliness, ability to learn and many others as discussed above are all needed to enable one to function well as an employee in the healthcare system.
While the skills may appear too much to be possessed by one individual it should be remembered that a health care worker is called to serve in the promotion of health and preservation of life. It is an important call to an important profession. It is fitting and proper that employers look for those attributes and skills. The lives of patients are committed to the care of those that have been carefully selected to administer compassionate care and treatment. 
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