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[bookmark: _Toc11363165]Part 1. General introduction
[bookmark: _Toc11363166]The position of five approaches in research process
[bookmark: _Toc11363167]Why do we conduct research? 
It is the question asked by hundreds of time inside of researcher. “There are thousand Hamlets in a thousand people's eyes” (Hongyu Zhang,2013)
Diversity of ontology, epistemology, axiology, and methodology of researchers build on diversity research results which broaden the knowledge of human being (Eriksson & Koalainen, 2008; Howell, 2016). 
[bookmark: _Toc11363168]How do we conduct research? Five phases
Doing qualitative research, there are five phases based on philosophical assumptions when start to do research, those assumptions continuously include epistemology, theoretical perspective, methodology and methods (Crotty 1998). For epistemology perspective as first phase, it brings to researchers what are going to consider as an inquiry according to personal historical experience, physical and political conditions. Positivist (and post positivism), interpretivism, symbolic, interactionism, hermeneutics, critical inquiry, racialized discourses, cultural studies models and feminism are falling into second phase of theoretical perspective. (Crotty 1998) Those theoretical perspective is called as paradigm which constructs basic concept of action. The third phrase is to choose research approaches which primarily define qualitative research and take action on research questions. (Crotty 1998) The phrase four is developed from different approaches used in third phrase, a more detailed tool for collecting and analysis of data like interviewing, observing, visual methods, data management methods, focus groups and applied ethnography. (Creswell 2013) The last phrase is to interpret results from data collected. This paper focuses on make difference and similarity among five essential qualitative research approaches including narrative study, phenomenology, ethnography, grounded theory and case study. 
[bookmark: _Toc11363169]What are five approaches?
[bookmark: _Toc11363170]Narrative approach
It focuses on stories. Michael（2015）cited that story includes beginning, middle and end. According to Creswell (2007), there are three types of narrative approach, including biographical study, autoethnography, life history and oral history. Through narrative inquiry, researcher can gain personal experience and dynamic actions of participants and record the relationship between individual behavior and physical environment and culture background. (Costantino, T. 2001).
[bookmark: _Toc11363171]Phenomenology
It focusses on the study of essence of live experience of several individuals in common to explore the way of people to make sense of experience and how to adopt experience into consciousness (Patton 2015) .Creswell (2007) pointed that phenomenology includes hermeneutical phenomenology and transcendental phenomenology.
[bookmark: _Toc11363172]Grounded theory 
It generates or discover a theory from observation, phenomenon to explain how the world works and why it works as it does when there is no theory to explain in this filed. (Glaser,1967, pp5-6) Grounded theory use memos to elaborate the coding by identify their properties and then raise the theory of their work. 
The international used methods are symbolic interaction (Glaser,2000, p.7) Conceptual categories, properties exerted from categories and hypotheses, relationship of them construct basic element of grounded theory. From collected data, grounded theory uses constant comparative analysis and specific coding scheme using triangulation a method combined with multiple types of data collection. (Länsisalmi,2004)
[bookmark: _Toc11363173]Ethnographic research
It focuses on the study of meaning of the behavior, life-values, beliefs and language used in a group of people with the same culture to see how culture work (Creswell ,2007). The participants of ethnographic research are typically more than 20, some participants are from grounded theory study. There are two types of ethnographic research which are realist ethnography and critical ethnography. (M.Q., 2015）
[bookmark: _Toc11363174]Case study 
The case study focuses on “detailed examination of a single example,” but case study can also make broader research to provide reliable information.  (Flyvbjerg, B. ,1998) Case study is not methodology but the choice of what to research. (Creswell ,2007) Hubert Dreyfus and Stuart Dreyfus (1986) believe case studies as central part of human to broad their learning. There are two types of case study including intrinsic case study and instrumental case study. It uses holistic analysis or embedded analysis, analysis of themes and within-case analysis. (Creswell ,2007)
[bookmark: _Toc11363175]Research ethics in business research 
[bookmark: _Toc11363176]Why is ethics important for research?
Field (1992) believed that researchers definitely are experiencing the ethical issues once researcher start to do research no matter whatever kinds of approaches are used. Batchelor and Briggs (1994) mentioned that due to unpredictable nature of qualitative research, conducting a well-prepared research requires researcher to address ethnical issues and predict the effects and consequences caused to participants during research. the researcher interpreter the world through his or her research process. (O’Neil & Koekemoer, 2016). Doing reflexivity of researcher to reveal his or her understanding and interpretations of the research is necessary for sufficient results. (e.g., Charmaz, 2014; Madill & Gough, 2008; Yin, 2003)  
[bookmark: _Toc11363177]What ethics issues are?
According to Dresser (1998), ethical issues and process are manifested by protecting participants, avoiding causing potential issues including tensions caused among participants, researchers and participants’ privacy, violations of human right, informed consent, the way of researcher to gain data access, effects caused on participants in research and the authentic and willingness of participants to provide data. While Punch (1994) cited that the characteristic and world value of researcher determine the understanding of field researched by that researcher. Patton (1990) recommended researchers need to inform all participants observed in order to record an authentic manner or behavior. There are three general principles according to Belmont Report including respect of persons, beneficence and justice. (Cassell EJ,2000)
[bookmark: _Toc11363178]How to avoid ethical issues in research? (Example: ethical issues happen when you make decisions)
Case 1. Resnik, J.D.(2015) shared a case related ethical issues which is about a student Tom when he reduced the sample size from 50 to 45 when he collected data supposed from various dose to 50 labs mice, due to his own personal reason and he didn’t complete all the test left 5 sample uncollected and then he gave the results. 
Tom’s behavior was judged as research misconduct which the sponsored government give definitions as "fabrication, falsification, or plagiarism" The ethnic issues are only related with participants but involve with researchers’ behaviors, such as intention of deceive, miscalculations, authentic data collection and right procedures. (Resnik, J.D.,2015)
[bookmark: _Toc11363179]Research credibility, transferability, confirmability and dependability of five approaches 
It is always be suspicious about validity and reliability of qualitative research among scholars as more and more researchers are conducting qualitative methods. (Carrera-Fernández, Guàrdia-Olmos, & Peró-Cebollero, 2014). 
[bookmark: _Toc11363180]Researcher reflexivity and bias 
Knutson （2014）cited in one of his cases that looking insight to the nature of human experience need to combine scientific inquiry with emotions as data source. Reflexivity is qualitative research focusing on the deep understanding of introspection, political consciousness, cultural awareness and one’s exploration of one’s own perspectives. (Patton 2015) Being reflexive researcher has many qualities in self-questioning, self- understanding from aspects of perception, politics and cultural context. (Lawrence Leung,2015)
[bookmark: _Toc11363181]How to minimize bias and to enhance reliability of research?
It is impossible to do research without involvement of researcher. There are five tips from Lawrence Leung (2015), including choosing various group of participants to code the data, getting feedback after asking questions, using triangulation methods to verify the research results, consider more reasons when choose data and ask peer to review research results. 

[bookmark: _Toc11363182]Part 2. Comparison of Five Approaches 
[bookmark: _Toc11363183]Comparing of five approaches in definition and features
Similarity
(1)	All five approaches all share the same way of research process which are from identify research approach from research problems. (M.Q., 2015)
(2)	Creswell (2007) cited that they share similar data collection methods in different degree, including interview, observation, document and audio materials. 
(3)	Narrative, ethnography and case study have similar analysis of individual. (Creswell ,2007)
Difference
(1)	The type of data collection is different. Narrative research focuses on the stories they tell and restrory them in chronological sequence. Ethnography is more concerned about individual under the context of shared culture. Case study are selected to illustrate an issue and make detailed description of case context. Phenomenology draws from philosophy, psychology and education. Grounded theory originates from sociology. (Creswell ,2007)
(2)	 They are different in discipline origin. Narrative research originated from literature, history, anthropology, sociolinguistics, and education. (Creswell ,2007) Grounded theory originates from sociology. Ethnography is based on anthropology or sociology. Case study roots in psychology, medicine, law and political science. while Hamel, Defour and Fortin (1993) cited that modern social research of case study are from anthropology and sociology. 
[bookmark: _Toc11363184]Comparing data collection of five approaches
Data collection of qualitative research following a ‘circle’ of interrelated activities, it is showed in Chart 1.But those stages are circled as a loop as a multiple phrase to collect data from locating site or individual, gaining access and making rapport, sampling purposefully, collecting data, recording information, exploring field issues and storing data. (Glaser, B.G.,2000)
Similarity
(1)	Locating site or individual. Patton, M.Q. (1990) cited that all five approaches need to engage individual or individuals related with research topic, those participants have capability to express or articulate their story or experiences.
(2)	Access and rapport. Five approaches all need to deliver consent form to tell participant about research purpose, protection of confidentiality, known risk, expected benefits and signature of consent. (Eriksson,2018)
(3)	Purposeful sampling strategy. Types of sampling includes events, settings, actors, artifacts with about 16 strategies according to Lawrence Leung(2015 ) to do sampling include maximum vibration which is much more popular strategy, homogeneous, critical case, theory based, confirming and disconfirming cases, snowball or chain, extreme or deviant case, typical case, intensity, political important, random purposeful, stratified purposeful, criterion, opportunistic, combination or mixed, convenience.( details see in Figure 6 in appendix 3)
(4)	Collecting data. There are four basic type of data through interview, observation, documents and audiovisual materials. (Creswell ,2007) researchers also needs to adopt new and creative data collection methods. Interview and observation are two primary type of data collection. (Creswell ,2007) Interviewing follows seven steps which are identified interviewees, type of interview, recording procedures, interview protocol, refine interview questions and procedures and place for interview, interview consent and interview procedures. Observation has four forms of complete participant, participant as observer, nonparticipant as participant and complete observer (Easterby-Smith,2014).
(5)	Recording procedures. According to Creswell (2007) Five approaches share same recording procedures, mainly refer to interview protocol and procedures and observation protocol and procedures for record down all information from participants.
Difference
(1)	Locating site or individual. Punch, M., (1994) implies that narrative inquiry focuses on story merged from single distinctive individual. Phenomenology researches multiple individuals with shared experiences (Hefferon,2006).  Grounded theory takes multiple individuals responded to an action or participated in researched phenomenon with better diversity sites for profound information. Ethnography investigate multiple individuals with shared culture. Case study identifies a site or sites, could be program, events, activities.  
(2)	Access and rapport. Narrative study gets access for individuals who should be appraised of the selection as participants (Creswell ,2007). Phenomenology should have access to vulnerable individuals with written permission. Grounded theory requires participants to share detailed perspectives on researched site (Länsisalmi, H,2004). Ethnography and case study start from “gatekeeper” who will be initial contactor insider of a cultured group (Creswell, J. W. ,2014).
(3)	Purposeful sampling strategy. Five approaches differ in sampling participants, narrative study inquires various participants according to different political importance, the number is moral as one or two. (Creswell ,2007) Phenomenology select participants from observed phenomenon (Creswell ,2007).  Grounded theory identifies participants can make contribution for opening and axial coding of the theory, the number is as more as it can, participant could be seen1-325(Polkinghorne,1989), subject 3-10, study 10 individuals. Ethnography firstly select a site then chooses the participant and behavior to study with no specific number of participants. Case study chooses unusual cases and give full description of diversity of multiple perspective in the number of 4-5 causes to study.
(4)	Collecting data. Five approaches use different extent of four types of data collection. Narrative study uses three ways to collect data about stories, they are recording real-time storytelling, restory stories through interview and collecting stories through internet. It also involves field text from autobiography, magazines, researcher notes, stories of family numbers, documents. Phenomenological study prefers to use in-depth interviews up to 10 individuals. Grounded theory takes interview as centered method and observation as secondary role (Conlon, C ,2016). Ethnographic study has distinct difference from others by using quantitative surveys to test and measure data, beside using observations and interview as frequently used data collection method (Creswell ,2007). Case study use multiple forms involved all four types of data collection (Creswell ,2007).
(5)	Field issues. Among five approaches, ethnography requires lots of written field issues. While narrative research is less referring about field issues (Field, 1992).
[bookmark: _Toc11363185]Comparing data analysis and representation of five approaches
Usually, there are three stages in data analysis, from stage of data preparation including text data, image data, stage of data reduction into themes and the stage of data represent, which forms the core phase of data analysis in qualitative research ( Polkinghorne,D.E.,1989) . There is a data analysis spiral seen in figure 6. The more detailed phase of data analysis includes data organization, retrieve information from memoing, description and interpretation of data by coding them into themes, finally to represent and visualize the data (Rifat Kamasak ,2017).
Similarities
(1)	Five approaches adopt the same phase of data analysis listed above.
(2)	Grounded theory shares the similar stage of open coding with significant statements identification in phenomenology. (Creswell ,2007)
Differences
(1)	The language used in classifying data in five approaches are different. 
(2)	Grounded theory and phenomenology compared with other approaches need more detailed and specific procedure.
(3)	Using computer program ran differently among five approaches. 
[bookmark: _Toc11363186]Comparing credibility, transferability, confirmability and dependability 
There are many arguments on the validation and reliability about qualitative research (M.Q., 2015). Cause people propose different perspectives to evaluate validation and reliability of qualitative research, some of them use terminology from quantitative world. But for the qualitative research, most people follow the perspective of Lincoln and Guba (1985) use terms of credibility, transferability, dependability and conformability.
Similarity of five approaches in validation 
(1)	All emphasize the validation should be manifested in appropriate methodology, sampling and data analysis. (Lawrence Leung,2015)
(2)	 Research outcomes and results should be authentic from the sample and data collection. (Eriksson, P., & Koalainen, A. ,2008)
(3)	Five approaches need to do reflexivity and cause attention on the bias of research by using constant comparison when dealing with data from original source. (Eriksson, P., & Koalainen, A. ,2008)
(4)	All five approaches adopted the same validation strategies, Creswell (2000) cited eight strategies including prolonged engagement and persistent observation, triangulation, peer review or debriefing, negative case analysis, clarifying research bias, member checking, rich, thick description and external audits.
Difference of five approaches in validation and reliability
The criteria for a good qualified approach are different, narrative inquiry chronologically restory a story that was told by a participant and analyze how participant’s interaction during the process. Phenomenological research recognizes and analyze the phenomenon following the theorized procedures. Grounded theory research requires to check coding process and memoing used in the research process. Ethnographic research examines formed culture theme and how the culture-sharing group works. Case study research need to check if assertions or generalizations derived from case analysis. (Cassell EJ，2000) 
[bookmark: _Toc11363187]Comparing narrative structures of five approaches
There are four commonly used writing issues, including reflexivity and representation, audience, encoding and quotes and there are two writing structures, which are embedded structure and overall structure. (Cassell EJ，2000)
Similarity  
(1)	Five approaches all need to present reflexivity of researcher. (Catherine ,2004)
(2)	 Each five approaches enjoy the free styles to interpret data analysis. (Charmaz, K., & Belgrave, L. ,2012)

Differences
(1)	Embedded structures and overall writing structures, and perspectives are different. (Creswell ,2000)
(2)	The relationship between data analysis and report writing are various among five approaches. (Creswell, 2000)
[bookmark: _Toc11363188]Part 3. How to select qualitative approaches for research 
In order to provide good quality and accuracy research results, it is importance to choose a right research methodology. (Creswell, 2014; He & van de Vijver, 2016; Saunders, Lewis, & Thornhill, 2012; Scandura & Williams, 2000). The cases listed in each approach which would like references for research.
[bookmark: _Toc11363189]Example of narrative inquiry
Take the case listed in the book of (Creswell ,2000 pp.303) researcher use narrative inquiry to explore the crucial relationship between research and participant and the essential influences how one student could formed a theme to affect different number of ethnic group. 
[bookmark: _Toc11363190]Example of phenomenology
An example from Hefferon et al’s (2007: 150-151) cited a study of dancers:
[image: ]
[bookmark: _Toc11363191]Example of grounded theory
An example from Auburn, Drake and Wiling 1995, cited as 
[image: ]

[bookmark: _Toc11363192]Example of ethnography
Ethnography researcher make perception to show how culture of social context affect the opinions for others (Thorne, S.,2000), as example shown by Agar 1986, P.12)
[image: ]
[bookmark: _Toc11363193]Example of case study
One case shared in Kelly J. (1995) a case study- “Campus Response to a student Gunman”, he chose violence abuse happened on campus as targeted research group and then to build conceptual models for identification of campus violence and protocols for reaction. (Creswell, 2000). It is important to form a theme and to make individual analysis on each theme. 
[bookmark: _Toc11363194]Part 4. Apply qualitative approaches into organizational study
[bookmark: _Toc11363195]Grounded theory in organizational research
Organization is with characteristic in complexity and diversity often cause conflictions. (Clegg & Dunkerly, 1979). According to Carrera-Fernández et al. (2014) recent study on how does qualitative methods conducting valuable research results, he build a database search of the Web of Science (WoS) to collect the usage of qualitative approaches in organizational research, the analytical pattern shows the proportion of frequent usage including content analysis (1827), grounded theory (743), discourse analysis (668), action research (404), and ethnography (308). (Creswell, 2000)
Glaser and Strauss (1967) is the founder of grounded theory through their observation in sociological research. It is the study initially focusing on classic theories and developed into a theory generated from data collected. The aim of grounded theory is to develop certain concepts and hypotheses within research context with no need to adjust data about previous theories. (Glaser, 1995, 1998). 
   Application of grounded theory in organizational study roughly fall into two categories, one is to generate new hypotheses and properties from theoretical sampling and second is to produce a certain phenomenon exerted from social context. (Catherine, 2004) Grounded theory is with most privilege to conduct study in organizational research because it reveals real life of organization at where members in it can be easily recognized (Länsisalmi, H,2014).The description can contribute for forming important themes through employees and develop trends and theory of organization development. NB Ethical issues generated from data collection in grounded theory is from secret observation in research context referring some issues of confidentiality during interview and observation. To avoid of those issues, researcher need to do informed consent to all participants about aims, research results and the way to use their information. (Catherine, 2004)
[bookmark: _Toc11363196]Case study as analysis of collective stress and coping from grounded study in organizational research
In organizational study, collective stress and coping is emphasized theme.  (Handy, 1995; Newton, 1995; Semmer et al., 1996); Collective stress was considered as a cultural artefact (Fineman, 1995) which brought involved relationship between employees and organization. Collective coping happened whey employees counter stressor and try to change the situation to alleviate the negative feelings exerted from stress. Under this situation, application of induction and the grounded theory is used in this study. Based on collection of different perspectives from ethnographic and to identify the reasons for causing collective stress and coping and then find the mechanisms in sampling groups.
Qualitative research can bring researcher into specific and detailed context of the culture in various parts of organization when the study the understanding of stress (Semmer,1996). Compared with a quantitative survey, which could not have the power to manifest the experience of employees and organization. 
Through grounded theory, researcher can collect the detailed interact of employees within specific organization. It is easy to identify the maximum impact in organization rather than derived interventions from traditional theories like quantitative methods. (Catherine, 2004)
[bookmark: _Toc11363197]The limitation of grounded theory in organizational study
By using grounded theory, it also exists some disadvantages need researchers to notice. The first one is about the generalizability of findings. The second relies on researchers’ bias, cause researcher his or her research skill or life-value can affect the process of category and proposed hypothesis.(Charmaz,2014) Researchers should use triangulation type of data collection to minimize the bias and invite third parties to conduct re-analysis of random sampling data. Glaser (1977) believed that conducting successful application of the grounded theory cannot leave the researchers’ sensible capacity about theoretical saturation.(Carreron et al.,2000).Third, when doing grounded theory, researcher normally generate hypotheses from collective data and form the coherent theme and build up theory under certain context of organization. 
Dachler (2000) points out researchers should pay more attention on discovering the social processes which could be validated and understood in a certain community.
[bookmark: _Toc11363198]Conclusion 
Among five approaches, which one is better to use? Each one seems has its own strategy according to one’s purpose. The importance thing of strategy goes into the research situation, such as researchers’ resources, research interest, experiences and capacity to collect data.
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Figure1. Procedures for conducting narrative research 
(source: CRESWELL, J.W., 2013. Qualitative inquiry and research design: choosing among five approaches. 3rd ed. edn. Los Angeles: Los Angeles: SAGE Publications. P73-75)
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Figure 2. Procedures for conducting phenomenological research 
(source: CRESWELL, J.W., 2013. Qualitative inquiry and research design: choosing among five approaches. 3rd ed. edn. Los Angeles: Los Angeles: SAGE Publications. P80-81)

Figure 3. Procedures for conducting grounded theory research 
(source: CRESWELL, J.W., 2013. Qualitative inquiry and research design: choosing among five approaches. 3rd ed. edn. Los Angeles: Los Angeles: SAGE Publications. P80-81)

Figure 4. Procedures for conducting grounded theory research 
(source: CRESWELL, J.W., 2013. Qualitative inquiry and research design: choosing among five approaches. 3rd ed. edn. Los Angeles: Los Angeles: SAGE Publications. P80-81)


Figure 5. Procedures for conducting case study research 
(source: CRESWELL, J.W., 2013. Qualitative inquiry and research design: choosing among five approaches. 3rd ed. edn. Los Angeles: Los Angeles: SAGE Publications. P100-101)
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Figure 6. Data analysis spiral in qualitative inquiry
(source: CRESWELL, J.W., 2013. Qualitative inquiry and research design: choosing among five approaches. 3rd ed. edn. Los Angeles: Los Angeles: SAGE Publications. P100-101)
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Table 1. Data collection and Analysis Approaches used in Qualitative research (Adopted from Yin,2003 and Maqsood,2006)
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Chart1. The process of data collection in qualitative research
(Reference: CRESWELL, J.W., 2013. Qualitative inquiry and research design: choosing among five approaches. 3rd ed. edn. Los Angeles: Los Angeles: SAGE Publications.p.145)
	Type of approach
	Language to classify data

	Narrative 
	in the form of autobiography, autoethnography, biographical study, chronology, epiphanies, historical context, life course stages, life history, oral history, progressive-regressive method, restorying, single individual, stories.

	phenomenology
	Cluster of meanings, epoche or bracketing, essential, invariant structure, hermeneutical phenomenology, horizontalization, imaginative variation or structural description, intentionality of consciousness, lived experiences, phenomenological data analysis, phenomenological study, philosophy perspectives, psychological approach, structural description, textural description, transcendental phenomenology

	Grounded theory
	 Axial coding, category, causal conditions, central phenomenon, coding paradigm or logic diagram, conditional matrix, consequences, constant comparative, constructivist grounded theory, context, dimensionalized, discriminant sampling, generate or discover a theory, in vivo codes, interverning conditions, memoing, open coding, properties, propositions, saturate, saturated or saturation, selective coding, strategies, substantive-level theory, theoretical sampling. 

	ethnography
	Analysis of the culture-sharing group, artifacts, behaviors, complete observer, complete participant, critical ethnography, cultural portrait, culture, culture-sharing group, deception, description of the culture-sharing group, emic, etic, fieldwork, function, gatekeeper, ballistic, immersed, interpretation of the culture-sharing group, key informants, language, nonparticipant/observer as participant, participant as observer, participant observation, realist ethnography, reflexivity, structure.

	Case study
	Analysis of themes, assertions, bounded system, case, case description, case themes, collective case study, context of case study, cross-case analysis, direct interpretation, embedded analysis, biolistic analysis, instrumental case study, intrinsic case study, multistite, multiple sources of information, naturalistic generalizations, patterns, purposeful sampling, within-case analysis, within-site.


Table 2. Comparison of language used in classifying data
(Reference: CRESWELL, J.W., 2013. Qualitative inquiry and research design: choosing among five approaches. 3rd ed. edn. Los Angeles: Los Angeles: SAGE Publications.p.282-302)

	Type of software 
	 Website
	Functions

	MAXQDA
	Http://www.maxqda.com/
	Evaluate and interpret qualitative texts, develop theories and testing theoretical conclusions.

	ATLAS.ti
	http://www.atlasti.com
	Organize your text, graphic, audio,and visual data files, coding,memos, and finding. Data can also be exported by SPSS,HTML, XML, and CSV.

	QSR Nivo
	http://www.qsrintenational.com/
	Combines with N6, and Nvivo 2.0 to analyze,manage, shape and analyze data.

	Hyper RESEARCH
	http://www.researchware.com/
	Code and retrieve,build theory, and conduct analyses of data.


Table 3. Sampling of computer programs
(Reference: CRESWELL, J.W., 2013. Qualitative inquiry and research design: choosing among five approaches. 3rd ed. edn. Los Angeles: Los Angeles: SAGE Publication



there is no theory to explain or understand a process


researcher need to set aside. 


category,memos  properties 
discriminant sampling


data analysis: opeing coding, axial coding,selective coding, 


questions are asked in interviews,other in observations, documents,and audiovisual materials. 20-60 interviews



identify culture-sharing group to study


whatpeople do, what they say, what they make and use. identify the theme.


primarily observation and interview, but others use fieldwork and reciprocity 


description of culture sharing group
 


describe how a culture sharing group works



choose a case including an individual, severl individual,program, enven or activity using purposeful sampling


way to collect data:observations, interviews, documents and audio materials, archival records.


data analysis :holistic analysis, embeded analysis, within-case analysis


reports the meaning of the case. it is the understading of the case of research.


researcher collect not more than 4-5 cases. 
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Respondent A:

It’s a big empty. Whatever happened during the day, whatever is happening before is GONE. It’s
totally the music, the steps, myself. It’s like being in your own bubble. You see the people in front and
all those people, but you are in your own bubble, you are doing whatever you want to do....what you
have been taught to do, what you are supposed to do and you are having a blast with it. You are in
your totally secure world of freedom ..totally free...when it’s right, your guts are spilling out...all
the jitters and the worries ...everything is there...but it's good...the bubble is your world...when you
are in it, you are great, you don’t think about it.

Respondent B:

Mentally I don’t really know; I just get carried away. I don't realize what I'm doing. I'm doing it but
I'm so in the moment, but I don’t have any consciousness around me, of anyone else.

Respondent D:

Ummm, just pure enjoyment really; like expressing how you feel right at that moment. I couldn’t say
that I am conscious of my thoughts. I am just enjoying the purity of the movement and how it felt for
me. That's how I am sensitive towards that; you are completely comfortable with yourself and relaxed
and open 1o your body and how vou approach the movement. then I find that I gt to that place.
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Discourse Analysis

“...the study of regularities in linguistic units larger than a sentence’ (Straight 1983, p.157). Centres
on studies of text understanding and the knowledge readers must bring to texts in order to understand
them: the kind of cognitive processes which go on in comprehending text: the functional use of
discourse and interpretive repertoires — e.g. in political and current affairs language - why do we talk
of a ‘riot” rather than a ‘disturbance’ ?

For example, consider the following extract, taken from an interviews with someone who had been
arrested as a result of a fight in a nightclub:

1 A: “cos I was dancing and I was just dancing around and I was

2 dancing with this girl and like I've just clipped this boy’s head

3(1.0) and as I as I've clipped him I've gone o sorry mate

4 B: when you say you've clipped by accident d’you mean?

5 A: yeah, well I'm not gonna hit someone on the head on purpose am I

6B: Yeah

7 A: and he’s come across all like that and I've gone all right there’s

8 110 need to be like that and he pushed me so we just started fighting

9 and his mates got up and there was about four of them I think.

(Auburn, Drake and Willig, 1995: 375)




image3.png
1) Henry Mayhew — ‘London Labour and the London Poor’ — massive ethnographic study of low
paid. unemployed. homeless etc. in Victorian London.

2) Mass Observation Movement in the 1930s.

3) Dissatisfaction with po sm in 1940s and 1950s social science in US.

4) Dissatisfaction with mainstream psychology in 1970s.

5) Dissatisfactions with quantitative enquiry in health and medicine.
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