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Cultural misunderstanding explains a situation where people from different cultural backgrounds fail to perceive the intended meaning or actions of each other accurately due to cultural distinctions (Carroll, 2012). It is a common phenomenon in hotels and restaurants. These misunderstandings may evolve from various contexts, such as communication, behavior, gestures, customs, traditions and social norms. 
As a front-of-house employee, I might fall into a misunderstanding with my guests in several ways. For example, I might communicate with my guests in a different language to which they are not used to, leading to confusion. I might use such gestures and facial expressions which might be regarded as disrespectful in their culture. Values and beliefs also lead to misunderstanding in terms of religious beliefs, social values and moral standards. I might interact with my guests according to my own values and beliefs which may be different from my guests. Timing perception may act as a vehicle in this journey. For example, I might delay with the orders demanded by my guests which they may treat as misbehavior. There may arise conflict between guests and I might approach to handle such conflict via direct confrontation which may be disliked by others, i.e., those who use subtle communication methods (Griswold, 2012). Guests from different cultures may have different preferences for room temperature, bedding types and room arrangements. I might not be aware of these preferences and may not provide the accommodations, guests desire. Hotel guests with dietary restrictions or specific food preferences may have trouble conveying their needs. Misunderstandings between us can result in incorrect orders or unsatisfactory meals (Kinloch and Metge, 2014). Different cultures have varying expectations regarding the level of service and hospitality provided in hotels. I may engage in deep personalized attention while they prefer minimal interaction. Misalignment in these expectations can lead to dissatisfaction.
It is crucial to prevent cultural misunderstandings with guests by providing excellent customer service and ensuring a trustworthy experience for all. As a front-of-house employee, it would be my first priority to develop some skills and make some behavioral changes that are necessary to eliminate the potentiality of unexpected consequences. First of all, I should conduct thorough research of the customs and norms of the guests’ cultures according to the arrival pattern of my guests (Pieterse, 2019). Then I need to arrange training programs for my employees to develop necessary soft skills which include communication skills, problem-solving skills, conflict resolution techniques, cultural liaison, etc. For example, communication skills; actively paying attention to guests and clarifying what the guests actually intended; ensuring resourcefulness and consultation with supervisors while solving problems; appointing knowledgeable staff to act as liaisons and assisting in bridging cultural gaps (ZOURGUI, 2021). Besides, I must ensure some behavioral improvements including empathy and patience, flexibility, reverence, continuous feedback and sensitivity to religious values. For instance, empathy and patience: keeping myself patient and empathetic while dealing with guests, avoiding instant replies; flexibility: customizing and adapting services to align with different cultural preferences; encouraging guests to provide ratings and their essential feedback on the experiences enjoyed in our hotels (ÓhÉigeartaigh et. al., 2020). By fostering a culturally sensitive environment and equipping with these skills, I can significantly reduce the likelihood of misunderstandings.
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