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Task 1 – Personal Brand 
My personal brand is based on being compassionate, professional and committed to delivering high-quality care within the health and social care sector. I aim to be recognised as someone who demonstrates empathy, effective communication and reliability when supporting individuals. These qualities are essential in healthcare, as they help build trust and improve patient outcomes (NHS England, 2023a).
To achieve my employment goals, I will continue developing my personal brand through education, reflective practice and skill development. I plan to improve my communication and teamwork skills, as these are highly valued within healthcare settings. Continuous professional development (CPD) will also support my growth and ensure I remain up to date with current policies and practices (WHO, 2022).
In addition, I will use professional platforms such as LinkedIn to present my skills and achievements to employers. Seeking feedback from mentors and supervisors will allow me to identify areas for improvement and strengthen my professional identity. By aligning my values with those of the NHS, such as compassion and respect, I can enhance my employability and progress within the sector.
Task 2 – Network Map and Rationale 
My network can be divided into four main areas: career, support, social and community. My career network includes lecturers, placement supervisors and healthcare professionals who provide guidance and opportunities for development. My support network consists of family and close friends who offer emotional encouragement during challenging times. Social networks include peers and classmates, while community networks involve volunteering groups and local organisations.
Networking plays an important role in career development, as it provides access to knowledge, advice and job opportunities (WHO, 2021). Strong relationships offer emotional support, while weaker connections can introduce new opportunities and perspectives. Currently, my network is strong in terms of personal support but needs further development in professional connections.
To improve my network, I will attend career events, engage in professional groups and maintain regular communication with contacts. Digital platforms such as LinkedIn are also useful for expanding networks beyond local areas (NHS England, 2022).
However, maintaining networks requires time and effort, and it is important to balance professional and personal commitments. Developing a diverse and supportive network will strengthen my resilience and improve my career prospects.
Task 3 – Blog 
Topic: Mental Health Support for Young People in the UK
Target Audience: Young people aged 16–25
Mental health is a growing concern for young people across the UK. Many individuals experience anxiety, stress and depression due to academic pressure, social media and uncertainty about the future. According to NHS England, demand for mental health services has increased significantly in recent years, particularly among young people.
One of the main challenges is access to support. Waiting times for services such as Child and Adolescent Mental Health Services (CAMHS) can be long, meaning many young people do not receive help when they need it most. This can negatively affect education, relationships and overall wellbeing.
However, there are positive developments. Schools and colleges are becoming more aware of mental health issues and are introducing support services and awareness programs. Online resources and apps are also making support more accessible, allowing young people to seek help privately and at their own pace. Organisations like World Health Organization emphasis the importance of early intervention and community support in improving mental health outcomes.
For young people, recognising the signs of poor mental health is important. Talking to someone you trust, such as a friend, family member or professional, can help reduce feelings of isolation. Simple steps such as maintaining a healthy routine, exercising regularly and limiting social media use can also support wellbeing.
Although improvements are being made, more investment is needed to ensure all young people have access to timely support. Reducing stigma around mental health is essential so individuals feel comfortable seeking help. Remember, reaching out is a positive step towards recovery.
Task 4 – NHS Equality, Diversity and Inclusion Quiz
The primary goal is to create a fair and inclusive workplace where all staff are treated equally and have equal opportunities (NHS England, 2023b).
It aims to reduce the gender pay gap through transparent pay systems, equal career progression and monitoring workforce data.
Intersectionality refers to how different aspects of identity, such as race and gender, combine to affect experiences of inequality.
to bully psychological safety is important, so staff feel confident speaking up, which improves wellbeing and patient safety.
It improves experience by providing better induction, mentoring and fair treatment for internationally recruited staff.
Leadership ensures accountability and promotes inclusive workplace cultures.
One way is by improving access to training and promotion for underrepresented groups.
Data collection helps identify inequalities and measure progress effectively.
Flexible working supports different needs, improving work-life balance and inclusion.
It promotes clear reporting systems and a zero-tolerance approach.
Task 5 – A Letter to Yourself 
Dear Younger Me,
I understand that you are going through a difficult time and may feel overwhelmed by challenges. Looking back, I realise how important emotional intelligence and resilience are in managing such situations.
Emotional intelligence would have helped you recognise and understand your feelings. Instead of reacting negatively, you could have responded calmly and made better decisions. This skill also improves relationships, as it allows you to understand others’ emotions and communicate more effectively (WHO, 2022).
Resilience is equally important. It helps you cope with stress and adapt to change. At the time, you may have felt like giving up, but resilience would have encouraged you to keep going and see challenges as opportunities to learn and grow.
If I could give you advice, it would be to ask for support and not face everything alone. Talking to someone you trust can make a big difference. Also, believe in your ability to overcome difficulties, even when things seem uncertain.
These experiences are shaping your future and helping you become stronger. Keep learning, stay positive and remember that challenges do not last forever.

Yours sincerely,
Your Future Self
Task 6 – GANTT Chart
A Gantt chart helps organise tasks over time to achieve career goals.
Short-term (0–6 months):
Complete coursework and assignments
Update CV and professional profile
Apply for volunteering roles in healthcare
Medium-term (6–18 months):
Gain practical experience in care settings
Attend training and workshops
Develop communication and teamwork skills
Long-term (18–36 months):
Apply for full-time healthcare roles
Continuing professional development
Consider further qualifications
Regular progress reviews will ensure goals are met. Planning tasks in stages improves organisation and increases the likelihood of achieving employment goals (NHS England, 2022).



Task 7 – Making Changes Report 
Proposed Change: Improving Communication in a Care Home
As a manager, I aim to improve communication between staff to enhance patient care and reduce errors. Poor communication can lead to misunderstandings and affect service quality.
This change will be implemented using Kurt Lewin’s Change Model, which includes unfreezing, changing and refreezing stages (Lewin, 1951). First, I will identify communication issues through staff feedback. Next, I will introduce regular team meetings, clear communication channels and staff training.
Key skills required include leadership, communication and problem-solving. Staff engagement is essential to ensure successful implementation. Providing support and clear guidance will help staff adapt to new practices.
Potential barriers include resistance to change, limited time and staff shortages. These will be addressed by involving staff in decision-making and offering flexible training options. Monitoring progress through feedback will ensure effectiveness.
Improving communication will enhance teamwork, staff satisfaction and patient outcomes. Continuous evaluation is necessary to sustain improvements (WHO, 2021).
Task 8 – Self-Reflection 
Model: Gibbs Reflective Cycle (1988)
Using Graham Gibbs’ Reflective Cycle (1988), I have developed a deeper understanding of my personal and professional growth.
Description: I learned about emotional intelligence, resilience, networking and professional development.
Feelings: Initially, I lacked confidence, but over time I felt more capable and motivated.
Evaluation: The module improved my awareness of key skills needed in healthcare, particularly communication and teamwork.
Analysis: Emotional intelligence has helped me manage stress and understand others better. Networking has shown me the importance of building professional relationships.
Conclusion: 
I recognise the importance of continuous learning and self-improvement.
Action Plan: I will continue developing my skills through training, reflection and feedback. I will also expand my professional network.
This reflection has improved my confidence and prepared me for future roles in health and social care.
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