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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The notion of stress is a growing occurrence in society nowadays and has become a key concern of health, particularly in students (Schultchen et al, 2019). 

Stults-Kolehmainen & Sinha (2014) discusses how when there is a challenge or event occurring where an individual cannot deal with it, this is when stress is perceived by the person. With an individual’s daily life, stress can be beneficial as it can help motivate to meet some demands, although an individual’s body experiences too much stress, it can instead affect negatively, for example an individual’s mood or relationships (NHS, 2021).

Since becoming attested as a Police Constable, there have been many challenges which have caused myself a significant amount of stress. First of all, the changes of joining to become a police officer and the responsibilities that I hold, the amount of information I needed to learn for the exams and for when out of training, and lastly the practical elements too.

In terms of the responsibilities and behaviour expected as a police constable, there is the Code of Ethics. The Code of Ethics ensures that a professional standard of behaviour is shown by police officers, consisting of fairness, integrity, honesty and accountability (College of Policing, 2014). This increased my stress as, even though I held some responsibilities in my previous job, becoming a police officer held much more responsibility and I wanted to ensure I could fulfil all responsibilities well.

It is stated that there is two different types of coping with stress, consisting of problem focused coping and emotional focused coping. The problem focused coping is about trying to manage or reduce what is causing the stress, whereas the emotional focused coping looks at managing or lessening the emotions which have been caused by the stress (Li. Chen & Lai, 2017).

In terms of coping with the stresses that each day brings, when they are dealt with effectively, there can be many benefits to an individual’s health, such as an individual’s mental and physical health. (Wright, 2020). NHS (2021) states several suggestions to dealing with stress, consisting of being active, as it is said to help clear individual’s thoughts, speaking to people, such as family and friends, and avoiding the unhealthy habits. 

Schultchen et al (2019) states that stress and physical activity have been seen to influence each other throughout studies which have been carried out, and that reduced stress is linked to physical activity. It has also been stated that being active has a direct correlation with an individual’s mental health. Mikkelsen et al (2017) states that physical activity can allow individuals who are suffering with stress, anxiety or depression with a social aspect.

In relation to this, throughout the six months of training I found that physical activity was very beneficial for relieving stress. Before I was attested as a Police Constable I started running as a way of keeping myself fit for joining the job, to ensure I could maintain a minimum of 5.4 on the bleep test. After joining, I ensured that throughout the six months I was running three times a week. This allowed me to relieve some stress whilst running and give myself time to consider what I had been learning throughout my training. 

Mind (2021) states that when individuals are able to speak with someone about how they feel, it can allow them to feel more relaxed and it can give them the ability to move forward. When an individual is struggling, talking to someone they trust or a helpline can provide the help needed (NHS, 2021). 

Personally, I found speaking with my family and friends a great help when I was progressing through my initial six months. Throughout training, I developed many friendships in my training class, which meant I had good support in work and I was able to talk to them about any of the work we needed to learn or any concerns I had with the work. I also spoke with my family when I was stressed about the change to being a police officer and the responsibility it held, which I found was beneficial as by speaking about it all out loud, it would allow me to calm down.

The third strategy suggested by NHS (2021) is to avoid unhealthy habits. In terms of myself avoiding unhealthy habits, I ensured that I kept a healthy diet, for example I ate a balanced diet and ensured I ate regular meals, as well as exercising periodically. 

Hughes et al (2019) suggests that there is a link between an individual’s body and mind, and therefore looking after the body via a healthy diet, have a good amount of rest and exercising on a regular basis can be beneficial to an individual. 

On the other hand to these strategies, Mind (2015) suggests identifying an individual’s triggers, for example considering what issues seem to be regular and what are the events which are always stressful, and organising time, like making lists of what needs to be completed and varying the daily activities. NHS (2021) additionally suggests planning ahead can be very beneficial, for example developing a to-do list for the day or planning the journey required.

On reflection, organising my time via to-do lists could have been very beneficial as it would of allowed me to develop a plan of how I was going to manage my time with the amount of learning that was required, which could of reduced my stress levels further. In addition, considering my triggers may have also been helpful, as it could have helped me identify whether there was something specific which I was struggling with to make me stressed. Reflecting on my triggers, one trigger could have been that I was not confident in knowing my best way to revise for an exam and therefore I would stress myself trying various techniques.

In connection with stress, resilience is defined as the ability of an individual to adapt after dealing with challenges. The key to an individual’s growth is being able to feel negative emotions, however be able to manage the emotions felt. It is said the fundamental element to resilience is being able to get up and try again at another time. (NHS Leadership Academy, 2021). 

I feel throughout my six months of training, I think my resilience has grown because at the start of training, when we took part in a practical, I felt like I was not doing well and it was very disheartening. Whereas throughout the six months I learnt to adapt to what I needed to do in the practical and therefore I would take away advice from each practical and use it in the ones to better myself.

Mind (2015) suggests there are a few ways to aid an individual to build an emotional resilience, inclusive of looking after their physical health, for example ensuring a good amount of sleep and staying physically active. 

In reflection of how I developed my resilience throughout my six months training, I ensured I stayed physically active, as it also helped reduce my stress within training and I also ensured to see and speak to friends. This allowed me to do something different from training and enjoy some time away from it. 

In addition to the strategies of developing resilience above, Bupa (2017) suggests when individuals feel under pressure, they should ask for help and practice their assertiveness. Mind (2015) also suggests making life changes, which can consist of the use of relaxation techniques and finding the correct balance in an individual’s life.

Even though I have not used these techniques, I believe these techniques could help me build resilience in the future within the police service. I found it hard to ask for help throughout my first six months of training, but I think now out of training, I will ask for help more to build my confidence and knowledge. In addition to this, I think I should have used relaxation techniques when I was in training, especially near the exam periods, but I will try to utilise the relaxation techniques throughout my time in the police service.

In conclusion, with looking at stress, I found various ways of coping with stress, as stated by NHS (2021), being active to help clear the individual’s thoughts and speaking to others. Although many techniques were used, I could use others stated by Mind (2015), consisting of identification of triggers and also ensuring time is organised. With resilience, although there were techniques used which meant my resilience grew throughout training, further techniques should be used, as stated by Bupa (2017), asking for help when it is needed and ensuring an individual practices assertiveness.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Under Section 39 of the Criminal Justice Act 1988, a common assault is defined as when an individual commits an act that causes another individual to suffer from unlawful violence, whether it be done intentionally or recklessly (Crown Prosecution Service, 2017).

In terms of an assault, an incident occurred in which two people were involved. When my colleague and I arrived, we spoke to the two people straight away. Due to the behaviour of the individuals, we tried to split them away from each other to find out the information of what had happened. Initially, when attempting to speak with the individual, they carried on shouting at the other person and were not cooperative with myself. 

To aid the situation, I turned this person away from the other person, so they were back to back and distanced apart. I then attempted to speak with the individual again, raising my voice slightly and being more forceful with my voice, to try get them to calm down. 
I asked them what had happened, to which the individual shouted that nothing had happened and it was all a mistake, they were just having a disagreement. I attempted to further ask the individual a few questions about the evening but due to them being so frustrated they carried on shouting and not being very compliant, turning back towards the other individual.
Due to the manner of behaviour the individual was displaying, my colleague and I used force to move away from the other individual and speak to them, as I wanted to try find out information and de-escalate the situation. In the meantime, two further colleagues had arrived and established what had happened, therefore informing my other colleague and myself. As a result of what the two further colleagues were informed of, the individual was arrested under suspicion of assault.

The skills of communicating is one of the main skills of policing (Bottomley et al, 2020). Communication is defined as the creation and sharing process between individuals, with the effectiveness of this communication depending on how interesting and valuable the ideas are, as well as the use of communication skills (Studienbucher, 2010). 

The effectiveness of communication impacts the delivery of services to the public, and therefore numerous ways of communication should be used by the police service to ensure they are proportionate for the needs of the communities (College of Policing, 2020). 

In terms of communication in a professional manner, it is distinguished by having boundaries, being ethical and having a purpose to the communication (Bottomley et al, 2020). By talking to individuals face to face, it can develop trust between the public and the police service, and therefore increase confidence of the public (College of Policing, 2020). 
In reflection of my communication skills at this incident, I believed that a professional manner was undertaken. There was a purpose to the communication, in relation to finding out the information as to what had happened, to know what further actions would then be taken. The communication was also ethical as the person was treated with respect and fairness when spoken to about what had happened and in the further actions taken. 

In relation to communication with individuals, when attempting to calm an individual, Price & Baker (2012) suggest that de-escalation techniques are used on a frequent basis for the prevention of aggression and violence of individuals. Data has suggested that there are a few skills which aid de-escalation techniques, inclusive of individuals maintaining their personal control when dealing with a situation and having a verbal and non-verbal communication skill set. In terms of verbal and non-verbal communication, verbal communication is inclusive of having discussions, short conversations and sharing ideas, whereas non-verbal communication includes listening, the body language used and eye contact used (Wahyuni, 2018).

With the de-escalation techniques when dealing with an incident, I felt like I attempted to use the techniques without being aware as such. I ensured that throughout dealing with the individual, I kept my personal control, staying calm and collected, to try and have a conversation with the individual and to attempt to calm the situation down. 
For this incident, the type of verbal conversation I was attempting to use with the individual I was dealing with was a short conversation, to enable that person to tell me what had happened. Although as mentioned above, when speaking to the individual, they were shouting instead.  

In terms of non-verbal communication, there is an individual’s body language. An individual’s communication through words transfers the information to another, such as the facts, whereas the body language of an individual shares other types of information, such as their attitude and emotions (Kuhnke, 2016). Furthermore, Kuhnke (2012) expresses how an individual’s body sends signals without the individual consciously knowing, which show how the inner emotions. For example, how dilated an individual’s eyes are, and their hands and foot movements. 

In this incident in which conflict was involved, the body language of the person I was dealing with was showing that they were very frustrated. This was shown by the way their hands were being thrown around when speaking to me and they could not stand still, accompanied with their extensive eye contact throughout the incident. Kuhnke (2016) states that when there is too much eye contact, it can make an individual appear threatening and defensive.

In terms of my body language throughout the incident, I kept my hand and foot movements to a minimum, whilst standing with a confident stance, for example standing tall with my shoulder back and legs shoulder width apart. By standing with a upright posture, with shoulders pushed backwards and chin facing upwards in a horizontal manner, it shows a confident behaviour (Kuhnke, 2016). 

In connection with non-verbal communication is Betari’s Box. College of Policing (2020) explains how Betari’s Box is a model based upon how individual’s attitudes and behaviours towards another can become a vicious circle of communication. The Betari’s box is a circle containing four stages consisting of how an individual’s attitude can affect their behaviour, which affects another individual’s attitude, which affects their behaviour, and the circle continues continuously. 

For myself within this incident, I think I used a confident attitude with a professional behavioural standard, by using confident posture and eye contact, whilst also trying to speak to the individual. Although In terms of it affecting their attitude and their behaviour, the individual just seemed to stay annoyed and carried on shouting. 

Kuhnke (2016) states that to build up a rapport there are some key elements to fulfil, including using gestures which are open with individuals, for example having the palms of your hands on show, asking open questions and looking at individuals in a direct manner.
In this incident involving conflict, it was difficult to build a rapport with the individual, as I was unable to ask many open questions as they were so frustrated that I was having to raise my voice to speak to the individual, and even though I was looking at the individual directly, they were not interested in what I was saying to them.

In addition to the use of communication within the incident and building rapport, there is also the use of force used. College of Policing (2013) states that within a police officer’s roles and responsibilities is to use force only when it is deemed to be proportionate, necessary for the circumstances and reasonable for the incident. In terms of the force being used against an individual being reasonable, it is governed by Police and Criminal Evidence Act 1984, Criminal Law Act 1967 and common law. The use of force must be the smallest amount of force required to achieve what is lawfully required and the individual police officer needs to take primary responsibility for the force used (College of Policing, 2013).

For the incident I dealt with, my use of force was necessary as first of all I needed to move the person away from the other individual to attempt to diffuse the situation and then I needed to handcuff the person, therefore using force to put handcuffs on. The amount of force used was proportionate as I only used the smallest amount of force needed to move the person and put handcuffs on. Lastly, the force used was reasonable in this incident as the individual would not calm down and was not listening to what I was saying or answering my questions, and there was an alleged offence which my colleague and I felt needed to be an arrest.

Gibbs reflective cycle provides a way of evaluating and learning from experiences through using a framework (Markkanen, 2019). The Gibbs reflective cycle allows the theory and process of an experience to be placed into a sequence to learn from (Potter, 2015). There are six key stages to the cycle consisting of firstly discussing what happened, then explaining how it made the individual feel during the situation and afterwards, and thirdly assessing the situation. The fourth stage is putting analysis into the situation, the fifth is concluding what happening and the sixth stage of the cycle is developing the thoughts on what could be done if the situation occurred again (Markkanen, 2019).

Using Gibbs reflective cycle to reflect on the incident that I dealt with, in terms of stage one of looking at what happened, I dealt with an incident involving conflict which was also an assault. I had to separate individuals apart and use my communication skills to find out what happened, as well as being assertive with the individual I was dealing with to ensure they were being compliant.

In connection with stage two of Gibbs reflective cycle, at the time of the incident, I felt like I had the confidence to deal with the situation, ensuring I projected my voice and used the right body language for the situation. I felt like I had the confidence because I have done lots of training, and therefore knew what was generally required from me in this situation. On the other hand, after the incident, I felt the nerves as even though I knew what I needed to do in the situation, this was one of the first incidents I dealt with which involved conflict, and therefore I need to gain more confidence with dealing with conflict.

For stage three of Gibbs reflective cycle, Markkanen (2019) states the individual looks at assessing the situation. With the incident I dealt with, I feel the good points were the body language that I used with individual, as I kept my manner of body language looking confident. I additionally feel that I kept good eye contact with the individual to show I was speaking with them. On the other hand, I think when I spoke with the individual, I could of sounded more confident and my voice could of projected further to ensure they listened to me better. Hughes et al (2013) states that by undertaking a study, it has been seen that women are able to change their voices to sound more dominant and both men and women are able to change their voices to sound more intelligent. 

In terms of the fourth stage, analysis of the situation, throughout the incident I ensured that I applied the national decisional model constantly. According to College of Policing (2013) an individual can make use of the national decision model to understand what they did when dealing with an incident and why they did what they did. In terms of the national decision model, there is six different elements, with code of ethics being the centre element to the model. The five elements surrounding code of ethics consist of gathering information and intelligence, making an assessment of risks and looking to develop a strategy, a consideration of any powers and policies, identification of the options available and contingencies and lastly taking the action and going through what happened (College of Policing, 2013).

With the national decision model in mind, with the incident of conflict I dealt with, I gathered information from the original call, any information I could gather from surroundings and attempted to speak with individual. I assessed the risks, for example the positioning of my colleagues and myself to the individual, and also situationally what had happened and the risks which could be brought with that. Whilst attempting to speak with individual, I was considering what powers I had, for example whether I could use force. In addition to this, I then considered options available, such as the restorative justice and arrest, to know what options could be used if required. Lastly, the decision was made to arrest and I reflected on what had happened throughout the incident and what I could have done better.

Even though I have discussed my thoughts going around the national decision model once, my thought process went through the national decision model many times throughout the incident, especially when considering what had happened and constantly evaluating risks.
Stage five of the Gibbs reflective cycle as stated by Markkanen (2019) is about concluding what has happened. In terms of looking at what else could have been done, I think I could of dealt with the incident of conflict in a quicker manner, which may have de-escalated the situation faster. Reflecting back to verbal and non-verbal communication, Wahyuni (2018) stated that eye contact and body language were two of the non-verbal ways of communication. Even though I believe I used the right manner of body language and used eye contact, I think my eye contact could have been better and in terms of communication, I should have raised my voice sooner.

Therefore, to fulfil the last point of Gibbs reflective cycle, when put in a situation of conflict again, I would use better eye contact, the same confidence with the body language and lastly maybe consider using force earlier if the situation required it.

In conclusion, the incident of conflict allowed me to review how the different ways of communication can be used when dealing with conflict or other incidents. As Wahyuni (2018) states, there is the non-verbal and verbal forms of communication which can also help with de-escalating a situation. In addition to this is the reflection models, the reflective model of Gibbs provides a framework for learning and evaluation of a situation (Markkanen, 2019). By using a reflective model, it allowed me to review how I did within the situation and what I could do next time. 
References
Bottomley, J., Pryjmachuk, S. & Wright, M., 2020. In: Communication Skills for your Policing Degree. St Albans: Critical Publishing, pp. 1-3.
College of Policing, 2013. National Decision Model. [Online] 
Available at: https://www.app.college.police.uk/app-content/national-decision-model/the-national-decision-model/
[Accessed 30 December 2021].
College of Policing, 2013. Public Order: Police Use of Force. [Online] 
Available at: https://www.app.college.police.uk/app-content/public-order/core-principles-and-legislation/police-use-of-force/
[Accessed 29 December 2021].
College of Policing, 2020. Conflict Management Skills. [Online] 
Available at: https://www.college.police.uk/guidance/conflict-management/conflict-management-skills
[Accessed 02 January 2022].
College of Policing, 2020. Engagement and Communication. [Online] 
Available at: https://www.app.college.police.uk/app-content/engagement-and-communication/communications/
[Accessed 22 November 2021].
Crown Prosecution Service, 2017. Offences against the Person, incorporating the Charging Standard. [Online] 
Available at: www.cps.gov.uk/legal-guidance/offences-against-person-incorporating-charging-standard
[Accessed 22 Novemebr 2021].
Hughes, S., Mogilski, J. & Harrison, M., 2013. The Perception and Parameters of International Voice Manipulation. Journal of Nonverbal Behaviour, Volume 38, pp. 107-127.
Kuhnke, E., 2012. Body Language for dummies. 2nd ed ed. Chichester: John Wiley & Sons, Inc.
Kuhnke, E., 2016. Body language: Learn how to read others and communicate with confidence. 1st ed ed. Chichester: Capstone.
Markkanen, P., 2019. A reflective cycle: Understanding challenging situations in a school setting. Educational Research, 62(1), pp. 46-62.
Potter, C., 2015. Leadership development: an applied comparison of Gibbs' Reflective Cycle and Scharmer's Theory U. Industrial and Commercial Training, 47(6), pp. 336-342.
Price, O. & Baker, J., 2012. Key components of de-escalation techniques: A thematic synthesis. International Journal of Mental Health Nursing, 21(4), pp. 310-319.
Studienbucher, L. K., 2010. Effective Communication Skills. In: Effective Communication Skills . Danish: MTD Training & Ventus Publishing Aps, pp. 10-20.
Wahyuni, A., 2018. The Power of Verbal and Nonverbal Communication in Learning. Advances in Social Science, Education and humanities Research, Volume 125, pp. 80-83.













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Behaviour of a controlling, threatening or coercive nature can be defined as domestic violence or domestic abuse when the individual is over the age of 16 and the individual and person are either family members or partners of an intimate nature (Crown Prosecution Service, 2017). Home Office et al (2012) states that there are several types of abuse which are included in domestic abuse, consisting on physical abuse, emotional abuse, financial abuse, sexual abuse and psychological abuse.

In terms of an incident I have dealt with in connection with criminal justice, valuing difference and inclusion, I will relate to an incident of domestic abuse. The call I attended was for a concern that an individual was going to get physically injured by a family member. 
College of Policing (2015) states that when officers primarily arrive at an incident of domestic abuse, a primary risk assessment should be undertaken and considerations of any risk factors should be kept in mind.

Initially, when officers first attended to the call, the victim did not want to disclose anything to the officers and stayed very quiet about what was happening. To allow the victim to have a chance at speaking, my colleague and I separated the victim and the family member into separate rooms. Once the two individuals were separated, I sat with the victim and attempted to have a calm chat with them to see what was happening. The victim began to speak more about what had happened that day and explained the family member had had an alcoholic drink and become more argumentative. The victim then revealed that they had been threatened with being hit, by them raising their hand to them a few times, which caused them a lot of fear, and then the family member hit the individual leaving a mark. 

Relating back to the definition above, as stated by Crown Prosecution Service (2017), domestic abuse is behaviour which is controlling or threatening, and can be a family member or partner. This incident had occurred by a family member acting in a threatening manner to the victim, causing the individual to become scared and hitting the individual.

Originally when the call was received, it was suggested there was a language barrier, and therefore I did consider using language line if it was required. Although, after arriving to the incident, speaking with the victim and evaluating the situation with the how well the individual could speak English, I decided I did not need language line, as the level of English the victim could speak and understand was satisfactory.

College of Policing (2015) states that the police services main priority is to ensure that people are safe, and when it comes to dealing with incidents involving domestic abuse, the police officers dealing with the situation need to ensure positive action is taken. The positive action taken should ensure that the victim and any children are safe. As stated by College of Policing (2015), the positive action often results in arrest if there are sufficient grounds to arrest.

After speaking with the victim about what had happened, I explained to the victim I would be back to speak with them shortly but needed to go see my colleague as I knew all the information. After quickly speaking with my colleague, the decision was made to arrest the individual as they had assaulted their family member. 

Home Office (2012) states that to arrest an individual lawfully, two key elements are required consisting of the person had involvement or suspected involvement within the criminal offence and the officer has reasonable grounds for believing the necessary action is arrest. 

Due to victim disclosing that the individual had hit them, my colleague and I had grounds to believe there was suspected involvement, and it was believed it was appropriate and necessary to arrest the individual as an assault had occurred and it was a case of domestic abuse due to being a family member, therefore positive action was required too.

The necessities for arrest are listed under Home Office (2012), consisting of obtaining an individual’s name, obtaining the individuals address, preventing an individual to hurt another or themselves, prevention of any damages or loss to any property, for the protection of a vulnerable person or child, to allow an effective investigation and protect from an individual disappearing.

With the necessities for arrest in mind, the arrest necessities in the case of this incident were to allow a prompt and effective investigation to be carried out, to prevent the individual from injuring another and to also protect a vulnerable individual.
After the individual was arrested, I spoke to the victim and I explained the individual has been arrested under suspicion of domestic violence assault and my colleague and I would be taking the individual to custody. I then explained that within an hour or so, I would return to the address to go through a few questions with them and take a statement about what had happened.

College of Policing (2015) states that there are a few benefits to arresting an individual for a domestic abuse incident, inclusive of allowing the victim some time to feel safer, giving the police time to investigate and look at all lines of enquiry and allows the opportunities for services to give support to the victims and family.

When I retuned back to the location, I spoke to the victim and explained what was happening with the family member at the moment and what I could do with them to provide support and help. First of all, I took a statement of what happened from the victim, who told me everything that had happened that day. I then explained to the individual that alongside a victim statement of what happened, they could also complete a victim personal statement which would allow them to say how they felt in a statement.

Ministry of Justice & Green (2013) states that a victim personal statement provides an opportunity to the victim to explain how the incident has affected them, for example in an emotional way, physically, psychologically or any other ways they feel it has affected them.
Ministry of Justice (2021) states that victims of crime have certain rights inclusive of the right to be understood, the right for crime details to be recorded, the right to have information given to them when the crime is being reported, the right to have a referral to services to support the victim and the right to be given the information to do with the investigation and any prosecution taking place. In addition to these Ministry of Justice (2021) states victims have the right to give a victim personal statement and the right to have information given to them about the trial and the trial process explained to them, as well as to be told what the case outcomes is.

In reference to the rights that victims of crime are entitled to, the victim of this incident had the crime details initially recorded and then further recorded when my colleague and I returned to take a witness statement. In terms of the information given to them, I provided the victim with the reference number so that they could ring and request updates or further report in relation to the incident. 

In addition to the statement and victim personal statement, I also completed a public protection notice with the individual. Due to the nature of the incident and the victim being deemed a victim of domestic abuse, the public protection notice included domestic abuse, stalking and harassment questions too. I ensured to complete a public protection notice inclusive of the domestic abuse, stalking and harassment questions to allow the victim to explain how they are feeling and also allows the police to understand the threat level of that individual. 

Relating back to the Ministry of Justice (2021) rights of victims, the victim is entitled to have referrals made to other services to provide the victim with support. The public protection notice that I completed with this victim will allow the relevant services to get in contact with the victim, as long as the victim consents.

In terms of victims receiving support, Victim Support (2021) states there is different services that are provided by Victim Support across the country, inclusive of the Independent Domestic Violence Advocates services which allows individuals to speak to a specialist caseworker about the relationship and the caseworker can help explain options which are available to the individual. In addition to this, Victim Support (2021) states there is a domestic abuse outreach service built up of volunteers and specialist caseworkers. They work within the community, as well as police stations and health services to provide support to individuals who have been affected by domestic violence. Additionally, there is Live Fear Free, which provides individuals with advice and support when experiencing domestic violence, or to those who are aware of someone who requires help (Welsh Government, 2021). Welsh Women’s Aid (2022) states that the types of support Live Fear Free can provide includes support if an individual requires emergency accommodation, if they need support with the children’s welfare, as well as being able to provide help with getting in contact with local support services and provide an individual with information regarding a range of options.

Even though by submitting a public protection notice inclusive of the domestic abuse, stalking and harassment question other services will be notified so that support that can be provided, I also provided the individual with the number for Live Fear Free and website. I ensured that the individual had the phone number for Live Fear Free so from the point I left the individual, if they felt they needed any support they could either ring or message Live Fear Free.

Individuals who are vulnerable or intimidated can be eligible to receive special measures. Special measures are a set of measures which can be put in places to help an individual give evidence in court, to allow the best opportunity to give the evidence. These special measures were introduced by the Youth Justice and Criminal Evidence Act 1999 (Crown Prosecution Service, 2021). Home Office (2021) states that individuals who are victims of domestic violence are eligible for special measures because of the distress or fear which has been caused, and therefore classed under the intimidated witnesses for special measures, although the court will need to agree that the quality of the evidence given via the special measures will likely improve. 

In relation to the incident I dealt with, I ensured that I offered the individual any special measures. I explained to the individual that if the case was to go to court, the special measures would allow them to give evidence through various other methods.

There are various special measures which can be offered to an individual, but the measures need to be applied for and agreed by the court. The special measures consist of screens, so the individual is able to have a shield between them and the defendant, and the individual can also provide evidence via live link, which allows the individual to give the evidence from outside of the court (Crown Prosecution Service, 2021). In addition to these, the victim could also have special measures which consist of the wigs and gowns of the judges and barristers being removed, and the victim could receive special measures of having a visually recorded interview (Crown Prosecution Service, 2021). 

In the case of this incident, I explained the various options which could be applied for and the individual said they would feel more comfortable to give the evidence via a live link, so they would not need to attend the court.

In terms of the way police officers should treat victims of crime, the officer should allow the individual to make an informed choice, they should treat the individual with compassion, respect and dignity, and the officer should ensure that the individuals privacy is respected (College of Policing, 2022).

From dealing with the initial call and arriving at the incident, through to leaving the victim, I ensured that I completed everything to ensure they felt supported. I ensured to complete a public protection notice to help the victim receive support through other agencies, I provided them with the Live Fear Free details, I provided them with the details they needed if they wanted an update or add further details and left them knowing all the information about what would happen next, including the special measures. Additionally, I ensured that throughout this process, the victim was treated with compassion and that their incident was dealt with using privacy and respect.

In order to deliver the best service to the public through using professional standards, there are nine policing principles which have been set out, consisting of honesty, openness, leadership, respect, objectivity, selflessness, integrity, fairness and accountability (College of Policing, 2014). Therefore throughout my incident, I made sure that I treated the victim with honesty and openness so they knew what was happening throughout, I treated them with respect and fairness and lastly I ensured I took accountability. With the accountability, I ensured that I took ownership for the case straight away, to ensure I was to collect all evidence and material required for the investigation.

In conclusion, it is a main priority of the police service to ensure that all individuals are safe, and when there are incidents that involve domestic violence, police officers must always take positive action (College of Policing, 2015). When dealing with the victim within the incident I dealt with, I ensured that I completed a public protection notice, inclusive of the domestic abuse, stalking and harassment to allow them to be referred to support services. The support services include Victim Support which is a provider of various support services throughout the United Kingdom (Victim Support, 2021) and Live Fear Free which additionally provides lots of support for victims, like emergency accommodation, and advice on different matters (Welsh Women’s Aid, 2022). Lastly, special measures can be offered, inclusive of screens in court, live link and a court without wigs and gowns for witnesses who are intimidated or vulnerable (Crown Prosecution Service, 2021). 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Theft is defined under section one of the Theft Act 1986, stating that theft is the dishonest appropriation of property which belongs to another person, when the intention is to permanently deprive the other of it (Crown Prosecution Service, 2019).

In terms of a policing incident I have dealt with where I have used decision making, discretion and conducted investigations, my example would be a theft. Initially, a call was received that an individual was committing theft and therefore I attended with a colleague. Upon arrival, my colleague and I spoke to the reporting person, who explained they had witnessed the individual taking items. My colleague and I then went to speak with the individual who was being detained. Upon speaking with the individual, they said they did not know what had happened. Due to the allegation that had been made, the decision was made to arrest the individual. A search was conducted on the individual once arrested and an item taken was located on the individual. 

In terms of the search conducted on the individual, Section 32 of the Police and Criminal Evidence Act 1984 allows a police constable to conduct a search on an individual once arrested, at any other place apart from at a police station (College of Policing, 2020). 
When dealing with incidents, I always ensure I am aware of any language barriers which could be present, so language line could be utilised if required, but in the case of this incident, there was no language barriers and therefore language line was not required.

With decision making, Edwards (2012) states that the National Decision Model could be a helpful tool for police officers. The National Decision Model is a framework which can be used and utilised by police officers to ensure that decisions that are made are of an ethical nature and made with fairness.

The National Decision Model consists of six key parts, with the core of the National Decision Model being the code of ethics, as police officers need to consistently consider the behavioural standards expected, as well as the policing principles. The first part of the National Decision Model is gathering information, the second stage is about risk assessing the situation, and the third is about the consideration of the powers and policies held by the police officers. Following on, the fourth stage is about the identification of options available and the fifth is taking the action and considering what happened. The process repeats constantly and returns to the first stage after the fifth (College of policing, 2014).

When dealing with any incident, I always make my way through the National Decision Model to ensure I come to the best decision I can. In terms of the gathering information stage, College of Policing (2014) states this is about finding out what is or has happened, and what further information is required. With my incident, I gathered information from the reporting person, who explained what they had seen and the actions taken, and I also spoke to the individual who was accused.

The second stage is the assessment stage, where the police officer needs to assess the situation, for example a specific threat, and develop a working strategy, looking at whether immediate action is required, what is the police officer trying to achieve and can the actions taken help the situation (College of Policing, 2014). With the incident I dealt with, the specific threat was if this incident was not dealt with, would the individual attempt to take more items again. In terms of the working strategy side of this stage, after consideration I decided I needed to deal with this incident immediately as the individual was not in a calm manner, and I did not want to put anyone at risk. 

The third stage is to view to powers and policies available to the police officer. For the theft incident I dealt with, I considered two options. On the one hand, one of the options was a restorative justice approach. With the restorative justice approach, Ministry of Justice (2015) explains how the approach is a way of finding a positive route forward, by bringing those harmed by the crime and the individuals responsible together, and restorative justice also ensures the individual who has committed the crime is held accountable for their actions. 

On the other hand, the other option for the incident being dealt with was arrest under suspicion of theft. Crown Prosecution Service (2019) explains the five key elements of the offence is the individual must do the act dishonestly, they must appropriate the property, it must be property, inclusive of intangible property, the property needs to belong to another individual and lastly the intention of the individual is to permanently deprive another. 

With my incident, the individual was alleged to be seen to be taking items by the reporting person that did not belong to them. Therefore, if I refer back to the elements to prove above, it is alleged at this stage the individual has taken the items without the consent, the items did not belong to them and therefore the place would be permanently deprived of the items. 

Referring back to the National Decision Model, College of Policing (2014) states the fourth stage is about the identification of options, this meaning considering what options are available with this situation, and whether the decision the police officer makes will be necessary and proportionate for the incident.

As stated above I believed with the incident there were two options, the restorative justice approach and arrest. Due to circumstances, the restorative justice approach was not applicable for this incident and therefore arrest became the available choice. The Police and Criminal Evidence Act 1984 ensures that when police officers go through the decision making process, there is a reason for arrest and a necessity for an arrest (Pearson et al, 2018). As stated by Home Office (2012), there is several necessities for arresting an individual, inclusive of allowing the name of an individual to be obtained, allowing an individual’s address to be obtained, the prevention of an individual causing or suffering an injury, for the protection of a vulnerable individual or child, to ensure a prompt and effective investigation can take place, the prevention of damages to property or loss of property and the prevention of the person disappearing. Home Office (2012) states an individual should be told the necessity for their arrest once it is deemed practical to do so.

In the instance of the incident I dealt with, as it was alleged that the person had committed theft, it was proportionate and necessary for the arrest, to allow an investigation to take place into this incident. Therefore I fulfilled stage five of the National Decision Model by completing the action of arrest.

According to Gelsthorpe & Padfield (2012), discretion is defined as an individual being in a certain situation and using their own judgement to decide whether action should be taken or not. The discretion which is used by police officers is not just used for a singular decision, it is used routinely on a daily basis for all different decisions, which affect individual’s lives and their liberty (Walker, 1993). Walker (1993) states that the discretion for a police officer is not a simple decision or a choice, but police officers will consider many possible alternatives.

In terms of this incident, I considered the options available to myself, in terms of using my discretion for the incident. I considered the method of restorative justice and I considered the option of arrest. As stated above, this incident could have been dealt with using restorative justice, but due to the circumstances arrest was applicable.

Pearson & Rowe (2020) states the notion of discretion can suggest common sense, and that by using discretion, it can be accompanied with risks, but by using discretion, there is also paperwork so that all decisions are documented with reasons as to why decisions were made, so officers will also be covered in case there are any risks in connection with the incident in the future.

With bias within policing, College of Policing (2016) states that whether a bias is a conscious bias or unconscious bias, it can have discriminatory effects. Therefore police officers should ensure that decisions they make are based on objective factors and when decision are made, police officers should be able to explain why they came to that decision. 

Due to the unconscious biases, individuals may stereotype particular characteristics and qualities to all people within a certain group, and in some cases individuals can show a certain bias, either positive or negative to do with individual’s race, religion, sexuality, gender and other characteristics (Cherry, 2020). In relation to this, there are nine protected characteristics of an individual which are listed within the Equality Act 2010, consisting of an individual’s age, their sex, race, religion, an individual’s disability, marriage, pregnancy, sexual orientation and gender reassignment. The Equality Act 2010 ensures that an individual is not discriminated against and treated unfairly (Citizen Advice, 2022). A police officer cannot base their decision of whether to stop and/or search an individual due to their protected characteristics as that is an unlawful action (College of Policing, 2016).
Within this incident, and all others, I ensured to not have any bias when dealing with the individual initially, for the decision of arrest and throughout the investigation. I ensured that throughout each stage of dealing with the individual, I treated them the same as I treat everyone, with fairness and respect. I also ensured that throughout the investigation, there was no bias and collected all the evidence so that the allegation made could be investigated fairly.

In connection with the incident of theft described above, an investigation then needed to be conducted. An investigation is defined by the Code of Practice to the Criminal Procedure and Investigations Act 1996 as an investigation which police officers conduct to determine whether an individual should be charged with the offence they were alleged to have committed (College of Policing, 2013). The criminal investigation process looks into the crime which has been committed (Ministry of Justice, 2015).

Ministry of Justice (2015) states that in terms of general responsibilities under Criminal Procedure and Investigations Act 1996, there is three roles, an investigator for the offence, an individual who is the officer in charge of the investigation and officer for disclosure. Although there are three roles stated, these roles can be undertaken by either one individual or more. 

When an investigation is being conducted, the individual investigating should ensure that all of the lines of inquiry should be investigated, inclusive of whether the lines of inquiry point away from the suspect, or towards them (Ministry of Justice, 2015). 

When I dealt with the incident spoken about above, I worked alongside my colleague due to being in tutorship and therefore I was the investigating officer, my colleague was the officer in case and with disclosure, my colleague and I dealt with together. 

In terms of the lines of enquiry for this incident, I had to ensure that a statement was completed by myself, all witness statements were obtained, view and collect any CCTV that was required and interview the individual to allow them to explain what happened.
Crown Prosecution Service (2017) states that from the moment an allegation is made against an individual, the police service have to record all the information, retain it and review all the material from throughout the investigation.

With the recording of information to do with an investigation, Ministry of Justice (2015) explains that if there is material that could provide relevance to an investigation but has not yet been recorded, it is the job of the officer in charge to it is recorded and within a form which is retrievable, for example in writing or on video. It is stated this information should be collected as soon as it can be practically.

In terms of the recording for this particular incident, at the time of the incident I could not collect the CCTV footage and therefore a short while after the incident, I returned to the location of obtain CCTV footage. As this was on a CD form, it means that it was a retrievable form and also durable.  

Ministry of Justice (2015) states that all the material that has been collected for the investigation must be retained until it is known whether there is a decision to institute any proceedings for the offence against the individual. Therefore any material which could have some relevance has to be retained for the investigation until a decision is made if the individual will be convicted or not. 

In conclusion, the National Decision Model can help police officers make fair and ethical decisions, by providing a framework to work through (Edwards, 2012). By ensuring I applied the national decision model to this incident, and any others I deal with, it ensures all my decisions are made fairly and that I make what I believe to be the correct decision at the time. In connection with this is discretion, which Gelsthorpe & Padfield (2012) describes as an individual making use of their own judgement on whether an action should be taken or not. Throughout the incident, discretion was used alongside the national decision model, like with all other incidents, as to what actions could be used and what was appropriate for the incident. In connection with the national decision model and the use of discretion as a police officer, bias also needs to be considered. The College of Policing (2016) explains that police officers should not use bias in making any decisions and the decisions should all be made from objective factors. With bias in mind, with my incident I ensured that all decisions were made with the information presented to me, and not through any bias. Finally, the Criminal Procedure and Investigations Act 1996 has defined an investigation as what a police officer conducts to determine if an individual should be charged with the alleged offence (College of Policing, 2013). After dealing with the initial incident, ensuring to use the national decision model and my discretion, I then conducted an investigation. As stated by Ministry of Justice (2015), ensuring that all lines of enquiries were fulfilled.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	


Prosecution file






	This will be achieved through working in another department for a month and developing this area by learning the different documents needed for various files
	The other department can provide this support, as well as colleagues when putting together files.
	Over the next 6 months

	



Dealing with conflict






	It will be achieved by attending more calls with conflict, and developing my confidence. Even though I have dealt with conflict, I would like to build my confidence further.
	My colleagues can provide this support as their support in the situations will help gain my confidence.
	Over the next 3 months

	



Driving Course








	I would like to do my driving course so I can develop my driving and be a competent driver for immediate calls.
	My supervisor could support in getting me onto the course and with the time off for the course.
	Within the next year 
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  Katie Toulcher (Learner, Electronic signature or type name)
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