
Hotel Manager 
Location: West Sussex, UK
Salary: c.£50,000-£52,000 basic + 15% performance bonus + excellent company benefits
About the Role
A rare and exciting opportunity has arisen for an accomplished Hotel Manager to lead the daily operations of a beautiful hotel just south of Gatwick. This role requires an experienced hospitality professional with proven expertise at Hotel Manager level, gained within the 3 or 4 star market.
You will be responsible for ensuring the smooth and profitable operation of all departments, with a particular emphasis on rooms and revenue management, while maintaining the highest standards of guest service and operational excellence. Working closely with the MD and senior leadership team, you will play a pivotal role in driving performance, developing teams, and enhancing the guest journey.

Key Responsibilities
Lead day-to-day operations across all hotel departments, ensuring consistently exceptional guest experiences.
Drive rooms and revenue performance through strategic yield management and occupancy optimisation.
Motivate, mentor, and develop departmental managers and their teams to achieve operational excellence.
Maintain full compliance with brand standards, health & safety, and financial controls.
Analyse P&L performance and support the delivery of annual business and financial objectives.
Work collaboratively with sales, marketing, and revenue teams to maximise profitability and brand reputation.
 
Candidate Profile
Previous Hotel Manager/General Manager experience within the 3 or 4 star UK hotel sector is essential.
Strong operational background with a rooms/revenue bias.
 Demonstrable leadership, communication, and team development skills.
 Excellent commercial and financial acumen, with strong understanding of budgets and KPIs.
 Passion for delivering exceptional guest service and leading by example.
 Solid career stability and a hands-on approach to daily operations.
 
The Offer
Competitive base salary: c.£50,000-£52,000
15% annual performance bonus
Excellent company benefits and discounts
Supportive and professional company culture
Beautiful location with a well-established, successful hospitality group
 
If you're a passionate hotel professional ready to take the next step in your career and join a respected country house property, we'd love to hear from you.


Curriculum Vitae
Al Arafat Sadin
31 Bracen House, E3 3RG
London
07539386335
Shadin991@outlook.com
Professional Profile
Experienced and results-oriented Hotel Manager with a solid background in managing operations at 3- and 4-star hotels across the UK. Demonstrated success in enhancing revenue, maximizing occupancy rates, and providing outstanding guest experiences through strong leadership and strategic planning. Skilled in building high-performing teams, elevating service quality, and maintaining operational excellence throughout all departments. Committed to the hospitality industry, employing a practical, people-centric approach that promotes guest loyalty and staff motivation.
Key Skills
· Managing Hotel Operations 
· Rooms Division & Revenue Optimization 
· Budget Planning, P&L Analysis & KPI Achievement 
· Leadership, Coaching & Development of Staff 
· Enhancing Guest Experience & Service Excellence 
· Management of Health & Safety & Compliance 
· Strategic Planning & Yield Optimization 
· Collaboration Across Departments (Sales, Marketing, F&B)
Professional Background 
Hotel Manager
           Hotel IBA   April 2024 - Present 
· Oversee the daily functions of a 100+ room 4-star establishment, ensuring seamless performance in front office, housekeeping, F&B, and maintenance. 
· Achieved an 8% year-on-year increase in average occupancy through effective yield management and strategic pricing. 
· Maintained guest satisfaction scores consistently above 90% by fostering a robust service culture and holding staff accountable. 
· Handled departmental budgets, cost management, and P&L reporting to achieve annual financial goals. 
· Recruited, trained, and nurtured a management team of 8, resulting in decreased turnover and enhanced employee morale.


Operations Manager
Pachbhai Hotel  June 2023- March 2024

· Led the front-of-house and housekeeping teams at a bustling 4-star hotel right by the sea.
· Made sure the hotel always met its brand standards and kept up with all the necessary regulations across every service area.
· Was a key part of the team that planned and executed the hotel's refurbishment and relaunch, keeping everything running smoothly during that busy time.


Education & Training
BA (Hons) in Hospitality Management
Queen Mary University of London
Graduated: 2022
HSC (Higher secondary school certificate)
Ruposhi Bangla College 
Batch 2017/18

 SSC (Secondary school certificate)
Lakshmanpur N H High School 
Batch 2015/16
Additional Training:
·  CRMP (Certified Revenue Management Professional)
· Health & Safety Level 3
· Food Hygiene & Licensing Compliance
Achievements
· Boosted the hotel's overall profitability by 15% thanks to better operations and keeping guests happy.
· Got named "Manager of the Year" within the hotel group because of great leadership and developing the team.
· Successfully handled a big reshuffling of different departments, which cut operating costs by 10%.

Hobbies
· Playing Cricket and football
· Watching Movies, series and live football and cricket games
· Reading magazines, books and newspaper
· Explore places by traveling

Languages
· Fluency in English, Bangla and Hindi


Al Arafat Sadin
 31 Bracen house
E3 3RG London
Howkins Latham
IBA Hotel 
West Sussex 
14 November 2025

Dear Mr Latham 
I wish to apply for the role of hotel manager currently being advertised on www.caterer.com. Please find enclosed my CV for your consideration. 
As you can see from my attached CV, I have over 2 years’ experience in the hotel management industry, and I believe I have been achieve lots of skill during this time make me the perfect candidate for the role.
In my current role as a manager at IBA Hotel, I have been responsible for various responsibilities like customer satisfaction, staff training, management budgets and many other.
All of this, coupled with my enthusiasm and dedication, leadership, communication, and customer service, along with strong organizational, financial, and problem-solving abilities has helped me to be perfect for this role.
I am confident that I can bring this level of success with me to your organisation and help further build upon your reputation as a leading established hotel. With my previous experience and expertise, I believe my contribution will have a positive and immediate impact on your guest satisfaction, management and overall performance.

Thank you for taking the time and review my application. I look forward to hearing from you. Please feel free for any further information.

Yours sincerely
Al Arafat Sadin
SADIN

