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Abstract
This dissertation will explore and investigate the current levels of demand upon the police services in England and Wales from mental health related incidents. The study will analyse current and relevant literature to see whether the levels have been rising over the years, what is being done to support front line officers to deal with this crisis and what has already been done to try and ease demand. 

This investigation will go onto gain valuable quantitative data from some of the serving South Wales Police (SWP) response officers who are on the front line of policing by distributing to them a questionnaire so that first-hand experience can be considered when considering any room for future investigations. These results from the questionnaire will be analysed and finally a conclusion will be drawn from the findings including recommendations for future areas of development and study.
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[bookmark: _Hlk130437140]Chapter 1.0 – Introduction
This investigation has been created to explore and examine a current possible on-going issue which is causing a huge demand upon the police service. This dissertation will look to establish if this demand is likely to increase over the coming years and what could possibly be done to reduce said demand on the police. The purpose of this chapter is to provide relevant background and context to the issue along with what strategy will be undertaken to answer the question.  

1.1 - Background
Currently, mental health is being described as a “major public health issue” (Leonard, 2020). This quote does not appear to be the first of its kind and the issue does not seem to be going away as the police service has also recognised this issue. In 2018, there was a 28% rise in mental health related incidents that the police attended compared to 2014 (BBC News, 2019). 
As the world is changing, the police services are being used as a second line of defence for the NHS and ambulance services to answer their incidents again due to demand. Often, officers are being dispatched to these types of calls without the sufficient training or awareness necessary to effectively support the person in need. Although the police can use powers of detainment under Section 136 Mental Health Act 1983 (Home Office, 2017), this can only be exercised in a public place. Furthermore, this Act ensures that the subject attends a place of safety to be assessed by a professional. This process understandably is very important however, it does beg the question of why the police need involvement in some situations rather than a specialist mental health team attending from agencies such as the NHS. Foundations have been laid which discuss the police attending calls of this nature however they do not explore the necessity nor any possible solutions to the issue. Therefore, leaving a gap in research for exploration.

1.2 – Research Objectives
To effectively focus on the key areas of the question posed. There are 3 main objectives that have been set to this investigation which are:

1) To identify whether this issue is still currently on the rise and whether there are any indications that the demand will reduce over the coming years. 

2) To establish what is being done to assist officers on the frontline with these types of calls. 

3) To explore and evaluate what possible solutions there are to the crisis and their likely overall effectiveness. 

These 3 objectives will be useful as collectively, they provide a well-balanced, fair, and constructive argument to the question. Farrugia et al (2010) supports the use of objectives within an investigation by stating that objectives “are important because they help the design of the study”. By including objectives within the study, it ensures that the dissertation remains focused on key information that can be used to come to a balanced conclusion.  

1.3 – Literature Review
The literature will capture several different topics such as for example the demand on policing and the contact between the police and persons suffering with poor mental health by authors such as Patch and Arrigo (1999), Cotton (2004), Senior et al (2016), Morgan and Paterson (2019), Rao (2022) and Cummins (2022). It would be beneficial to the investigation to explore what can go wrong after police attend an incident which is captured by Baker (2016) who discusses the controversial issues of what is known as ‘death after police contact’. Within the novel Baker identifies how officers attending an incident “failed to recognise that he had mental health issues”. This led to the person’s death. This can be viewed as a valuable piece of literature for the investigation as it highlights how the lack of training officers get in mental health can lead to catastrophic and unnecessary events.  Another area of focus for the review will investigate what already has been attempted to try and reduce demand such as the Street Triage scheme (Blais and Brisebois, 2021, Puntis, 2018) or the Cambridge Safety Net Collaborative (Janopaul-Naylor, 2019). By analysing literature of previous schemes, it can assist the dissertation when recommending possible changes for the future of policing. 

1.4 – Sampling Framework and Time Scale
The target demographic for the questionnaire will be police officers based in South Wales Police (SWP) as these officers would have attended many mental health related calls within their service so they will likely be able to provide a key insight into the role which would otherwise be absent if data was gathered from members of the public instead. 
Brace (2008) supports this by stating “sampling errors arise from the random variation in the selection of respondents”. Therefore, having only serving police officers as the sampling group would be essential to the investigation. This is not to say the police escape bias however most officers would likely be aware of this issue and would have likely attended some form of mental health related incident making them ideal candidates who are able to provide accurate information for the questionnaire.








Chapter 2.0 – Literature Review
Introduction
The purpose of this piece of writing is to discover and evaluate pieces of literature associated to the current mental health crisis in the UK, the impact this crisis is having upon the demand the police service and finally what possible solutions there are to reducing the demand on the service.  

2.1 – The Role of Police Officers
Unfortunately, it is often the case that persons suffering from associated mental health issues encounter the police. Patch and Arrigo (1999) write that “one widely cited study reported a 227.6% increase in police – citizen encounters involving mentally ill persons between 1975 and 1979”. The report provides an insight into how long police have interacted with mentally ill persons within the community to demonstrate that this is not a new trend but that it has arguably been going on for some time. Senior et al (2014) outlines the role of the police to “exist to detect and investigate crime and aid the prosecution of suspected offenders”. This is arguably the core role of which the police were created. However, as time has progressed, the role has since adapted to become focused on the safety and welfare of people as opposed to crime and disorder. Senior acknowledges this necessary adaptation by writing “dealing with people with healthcare needs, especially mental health and substance misuse needs, becomes central to policing.” The source provides a clear outline to the role and how the job itself has had to adapt to the mental health crisis that is occurring within society. Therefore, there is again a clear gap within this research due to the time lapse since the publication which would be beneficial to the question. 
Morgan and Paterson (2019) also support the author with the topic of police intervening in the care of mental health patients as they describe previous criticisms of the NHS for preventing the police from leaving a mental health patient in the care of A&E staff due to “absence of available beds or doctors”. Additionally, Cummins (2022) states that the “modern policing role has seen officers become involved in an increasingly diverse range of tasks”. Cummins’ comments upon factors of mental health demand and the associated legislation within policing which provides a better understanding of the current issue. Another strength to this literature is that the author focuses primarily on the UK as opposed to the US which has been identified in other pieces of literature within this review. Paying close attention to the UK issue makes the source much more relevant to the investigation. 
Cotton (2004) states “most police departments do not have formal policy around the handling of mentally ill individuals, and most don’t have specialised mental health officers or teams to respond to such calls”. Cotton provides an opinion which is relevant to the investigation that the contacts between the service is increasingly coming into more contact with persons suffering from poor mental health albeit the study being focused overseas as opposed to the UK. Rao (2022) also shares a similar opinion to Cotton as Rao writes that “police contacts with people that have mental illness is on the rise”.



2.2 – Impact of Mental Health Incidents on Police
Wondemaghen (2021) highlights that “there is little empirical research from the UK on this issue” regarding demand on the police from mental health incidents illustrating the clear lack of research into the issue. Wondemaghen does include a College of Policing statistic that officers spend “at least 20% of their time dealing with a mental health concern”. Section 136 Mental Health Act 1983 (Home Office, 2017) may provide a sense of controversy amongst some officers firstly due to its limitations that it the powers of detainment granted to officers can only be executed in a public place. Secondly, that some officers may also not feel that they are sufficiently trained to deal with some persons going through a mental health crisis and thirdly, that there is a large responsibility put upon officers to assess the patient and the officer would be held to account if their decision led to harm of the person. 
Wondermaghen’s (2021) asked mental health nurses their thoughts on the police’s use of Section 136, with one nurse stated “[Giving police this responsibility] clogs up huge parts of the mental-health system … there’s such a backlog”. Lane (2019) provides a slightly different view to the demand on the police as they state that approximately “15% of UK police incidents involve persons with a mental health concern”. Lane believes that their findings suggest “that mental health work is not perceived to be a valid part of the police role.” Lane’s research fits in well with the question posed as the author highlights that mental health incidents are very prevalent within the communities but also that Lane holds a view that mental health work is not a part of professional policing. Although Lane occasionally refers to improvements of police training and awareness, Lane does not explore any solution to helping reduce the demand on the service or whether any form of programme or scheme has already been attempted. Lane also allows for further research into what schemes are in development to assist with the issue. 

2.3 – When Incidents can go Wrong
Baker (2016, P. 32) brings to light the grave consequences of what can happen when officers do not spot signs of a serious mental health condition. Baker discusses certain instances of failure of the police when attending incidents and subsequently the subject of the call passing away whether it be in police custody or at home. This type of incident is classed as a ‘Death after Police Contact.’ Baker does concede however that “when mental health practitioners feel they do not legitimately have capacity to use force the last resort is to ‘call the cops.’” Baker theorises that the police are sometimes used to legally use force upon a mental health patient. This argument creates an insight into how the police can be exploited to use their use of force powers to enforce treatment upon patients. 
McDaniel (2020, P.1) provides a balanced argument that the response from the service is encouraging as training and independent initiatives are being implemented to raise awareness of the issue. However, McDaniel suggests that the narrative of the literature is negative towards to the police as he goes onto say that “many problems remain unsolved.” In reference to detention rates under Section 136 MHA, McDaniel suggests that a plausible reason for the rise in numbers over the years could be down to the lack of available resources. The author touches upon that if there is not direct access to mental health services, persons “may present with more serious illness when they finally gain access” (P.150). Therefore, it could be the case that the lack of funding to intervene has worsened the situation for patients creating an increase in demand from the police service. A further possible frustration is that although Section 136 allows officers to detain persons to receive urgent mental health treatment, the patients themselves must “volunteer to undergo treatment” therefore although the section 136 tool is useful to detain the person immediately, this is only a ‘quick fix’ and temporary solution for the patient’s mental state as opposed to receiving the correct and long-term care they require. The source is very relevant to the question set as the author clearly shows that the processes in place for the police to care for the subject are not sufficient and rely upon the person’s willingness to be treated for their mental health condition highlighting how difficult the role of a police officer can be without the correct training and/or support in place to effectively assist the individual. The source’s publication is also very recent meaning that the information regarding processes is likely to still be in place providing a realistic picture of the current policies and procedures in place today. 

2.4 – Partnership Working and Street Triage
Janopaul-Naylor (2019) and Rodgers et al. (2019) touch upon police interventions in conjunction with “working in partnership with mental health professionals”. Janopaul-Naylor highlights a partnership between the police and mental health services formed as “Cambridge Safety Net Collaborative.” The literature delivers a primary focus on how the rate of arrests decreased in youths who suffered from mental health issues. Within Rodgers’ research, discovered that this form of partnership overall had a positive impact upon the “rate of detentions and resources.” These pieces of literature are very beneficial to the question of how to reduce demand on the police as they highlight possible collaborative solutions to the on-going crisis impacting upon the police service, although both pieces of literature are very limited as the evidence gathered is very minor, it does promote one promising possible solution. It could therefore be argued that if more investment and research were to be put into this partnership, it is possible that more persons could receive the appropriate help. On the other hand, Rodgers (2019), does also acknowledge that the study was difficult to produce without bias being avoided, although this does not necessarily impact the study, it can bring into question its validity. Morgan & Paterson (2017) support the multi-agency approach in dealing with mental health incidents by stating that “evidence emerged which indicated that the consolidation of services was starting to address the issue”. It could therefore be argued that this method of managing the incidents is a positive step forward for policing. These sources having identified what can work in certain communities also link to the third objective set for this investigation which was to identify possible solutions to the crisis. 
Blais and Brisebois (2021) and Puntis (2018) refer to a promising scheme known as ‘Street Triage’. The literature from Blais and Brisebois provides a relevant, relatively recent study which investigates how the scheme provides a positive impact upon both improving police resources as well as finding the correct support for mental health patients. The study’s results show that there was a significant decrease in the police’s use of force and transportation being used to hospital by officers for patients. However, the results are limited as they do not cover a substantial period of time therefore limiting the scheme’s true effectiveness. The authors also acknowledges that there are limitations to the investigation and conclude that “additional research is needed”. The literature is also based on how this scheme was implemented in Canada as opposed to the UK. Whilst it does provide some context to how it can assist police, the data does not reflect policing nor the demand on police in the UK therefore making the scheme helpful but not necessarily reflective of how effective the scheme will be in the UK. Puntis investigated the ‘Street Triage’ scheme from the UK perspective of policing and concluded that “street triage might reduce the number of people taken to a place of safety under Section 136”. Puntis however, also acknowledges that there is also a clear “lack of evidence” to evaluate fully how useful the scheme is in reducing the demand upon the police service. Overall, the source is valuable as it is key to the question posed. It highlights that particular schemes have been created previously and there have been cases of success in reducing demand upon the police. However, due to poor mental health becoming more prominent in recent years, it could be argued that there has not been sufficient time for a well-established support network to have been created. This is mirrored in these 2 studies where they both conclude similarly that further research would be required. 
Marcus (2022) refers to a police model referred to as the “Crisis Intervention Team”. Marcus states that “regarding interactions with police, most service users reported mixed, variable or negative experiences”. This would indicate that perhaps the police may not be the best service to engage with persons in crisis due to connotations associated with the police and the service user feeling as being treated like a prisoner. Furness et al (2017) has a different perspective however as the author writes that “CIT have improved efficiency and quality of care during mental health crisis and reduced custodial incarceration”. From Furness’ opinion, it appears that the author supports the theory that a partnership working approach to assist people going through a crisis is very effective in reducing demand on the police service by mentioning that there was a ‘reduced custodial incarceration’.
Callender et al. (2019) provides a less recent but more focused piece of literature on the UK police in partnership with the NHS. The author explores how the use of the ‘street triage’ resulted in “reduced use of detainment powers under Section 136”, the study provides a positive benefit to how demand can be reduced on the police when working in partnership with mental health services which brings to light a possible solution to certainly reducing the current demand upon the police. The author goes onto say referring to the scheme as “it is also felt to be under-resourced and under-developed”. Although this theme has been emerging in all author’s pieces of writing, Callender goes a step further and covers an additional challenge to the model which has not been explored by other writers which is the requirement of sufficient resource. However, the source is limited as the study firstly does not focus on the UK but rather only England. As the NHS in Wales is operated differently to that in the UK, the results cannot be related to Wales and the scheme’s effectiveness. Moreover, the study conducts a controlled investigation by only selecting “three sites in England” which further limits the source as although the operation may have been successful in these precise locations, it is unclear if the scheme would be overrun in a busier city within the UK.      

2.5 – Conclusion
In conclusion, this literature review has provided an insight into how large an issue poor mental health is in the UK currently and that it does not appear to be plateauing anytime soon. This then leads to a likelihood of an increase in person’s being detained under the Mental Health Act. The research from authors such as Senior and McDaniel lean toward police being responsible for attending these types of incidents whereas Baker and Lane view this area as the police being used as ‘scape goats’ as an emergency resource to assist the NHS. However, it is clear that schemes that have a NHS and police partnership approach have been attempted previously with some success. Furthermore, these authors all concede that their research is limited and encourage further studies before determining projects such as ‘street triage’ (Callender et al, 2019) as effective. 


Chapter 3.0 – Methodology
Introduction 
The aim of this section of the investigation, is to gather the opinions of serving police officers on the current issue and what they believe can be done to ease the demand.  The questions will link back to the objectives set at the beginning of the investigation.

3.1 – Research Strategy 
The chosen method that will be used to gather data from officers regarding this topic will be in the form of a questionnaire. Marshall (2005) highlights the benefits of this form of data collection by stating that it “can yield high quality usable data, achieve good response rates and provide anonymity”. The target audience for this questionnaire will be police response officers who are still currently in service on that specific department. To maximise the quality of the data, the time frame for the questionnaire being live is approximately 2 weeks total. This coverage will maximise the opportunity for participants to access and interact with the questionnaire. The website link to the questionnaire will be sent electronically via email to possible participants within the South Wales Police organisation who meet the criteria.  Sending the link via email again allows for easy access to the survey for the participants to complete in their own time.
This quantitative and qualitative form of evidence gathering would be useful in this investigation as the opinion from response police officers has not fully been explored within the literature examined within the review.  O’Dwyer et al (2016) writes that “quantitative research seeks to discover new knowledge by simplifying complexities in settings that tend to be more contrived”. Therefore, having a questionnaire designed for frontline officers to provide their opinions and experiences with these types of incidents would be invaluable to the investigation as their thoughts could mirror the consensus amongst other response police officers within the UK. However, de Souza Minayo (2017) writes “the more complex an investigated phenomenon, the greater the effort to achieve adequate quantification”. The author highlights a possible negative to quantitative data collection by indicating that to complete an in-depth investigation, the more complex and difficult it is to gain the necessary numerical results from this method. Overall, although qualitative research was explored, the quantitative method of gathering data would benefit the investigation further by capturing more views from the officers than that of an interview of one officer for example. 
	
3.2 – Data Collection
The rationale of using the questionnaire model as opposed to an interview for example is that this method allows for both quantitative and qualitative data collection by asking several participants their opinions via a numerical scale and then adding their additional comments. This method is far more beneficial to this investigation as the view from several frontline officers can be obtained as opposed to a focused interview of one serving officer. By having several officers to engage in the data collection, it allows for the study to gain a better understanding of the thoughts of some of the response officers within South Wales Police. Allowing the option for officers to provide their own comments on the matter and suggestions to ease demand creates a much more valuable opportunity for primary research into the investigation. One of the benefits to primary research has been outlined by Walker (2021) as providing “researchers with a rich source of in-depth knowledge about a particular research topic”. Therefore, having a primary research method included within the investigation will allow the reader to gain a valuable insight into how some officers within the service perceive this on-going crisis. Having data that correlates directly to the research question allows for a more accurate and up to date investigation into the issue. Therefore, this primary research is far more suited to this investigation than secondary research as previously outlined, there are clear gaps within the accessible literature into how large a problem the demand is upon the service. 
Hox and Boeije (2005) support primary research by writing that “surveys using structured questionnaires are another important data collection strategy”. As there is no real focus group study on how police officers perceive the question being investigation, having this opportunity allows for foundations to be built on how officers perceive the issue which will also allow for further opportunities of study into this field. Furthermore, another benefit to this method is that it would be a quick and simple form of data collection that can be easily accessed by the participants at any time. Due to the nature of response policing, officers could become extremely busy due to demand from the public. Having this questionnaire accessible via a link would enable the officers to access this at their own leisure. Choosing a quantitative method of research over qualitative would be more advantageous to the investigation as this investigation relies on numerical figures from several perspectives of officers as opposed to a singular opinion. 
    
3.3 – Research Onion
O’dwyer et al (2014) writes that quantitative research “test theories or hypotheses”, therefore, to effectively gather and display relevant and accurate data, a particular research method will be used to ensure the accuracy and reliability of the investigation. Saunders et al (2019) developed a research methodology commonly known as the ‘Research Onion’.
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Research Onion Saunders et al (2019)

Within this method, the author writes that “how you collect the data belongs at the centre of the onion” whilst the outer layers relate to development of theory and philosophy. Combining this research method along with a quantitative approach to the objectives of this investigation will ensure that the questions set for the questionnaire are both relevant and non-biased not to lead the participant into providing opinions they have not formed through the course of their duties which will allow for the investigation to be more reliable. 

3.4 – Data Analysis 
To analyse the numerical results of the questionnaire, I will compile the answers from the questions into a bar chart. The reason for using a bar chart as opposed to other forms of charts is that it is a very easy tool to present the data as well as it being easy for the reader to understand. Okan et al (2018) writes for example that bar graphs “can systematically result in misinterpretation”. Whereas van der Linden et al (2014) writes that the “pie chart has superior recall and are most effective”. Van der Linden also goes onto say “representing the consensus visually in the form of a pie chart appears to be particularly useful”. Using this graph, the results would be easily compared to one another which can then be used to reflect the opinions of the control group selected for the investigation. To effectively analyse the data gained from the questionnaire, I will use the “cross tabulation” (Hai-Jew, 2019) form of data analysis as this allows for the results to be compared to one another. Having a comparison of data of officer’s opinions benefits the investigation massively to see whether there is a consensus between officers regarding the issues they face during mental health related incidents. By using the graph, it will allow me to identify any emerging themes within the research. These themes can then be used to evidence the perception of the officers’ and their experiences in dealing with these types of incidents.
3.5 – Limitations & Potential Problems
There are likely going to be some obstacles to this investigation as part of it will rely on other persons to participate in the questionnaire. To combat this issue and to minimise any potential loss of participation, the questionnaire will be distributed with plenty of time and advanced notice will be provided to the officers of when the deadline would be, whilst this will not negate the problem itself, it is one method that can be utilised to try and maximise participation from the officers. Another potential issue that may arise which would limit the investigation is the specific group of persons the questionnaire will be designed for. Due to the nature of the topic being investigated, the opinion of front-line officers would be invaluable to the investigation. Additionally, as Dillman (2007) writes, “Having access to a computer does not mean that people know how to use it to complete a questionnaire”. It may become a potential problem that some officers may not be able to locate or complete the questionnaire which would impact the engagement levels. Having a limited group of participants naturally means limited results so there could be an argument for the investigation not capturing the majority of what other police officers feel in the UK. Unfortunately, the issue of lack of engagement is difficult to solve as it would be down to the participant to locate the survey on their systems. To try and maximise participation, one possible solution would be to send with the link a step-by-step guide to access the survey to ensure as many viewpoints as possible are captured.
The questionnaire will be distributed to all current response officers who work in a similar area within the SWP boundaries so that different viewpoints from officers who work under similar conditions are captured. It is possible that distributing the questionnaire to officers working in a similar area may share a biased viewpoint which could weaken the investigation. Whilst this is a potential issue, some questions will be generalised to get an initial perspective of the issue however, other questions will be specifically designed to relate to their individual experiences and knowledge therefore combatting any potential form of bias to take over the questionnaire. 

3.6 – Conclusion 
In conclusion, this section of the investigation has explored and successfully decided upon what method of data collection will be used to gain valuable quantitative data from serving police officers in SWP whilst also considering what possible limitations could arise and methods to minimise the limitations.  








Chapter 4.0 – Analysis of Results
Introduction 
This section of this research project is designed to present and analyse the results obtained from the questionnaire. Quantitative data analysis plays a key role into this investigation as the data displayed will provide a clearer picture on how officers are currently perceiving the hidden crisis within the police service. Eteng (2022) writes that quantitative data analysis “involves the use of computational and statistical methods” therefore choosing this method of data presentation allows for the reader to easily interpret and understand the numerical results gathered. Throughout this section, specific questions and answers from the questionnaire will be referred to, to view all questions and responses, please find the attached appendix under ‘Appendix 1.0’ of this document.

4.1 – Participation 
This questionnaire was distributed only to South Wales Police (SWP) response officers via a secure email link. This link was sent to 18 officers of which 10 responded and successfully completed all questions giving the respondent percentage of 56%. These officers were based in several sectors of the SWP area to capture more diverse individual experiences. The link to the survey was live for 7 days in total. Taking into consideration that these officers would have encountered rest days or annual leave, sickness, demand, and workload volumes, the percentage of respondents in the time frame is acceptable. No data analysis tool was chosen for this investigation as the target group for the questionnaire and the data that would be returned was manageable. 

4.2 – Findings 
Upon analysing the results from the questionnaire, it was clear that the officers who participated felt very strongly about the current state of policing which Boulton et al (2017) describes as “the demand from public safety and welfare incidents are increasing and within some police forces, these incidents represent the largest number of their reported incidents.” On question 3 for example, 100% of the respondents answered yes to noticing a significant demand from mental health incidents on the service. This directly correlates to literature described in the previous literature review from Senior (2014) when the author writes that dealing with people that have mental health needs becomes central to policing. 

The result links to the first objective set at the beginning of this investigation which was to identity whether the demand is still on the rise and whether there are any indications that the demand will reduce over the coming years. This correlates to Q4 as 100% of respondents either strongly agreed or agreed that the demand from mental health related incidents will increase over the next 5 years. Q4 highlights that the majority officers still believe that the demand will increase in the coming years. As previously stated in the literature review, Cummins (2022) & The Office of National Statistics (2022) support this theme that the issue will not plateau or decrease overtime but rather that the interpretation is that it will become worse as time goes on. However, the causation for the demand could be related to several factors as opposed to just one individual factor. Walley and Adams (2019) write that select police forces in the UK were sometimes ineffective at managing unnecessary demand. This could give the interpretation that if some police forces were more efficient with call distribution, the less demand there would be. 

The participants were asked on Q7 whether their organisation has previously provided them with any form of training or scheme to assist them in dealing with these types of incidents. The question received mixed answers with 70% answering no, however, 30% agreeing with one participant providing what training they had received. This links back to Lane’s (2019) writing from the literature review as she states that police officers have received very little training on dealing with mental health incidents. This correlates directly to the second objective of this investigation which was to establish what is being done to assist officers on the frontline in dealing with these types of incidents. One participant commented that a scheme had been created by South Wales Police (SWP) labelled as the ‘MHT team’. CAVAMH (2021) write that this scheme labelled as the ‘Mental Health Triage’ team provide “advice, guidance and signposting” to persons who encounter the police during incidents. This is not to say that officers are happy with the support they have received from the service as 70% of participants for Q8 believe that SWP need to do more to help them. 

A theme of officers feeling unequipped to deal with these incidents begins to emerge from the findings as most officers believe that SWP has not provided any training to assist them and that the officers also feel that more needs to be done by the organisation to be provided the appropriate level of training. This again links back to the second objective of the investigation regarding what is being done to assist officers on the frontline. Additionally, the answers also link to Baker’s (2016, P.32) publication covered in the literature review whereby he comments on the death of a male in police custody which was partly due to officers failing to recognise that the male had mental health issues. Whilst this is a rare occurrence, there is still a substantial risk attached to not having adequate training and then responding to these incidents.

Finally, Q9 asked the participants whether they were aware of schemes such as ‘Street Triage’ (Puntis, 2018) and whether they would find it beneficial in their force. This question links directly to the third and final objective set at the start of this investigation which was to explore and evaluate possible solutions to this current crisis. The question itself received mixed responses with only 10% of officers being aware of this scheme despite it not being implemented in SWP. Out of the 90% of officers who stated no, 50% added to their response of whether they believed that the scheme would be beneficial. Out of the 50%, 30% believed that the force would benefit from it. 10% of officers on the other hand did not believe that it would be a good tool stated “I do not believe this would help as it would result in the police arriving at the incident immediately and the ambulance not resourcing the demand. This would mean police taking full responsibility for mental health.” Unfortunately, we do not know at this stage how effective ‘Street Triage’ would be for officers in reducing demand as Puntis (2018) writes that there is a “lack of evidence” of the scheme’s effectiveness in reducing demand on the service. Although authors such as Callender et al (2019) do not share this opinion but rather quite the opposite as highlighted in the literature review, response officers’ opinions and experiences on this issue are vital to the investigation to help readers understand how large scale of an issue this is.

4.3 – Conclusion
In conclusion, it is clear from the results of the questionnaire that the mental health demand on the police service from the participants’ answers has not gone away and in fact, said officers believe that the demand will only increase upon the service in years to come. Although this is a small sample of officers, most of the answers were the same despite the diversity of years’ experience therefore it is possible albeit it cannot be confirmed that these opinions reflect SWP. However, the results also indicate that schemes such as Street Triage may be of some use to officers to try and ease demand and that most officers would welcome some form of collaboration between partners and the service. The questionnaire has been useful in not only establishing the thoughts of some officers in SWP which has not previously been documented but also it has assisted the investigation by covering all research objectives set at the start of the investigation. 
















Chapter 5.0 – Conclusion and Recommendations 
Introduction
This final chapter will be utilised to compare data and literature obtained from both this investigation and previous studies. This chapter will also look back on the results of the questionnaire and compare these results with findings already discovered within the literature review. Finally, a conclusion will be drawn along with limitations of this investigation and recommendations for future projects.

5.1 – Findings of the Investigation 

Theme 1 
Throughout the investigation process, there has been several themes that have emerged, one of these themes being that some police officers feel that they are not being supported by their respective organisations in assisting them effectively in dealing with mental health related incidents. This viewpoint is reflected within the results of the questionnaire whereby 70% of officers believed that their organisation needed to do more to help them further with these incidents. 

Theme 2
A second theme that emerged was that there was an argument for the viewpoint that some officers may feel that these types of incidents are not part of the role of a police officer. This theme was seen in both the literature review by Lane (2019) who writes that “that mental health work is not perceived to be a valid part of the police role” and within the results of the questionnaire 100% of the participants believed that it was not the police’s responsibility to deal with all mental health related incidents.  

Theme 3
The third and final theme that emerged from the investigation links directly to the final objective set at the start of this dissertation which was to ‘explore and evaluate what possible solutions there are to the crisis and their likely overall effectiveness.’ One partnership scheme highlighted within the literature review known as ‘Street Triage’ (Callender et al, 2019) appeared to be a positive and impactive step forward for modern policing by working in partnership with the ambulance service as the author illustrated that the scheme resulted in “reduced use of detainment powers under Section 136.” Whilst this appears to be a possible solution to the ongoing crisis, data collected from the questionnaire showed that 90% of participants had not in-fact ever heard of this or any other partnership scheme. Although the officers were not aware of this scheme, 3 of the respondents did state that they believed that it would be beneficial to them in their role giving the partnership some potential as being an effective tool to reduce the demand on both services.  	

5.2 – Limitations
As with all studies, this investigation does have some limitations which unfortunately were unable to be adapted or changed to facilitate a stronger study into the topic. Simon (2011) is supportive of this by writing that “we find limitations in almost everything we do”. One of the limitations of this study which can impact upon investigations is the allotted time to complete the study. Due to the study being broken up into several deadlines, it limited the time that could be allocated to different sections of the investigation for example there was subsequently less of a pool of participants for the survey which in turn led to less quantitative data to assist the study further. Another limitation to this investigation was that a wordcount had been set. Although there could be an argument that a wordcount in place would likely lead to larger quality analysis, by the investigation being restricted by this wordcount meant that other areas of the study were affected such as the opportunity to conduct several surveys or interviews for example.  

5.3 – Recommendations
This section of the study will provide the recommendations the author believes would benefit police officers and other agencies in tackling the current mental health demand crisis on both the police service and the National Health Service. The recommendations are formed from the discoveries and research already documented within this investigation. 
 
1st – Mental Health Awareness Training 
Continuous training and development are important parts of an officer’s career due to for example updated and new legislation, officers need to keep up to date with current information so that they can form correct and justifiable decisions. Rodriguez & Walters (2017) also concur and include that not only is it “one of the most significant motivators” to help individuals but also organisations such as South Wales Police “in achieving their short-term and long-term goals and objectives”. The recommendation of more training for officers reflects from some of the feedback within the questionnaire whereby the vast majority stated that their organisation needed to do more to assist them when attending these incidents. By introducing mandatory training in mental health awareness for officers, it will not necessarily solve the on-going problem however, by having an awareness of some of the causations of mental health and an input on how to help people going through crisis it may assist officers in arriving to the correct decision which would benefit both the officer and the subject.

2nd – Partnership Working
Partnership working allows for different services and organisations to come together to solve an on-going problem that is having a demand upon their service. In this case, the demand from persons suffering a mental health crisis affects most agencies in some form however the services most impacted would likely be the NHS and the police service. Glasby & Dickinson (2014, P.14) write that one of the main purposes of partnership working is “to deliver co-ordinated packages of services to individuals”. Whilst one participant did comment in the questionnaire that South Wales Police has introduced the ‘Mental Health Triage’ workers in the control room, some officers in this questionnaire also felt that schemes such as ‘Street Triage’ would be beneficial to them. Implementing a partnership working strategy similarly to Street Triage which responds directly to calls regarding persons suffering a crisis will not only reduce demand on both the NHS and SWP but also, having a medical professional present will enable the subject to receive the appropriate medical care they require at the time where a police officer would usually be unable to assist or certainly not deliver the level of care the subject would require. 

5.4 – Further Research
Whilst the investigation has uncovered some new information on the topic, unfortunately only 10 officers were asked in the Cardiff area. Whilst their opinions provided some insight into the on-going crisis of demand upon the officers, a larger pool sample of officers from both different sectors of SWP as well as different officers from other forces would be more beneficial to the investigation so that more accurate opinions can be formed from the findings. Additionally, the importance of mental health has only emerged in recent years and further discoveries into this topic are likely to emerge as time goes on. Therefore, conducting studies like this biyearly would capture up-to-date information which could influence how forces implement the further training and development of their officers.

5.5 – Conclusion
In conclusion, this investigation has accomplished the objectives that were set at the start of this investigation by uncovering firstly how large a demand the crisis is having upon the police service which was brought into perspective within the literature review. Secondly, whilst there was not a large volume of literature available to establish what was being done to assist officers, the questionnaire provided a valuable insight into what additional training some officers within South Wales Police have received demonstrating that this police force is aware of the current demand on their officers and staff. Finally, by discovering schemes already established such as ‘Street Triage’, the investigation was able to put to SWP officers their thoughts on the matter and how beneficial they felt it would be to them which in turn would allow for further investigation into the matter and its overall effectiveness.
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Appendix
Appendix 1.0 - Questions and Results of Questionnaire:
 ‘How old are you?’















1.1 – ‘How long have you served as a police officer?’



[bookmark: _Toc130139156][bookmark: _Toc130139252][bookmark: _Toc130139293][bookmark: _Toc130144521][bookmark: _Toc130144724][bookmark: _Toc130144868][bookmark: _Toc130145043]1.2 – ‘Since joining the police, would you say that you have noticed a significant demand on the organisation from mental health related incidents?’



1.3 – ‘With the current state of the NHS/ambulance service, would you agree that you believe that the demand from these types of incidents will increase over the next 5 years?’


1.4 – ‘Do you think the NHS is doing enough to support persons suffering with their mental health?’


1.5 – ’Do you think it is the police’s responsibility to deal with all mental health related incidents?’


1.6 – ‘Has your organisation introduced any training or scheme to assist you at these types of incidents?’



1.7 – ‘Do you feel that your organisation needs to do more to help you in dealing with these incidents?’


1.8 – ‘Are you aware that some police forces have introduced a scheme called ‘street triage’ which is a partnership between the police and ambulance service to attend these types of incidents? If no, would you find this beneficial to your role?’


1.9 – Written response from participants for question on appendix 1.6
1. Participant one wrote “MHT team in control room”.

2.0 – Written response from participants for question on appendix 1.8
1. Participant one wrote “Yes”.
2. Participant two wrote “Yes”.
3. Participant three wrote “I don’t believe this would help as it would result in the police arriving at the incident immediately and the ambulance not resourcing the demand. This would mean police taking full responsibility for mental health. An illness they have no training for”.
4. Participant four wrote “No – the ambulances would never attend, hence why we’re getting sent in the first place”.
5. Participant five wrote “Yes it would be very beneficial”. 


Age Range	
18-24	25-30	31-35	36-40	46-49	2	2	4	1	1	


Years of service	

1-3 years	4-6 years	10+ years	5	4	1	

Noticed a significant demand from mental health incidents	

Yes	10	

Will demand increase over the next 5 years?	



Strongly agree	Agree	8	2	

Are the NHS doing enough to support mental health patients?	[CATEGORY NAME], [PERCENTAGE]

[CATEGORY NAME], [PERCENTAGE]



No	Unsure	8	2	

Is it the police's responsibility to deal with all mental health incidents?	
No	Yes	10	0	

Any training or scheme introduced to assist you?	
Yes	No	3	7	

Does your organisation need to do more to help you during these incidents?	
Yes	No	7	3	

Are you aware some forces have implemented schemes such as 'Street Triage'?	
Yes	No	1	9	
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