Job application Template – Community Support Work

Section 1: Personal Information
· Title: Miss
· First name(s): Christiana 
· Surname: Foreshyte
· Email: Christianaforeshyte@icloud.com

Section 2: Current or most recent employment
Employer: The consumer helpline
Job title: call centre 
Dates employed (from – to): August 2024 – October 2024
Main duties and responsibilities: 
In the consumer helpline my job role was to make sure that customers on the phone were able to get a flexible policy like helping to see if we could beat their current policy that they already had in place, I was also taking outbound and inbound calls.
Section 3: Previous employment history
(please give details of previous jobs, voluntary roles, or placements that are relevant)
	Dates(from-to)
	Employer/Organisation
	Job title
	Main duties/Responsibilities

	February 2024-July 2024
August 2024-October 2024 
	The Red dot 


The consumer helpline 
	Call centre


Call centre 
	. offering reduction in price
. inbound and outbound calls
. following targets
. putting down the right information for the clients we set up with

. Inbound and outbound calls 
.selling gas and electric 
. Getting customers price reductions 
. Involving new and existing customers 


	
	
	
	

	
	
	
	



Section 4: Education, qualifications and training
(include school, college, university, or other relevant training. Start with the most recent)
	Date Achieved
	School/University
	Qualification/Training
	Outcome

	September 2025- ongoing 
	University of wales trinity st David 
	Higher education in health and social care 
	I hope I can fulfil my dream of being in the medical department 

	September 2018-July 2023
	Bishop gore school
	GCSE
	My outcome was that I passed my maths I also learned more numeracy than what I thought 

	
	
	
	



Section 5: Personal statement (max 500 words)
I am applying for position of health and social care role because I am passionate individual with a strong passion for delivering high quality care and support. Throughout my personal and professional journey, I have developed excellent communication skills, keen sense of responsibility, and a commitment to continuous learning I am eager to contribute my skills and enthusiasm to a dynamic team where I can make a meaningful difference.
My background has equipped me with the ability to work effectively both independently and as part of a team. I thrive in environments that challenge me to think critically and adapt quickly to new situations. I am motivated by the opportunity to help other and support them with positive attitude and focus on achieving the best possible outcomes.
I value honesty and truthful, and I believe these qualities are essential in building trust and rapport with colleagues, clients, and stakeholders. I am committed to upholding ethical standards and treating everyone with respect and dignity. This commitment has helped me build a strong relationship and work collaboratively with diverse group of people.
I am particularly interested in this role because it allows me to support and empower others, whether through direct interaction or behind the scenes of support. I find great satisfaction in making a positive impact, no matter how big or small. I am confident that my combination of skills, experience and enthusiasm will enable me to add value to your team.
In my previous roles, I have demonstrated strong organisation skills and ability to manage multiple priorities effectively. I am comfortable working under pressure and understanding the impact of always keeping professionalism. My attention to detail ensures that complete tasks accurately and to ambitious standards, while my proactive approach allows me to anticipate needs and take initiative.

In summary, I am a hardworking, reliable, and empathetic individual who is eager to contribute to a professional environment that values dedication and teamwork. I am excited about the opportunity to bring my strengths to you company and grow both personally and professionally within the team.

My personal and professional development is important to me. I actively seek opportunities and to expand my knowledge and skills through training, workshops, and self-directed learning. This proactive approach enables me to stay current with best practices and enhances my ability to contribute effectively in any role 
I am committed to continuous learning and enjoy taking on new challenges to develop my skills further with a strong work ethic and a passion for helping others, I am eager to bring my enthusiasm and dedication to a dynamic team where I can make a meaningful impact.
 

Section 6: What skills and experience do you have that will help you in the role? (max 250 words)
I have developed a range of skills and experiences that make me well suited for a role in health and social care. Communication is one of my strongest skills, I am able to listen carefully and speak clearly, which that helps me understand the needs of other and provide effective support. I am also patient and compassionate, qualities that are essential when working with people who may be vulnerable or require extra care.
 I am organised and reliable and ensuring that tasks are completed accurately and on time. I have experience working in team environments which has taught me the importance of cooperation and respecting different perspectives. I am also committed to learning and improving, which means I stay up to date with best practices and new developments in the field.
Overall, my combination of communication skills , empathy and willingness to learn will help me provide high quality care and support in a health and social care role. 


Section 7: Do you have any hobbies and interests? (max 250 words)
I enjoy a variety of hobbies and interests that help me develop skills relevant to both my personal growth and professional life. One of my interests is going out with friends which broadens my knowledge and improves my communication skills. I also enjoy helping others that are close to me as it allows me to connect with others and contribute positively abs empathy qualities important in any job.
In my free time, I like to stay active through going for walks or light exercise, which helps me keep good physical and mental health. I’m also interested in in creative activities like solving a puzzle or games, which encourages problem solving and attention to detail. These hobbies show my ability to focus and be patient.
Overall, my interest reflects my dedication to learning, helping others and supporting a balance lifestyle. These qualities would make me a value and well-rounded candidate for any role.

Section 8: References
References can be provided upon request.

Section 9: Declaration
I confirm that the information I have provided is true and complete.
Signature: Christiana 
Date: 17.11.25
