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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


After completing the Social Work Degree course, some learning needs where identified to develop a Personal Development and Learning Plan (PDLP) in a Consolidation Mentoring session. To critically reflect upon professional development post-qualifying, The Big Six Model, Maclean (2015) will be employed; analysing, Power, Values, Emotions, Knowledge, Self-Awareness and Uncertainty. The comprehensive approach supports the ongoing growth and effectiveness in social work practice; to allow for personal critical reflection and to be able to identify future learning needs.

Embarking on a new social work journey provoked feelings of uncertainty. Entering a new region in practice presented me with a cultural change of hybrid-working, provoking feelings of uncertainty. I reflect that a presenting challenging is applying analysis to inform intervention effectively through phone call assessments. I benefit significantly from face-to-face meetings due to my dyslexia. Interpreting conversations via phone is challenging as I am unable to gage body language. Over the next year I look to address this learning need through focusing on tone of voice, contexts clues and clarification questions to ensure better understanding.

Assessments play a significant role in identifying the needs and strengths of individuals who we are in contact with (SCIE 2005). Over the next year in practice, I aim to delve into exploration of the local authority’s provisions to progress my understanding of the available resources and system functions (DHSC 2019). I will integrate this into a working day through 1-1 and peer supervision; which helps me, to navigate the complexities of the new field and enhance my professional journey (Rothwell 2019).

Learning and development through training opportunities and access to research articles via Community Care Inform, are essential for informed intervention. Engaging consistently and seeking professional conversations and shadowing opportunities with experienced professionals allowed for progressive insight and growth during these times.

I am finding it challenging collaborating effectively in multidisciplinary teamwork (MDT) meetings. I recognise the need for increased experience in leading meetings. Over the next year, I aim to focus on leading MDT’s. This proactive approach will benefit my ability to meet diverse care needs effectively.

Working alongside individuals who have been in receipt of commissioned services and professional support throughout their entire life, presented uncertainty, due to the role and responsibilities being brand-new to me. I reflect that, in some conversations I have experienced feelings of powerlessness in working collaboratively with experienced professionals and individuals.

Some assessments presented me with situations that I have not experienced before; therefore, being outside of my current remit. Practice is teaching me to proactively create unique outcomes to support individuals using their existing networks. 

I am finding my professional judgement is challenged where other professionals have conflicting opinions in scenarios, mainly concerning hospital discharges. My professional judgement feels impacted due to lack of effective communication from other professionals in some cases. Over the next year, I look to better my power in situations through embracing new challenges in assessments, learning new provisions and familiarising new remit of assessments, such as Time-and-Decision Specific Mental Capacity Assessments, and working alongside nursing teams.

I feel lack of effective discharge planning makes it difficult for me to work with individuals and families. At times it is difficult to advocate constructive interference into the situation where there is presenting power imbalance; however, I acknowledge my own strengths and limitations, recognising that some health professionals do not effectively co-work to meet the individual’s needs in their best interests.

I reflect that I am finding it challenging to navigate through new complex (MDT) situations. The diversity of professional approach and disciplines present barriers at times, due to each professional focusing on their own functioning; which can lead to poor-communication. I find that my emotions and self-awareness are challenged, feeling as though I may not manage a situation effectively enough or as well as an experienced social worker may.

I look to better my advocacy skills through supervision, feedback, and training. It is crucial for professional judgement in complex situations because it allows for advocacy for the best course of action based on expertise and ethical consideration, important for decision making. Advocacy skills in professional development will also demonstrate commitment to upholding professional standards and values, ultimately contributing to a more informed, and ethical decision making process in complex situations.

I feel my emotional resilience requires improvement, which I aim to better over the coming year, recently having booked onto courses, “Developing Personal Resilience” and “Developing your Emotional Intelligence.” I intent to conduct my future practice through informed interventions, supported through use of supervision, training and expansion of knowledge using Community Care Inform, to allow better advocacy and support individuals in my ongoing social work career, and higher levels of confidence.

My journey of growth and learning informs future intervention and empowers me to remain confident in navigating complex situations. I reflect that current practice experiences have not been an easy transition; transitioning from social worker training, to qualified social worker status; however, l remain focused on my core-values, individual well-being, and advocacy. 

Word count: 829.



Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

To reflect upon professional development, The Big Six Model, Maclean (2015) will be employed; analysing, continued professional development over the past year. I will use peer and individual supervision, training and shadowing opportunities. I illustrate how I explore overcoming challenges and use feedback to inform future professional development.

Transitioning into a new social work context area felt both exciting and challenging. My initial feelings of uncertainty have been a continuously challenged over the past 12 months. My confidence and flexibility of approach over the past year has navigated my practice in new directions, opening up learning experiences.

Over the past 12 months, I have increased my self-awareness of being diagnosed with dyslexia 6+ years ago, still learning my learning style. The opportunity to be able to explore my preferred working style has taught me, that I do not excel as well in the office environment as I do hybrid working.

Over the past year, I have experienced variety of shadowing opportunities to build knowledge of outcomes and understanding flexibility in approach. This has helped me in assessment skills and learning how to complete a good assessment. Open communication is crucial to ensuring tailored solutions for those we support. Reflecting on emotions, this journey has sometimes been emotionally triggering in complex situations where it has been best to act in an individual’s best interest. Supervision with my line manager offers a safe-space to be vulnerable and build knowledge, confidence and resilience towards practice.

Services meetings inform me that re-establishing facilities and re-developing services are ongoing. As my learning in this area continues to develop, I remain informed of the reinstated quality services to ensure my knowledge is up-to-date and correct for those requiring this need. This has been the biggest learning challenge, as I have had to meet people’s needs creatively whilst services are re-developing. Further integration into the team has offered peer knowledge gain, which has at times been imperative to inform intervention.

I reflect that collaborative working still presents challenges at times, regards to hospital discharges, where interactions have demonstrated power imbalances. Reflecting on self-awareness, my advocacy skills have developed significantly over the past 12 months, and I always strive to use my power to better the lives of those I work with.

I have extended my resilience in challenging unsafe discharges and promoting individual’s human right to be safe from harm through learning experiences and support from management. New learning of self-neglect protocol has boosted new skills of advocacy for individuals. 

Shadowing opportunities of experienced professionals in safeguarding cases have benefitted my practice by providing valuable insights, practical skills and a deeper understanding of safeguarding protocols. Shadowing professionals in action has allowed for observation of real-life scenarios.

De-briefing scenarios has created a strong foundation for professional growth to apply theoretical knowledge to practice. Embracing learning opportunities allowed for enhancement of effectiveness during complex safeguarding future practice.

I reflect that my power in professional judgement in complex situations has been a crucial area of development over the past 12 months. Over the past year, I have familiarised myself with decision-specific Mental Capacity Assessments (MCA). 

Demonstrating professional judgement in these intricate scenarios involves understanding my own strengths and limitations, managing emotions effectively and bounding back from setbacks with resilience. By honing these skills, I am better equipped to make sound decisions, handle challenging situations and contribute effectively to the service.

Self-awareness has played a significant role in building confidence and self-esteem in the field, and fortnightly peer supervision helps with confidence boosting and makes me more assertive in professional judgement. Demonstrating professional judgement and competence through advocacy has ensured decisions are made in the best interest of those involved and demonstrated professionalism within meetings.

Considering next steps in my social work career, I have expressed interest to my line-manager for the Pre-Approved Mental Health Practitioner Course, previous past experience of 7 years direct work was with individuals experiencing mental health difficulties. Continuing professional development following on from the Consolidation of Social Work course, having booked onto the 8-week mindfulness training course.

Word count: 671.

	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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The feedback I have received about my professional practice, describing my attentiveness, timely-manner, effective listening, and helping individuals to better communicate with other professionals has been invaluable to me.

This acknowledgement reinforces the importance of active listening and timely responses in my work. The feedback inspires me to continue honing my communication skills to better understand and support those in need.

This feedback has not only validated my current approach, but has also motivated me to further enhance my abilities in social work, to ensure I maintain a person-centred focus in all interactions, to provide the best care and support possible.

Word count: 101.
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