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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


I am a newly qualified social worker working in adults’ team in a rural location in north Wales. I will reflect on my first year in practice as a qualified social worker. Borton (1970) conceptualised reflection through three core questions: “What?”, “So what?” and “Now what?”—which guide individuals from describing an experience, to making sense of it, and finally to identifying actions for future practice (Al Kindi et al., 2024). 
Analysis in assessment
What: In this section, I will reflect on my ability to build rapport and to write ‘What Matters’ assessments with individuals. I was lacking in confidence, felt as though I was out of my depth and struggled with imposter syndrome. I struggled to know what to include in the initial What Matters assessment and found this overwhelming. My lack of confidence meant that I sometimes did not apply analysis in assessment to inform interventions. 
So What: Voice, choice, control and co-production are all key components of the Social Services and Wellbeing (Wales) Act 2014 (Welsh Government, 2014) (SSWBA). The What Matters assessment is the basis and backing for those who receive care packages which is made in collaboration with the individual. My lack of confidence was affecting my ability to build relationships with professionals and service users, as I felt unable to challenge, ask deeper questions and assess risks. I had feedback from care homes that they needed more information and different formatting of the assessment and that I wasn’t capturing the voice of the individual thoroughly enough.
Now What: In progressing forward, and to ensure that I follow the key values of the SSWBA, I must ensure that I work on truly capturing the voice of the individual and What Matters to them within my assessments. Carl Rogers’ Person- centred theory (1951) connects strengths-based practice to empathy, anti-oppressive practice and empowering the individual. This further aligns with the Code of Professional Practice (Social Care Wales, 2017). I will use these skills I have learned from training, supervision, and shadowing sessions to improve my assessment skills and confidence. 
Working collaboratively
What: Prior to working within the adults team apart from my placement as a student, I had not worked with different individuals within other professions e.g. medical and hospital staff or police. Upon starting in my role as a social worker, I had some difficult interactions and disagreements with professionals working in Health and felt unable to stand up for myself due to my lack of confidence. 
So What: In accordance with the Social Care Wales Code of Professional Practice (2026), social workers must work collaboratively with other professionals. Through weekly multi-disciplinary team meetings with health staff and third-sector organisations, I contribute to effective communication, information sharing and joint decision-making to promote person-centred outcomes. This enables staff to work effectively across organisations and support coordinated care for individuals. (Social Care Wales, 2026)
Now what: Given the importance of working collaboratively with other professionals, I feel it is important for me to continue my learning by undertaking specific Continuing Health Care (CHC) training available through the NHS. I also feel that more experience in a hospital environment and shadowing other staff undertaking Decision Support Tools and CHC applications would increase my confidence and effectiveness in these types of work. 
Professional judgement 
What: One area I would like to further develop is undertaking Mental Capacity Assessments under the Mental Capacity Act 2005. This is particularly relevant in older people's services, where I frequently work with individuals living with dementia and concerns may arise regarding their ability to make specific decisions. As capacity and autonomy are fundamental rights, I am keen to further develop my confidence and competence in applying the principles of the Mental Capacity Act to ensure individuals' rights and best interests are upheld (MCA, 2005).
So what: The MCA promotes the individuals rights, voice, choice and control which directly correlates with the SSWBA key principles. The MCA is decision specific and supports and safeguards individuals to ensure all decisions are made in their best interests. The MCA also supports individuals to make their own decisions wherever they possibly can. 
Now What: To improve my confidence and ability to undertake Mental Capacity Assessments, it is important for me to undertake MCA specific training where available. I also hope to prepare fully before undertaking assessments by researching and noting down key questions to ask when assessing. Shadowing and co-working with other staff members will also be beneficial for my development. 
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

Following on from task 1a, I will utilise Borton’s (1970) ‘What? So What? Now What’ reflective model to reflect on my previous learning outcomes. 
What? Previously I identified a lack of confidence in writing assessments and applying analysis to inform interventions. As a newly qualified social worker, I often questioned my professional judgement and found it challenging when conducting ‘What Matters’ assessments to distinguish between relevant and non-relevant information. To address this learning need, I utilised supervision to reflect on practice, reviewed assessments completed by experienced colleagues, undertaking joint visits with my mentor and sought feedback on my assessment writing.
So What? I have developed a better understanding of the purpose of analysis within social work assessments through supervision, reflective discussions and increased exposure to more complex work. Constructive supervision sessions with my mentor helped me identify key areas for improvement, particularly risk analysis and evidencing professional judgement.  Working alongside more experienced practitioners enabled me to observe how effective questioning can uncover unmet needs, strengths and risks. This has reduced the impact of imposter syndrome on my practice and improved my confidence in my professional decision-making. 
Now What? Although I have made significant progress, I recognise that developing analytical skills is an ongoing process. I will continue to utilise supervision and reflective discussions with my mentor and peers to critically evaluate my assessments and decision-making. By continuing to seek opportunities to undertake complex assessments, and make use of relevant training, I will continue to improve my confidence in my own practice. By engaging in current research relating to assessment, risk and decision making, I will further develop my analytical skills. Since beginning work one day a week in a health-based setting, I have been required to completed timely assessments within a fast-paced environment which has strengthened my ability to gather information efficiently and to make informed decisions.
What? In Task 1a, identified that I needed to develop my confidence in working collaboratively with people in need of care and support, their carers and other professionals. I also recognised that further training was required, particularly in relation to Continuing Healthcare (CHC).

So What? Since then, I have undertaken CHC and Collaborative Communication training which have improved my understanding of health processes and strengthened my communication skills. I have also started working one day per week within a hospital setting alongside health professionals. This combination of training, hands-on experience alongside supervision has increased my confidence in multi-disciplinary working. My understanding of balancing medical and social model care perspectives (Saleebey, 2013) has improved and I feel more confident ensuring that the individuals’ voice is central to assessments (Welsh Government, 2014). 
Now What? To continue my development, I will build on my experience of working alongside health colleagues, undertake further health-specific training and continue to use supervision and reflection to my best ability.  I will ensure that I continue to engage with research relating to effective communication and partnership working. By doing so, it will help me to strengthen my ability to work collaboratively and understand different professional perspectives whilst maintaining a person-centred approach (Thompson, 2021).
What? In task 1a, I identified that I felt I needed to improve my ability to write capacity assessments under the Mental Capacity Act 2005 in order to intervene and apply professional judgement in increasingly complex cases. 
So What? Over the past year, I have undertaken Mental Capacity Act (2005) training and completed numerous capacity assessments, including some jointly with colleagues and other professionals. This has enabled me to reflect on my practice and learn from more experienced practitioners. I have also worked on increasingly complex cases involving solicitors, Office of Public Guardian and other professionals, which has strengthened my understanding of the Mental Capacity Act 2005 and increased my confidence in applying professional judgement.
Now What? Although I completed training on the Mental Capacity Act (2005), I found aspects of it difficult to fully understand as an inexperienced practitioner. Now that I have developed greater knowledge and experience, I intend to undertake the training again to consolidate my learning. I will also continue to shadow colleagues when undertaking complex assessments and use supervision to reflect on completed assessments, develop my decision-making skills and strengthen my professional judgement.
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	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

I would like to reflect on some verbal feedback I recently received from an individual who was under a lot of stress within the community in relation to a family member. At the end of a very long and emotional phone call, they said “Thank you for listening to me” and went on to explain that they felt that they had not felt listened to by professionals. Through undertaking training on Collaborative Communication, I learned the importance of demonstrating active listening and giving individuals the time and space to talk. Upon receiving this feedback, I felt happy that I had made her feel seen and had really heard what she had to say. 

113


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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