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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In my 6 months of training, it was a very stressful time for me. Traditionally I am family and friends orientated, but during the 6 months my main focus was on the exams which meant I could not socialise or see family members. During the time of my exams, I found and used many ways of coping with stress and minimising it. In my essay I will explain the ways which helped me through this stressful time. 

The World Health organisation (WHO) says “stress can be defined as any type of change that causes physical, emotional or psychological strain” (WHO, 2021) Everyone experiences stress the WHO goes on to say “the way you respond to stress, however, makes a big difference to your overall wellbeing”. “Stress in its many forms is vital for a healthy life” (verywellmind) Stress can be a good thing as well as a bad thing it makes people achieve their goal as they are stressing to complete it. But there are negatives to be under stress such as affecting the way we think and act and it could lead to burnouts this is defined by (NHS,2021).

The topics I will discuss about will be computer gaming and how that helped me relax after the exams. I will also write about how exercise and going to the gym have helped me.  Finally, good sleep management is a very important tool when it comes to coping with stress. I will discuss how this also helped me and reference the relevant research I have found.

Since becoming an attested Police Constable, I have found gaming a valuable tool to help switch off but have had to put limits on how much I play, to avoid some of the known negative effects on my physical and mental health. Adair, C (2021) says, these could be: physical health atrophy, exhaustion, obesity, heart problems and also lack of motivation. While gaming, I have experienced one of these effects - lack of motivation. I recognised that lack of motivation could affect my studying negatively. Also, whilst researching about the effects of gaming I learned it can negatively affect concentration, which also could affect me whilst in training. Gaming requires your full attention and concentration, but as time goes and the more you play you become ‘pre-occupied’ with gaming, meaning you could disregard other obligations, such as revising for exams. 

I therefore realised that I needed an additional coping strategy. I have always enjoyed physical exercise, and will explain how I benefited in the section below.

While in police training, I started going to the gym regularly. I became a member of a gym and would go six times a week. I used set targets for revising. Only once I had completed those targets, I would then reward myself by going to the gym. I planned a structured timetable within the 6 months of training. I targeted all aspects of fitness - for example muscle gain, cardio and to lose body fat. I have always found it easier to remain motivated when I set goals. According to inside. Edu. (n.d) when you set specific, measurable and achievable set goals you are more likely to succeed. I linked my targets for study with targets to exercise as this would help achieve both. 

Whilst researching how setting goals helps, I also studied mayo clinic (2020) which explains how exercise helps reduce and manage stress. I discovered that another chemical reaction in the body called endorphin releases, gives the same effect as dopamine, but hits a different part of the brain. Being in the gym boosts my morale considerably.  During my time there, for those couple of hours I can mentally focus solely on my wellbeing. This experience is backed up by research mayo clinic (2020) that shows, regular exercise is a good way to improve your mood and can also help with anxiety and mild depression. 

I have also found research in medical news today (2022) on how exercise can help with sleep, and how lack of sleep could cause stress. I will explain this in more detail below. 

I have always recognised that I perform better at any task when I regularly have a good night’s sleep. During the 6 months, I found it challenging to go to sleep as I would be up later due to revision. This would then affect my days being more tired and not retaining as much information whilst in class. With different demands on my time, I realised that I would need to take steps to ensure that I would have enough sleep regularly as this could affect my thinking, my ability to exercise regularly and my overall level of motivation. It has been widely researched that you should get enough sleep as it helps repair the body and mind to be fit for the next day.  Sleep also helps preventing gaining any excess weight along with any illnesses. All of these things could affect my studies and also other activities such as exercise. I used the internet to research, medical news today (2022) highlighted ways to help manage my sleep more effectively and used the techniques that I found most effective. These included creating a restful environment, by turning off all devices an hour before bed and making sure the room was dark.

In conclusion, looking back over the 6 months of training it was a stressful time. Using the coping mechanisms that I have explained above, I found that overall, I was able to manage my stress levels effectively and remain resilient. Giving myself targets worked well, as when I put my mind to something I achieve it.  I created a timetable that is well thought out and balanced. One thing I think did not go so well was that I found I would often stay up quite late gaming. From my earlier research on medical news today (2022) I know now this has negative implications for sleep. I recognise, looking ahead in the next 6 months there will be additional demand on my time now that I have been allocated my team and also additional demands through increased studying. However, I have learned that if I effectively manage my time, I am more likely to achieve my objectives, manage stress effectively and through this, find resilience easier to maintain. With the challenges that lie ahead I know effective time management is key and will be increasingly important to focus on.

Word count: 1074
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk117604622]In my answer I am going to discuss an incident that I attended and the actions that I had taken and how I dealt with conflict in this call. My tutor and I were out conducting mobile patrols within my local town when a red button emergency button was pressed. This means that another officer in your division is in need of urgent help and backup. My tutor then illuminated his blue lights on the police marked vehicle as it was a emergency response call. The button was pressed in another sector so we needed to cover a considerable distance in heavy traffic.

When we arrived at the destination, we were the first officers who had arrived. As I got out of the vehicle, I could hear very loud voices screaming. I rushed towards the address where I could see what appeared to be blood on the front door. When seeing this I opened the door and entered the premises. I could see blood splats on the floor, walls and stairs. I was shouting that I was police. I heard screaming upstairs; without hesitation I rushed up stairs to find all the bedroom doors open and my colleagues screaming “in here”. My tutor and I moved quickly into a room where there were two officers on the floor with a male covered in blood and cuts and knife by the side of him.

 I then put restraints on the male’s legs, I can justify this as the male was very aggressive towards officers and can use a common power which comes under 17 section of Police And Criminal Evidence act 1984 (PACE) it states a constable may enter and search any premises for the purpose of executing a warrant of arrest, if there is risk to life and limb (Social Care Institute for Excellence (SCIE), n.d.). But as he was kicking out in some sort of mental episode, he has kicked me in the head which did daze me for less than a minute but I had still managed to get the restraints around his legs which in turn stopped him from kicking out at the officers. One of the other officers managed to get one cuff on, but could not get the other as the male was quite strong and potentially under the influence of drugs.

 So, whilst the one officer had his arm pinned, we have cuffed that hand and had to double cuff which means instead of one handcuff we have to interlock 2 handcuffs which still does the same effect. Once we had got him in cuffs, I have tried reasoning with the male to calm down and asking if he had taken any drugs. To which he was still acting out screaming and swearing, I also had to put the male in a spit hood as he previously spat at the officers. 

We then got the male up using the correct control and restraint methods not only for the male but for myself and the officers. “Positive body language suggests that you are approachable and attentive” (Johnacademy) With this in mind I ensured my body language was positive, to make me look less of threat in his eyes. I spoke to the male and tried gaining a dialogue between him and I, by reassuring him that everything was going to be okay and that we could help him and get his cuts the medial treatment they required. I did this as I believe by showing the male empathy and gaining a rapport with him, would get him to trust me to de-escalate the situation. (Mental Health First Aid, 2017)



 The male has then just burst out crying and was constantly apologising for what he had done and that this isn’t who is, and that he just did not want to be alive any longer as he lost his pet. Once he had calmed down, I explained to the male that he would be arrested for Section 1 Assaults emergency worker 2018, but before we took him to custody, I thought it would have been in his best interest to talk to the crisis team who could potentially help and also put things in place for him for future. 

He accepted and came down to the hospital voluntarily. Whilst we were at the hospital waiting for the male to be seen and for his cuts to be treated, I talked to the male to try and build a good rapport with him and to keep him calm and his mind occupied. As we were talking, he told me that if it were not for the way I handled the incident by keeping calm and reassuring him, he would have continued to be violent towards as he just saw red. I explained that to the male that the police are there to help people not to hurt them, as we were making good conversation the nurses were ready to assess the male. As the male left, he shook my hand and apologised for kicking me and thanked me and my tutor for getting the help he needed, the male was subsequently detained. As we were not attending with a warrant, we detained under Section 136 of the Mental health Act 1983 which gives police the power to keep the person at a place of safety if they may appear to have a mental disorder (legislation.gov.uk).

In this next part of the essay, I am now going to reflect on the incident and rationalise certain key parts using the National decision-making model (NDM) college of policing (2014) which is used throughout the force. This is used to justify your actions and whether the use of force was necessary. The NDM college of policing (2014) is split into 6 parts these being:

1. Code of ethics.

2. Gather information and intelligence. 

3. Assess threat and risk and develop a working strategy.
4. Consider powers and policy.
5. Identify options and contingencies.
6. Take action and review what happened.
Each one of these plays a vital part within the thought process of an officer and especially in the example above where there was the added pressure of a colleague in danger.
Next would be assess threat in this case the male had a weapon on him being a kitchen knife, he was a big male in size quite strong as well and was under the influence of drugs and also his demeanour hit a threshold of being seriously aggravated. In conclusion and now looking back at it I should have waited for my tutor instead of going in the house alone, as at the time I did not know the full circumstances of the actual call. 
Consider powers and policy this is all about what powers I have as an officer and when we got the male outside, we could have sectioned him using section 136 of the Mental Health Act 1983. We used section 17 of PACE which means that we can enter any premise if we need to save life and limb, as I thought that the police officer’s life was in danger. In conclusion I believe I used all the relevant powers that I had available to me in that environment and wouldn’t change how I used them.  
Identify options and contingencies this means ways of trying to deal with a situation or incident whilst trying to resolve it with the least risk of harm. In this case it would be using the restraints in the correct technique and it would not cause the male any harm. I believe this was probably the best outcome as we did not have to deploy taser which my tutor had at the time, as it could have escalated the situation a lot more making the male angrier than he was at the time. The double cuff was also a good option because if we had one handcuff it could have injured the male’s wrist. In conclusion looking back at this there were not many options available because of how unpredictable the male was at the time and I think that if I had to do the incident again, I wouldn’t change how I played my part in it.
Take action and review this refers to the actions that I had taken within the incident and then review them after the incident has finished. My tutor and I had a debrief and we reviewed the outcome of the incident in which was good for myself, and this was a learning curve and talked about the pros and cons of the incident and what I could have done better. In conclusion I believe that this is such a good way to improve yourself as a police officer as reflecting about what you have done from incidents you may do better in a similar circumstance and be more confident in the future.
Looking at this now I had employed the Betari box method mind tools (2019) what this means is how your actions could affect others, If I was in the male’s face kicking off swearing and shouting, he would have reacted to it in a negative way but because the way I was being calm and reassuring. He reacted to that in a positive way. This is what the method means My attitude affects my behaviour which then affects their attitude and also their behaviour. I think as a police officer this is a really good method to be looking at as it may help with future calls and as now, I think about how this could affect people around myself in the day-to-day job. As you want to try and help people and not make them more agitated. 


WORD COUNT 1613










Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In this essay I am going to write about a police incident, where I have played a significant part with supporting a victim through the system. Since working within South Wales police, I have come to find that the force is very victim led. What I mean by this is that whatever the victim’s needs are we must try our best to accommodate them and we must think about their safety and welfare the entire time throughout the investigation. There are various victims of different crimes may it be Anti-social behaviour, hate crime or threats. As police officers we take positive action meaning that we have to enforce action when attending calls such as arresting the perpetrator even if the victim does not support police action or splitting up the person involved or taking them to another place of safety being a friend or family. 

I am writing about Domestic violence in full as this will be the incident I have attended and helped the victim through the process. Whilst helping the victim through the process it showed me that it can have long term affects being physical and or emotional effects. In my case the female suffered serious effects being depression, suicidal and many more effects which I will be going into more detail later on. I will also be discussing about what services I had offered the female and what future measures I put in place for the female going forward.
The incident I will be writing about is where I have attended coercive control call where the female was isolated away from friends and family. CPS defines coercive behaviour as “an act or a pattern of acts of assault, threats, humiliation and intimidation or other abuse that is used to harm, punish or frighten their victim” (CPS.gov.uk) In this instance her financial situation was controlled by her partner and also constantly spying on what she was doing whether it be on the mobile phone or in work.

My tutor and I were out conducting a mobile patrol when a call came out stating that a female has come over the phone requesting police and then hung up. This call is known as an abandon 999. We arrived at the address to where the phone number was linked, when knocking the door there was no answer, we knocked the door a couple of more times to which a male had answered and asked what we were doing there. I had explained to the male that we have had a call requesting the police. The male was quite obstructive towards me and just wanted us gone as it must have been a mistake. The voice on the phone was a female so I had asked the male to let us in and speak to him to which after the back and forth he let us in. When walking in the house, I could hear movement upstairs. I asked him to clarify if there was anyone else at the property, he said his wife was upstairs. I informed him that I would be talking to his wife to ensure she was ok.

When I found the female in the room she was just coming out of the bathroom, I asked her did she call us, she shook her head and said no. After shutting the door and asking to sit and talk with me she did open to me and explained to me that she was scared for her life and that she was not in a good place because of what she has gone through. I have then turned on my body worn camera which records what I see. I explained to her that because of the disclosures she had made my body camera needed to be turned on. The information she had provided amounted to the offence of controlling or coercive behaviour in an intimate family relationship section 76. 

When he was out of the house she went into more depth as to what she had been through, such as how he threatens her, does not let her see any friends or family, does not want her to have male friends and wants her to check in with him every hour. I asked her if she would be happy to give a statement in relation to what she said and she was quite reluctant but tried using past experience to this to persuade her, which after convincing her she was more than happy to give one. I also explained to her about a victim personal statement which means that the jury and court would get a proper sense of feeling of how she was feeling throughout her ordeal with the male, and that will properly make them understand how her situation has affected her normal day to day life. (maintenance, n.d.)

I explained to the female that I could put things in place for her the first being a public protection notification, this is where I would ask the female a number of questions regarding her relationship with the male and whether she feels scared of him etc, which she was happy to go through with me. These answers will then get sent to specialised unit who look to see what they could do to help the female. Home - Women's Aid (womensaid.org.uk) Whilst speaking to the victim I had filled out a victim needs assessment . This is a form on niche which can be found on the police computer national (PNC) base this will then help the officer determine methods of support and if they are entitled to enhanced rights as vulnerable victim. 


 I was there taking a statement for roughly around 3-4 hours as I wanted to get every detail for the victim. Whilst taking the statement I had a lot of empathy for the female and was being very understanding when she got emotional, I took some time out to reassure her that she was doing the right thing. Encouraging her to think about how many more women that she could be potentially saving from being treated the way that she was treated by the male.

 I also explained to the female that she may have to attend court to give evidence against the male. In this case it was clear that the female was likely to fall into the category of intimidated witness, as defined by section 17 of the Youth Justice and Criminal Evidence Act 1999 which relates to “those suffering from fear or distress in relation to testifying in the case,” and also as set out in the Victim’s Code. I also explained that special measures could be put in place. I explained measures such as attending court via video link to prevent her from seeing the suspect and also screens which provide cover from the suspect from viewing the victim. I provided this information to her so that it she would not feel intimidated by the suspect and will feel more relaxed whilst at court in order for her to continue the complaint. 

 At first the female was a bit anxious about going and scared but using effective communication I spoke to the female in a relaxed tone whilst using positive  body language, research shows mind tools (2009) that communicating whilst using positive body language it shows a level of willingness to listen it also shows that you are engaged within the conversation. The female after talking to her and explaining what we could do she did agree to going through the process. After taking her statement and listening to her and filling out paperwork I asked is there anyone you want us to contact for her or take her somewhere just so that she didn’t have to feel alone in this situation. She asked if we could take her to her mother’s to which we happily did.

In conclusion to this I am happy with what had happened, I gained a positive statement from the female. I got her to attend court which massively helped the case as the jury could see what this male had put her through from her own mouth. I contacted the victim whenever there was an update to the case whether it be about the male being arrested, or about gaining additional statements. I believe that as officer it is really good practice to update your victims on the investigations and not only does it keep them updated but also reassures them that they have not been forgotten about. I explained to her that if she had any questions then not to hesitate in contacting myself regarding the investigation. I feel by engaging with the female throughout the investigation it reassures her knowing that I am trying to do everything in my power to help her and get a positive result in the court case. 

I feel that I could have improved on the statement taking as the female had been in an abusive relationship, I could have taken the statement in her mother’s house where she would be safe, instead of taking it in the house of where the abuse happened. I feel that the mother could have also helped her make decisions a little easier regarding court. I feel the female would of be a lot comfier in the presence of someone she knew and away from that home. I also need to think about how the victim is feeling at that time and maybe ask her about taking a statement later on through the day and not straight away as she could still be in shock from the incident. So for next time I need to take in consideration of the victim’s feelings and how they are feeling at the time and whether they are comfortable in answering questions or taking a statement.


WORD COUNT 1632

Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I am going to be writing about what I did within this investigation and how I was the officer in case which means taking charge of the case. I will also be explaining the Criminal Procedures and Investigations Act and how this is used when investigating incidents. I will also be explaining my thought process and decision making about the actions that I had taken regarding the people involved. The incident I will be writing about involves a male with a blade and how I dealt with the situation in the correct and professional manner.

My tutor and I were out conducting a mobile patrol around the local area, when a Grade 1 response call came out over the air requesting immediate attendance and that it should be doubled crewed Personal Protective Equipment (PPE) with taser. What this means is that the officers attending should be wearing their stab vests as well as their police tactical vests and that at least one of the officers attending should have a taser on them as there was a knife mentioned. 

The call entailed that there was a male who had held a large kitchen knife to his partner and her friend’s neck. My tutor illuminated his blue lights on the marked police vehicle and made our way to the address where the incident was happening. 

Force Incident Management (FIM) are the people who make decisions regarding the more serious incidents such as firearms or knives or can declare major incidents. FIM came over the radio and said that they wanted updates as soon as possible from the first officers on scene. FIM said that they would monitor the situation and decide if they should make this incident a full authority, which is where they would send firearms officers to the call instead of divisional officers as they can be more equipped to deal with such calls.

 On the way to the call, I was going through the National decision-making model college of policing (2014), As with any situation I asked myself throughout if what I was doing was consistent with the Code of Ethics. In particular the need to be accountable for my actions and decisions, behave with integrity and act selflessly in the public interest (College of policing)
First, I thought about gathering information and intelligence this would be the call so I have gathered that there is a male with a large kitchen knife who was around 6ft and was out of control on drugs. The intelligence that we had too was the markers on the male which were assault police, violent and drugs and weapons. 
Next on the model is assess threat and risk and develop a working strategy, with this the threat being the male, I thought of the impact factors with this being that this male was on drugs with a knife is 6ft with a quite a big build and has markers for assault police. 
Next on the model is powers and policy - what powers do I have here, I have the power of arrest, section 17 of PACE where I can enter the address of my own accord without permission to save life and limb. Next identify options and contingencies with this I thought what options have I got? I have got my PPE being my baton also I have PAVA spray so I could use them if needed. What action to take if things do not happen as anticipated? If the male has stabbed someone, what can I do. 
All of these questions were racing through my head whilst driving to the incident. We arrived at the address, upon arriving I have spotted a figure running away down an alley way. I have then given chase to who I thought was the suspect at the time as well as the other officers who also arrived. Two colleagues and I who were chasing had lost the person that we were chasing, until we located a child at the end of the alley way. I had then asked the child if he had seen anyone running around this area the child then pointed towards a bin to which then the officer pulled his taser and gave orders to this person who was hiding behind the bin. This person who turned out to be female turned out to be the victim, to which at this point I have radioed over the air and warned officers in the area that we had the wrong person, but we had the victim safe and unharmed. Offices have then come over the air saying that they have the male detained and in hand cuffs. In this case the male was arrested on suspicion of affray under section 3 of the public order act 1986 which provides that a person is guilty of affray is he uses or threats unlawful violence towards another and his conduct is such as would cause a person of reasonable firmness present at the scene to fear for his personal safety. (legislation.gov.uk). 
 When the situation was dealt with, I took the female to a safe space and gained a positive statement from the female and also the friend. I explained the procedure to both of them regarding court. Once I had gained the statements I carried on the investigation, I went back to the area of where the incident happened and conducted house to house and CCTV. This is where I would go to a number of houses within the area and ask the home owners whether or not they had seen what happened regarding the incident and if they had CCTV that overlooked the incident. I went to about 5-6 houses which were all negative either not having CCTV or didn’t see anything. I have then seen a house which had CCTV that overlooked the entire area of where the incident happened. I have asked the home owner If I could view the CCTV to which they let me. 
When watching the CCTV, it showed the male running away from the house and hiding behind the parked vehicle which then the male has hid the bladed article under car. It has then showed the male surrendering to officers and then being arrested. I have then raced to the vehicle where he hid the knife to which I have spotted the knife and have then seized it and protected it with putting it in a knife bottle and then bagging it in an evidence bag when seizing the knife I used gloves so that there was no cross contamination, I have then gone back to house and downloaded the CCTV which I have then uploaded to an internal police database. 
I have then interviewed the male under Code C of the Code of Practice where I had questioned him regarding the incident. Prior to the interview I had a disclosure meeting with his solicitor and told him what I had in terms of items seized and what statements I had gained. When I had finished the interview with the male, I then took him back to the cell and then updated the custody sergeant in regards to what was next in the investigation and had explained that I now had to build the case file. 
Which was going to be NGAP due to the answers that the male had given. What this means is that due to what was said officers must decide whether or not the accused will probably plead guilty or not guilty, in this case the male was probably pleading not guilty. Due to this I must ensure that all the evidence that I had collected was uploaded to the case file throughout the investigation. This being the statements from the victim and the witness, the Knife which the male had hidden, the CCTV of the incident, arrest statement from the officer and also the footage from body worn video of all officers.
Once all evidence has been corelated and collected it was then sent off to CPS for a charging decision. 

In reflection of this, I feel that I did a good job in the investigation side of it as If I had not done house to house or CCTV, I may have not got the decision that I wanted. And that blade was a vital part of evidence as well as the CCTV showing the male hiding it. I also feel that I had given the victim and witness both a sense of justice and security in the police. I also believe I used the NDM well, as officer you must justify every decision you make. Even though it was a fast moving incident I was conscious of splitting my thinking to cover each step in the model remembering the code of ethics, that and my main focus was to protect and serve the public. I feel that all the decisions made were correct, except one which is what I will explain in the below.

As explained above I also need to reflect on the poor decision I made which was give chase to a figure that I believed to be the male. I had left my tutor on his own to chase the female which I did not know at the time. If this was the male it could have gone a lot worse as he did a have a knife and all I had was spray compared to my colleagues who had tasers. So If I was on my own it could of ended bad for myself as I didn’t think of the implications that I could of caused by not thinking it all the way through.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
File building 








	By doing more files on my own so I can learn from mistakes and build confidence. I will ask to do a couple of shifts in the hub whilst in probation as I believe this will give me a greater understanding of the file building process and improve my confidence.
	My response team can help me build files as they have years in the job and can pass their experience onto myself. Also, when I go and do my hub attachment for the month that will be my main job which is building files for CPS. 
	When I go and do my Hub attachment for a month period unsure of when I go there as I am still in my first year and we don’t do attachments till year 2. 

	
Building external  Relationships










	By contacting victims on regular basis giving updates to their case whether it be NFA or whether the person was charged. Reflecting on how well I communicated with the victims and asking for feedback from my colleagues.
	I could help myself by setting myself task/reminders to do once a week. My team could also help as if it was quiet on shift, we could do updates for that hour whether it be visiting them or ringing them.
	I am giving myself 1 hour a shift particular the day shifts as they tend to be quieter I.e calls and also it won’t be too late for the victims to answer, rather than a night shift where I would contact them at night where they could be sleeping.

	
Being more confident within myself.









	By taking the lead more in calls and making decisions that I think would best suit the situation without asking a colleague was I right in making that call etc. Arranging structured, scheduled regular feedback sessions that allow for honest and constructive conversations. I will use these sessions to debrief calls and ask myself and colleagues questions such as  - What could I have done differently, how did my actions impact the outcome and how did I feel in that situation?
	My team can reassure me when I finish my tutorship. But also my tutor who can provide me with the knowledge that he has and pass it onto me and also when we have our end of tutorship review. To support me with the regular feedback sessions and providing on going informal feedback.
	End of tutorship as then I would be signed off as independent and would need to think on myself what the best action to take would be. As I wouldn’t haven’t a tutor to help me as much.

Ongoing feedback
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