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1.1 [bookmark: _Toc695233283]Introduction

The job role that will be covered in this report is a child protection officer. This role plays major parts of importance within health and social care as it helps to identify wither children and young people are in danger Aswell as assisting their environment ensuring wither its either safe or unsafe for these individuals. The aim of the report is for individuals to get an insight on this job role from the health and social care sector point and what is required of the role. Areas that will be covered are the qualifications that’s need, experience required, challenges that could be faced. 



[bookmark: _Toc1915621813]2 Child Protection Officer in the Health and Social Care Field

[bookmark: _Toc796087951]2.1 Description of child Protection officer in Health and Social Care 

A child protection officer plays an important role in health and social care because they help to ensure that children are kept safe from harm, neglect and danger. 
The main responsibility is to be able to identify concerns about the safety and wellbeing of the child and to take the correct action to protect them. These would include task like listening to the child, speaking with family, parents, carers, taking observations, reporting information to the safeguarding professionals. Working together to safeguard children states that practitioners should share information and work together to identify and respond to children who may be at risk of harm (Department for Education,2023). Child protection officer can work with teachers, social workers, health care workers and police as it’s important that safeguarding is a share responsibility and effective multi-agency working helps to build a clear picture of the child needs and decide the right support that is needed. (Department of Education 2023)

There are several skills that us needed to carry out this role but three important skills that is needed are communication, observation and teamwork. Good communication allows the officer to listen carefully to the children and families, ask the correct questions and explain the safeguarding procedures clearly and properly. Observation is as important because a child may not always say that they are being harmed. Changes in their behaviour, appearance and interactions with others can provide important information that would need investigating as it needs to be considered when assessments are being carried out. (NSPCC Learning,2024). Teamwork is needed because a child protection officer must share the relevant information with other professionals when making decision about a child’s safety as sharing and coordinated working between agencies is important for effective safeguarding. (Department for Education 2023)


[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for Child Protection Officer in Health and Social Care

One of the key skills for a child protection officer is communication because they need to be able to communicate clearly with children, parents, cares and professionals. Good communication also involves listening carefully and allowing children to explain how they are feeling in an age-appropriate way. For example, if a child tells a child protection officer that they are scared to go home the officer should be able to listen without judging the. And aske he appropriate question to understand what is happening. The information can be recorded and share with the relevant professionals. Skills for care explains that good communication helps to develop good trusting relationship and allows people views to be understood. This is important as it helps a child feel safe enough to speak about what’s happening to them. (Skills for Care,2025)

Observation is also in important skill to have as a child protection officer as they need to be able to notice changes in a child’s behaviour, appearance or the way they interact with others. This is important because children do not always express their feeling or speak to an adult if something is wrong. For example, a child who is normally happy and outgoing becomes very quiet, reserve and withdrawn around certain people. As a child protection officer, they should assume abuse is taking place but to make notes of the changes in the child behaviour seriously and consider if further assessments are needed. The NSPCC explains that assessments should consider both what a child says and their behaviour and interaction with others. (NSPCC Learning) this shows why good observation skills can help professionals recognise possible signs that a child may need support or protection.

Teamwork is also a very important skill to have as t is needed to be able to work with others and child protection doesn’t normally involve just one professional. Child protection officer may need to work with social works, teachers, doctors, nurses, police and other organisations. For example, if a schoolteacher has concerns about a change in a child behaviour and injuries the information may need to be shared with social workers and other safeguarding professionals so that they are able to assess the situation properly. Therefore, teamwork is an important skill to have as information is shared between professionals and different areas of knowledge when deciding what is best for the child. 

If a child protection office does not have these skills it can have a negative impact on the safety and wellbeing of children. For example, poor communication could mean a child does not feel comfortable speaking about their abuse, while poor observation could result in important warning signs being missed. Poor teamwork could lead to important information being missed or not share between professionals. This can result in a child not receiving the support or protection they need. 

[bookmark: _Toc992114325]3 Strategies for Skill Improvement for Child Protection Officer

[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for Child Protection Officer

One strategy that can be used to improve communication skills is roleplay and communication training. This can help a child protection officer practise how to speak and listen to children, parents and professionals in different situations. Role-play allows staff to practise difficult conversations in a safe environment and receive feedback on how they communicated and what they would need to improve. The NSPCC explains that when a child is talking about abuse, adults should take their time and show that they understand what the child is saying (NSPCC Learning,2025) therefore communication training are roleplay can help others become more confident and improve the way they communicate with children.

A second strategy for improving observation skills is regular supervision and case reviews. This gives child protection officers an opportunity to look back at cases and think about whether they notice the important signs and information. During supervision they can speak about the child’s behaviour, appearance and relationships with other people taking into consideration any warning signs that could have been missed. A prime example is a child being suddenly withdrawn at school the officer would need to review the information and share with the relevant professionals and what could cause these changes. NSPCC states that child behaviour and interaction can provide important information about their experience and that professionals should consider both verbal and no verbal communication.

The third strategy teamwork is working with other professionals through multi-agency meetings and training; this can improve teamwork as a child protection officer has to work with different professionals who may have different information about the same child. For example, a teacher may notice changes in a child at school, whilst a health care Woker may have information about their physical health. Sharing that information is important during meetings as it can help professionals understand the situation more clearly. Department for Education explains that safeguarding children required strong multi-agency working and effective communication between different organisations as this can help to make better decision about the support that is needed for that child.

[bookmark: _Toc1799977123]4 Conclusion

Having good skills is very important for a child protection officer because the role involves protecting children and supporting their wellbeing. Communication, observation and teamwork are three important skills because they help officers to listen to the children, recognise possible safeguarding concerns and work effectively with other professionals. These skills can also be improved through strategies such as role-play and communication and observation training. Case reviews, multi-agency meetings and training if these skills are use effectively professionals can identify concerns and respond quickly and effectively. 
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