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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook differs from those that you have already completed in that Task 3 -it has an options section giving you the opportunity to answer on an 'advanced learning' area. 

Complete the question relevant to the area that has been agreed with the force to study in year 3.

You are expected to answer only 1 of the 5 options below:

1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches, as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Guidance: 

· Your workbook must contain tasks 1 - 4 below (in the order given);
· You should use the pro-forma to insert your text within each section; 
· Note that this module has 4 compulsory tasks with Task three being a choice of 'advanced learning area’ relevant to the area that has been agreed with the force to study in year 3.. Choose only 1 of the 5 options; as only one of these options will be considered for marking. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1
Personal Study programme / Individual Learning Plan 
 
 
One of the learning outcomes identified in the accompanying module descriptor (BMPP 6006D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
 
This task builds upon the last personal study programme/Individual learning plan completed in a previous workbook. Again this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months. Some elements within it will be the same or similar to those identified before, however the ratings and your development needs would have changed.
 
2000 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
  
 
ANSWER - please complete the template on the next page: 
 



























 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
1.  Giving Evidence as an OIC in files for CPS
1. Have a knowledge of legislation.
1. Knowledge of intelligence submitting
 

 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 

7


7


7
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 

9


9


9
	 

1. Continue to provide punctual and comprehensive files with all the right documentation to CPS when creating casefiles.
I will achieve this by creating a vast amount of templates for each style of case file and crime investigated to make sure I hit all the criteria needed. With extra time provided not participating in academic endeavours should allow me to reach this goal
1. Continue to improve my knowledge of legislation and continue to improve my knowledge on legislation that I don’t use on a day to day bases to be prepared for most situations in a policing context.
I plan to do this by actively seeking to participate in the investigation of different types of crimes and to bookmark incidents that are more obscure so I can return to the notes to help me in my knowledge of less used legislation.
1. I have had more experience submitting intel in many different ways. I will continue to provide intel when needed and within the correct channels.
I can do this by actively looking to seek more intel as my greater experience for the area I cover can lend me to knowing certain areas to which I can gather the correct intel.

	SKILLS 
 
1.  Physical skills/OST
1. Public Order
1. Statement Taking


 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7
7

7

7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
9

9

8
	1.  I have taken time to find more effective techniques to control individuals safely and feel comfortable doing so with repetition. I will continue to explore these skills in a policing context so I can effectively improve on this area. Extra time away from academic studies should provide me time to improve this area.
1. I have been able to improve my public order control via repetition and I will continue to develop this skill with attending more public order incidents and events.
I plan on pursue greater experience in this area by joining PSU allowed to me by the extra time provided by ending my academic studies. 
1. I have greatly improved my statement taking by using templates and techniques that are effective whilst dealing with certain traits many people have when taking statements. 
More time can now be dedicated to my skills due to the end of my academic studies.

	EXPERIENCE 
 
1.  I.T experience
1. Scene Presence 
1. PPE use
 

 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
7


7
	High 
8-10


8 
	Low 
1-4 
	Med 
5-7 
7
	High 
8-10


8
8 
	 

1. My IT skills have improved through repetition and willing continue to improve in this area in a policing context with using different devices. I will continue to improve these skills by creating guides for myself on current processes and create new ones if processes are updated in the future. 
1. Via repetition I have become more skilful in scene presence however I will continue to work on these skills by learning new abilities in the context of scene control. I will increase my experience at different types of scenes by joining PSU after my academic studies are finalised.
1. I have been able to become more experienced with using PPE and will continue as my role as a Police officer to develop these skills as I continue my career. I have already improved this area by completing my Taser course. I plan in the near future to attend more courses to improve my knowledge of equipment such as MOE (Method of Entry) equipment and different driving courses.












TASK 2 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  
This is recognised by the university as work that is fully supporting this module BMPP 6006D; Policing in the Workplace 3 and in signing it will be equivalent to 2000 words towards the 10000 words total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  _ _Rikki Hall _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner – electronic signature accepted, 
							  or type name in.) 
 
Date: _ _ _ 11/01/22_ _ _ _ _ _ _ 





















TASK 3


This is a reminder that this TASK 3 section is an opportunity for you to answer a question on an 'advanced learning' area - RELEVANT TO THE AREA THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 3. 

You are expected to answer only 1 of these 5 options:

Response Policing.
Policing Communities.
Road Policing.
Information and Intelligence.
Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas of your essay that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.

In your answer to this task, you may also wish to consider how this links into your final year 3 project. 

Were there any practical solutions that you were able to derive from an incident, an investigation, or a case that you attended in year 2/3?
 
Did this play any part in your choice of the topic area you have agreed and intend to study in your final year 3 project? 

There will undoubtedly be areas of common research and learning opportunities that you can utilise for this task and for your final year 3 project.

Whatever option you study for your task 3 it is will be beneficial for you to use a recognised reflective model. 

Within your answer you should consider ‘what went well’, ‘what not so well’ and ‘what you would do differently next time’; consider both your performance and the performance of others around you.








TASK 3 Option 1

Relevant areas of the National Policing Curriculum: 

Response Policing

You should choose a policing incident from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	Critically analyse the social/political/strategic drivers that impact upon the response to this incident.

You could consider the strategic priorities of your Force; for example, victim led crime, harassment, racially motivated crime, or domestic violence.


6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

[bookmark: _Hlk89204351]The following essay will reflect on a policing incident from my third year during my role as a uniformed response officer which was complex in nature and which I played a significant role. I will critically analyse the social/political/strategic drivers that impact upon the response to the incident. I will consider the strategic priorities of my force when dealing with incidents such as victim led crime, harassment, and domestic violence. I will be using the Gibbs reflective model throughout this essay. 
Whilst conducting my role as response Police Constable with the South Wales Police during September of 2021 I was alerted via the public service centre to a potentially violent domestic incident in the Swansea City Centre area. 
In many UK Police forces, call handlers that are used to dealing with emergency-based calls take what can be objectively measured as a fast and direct style of communication. Naturally, there are important distinctions and goals between call handling within emergency and non-emergency calls. Of course, a direct style to facilitate a fast response is often needed and often delivered very efficiently by forces. However, during important, emergency-based calls that require a considered response instead of a fast despatched response, call handlers struggle to meet the subtle, emotional needs of customers. Emergency calls should be assessed by the same standards, but with a clear distinction. The assessment for quality is only made relevant where it has not compromised the ability to send/despatch a response. (Association of Chief Police Officers-2005)
Within the UK Police forces grading of calls can be given out various ways including a Grade 1 call which is to have an immediate response by Police units. This can also have variants such as needing Taser or Firearms trained officers based upon the risk factors of the call including the individuals involved, the type of incident and the presence of weapons. Grade 2 calls are to be attended within the hour. This may be due to the type of incident that took place such as whereby wellbeing of individuals needs to be assessed however the risk of immediate threat is no longer present such as an assault that has taken place whereby the suspect is no longer at the scene therefore no immediate risk is present. Grade 3 are be attended within 24hours. These incidents include any calls where a crime may have happened but there is no immediate risk to a person and can be dealt without urgency however there may be evidential elements that could expire such as CCTV or messages on an electronic device. Grade 4 calls are to be attended when practical. These incidents are non-urgent calls that still need police attendance however there is no chance for evidence to expire any time soon and there is no immediate risk of harm to an individual. First contact with these calls can often be dealt with over the phone unless there is a need to check to welfare of a victim or witness.  (Home Office Communication Directorate-2005) These call gradings help both officers and control room operators communicate the level of response needed at the incident effectively and efficiently. 
Grading these emergency calls in the UK calls uses a model called T.H.R.I.V.E. This model is based around the threat or perceived intent to harm or loss on another person, actual harm to a person whether physically or psychologically, the risk of such event occurring, the investigative process and how time much effect elements of this, how vulnerable the people involved in the incident as a result of their situation or circumstances, and engagement of other organisations that can be used to best help the individuals involved in the emergency call. (R.Fisher-2021) This model can be used in other situations as well as grading calls when making decisions at Policing incidents.
Overall Police are improving their response to domestic incidents and crimes using these grading models as the control room staff have been trained on the risks that come with domestic incidents as they can identify their needs and if they appear to be vulnerable in a domestic harm context. This includes victims of domestic abuse. Issues still arise when linking previous domestic incidents to the individuals involved in the current call which is information which can be useful to myself and other officers when dealing with such incidents. Other issues may also rise when there is Delays in sending officers are exposing victims to risk. Delays can be at a detriment to the victim and the investigative process and therefore it is paramount that call handlers correctly grade domestic incidents at a higher risk. The risks to the victim can change during the police response time so call handlers should always be re-assessing the above-described factors to probably grade the call given to officers attending the incident. Delays to domestic incidents can be caused by many factors such as Police staffing levels, however these delays can put victims at serious risk to further harm. (HMICFRS-2019)
[bookmark: _Hlk92566956]All decisions made I make whilst dealing with a Policing incident are considered using the National Decision-Making model. This can be used for all decisions and in a policing context should be used by all individuals such as multiple agencies involved. It is designed to be used in non-operational and operational scenarios, as a team or by yourself, and planned approaches on the fly decisions reacting to incidents as they unfold. Supervising officers can also use the National Decision Model to review incidents and see if decisions have been made ethically. Although not all decisions can be made by reviewing all the parts of the National Decision Model by to time sensitive elements and the unpredictable nature whilst dealing with people in potentially volatile incidents the Model always allows decision makers to justify decisions by showing that the decision that was made was part of the main priorities of the Police which is to protect life and limb of the public. The National Decision Model can also be used whilst writing up reports based around the events that took place during the incident to show the integrity in those decisions and provide a rational with actions taken around such topics as use of force. (e.g. providing a reason a arrest was necessary) (Association of Chief Police Officers-2011) 

The National Decision Model is based around going through the following processes when making decisions in a policing context. Gathering intelligence and information which clarifies matters relating to any initial information and intelligence. During this information gathering stage you should be asking what do I know/ don’t know at the time, what events are taking place right now, and what further information do you need to help get a better understanding towards the decision that you are going to make? The next stage of the process is assessing the risk and threat level to develop tactics and process a plan of operation. When in this stage of the National Decision Model you should be assessing what is the appropriate time scale to make this decision, do you need more information before making a decision, what would the consequences of the decision I make be if I take a certain action,  how likely is the risk of harm coming to an individual based on this decision, what is the level of risk that would occur based on this decision, is the risk justifiable/ethical, are there other agencies that could assist in this incident and are the police the appropriate person to deal with the incident? Next you Consider policies and powers available to use in a policing context. You should be asking yourself what powers and policies in a policing context are necessary to be used in this incident, are there any overarching policies that your force uses to deal with this specific incident (e.g-domestic incidents), what laws and legislation apply to this incident? With these processes completed, you can then Identify contingencies and options if the situation changes based around plausible outcomes. At this stage you should be asking yourself what options are open to me surrounding this incident, how immediate is the threat, what elements are limiting information that you have, how much time is available to you at this incident, what support and resources do you have at this time, what knowledge do you have at this time, what is your experience in dealing with incidents similar to this one, what would the impact be on the public with these options, would you be willing to be held accountable with the option that you are taking and say that it is ethical, necessary and proportionate with the obstacles you have to deal with, is the decision ethical to the circumstances you have to overcome at the time, and what will I do if circumstances change at the time?  After deciding on a option, you should then be prepared to take action and review the incident after taking action and using that information to form your next decision. At this stage you should be able to Respond, Record and Monitor your decision that you have made. (Association of Chief Police Officers-2011) 
At all stages of using the National Decision Model in making a decision making for policing incidents, individuals should consider the Code of Ethics. The Code of Ethics is based mainly around the Policing Principles and the Standards of Professional Behaviour.
The policing principles can be broken down into Accountability, Fairness, Honesty, Integrity Leadership, Objectivity, Openness, Respect, Selflessness. During every decision in a policing context you should consider that you will be made accountable for your omission’s actions and decisions, people should be treated fairly, be truthful and trustworthy in your decision making, try to do the right thing however difficult the decision, show strong leadership amongst the public and colleagues, show no bias when making decisions and use professional standards when making decisions, remain open to new evidence and new ways of thinking when making decisions and creating action plans, be respectful with everyone that you have come into contact with within your role as a Police officer and to put the public interest first whilst making all decisions. (Devon & Cornwall Police-2020)
A domestic incident is defined as any incident between those 16 or over who are family members or partners of any gender or sex have an incident or number of incidents of violence, abuse, coercive, controlling, threatening behaviour. This can include emotional, physical, sexual, financial, and psychological abuse but is not limited to these. (Home Office-2013) Due to these impact factors Officers should remain professional when dealing with domestic incidents and therefore to Policing Professional Standards.
Professional Standards in policing originate from the Police Regulations 2012 and are the expectations of the public and College of Policing have of people working as Police Officers and those in supporting roles. These are Honesty and integrity, Authority, respect and courtesy, Equality and diversity, Use of force, Orders and instructions, Duties and responsibilities, Confidentiality, Fitness for work, Conduct, and Challenging and reporting improper behaviour. Consistency is encouraged between what Officers believe is right thing to do and what they actually do when abiding to the of principles and standards. The policing principles help shape the policing culture and reflect the personal beliefs and aspirations of an ethical member of the public. (College of Policing-2014)

Whilst making critical decisions with all policing incidents all of the models above are to be adhered to as they are the strategic priorities of South Wales Police. Therefore, as the information was relayed to me via the public service centre, I was able to use the above discussed models to risk assess dynamically to make rational decisions.
The information provided to me via my personal radio from the Public Service Centre was that a female had been screaming down the phone that she was being attacked whilst shouting could be heard in the background before the phone was put down. The Public Service Centre also disclosed that the phone had been tracked to a flat in the Swansea City Centre area which had has warning markers for domestic violence to a named female and a male who had warning markers for violence and weapons. Due to this information the Public Service Centre had graded this call as a Grade 1 with a double crewed unit with Personal Protection Equipment. 
I have therefore attached myself to the call using the proper radio communications and have prepped my Personal Protection Equipment. Due to level of threat and risk involved, I have determined that the threshold would be met for a response drive would be necessary to arrive at the location efficiently to prevent further harm promptly by using my response driving training.
To qualify for standard/response driving you must have a category B/A DVLA licence is allowed to drive intermediate to low performance vehicles and not able to pursue vehicle just merely respond to incidents. Response training is based around an increased awareness of vehicle performance and handling and how to recognise potential and actual hazards whilst adopting the system of car control.
Whilst passing a red traffic light whilst using exemptions a response driver should not cause a road user to pass into oncoming traffic to pass the road user as they do not have this exemption, and this could lead them into a dangerous road position.
Legal exemptions should only be taken when necessary and justified as well as the response driver using the National Decision Model appropriately when making the decision to use them. No legal definitions of what constitutes the ability to use road exemptions, however there is individual policies different to each force which should be adhered to when practical.  
Although individual force policies exist, the National Decision Model should be considered if a response driver decides to contravene these policies (e.g. going the wrong way on a one way street)
(College of Policing-2020)
With above training and skills, I was able to make my way to the scene of the incident using the appropriate blue lights and the two-tone sirens alerting other road users to my presence and navigated road hazards safely to arrive in a safe and prompt manner.
Whilst arriving at the flat there were lights on but no sound coming from the flat. I decided to stand at the side of the door before knocking in anticipation for the door coming and not to be in the way of a potential weapon coming through the door. I knocked the door to no answer or sound through the door. As I was teamed with someone with only 1-year experience I assumed the leadership role whilst attending this incident.  To be an effective leader within a policing context you must use effective Policy and legal knowledge, Understanding of different perspectives, Attention to detail, Management, Budgeting, Effective communication, Media and technology and the Ability to evolve. Although leadership can be improved and tailored through Policing experience via succeeding and failing and observing others, a focused education on leadership styles can rapidly improve an officer in this area by the use of leadership models and philosophies. (E.Fritsvold-2019)

At this stage I have gathered information that there had been a 999 call from a female in the address stating that someone was attacking her whilst someone was shouting in the background, domestic violence and weapon warning markers were on individuals occupying the address, and that there was no answer at the door. I therefore assessed that the risk level was high due to it potentially being a domestic incident and almost 20% of all homicides between March 2017 and March 2019 were domestic related (N.Stripe-2020), there is a history of violence with the residence at the address, and that there could be a person in immediate danger due to the recent timing of the call. I considered the policies and procedures that due to the threat, risk and harm I felt the thresh hold was met to use Section 17 P.A.C.E 1984 which allows uniformed officers to enter an address without a warrant to safe life and limb or preventing serious damage to property. (Legislation.gov-2015) I have then considered my options in which if I enter the address through force, I would have to consider the collateral damage and weigh this up against the outcome if I did not get into the property promptly. After considering the option to use force to enter the property or not I decided it was the best cause of action due to risk of harm to the victim. I therefore updated with my personal airwaves that I would be putting the door through, so it was recorded that this is the action I had decided to take place. I have then gone to the marked police van whilst my colleague kept watch on the door. I have then obtained the ram and proceeded to breech the door after given a verbal warning using the approved technique.
Whilst I have breached the door a noticed a male with no shirt on running out of a side entrance and down the road. 	I have then had to make a quick decision whether to run after the male or to stay and attend to the victim. I have gathered the information that a crime has occurred at the address and the suspect was a male, and there was a potential female victim. I have assessed this information and knew I had to make a quick decision as he was making off and time was critical. The key to making an effective time critical decision is to define the dilemma and address why you are making the decision, establish a default option to that decision, decide whether more evidence is needed, identify options, make the decision and then finally review the decision. The best decision makers pride themselves on making the best possible decision in a timely manner instead of focusing only on the outcomes their decisions. (W.Mcconnell-2017)
 I had assessed the impact of not apprehending the suspect as he could return to the victim and cause further harm to her if left at large. I considered the powers I had at the time at my disposal which were enough to arrest for suspicion of domestic assault based on what was disclosed in the emergency call as well as I had seen the male running out of the same address which the call had came from. I identified that I had a few reasonable options to consider dealing with the incident effectively. The first one being that I stay and attend to the victim and leave the suspect go the other being that I go after the suspect. I decided that I would ask my colleague to attend to the victim and check her welfare and I would pursue the suspect on foot as I had determined that leaving the suspect at large could cause the suspect to return and further harm the victim. I therefore informed through my personal radio that I was pursuing the suspect on foot and asked the local city CCTV to be on the look out for the suspect whilst describing the direction of travel.
I have then had to make a decision of how best to pursue the suspect. The information I could see is that the suspect was wearing trainers and shorts and was a slim build whereas I was wearing full body armour with full appointments upon my vest. I have then assessed that that due to the load I was carrying compared to the suspect that I could not move as fast as he could at this time. I was aware that there are no policies and procedures when pursuing on foot and therefore had to make my own plans on how to proceed. I have identified the options that I have had to decide to take were to either attempt to sprint after him and catch him or keep a reasonable pace whereby I can view where he is going and update other units over the air via my personal radio. I decided to not sprint and become fatigued and keep the radio updated along with requesting further units to cut him off. I reviewed this decision and decided it was effective as I was able to keep observing him for several streets.
The suspect has then begun to slow down near a busy taxi rank whereby I was able to catch up with him. I have shouted out to him to stop; however, he has kept moving. I have gathered the information that he has warning markers for violence and was not complying with instructions. I assessed that the suspect was not complying with instructions and had been violent towards officers in the past. I have considered that I would potentially need to restrain the suspect and considered the training I have received in officer safety training concerning restraints and take down techniques. I have then identified the option to use a straight armbar takedown technique to restrain the male. I have then attempted to perform this technique on the suspect. I have reviewed this technique and found it to be ineffective due to the male’s build as attempting to take him down using his arm didn’t provide the leverage for his body to follow it due to his flexibility. I therefore reviewed this outcome and decided to quickly modify my grip to grabbing the suspect with both arms wrapped around the small of his back and drove my shoulder into his chest. This technique worked in bringing down the suspect and allowed me to restrain the suspect on the ground.
Whilst restraining the suspect he began to actively resist me and try to get up. I therefore decided to use a modified ground pin technique whereby I felt I could safely distribute my weight evenly without causing pain to the suspect. Whilst restraining the male, a mixed group of males and females in their late teens and early 20s started to call out to me stating that I was using excessive force and that I was a “fascist pig.”  One of the females has then come up to me and attempted to drag me off the male. Analysts have discovered that the most common reasons young people in the UK have a negative opinion are, feeling the police cannot be relied on to be there when you need them, ethnicity (being from a Black or Mixed Ethnic Group compared with being from a White Ethnic Group), Feeling the police do not do a good job in the local area, feeling the police do not treat everyone fairly, having a negative experience of Stop and Search (compared with not being Stopped and Searched) and feeling the police are not helpful and friendly. (N.Ramshaw, B.Charleton, P.Dawson-2018)
 I assessed that I could be surrounded by a group of people on the floor and could be in danger. I knew I had the option to retaliate or try and stay calm and hope they do not escalate. I have decided to stay calm and not react to the group of young people in the street as I did not want to antagonise them so I could keep the suspect under control. This turned out to be the right option as shortly after colleagues were able to assist me and disperse the crowd of young trying to pull me off the male. 
I therefore was able to effectively arrest and handcuff the suspect and conveyed him to custody whereby his detention was authorised by a custody sergeant and an effective investigation could continue and the domestic incident.  
I felt that this incident was overall positive as I provided safeguarding for a victim in a domestic violence incident whereby historically police have avoided positive action to domestic incidents as few domestic violence incidents were dealt with by police in a formal capacity, little desire by police to interfere in personal relationships and disputes within them, and not arresting the suspect when dealing with domestic crimes. (Buzawa and Buzawa-1996) By safeguarding the victim I felt I not only did I allow them to be immediately safe from their partner as they are not present to further hurt them with physical violence but will also allow them time to contact further support sure as Women’s Aid to help to safeguard them for the future with actions such moving them to a safe space which is not disclosed to the suspect. 
I felt that I assessed each decision using the J.P.L.A.N.E method whereby I have reviewed that my decision was Justified, Proportional, Legal, Accountable, Necessary, and Ethical to make sure I was always making the most justified and ethical decision that I could reasonably make with the resources I had available at the time. (College of Policing-2014) Although this was an overall positive outcome for this incident, I couldn’t help feel disappointed that members of the public automatically assumed I was abusing my police powers although they had no context of the incident so far. I couldn’t help but feel that if the young adults knew the full details of the situation, they would not have tried to hinder me despite their political beliefs and previous prejudices and potentially would have supported me apprehending a suspect of a domestic crime.
In evaluation of this incident, I used the decision-making techniques and the principles of policing well throughout this incident and tried my best to incorporate all options available to me when making the final decisions considering the effects and contingencies of the decision I made. I did well to show restraint against the actions of the young adults as arguing with them or physically acting upon them could have caused me to lose control of the suspect. If the suspect had not be ascertained he could have potentially returned to the victim at a later time and further harmed the victim. Although I felt the overall incident was dealt with effectively, I was aware that I had left my colleague alone with the victim which is not best practice when involved in these incidents involving violence.
In analysis of the incident, I believe a positive outcome was achieved after with effective decision making by considering the policies and procedures presented by the College of Policing. I was able to risk assess and empathise with the individuals involved in the incident to make the most effective decision at that time. By using the J.P.L.A.N.E method (College of Policing-2014) and other force polices effectively, it has led to a positive outcome whereby the suspect was detained, and the victim is safeguarded.
In conclusion to this incident, I was able to provide a positive outcome to this incident. However, in hindsight I will try my best to make sure my colleagues are left one on one with subjects when involved in an incident. The reason for this is that assaults made against Police officers has significantly increased by 21% in the UK between 2020 and 2021 (Home Office-2021) and therefore did not want to put her in the position where she could potentially be assaulted by herself with no one in the immediate area to help. This can be done by using my personal airwaves to inform the control room and other officers on the channel that my colleague is alone and their location. This should provide sufficient resources to their location so they can perform their role more efficiently. 
Therefore, as an action plan I will always try at the most appropriate moment to check on my colleague’s welfare on my personal radio to determine if further units are required at their location or if they are in distress at that time. 
During my time in my role as a Police Constable for the South Wales Police there have been many social, political and strategic drivers which have affected my day-to-day actions and decision making. This can be shown in the above-described incident whereby a group of young adults attempted to hinder my apprehension of a violent suspect whilst calling me a “fascist” which shows that the public will not always support the police and not only not assist you but actually become a hindrance. In contrast to this statistic by the UK government show that 74% of young people over 16 said they have confidence in their local police for 2020. (Office for National Statistics-2020) However like all demographics, young people are split into their own cultures, political beliefs and echo chambers. Therefore, although a majority of young people have confidence in the local police, a certain subculture or cultural group could have a very negative view of the Police and therefore would go out of their way to obstruct their duty.
There are many reasons whereby members of the public may not support the police including negative recent events that have been covered in the media. These include events such as a Met Police Officer, Wayne Couzens, kidnapped and killed Sarah Everard after showing his warrant card and staging an illegal arrest in London, UK (BBC-2021), the homicide of George Floyd caused by an officer kneeling on his neck in Minnesota, USA (BBC-2020), and the death of Mohamud Hassan after spending a night in a Police custody cell in Cardiff, UK (Lewis 2021). 
[bookmark: _Hlk86702112][bookmark: _Hlk86702302]These recent negative events have caused a negative image of the Police circulated by media. However, there are other incidents involving other positions within the public service sector whereby other individuals in positions of power have abused it. These incidents include Doctor Harold Shipman murdered elderly patients who were in his care (A&E Television Networks-2014) and nurse Lucy Letby being responsible for the death of 8 infants. (The Week-2021) The difference between the events is reaction from the public. There seems to be not information released by the NHS on advice for visiting your doctor to make sure you or safe or providing safety tips when taking your new-born baby to be treated by a nurse however the Metropolitan police feel the need to release advice to public when dealing with Police Officers going has far as suggesting that people question an arrest and to call 999 to check its validity.  (Nicholson-2021) This could possibly be due to the public perception that Police are seen as protectors and therefore people see it as hypocritical when they abuse their positions or a stereotypical left wing whereby, they control the lower classes and only protect the upper classes. (Marxist Humanist Initiative-2010)
There are many reasons as to why a officer may make a mistake which can have cast negative impacts on members of the public which may cause extreme negative perception. However, I would like to direct the reader to the start of this essay and all the models and codes an Officer needs to abide before dealing with every call. This information overload can lead to high stress which can cause officers decision making to become hindered as almost 1 in 5 officers deal with PTSD. (University of Cambridge-2014)
[bookmark: _Hlk86703219]In conclusion to social and political factors effecting a response to an incident officers have to accept that perception is reality in the eyes of the public. Therefore, you are the violent officer, you are the rapist because that is what certain members of the public perceive you. However, despite if certain members of the public hate you, you must carry out your role to still protect or assist them in any way your role entails. Officers need to accept that you will receive no sympathy for mistakes and no public figure will support you in the fallout. If officers cannot accept this, I strongly suggest they find a different career. In addition to this if you want a role whereby you can help people at a base level in sometimes their darkest times and can put your hand on your heart and say that you did all that you could to help that person in that situation this role can be very rewarding. 
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TASK 3 Option 2

Relevant areas of the National Policing Curriculum: 

Policing Communities

You should choose a policing problem relating to policing communities from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	
Critically analyse the key emerging issues and potential challenges faced to ‘problem solve’ a solution. 

Consider how this could then help to reduce community tension and promote community cohesion.

Consider the competing priorities, any cost/financial constraints and availability of resources. Also consider community expectations against the capability of your force to respond
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TASK 3 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

You should choose a serious collision that you have been involved from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.


	
Critically reflect upon the management of a serious collision in which you played a significant role in. What were the causes and what strategies and initiatives could be implemented to reduce the likelihood of it reoccurring?

6000 words (+/- 10%: include your actual word count at the end of each section)
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TASK 3 Option 4

Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	Critically evaluate and reflect upon how information and intelligence was used to progress a given policing operation. 


Consider the role of the National Intelligence Model and reflect on how information and intelligence was critical to the outcome of the situation. 

Examples of policing operations could be relating to cannabis factory, organised crime groups, or handling of stolen goods. 
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TASK3 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	
Critically evaluate the role of the victim, or the witness in the investigation and the strategies employed to manage their journey through the criminal justice system. Consider the role of specialists in relation to complex live (or cold) cases. 

Critically reflect on how you have ensured the wellbeing and resilience of the investigative team and self during the investigation.

Consider the professional support involved for victims and witnesses and how you maximise the evidential opportunities they present.
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