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1 Introduction
Nurses play a crucial role in health and social care and focus on providing holistic, essential care that spans emotional support, clinical treatment and patient advocacy. Nurses improve patient outcomes through ensuring safety, managing chronic conditions and coordinating care. The thesis statement is to analyse the role and impact of nurses in the health and social care. Health and social care is the combination of medical treatment with personal assistance in order to support individuals' emotional, physical and social well-being. The report sheds light on describing nurse roles in health and social care along with significant skills needed. The report also highlights multiple strategies to enhance skills of nurses.  

[bookmark: _Toc226114007]2 Nurse in the Health and Social Care Field
[bookmark: _Toc226114008]  2.1 Description of Nurse in Health and Social Care 
The role of a nurse in the health and social care involves a high-level, multifaceted responsibility that is focused on providing direct patient care, collaborating with the medical teams and advocating for the well-being of patients for achieving optimal recovery outcomes (Alhafezy et al., 2025). The key duties of a nurse include monitoring vital signs, performing physical assessments, treatments under physician orders and administering medications, maintaining accurate health records and operating medical equipment. For instance, in a medical-surgical ward nurse is responsible to assess the post-operative pain level of patient's, cleans a surgical wound using the sterile technique, checks the IV infusion rate and instructs the patient. The duties of nurses are significant in health and social care as it directly impacts patient safety and health outcomes by continuous, accurate monitoring that allows for early detection of the complications.
The nursing profession reflects demand for a diverse blend of critical thinking, technical proficiency and advanced interpersonal abilities incorporating organizational and effective communication, empathy skills. The skills are significant for nurses to bridge between patients as well as broader healthcare system. Communication skills can help nurses to convey the complex information clearly to the patients along with collaborating with interdisciplinary teams (Efthymiou, 2024). Additionally, clinical proficiency can help to ensure safe treatment administration and empathy and compassion are important for building trust in the vulnerable moments. For instance, in busy surgical unit, a nurse can use clinical observation to observe a patient’s oxygen saturation during the recovery. Furthermore, the skills are indispensable to the social and health care sector, as it helps to transform the medical knowledge into patient-centred, compassionate care.

[bookmark: _Toc226114009]  2.2 Explanation of Most Significant Skills Needed for Nurse in Health and Social Care
Effective therapeutic communication can be a most significant skill in nursing, for accurately assessing patient needs, building trust along with ensuring patient safety (Alreshidi et al., 2024). The therapeutic communication skill helps to support effective practice through enabling nurses to actively listen, convey empathy and clear information to families, patients and the multidisciplinary team. For instance, when a patient is expressing anxiety regarding an upcoming surgical procedure, nurses can practice active listening and use open body language to voice fears before explaining the pre-operative process calmly and reducing anxiety. Moreover, proficient communication is important in health and social care for fostering therapeutic relationships along with ensuring that patients feel understood, heard and safe throughout the care journey.
Critical thinking is significant in nursing as it enables the logical, fast analysis of patient situations, and allows nurses to anticipate complications and make lifesaving decisions in rapidly changing environments. The critical thinking skill assists to support effective practice through diagnosing, assessing and intervening relied on evidence (Dombrowski et al., 2022). For instance, in the process of checking a patient, a nurse might notice a subtle drop in the blood pressure and instead of waiting for a doctor's round, informing the physician immediately can prevent potential crisis. In health and social care settings, enhancing ability to think critically can aid nurses to manage tasks.
Empathy nursing skill can enhance patient outcomes through allowing nurses to connect with the patients (Abou Hashish, 2025). Empathetic care can aid to ensure that patients feel valued and heard, that can reflect to lower pain perception, accelerate recovery and develop trust in the therapeutic relationship. For instance, in the process of caring for a patient who is frequently non-compliant and irritable so instead of reacting in a defensive way, taking time to ask regarding frustration and other problems can help to modify the approach to involve better strategies in care decisions. Furthermore, empathy skill among nurses can help to develop patient-centred care and ensure the psychosocial and emotional needs of patients are addressed with the physical requirements.
Failure developing and applying critical thinking, empathy and therapeutic communication skills in nursing can directly jeopardize the patient's safety as well as result in a fragmented healthcare environment (Alkhaqan and Najaf, 2025). Absence of such skills among nurses can mirror patients feeling uninformed, ignored and unsafe, that can lead to poor treatment compliance and decreased satisfaction. For instance, a nurse relying on a non-empathetic and judgmental approach with a patient having addiction issues, can lead to improper medication. Moreover, critical thinking, therapeutic communication and empathy are essential skills for nurses to deliver high standards of quality care.

[bookmark: _Toc226114010]3 Strategies for Skill Improvement for Nurse
[bookmark: _Toc226114011]  3.1 Three Strategies to Improve the Skills for Nurse
Active listening can be fruitful for improving therapeutic communication skill, specifically with using the “SOLER mnemonic (Sit squarely, Open posture, Lean in, Eye contact, Relax)” for ensuring the patient feels validated and heard. Active listening also helps to understand the intentions, feelings and nonverbal cues. Usage of SOLER, can aid nurses physically demonstrating engagement that can foster trust along with encouraging patients to express emotions freely (Allande-Cussó et al., 2022). For instance, if a patient is nervous regarding upcoming surgery a nurse can communicate regarding the issues and being beside during the process and using SOLER strategy. Moreover, improving active listening is significant as it can directly impact patient satisfaction and safety that can lead to increased adherence to treatment plans with accurate information gathering.
Implementation of unfolding case studies as well as simulation-based learning can be helpful for nurses to enhance critical thinking skills by forcing to actively prioritize, analyse and adapt to the changing patient conditions (Stenseth et al., 2025). Unfolding case studies works as introducing new information incrementally and reflecting the unpredictable nature in clinical practice. Besides this, structured debriefing after the simulations assists in allowing for reflecting on actions. For instance, a nurse participating in a simulation in which a patient is stable post-surgery initially and after the simulation unfolds, situations in which increased heart rate, dropping blood pressure it is significant for nurses to immediately recognize and prioritise interventions. Moreover, enhancing critical thinking with simulation and unfolding case studies is significant to bridge the gap between real-world application and theoretical knowledge.
Immersive simulation-based training, specially using “Virtual Reality (VR)”, can be the effective strategies for enhancing “empathy nursing skills” among nurses (Cho and Kim, 2024). This strategy works through allowing the nurses to provide experiential learning that can target cognitive understanding. For instance, a nurse can participate in a geriatric simulation while interacting with a patient to feel the patient's vulnerability and adapt communication. Further, developing empathy with immersive simulation is important as it is linked to higher compliance and better patient outcomes with treatment plans through nurturing compassionate care.


[bookmark: _Toc226114012]4 Conclusion
[bookmark: _Toc226114013]Based on the above factors, it can be concluded that the role of nurses is diverse and contributes to effective health and social care. The identified skills include therapeutic communication, critical thinking and empathy nursing skills. The key strategies include active listening using SOLER mnemonic, unfolding case studies and simulation-based learning along with immersive simulation-based training can help to enhance skills of nurses. Furthermore, professional roles along with strong skills in health and social care are important to deliver high-quality care, ensure patient safety and foster trust.
5 Reference List
Abou Hashish, E.A., 2025. Compassion through technology: Digital empathy concept analysis and implications in nursing. Digital health, 11, p.20552076251326221.  Available at: http://journals.sagepub.com/home/dhj (Accessed: 21 April 2026).
Alhafezy, A.M., Jelly, S.A., Aljumayd, S.S., Almahri, H.S., Alsharari, S.L., AlTliean, A.A., Alhafezy, R.M., Alsulami, A.Q., Al Musharraf, A.M., Alshahrani, S.S.S. and Al-Harbi, A.S.S., 2025. The Role of Multiple Specialties Collaboration: Laboratory Services, Rehabilitation and Nursing Care in Improving Patient Integrated Management. Journal of Clinical Practice and Medical Research, 1(3), pp.116-125.  Available at: https://www.jcpmr.com (Accessed: 21 April 2026).
Alkhaqan, A.L. and Najaf, A., 2025. Effective Communication in Nursing Clinical Practice. Asian Journal of Medical Research and Health Sciences, 3(01), pp.1-7.  Available at: https://ajmrhs.com  (Accessed: 21 April 2026) .
Allande-Cussó, R., Fernández-García, E. and Porcel-Gálvez, A.M., 2022. Defining and characterising the nurse–patient relationship: A concept analysis. Nursing ethics, 29(2), pp.462-484.  Available at: https://doi.org/10.1177/09697330211046651 (Accessed: 21 April 2026).
Alreshidi, M.R., Alshammari, A.S.S., Alruwaili, M.O.H., Alruwaill, H.G., Al-Shammari, H.K.H., Al-Shammari, A.M., Alanzy, K.M.A. and Alanzy, N.M.A., 2024. Effective Communication Between Nurses And Patients And Its Impact On Healthcare. The Review of Diabetic Studies, pp.589-610. Available at: https://www.diabeticstdies.org (Accessed: 21 April 2026).
Cho, M.K. and Kim, M.Y., 2024. Effectiveness of simulation-based interventions on empathy enhancement among nursing students: a systematic literature review and meta-analysis. BMC nursing, 23(1), p.319. Available at: https://doi.org/10.1186/s12912-024-01802-5 (Accessed: 21 April 2026).
Dombrowski, S.C., J. McGill, R., Farmer, R.L., Kranzler, J.H. and Canivez, G.L., 2022. Beyond the rhetoric of evidence-based assessment: A framework for critical thinking in clinical practice. School Psychology Review, 51(6), pp.771-784.  Available at: https://doi.org/10.1080/2372966x.2021.1958253 (Accessed: 21 April 2026).
Efthymiou, I.P., 2024. The importance of soft skills in healthcare: The impact of communication, empathy, and teamwork on doctor-nurse interactions. International Case Studies Journal, 13(11), pp.6-11. Available at: https://www.casestudiesjournal.com (Accessed: 21 April 2026).
Stenseth, H.V., Steindal, S.A., Solberg, M.T., Ølnes, M.A., Sørensen, A.L., Strandell-Laine, C., Olaussen, C., Farsjø Aure, C., Pedersen, I., Zlamal, J. and Gue Martini, J., 2025. Simulation-based learning supported by technology to enhance critical thinking in nursing students: scoping review. Journal of Medical Internet Research, 27, p.e58744. Available at: https://doi.org/10.2196/58744 (Accessed: 21 April 2026).

1
image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




