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Cover Letter
Dear Hiring Manager,
I wish to apply for the role of Warehouse Operative / Customer Service Assistant, currently being advertised on Indeed. Please find enclosed my CV for your consideration.
As you can see from my attached CV, I have over 2 years experience in fast-paced working environments, and I believe my experience in warehouse operations, cleaning services, and customer-facing roles, combined with my strong work ethic and adaptability, make me a strong candidate for this role.
In my current role as a Warehouse Operative (Box Building) at a warehouse in the UK, I have been responsible for assembling boxes accurately, working to tight deadlines, following health and safety procedures, and maintaining high levels of productivity in a fast-paced environment. Through this experience, I have developed strong attention to detail, teamwork skills, and the ability to stay focused under pressure.
Previously, I have also worked as a self-employed cleaner, where I was responsible for managing my own schedule, delivering high standards of cleanliness, communicating with private clients, and ensuring customer satisfaction. This role helped me develop organisation, reliability, and independence.
All of this, coupled with my enthusiasm and dedication, communication skills, teamwork, adaptability, and willingness to learn, has helped me consistently perform well in different working environments and quickly adjust to new responsibilities.
I am confident that I can bring this level of success with me to your organisation and help your company build upon their reputation as a reliable and efficient employer within the logistics/retail sector. With my previous experience and expertise, I believe my contribution will have a positive impact on productivity, teamwork, and overall service quality.
Thank you for your time and consideration. I look forward to the opportunity to discuss my application further and attend an interview.
Yourfaithfully,
Carolina Baracat
Curriculum Vitae
Carolina Baracat
Stoke-on-Trent, United Kingdom
carolbaracatgeo@gmail.com
Eligible to work in the UK (Settled Status)
Personal Profile
Motivated and reliable professional currently working as a Warehouse Operative while studying a Foundation in Business at the University of Wales Trinity Saint David (UWTSD). Experienced in fast-paced environments where accuracy, teamwork and excellent organisational skills are essential. Strong customer service experience gained through previous customer-facing roles. Keen to contribute to a Customer Service Advisor role while continuing to develop professionally within a customer-focused organisation.
Key Skills
Customer Service
Communication
Teamwork
Organisation & Planning
Time Management
Problem Solving
Attention to Detail
Microsoft Office
Working to Targets
Customer Relationship Building
Adaptability
Reliability
Work Experience
Good Pair days - Warehouse Operative (Box Building)
United Kingdom | 2026 – Present
Assemble packaging boxes accurately in a fast-paced production environment.
Meet daily productivity and quality targets.
Maintain excellent attention to detail while working under pressure.
Work collaboratively with colleagues to ensure smooth warehouse operations.
Follow all Health & Safety procedures and company standards.
Self-Employed Cleaner
United Kingdom | 2024–2025
Managed appointments and customer schedules independently.
Built strong, long-term relationships with clients.
Delivered consistently high standards of customer service.
Resolved customer enquiries and concerns professionally.
Organised daily workload efficiently while meeting customer expectations.
Kitchen Assistant - Artisan Deli
Birmingham | 2019–2021
Fast-paced kitchen environment experience 
Food preparation support (washing, chopping, basic prep tasks) 
High attention to hygiene and food safety standards (HACCP awareness) 
Ability to follow instructions from chefs and kitchen supervisors 
Teamwork in busy service periods 
Dishwashing and kitchen cleaning efficiency 
Stock rotation and basic inventory support
Education
University of Wales Trinity Saint David (UWTSD)
Foundation in Business (Currently Studying)
Languages
Portuguese (Native)
English (Intermediate)
References
Available upon request.
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