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Introduction
This report will be based on the use of technology for the UK’s older population. Exploring both the positive and negative aspects which can impact an elderly person’s life. A critical analysis will be given reflecting on why the use of technology is necessary or unnecessary for the UK’s senior citizens. 
A critical evaluation followed by recommendations will be provided on how the UK government currently supports the elderly in the, based on the services put in place and the impact of the  Covid-19 pandemic has had surrounding the use of technology within the older generation. 
 
 
Why The Use of Technology Is Necessary for the UK’s Elderly Population
Over the past twenty years or so, technology has come a long way, with the internet opening a wide variety of doors and continuously providing opportunities for people of all ages. However, the younger generation finds it easier to use and navigate technology, given the fact that they grew up or are born into it, meanwhile older generation are generally inclined to the use of modern technology (Lifeline24, 2021).
Despite the elderly population finding the use of technology complicated, it can somehow have a positive impact on their daily lives and be beneficial to them, for example: 
· Health and mobility technology for the elderly has made a massive impact in helping improve their lives over the past decade.
· Laptops, tablets and smart phones make daily communication easier. Therefore, minimizing the chances of loneliness and depression. 
· Communication, memory, speaking and hearing aids also play a huge role in improving the lives of the elderly daily. 
· Home security and GPS trackers, helping them feel safer in their homes, making it easier to locate them in case they get lost and giving their loved ones and caregivers peace of mind (Seniorlink, 2021).
These are some of the points made and discussed in the debate highlighting the importance of technology and how it can prove beneficial to the UK’s elderly.
Furthermore, since the Covid-19 pandemic, technology has become a reliable source of communication by helping keep in touch with loved ones and keeping connected generally.
Research shows that older people are embracing modern technology recently more than ever before. With latest statistics showing that over 77 percent of over 65’s used the internet at home in 2020 and recent news of the internet have doubled amongst women aged 75 and over since 2011 (Josh, 2021).
The internet can help the elderly prevent boredom, keep them organized by offering services such as online shopping streaming networks where they can watch movies and old videos that are more familiar to them. 
 
 
Why the Use of Technology is not Necessary for the UK’s Elderly Population
 
Although technology can be beneficial to the UK’s elderly, it also has it downsides that may and could have a negative impact on them due to their age and the complications attached. Seniors are known to struggle with reduced reactivity, which makes it harder for them to keep up with the use of modern technology (No Isolation, 2021).
Research indicates that there are reasons to believe that seniors who suffer from severe visual impairment and severe hearing limitations are unable to take part fully in modern mainstream technology (Pew Research Centre, 2021).
Additional surveys show that up to 77 percent of elderly people admit to needing guidance and assistance if they were to try the use of technological gadgets such as tablets, smartphones etc. Also, a further 56 percent of those who are already on the internet but do not use any social networking sites, said they would need assistance in connecting with friends and family.
Furthermore, the debate on why the use of technology is not necessary for the UK’s older population raised some interesting points such as:
· Technology is contributing to the cause of social disconnect and the limitation of face-to-face contact.
· Becoming over reliant on the use of technology possibly leading to social isolation.
· Issues around technology also play a role in certain health problems such as loneliness, obesity and some mental illnesses.
· Concerns about data protection and privacy (Goodman, 2021).
· Unreliable and faulty technology- for example, an older person may not know what to do if a piece of technology becomes faulty as well as not being able to follow manufactures instructions etc.
· Misleading results and outcomes can be confusing.
· Low self-esteem and lack confidence.
· Becoming victims of internet fraud and scams (Age UK, 2015).
· The cost of technology can be too much for some seniors in terms of affordability.
· Can tend to undermine person-centered care (Hortons & Hardie, 2021).
Given the strong interesting points brought forward on this debate, it certainly a good argument on why the use of technology is not necessary for the UK’s older population.

Evaluation 
The UK government offers programs within the community and works together with certain charities where they offer support in helping older people with the use of modern technology.
According to Gov.uk, majority of the elderly population feel excluded by technology. However, with the government taking into consideration the positive impact digital technology can generally have on the lives of UK seniors, they work with volunteers involving the younger generation going to social community centers where they help teach older people on the basics of using modern technology.
The government also works with charities such as Open Age, a charity that help support the elderly in the community, working across London helping people aged 50 and over sustain their mental and physical fitness as well as developing new and stimulating interests including the use of technology (David Hall, 2016).

Recommendations 
· The government needs to come up with more programs that would help the elderly population adjust to the digital and computer world at a suitable pace.
· Rather than just approaching them in community centers, they should have volunteers go into their homes, where they are relaxed and comfortable.
· Teaming up with friends, family and familiar faces that they are used to other than strangers.
· Also, setting up funding which will help some seniors with affordability of technology when needed.
· Provide reassurance on protection of cyber privacy and security.






Conclusion 
In conclusion, this report was focused on the use of technology for the UK’s elderly population, outlining factors that indicate why the use of technology is beneficial or non-beneficial to the age criteria in reference to the debate made by both parties.
1. Technology is necessary for the UK’s elderly population.
2. Technology is not necessary for the UK’s elderly population.
An analysis based on both perspectives was made. The report also shed light on how the government helps support older people and services provided within the community on the use of modern technology for older people. A discussion covering the impact of the covid-19 pandemic on subject was provided followed by recommendations on what can be done to further help the UK’s senior population cope with the use of modern technology and the digital world.
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