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It is an integral part of a career in health and social care to undertake professional development. It allows people to recognise their strengths, areas for development and to build the skills needed to achieve professional standards and employer expectations. This portfolio is a preparation for the position of Healthcare Assistant and has been prepared to show my readiness to work in the health and social care sector. The portfolio consists of a CV specifically for myself, a personal statement, a personal SWOT analysis, a PDP and an analysis of my Component 1 presentation using Gibbs' reflective cycle.
Job Advertisement
[image: ]


Task 1 – Curriculum Vitae (CV)
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2. Professional CV
I am applying for the position of Healthcare Assistant at George Eliot Hospital NHS Trust because I am passionate about supporting individuals and contributing to the delivery of high-quality health and social care services. This job offers me the chance to build my skills and make a difference in the lives of patients and maintain their wellbeing, dignity and independence.
Learning about Health and Social Care has given me a good foundation in person centred care, safeguarding, communication, equality and diversity and professional responsibilities in a health care environment (Allen, 2023). Through my studies, I have built up knowledge of the physical, emotional and social factors that affect the wellbeing and health of an individual. I have also developed an awareness of the need to keep information confidential, to respect dignity and act in a professional manner.
I have great communication skills. Clearly communicating in the healthcare environment is crucial as it promotes trust, understanding of patient needs, and collaboration with colleagues (Jenstad et al., 2024). I know how to talk to people who are different to me and I can listen and respond to them with respect. I can also collaborate effectively as a team member and be a positive, professional team player.
Moreover, I am well versed in organizational and time management abilities. Can prioritise tasks, follow instructions accurately and keep calm under pressure. These attributes are especially significant in a healthcare environment where patient safety and quality medical care should be ensured at all times. I am also trustworthy, caring and learning continually and professionally.
In my opinion my own personal strengths and education will help me make a contribution to George Eliot Hospital NHS Trust (NHS England, 2025). I am enthusiastic to gain hands-on experience in healthcare, to learn from professionals with experience, and to offer patients and their families compassionate care. My career aim in the health and social care field is to become a carer and this role would enable me to advance my knowledge, skills and confidence as a health care worker.
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	Strengths
	Weaknesses

	Motivated to improve professional skills.
	Limited practical healthcare experience.

	Willing to attend training and workshops.
	Communication confidence may need further development.

	Open to feedback and self-reflection.
	Leadership experience may be limited.

	Committed to continuous learning and development.
	Need for additional healthcare knowledge and competencies.



	Opportunities
	Threats

	Communication workshops and training courses.
	Time constraints from study, work, or personal commitments.

	NHS learning resources and online healthcare courses.
	Limited availability of training or volunteering opportunities.

	Volunteering and employment opportunities in healthcare.
	High workplace pressures may reduce learning opportunities.

	Mentoring from experienced healthcare professionals.
	Insufficient feedback could slow professional development.

	Team activities and leadership opportunities in the workplace.
	Changes in healthcare requirements or training standards.



Goal 1: Improve Communication Skills in Healthcare Settings
Communication is vital for giving safe, person-centred care and forming good relationships with patients and colleagues (Meneses-La-Riva et al., 2025). I have good communication skills but I know that it is crucial to ensure that this skill is continually developed to keep up with healthcare practice. I will take communication training sessions over the next year, practise active listening skills and will ask for regular feedback from supervisors and colleagues. Will use reflective practice and feedback discussions to track progress. Success will be reflected in improved confidence in communication with patients and feedback from patients on my communication skills.
Students will acquire the knowledge and practical skills to work in the healthcare sector.
I need to broaden my knowledge of the working of the health care system and develop more experience in doing work as a competent Healthcare Assistant. I plan to undertake further health care training and make the most of opportunities for learning in the workplace. The acquisition of these skills will enhance my patient care skills, and boost my confidence in my professional practice. Progress will be tracked by completed training records, practical assessments and feedback from highly experienced healthcare personnel (Allen, 2023). The successful completion of training programmes and increased competence in healthcare related tasks will be used to assess progress towards this goal.
Objective 3: Improve leadership and teamwork skills
Effective patient care will require a multidisciplinary approach between healthcare professionals (Bates et al., 2025). In the coming two years, I hope to develop my team work and leadership skills by engaging in team activities, offering to take on more tasks, and observing and learning from more experienced members. This will help me to progress in my career and take on more responsibilities in health care. I will monitor my progress by obtaining feedback from my supervisor, self-assessment and performance appraisals at work. Success will be achieved by having increased confidence in team activities and being able to contribute positively to the team goals.
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	Development Area
	SMART Goal
	Actions to be Taken
	Resources Required
	Target Date
	Monitoring and Evaluation

	Communication Skills
	Improve professional communication skills to interact confidently with patients, families, and colleagues within 12 months.
	Attend communication workshops, practise active listening, and seek feedback from supervisors.
	Communication training courses, workplace guidance, supervisor feedback.
	July 2027
	Maintain a reflective journal and review feedback monthly.

	Healthcare Knowledge and Practical Skills
	Develop healthcare knowledge and practical skills by completing relevant training courses and gaining practical experience within 18 months.
	Complete healthcare-related courses, participate in workplace learning, and observe experienced staff.
	NHS training programmes, online learning resources, workplace opportunities.
	January 2028
	Monitor progress through completed certificates, workplace assessments, and supervisor evaluations.

	Leadership and Teamwork Skills
	Strengthen leadership and teamwork abilities by taking on additional responsibilities and participating actively in team activities within 24 months.
	Volunteer for team tasks, work closely with multidisciplinary teams, and learn from experienced professionals.
	Mentoring support, workplace development opportunities, team meetings.
	July 2028
	Evaluate progress through performance reviews, mentor feedback, and self-reflection


In general, this Personal Development Plan is a good road map for my professional goals in the next two years. Ongoing learning, reflective practice and regular evaluation will enable me to track my learning and to continue building my skills for effective practice within the healthcare field.
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Description
In this unit I presented on communication skills in health and social care. The aim of the presentation was to clarify the meaning of communication and its significance to professional practice. In the presentation I talked about the definition of communication, various approaches to communication, the Shannon and Weaver Communication Model and applied it to a practical case example of how communication can be used in a healthcare context (Bates et al., 2025). It involved making PowerPoint slides, finding information to support the presentation and practicing the presentation before presenting to the audience.
Feelings
Nervousness prior to the presentation was due to my lack of confidence in delivering speeches. Worrying about leaving out important information and getting things wrong in the presentation (Nasser, 2023). However, I also felt prepared because I had spent time researching the topic and organising my slides carefully. My confidence slowly started to grow as the presentation went on. I felt more at ease with talking about the subject and how I thought about it. Following this presentation, I felt relieved and satisfied because I had successfully carried out the presentation and successfully conveyed the key information.
Evaluation
I had some good things to say in my presentation. I was aware that this was an expectation and had my slides in a logical sequence, which helped the audience to follow the information. Demonstrated the importance of communicating in health and social care and gave an example to illustrate this in a practical setting. I also included a known model of communication, which aided with my discussion.
But there were other things that could have been done better. I knew the material well but sometimes took too much from my notes. This meant that I was not in as much eye contact with the audience as I would have liked which could have impacted on audience engagement. Also, I was a bit nervous and so I spoke a little quicker at some places during the presentation. These all contributed to the general quality of my performance being held back.
Analysis
This experience emphasized the need to be prepared, confident and effective with presentation skills. I think that one of the things that I did well was to get ready for the assessment. When I looked into the issue and practiced my speech, I was able to get more of an idea of the topic and more confident in myself. Consequently, I could provide accurate explanations of important concepts and answer questions appropriately.
Meanwhile, the presentation illustrated that public speaking is a domain that needs improvement. Nervousness is a natural occurrence when speaking in front of an audience, but if it's not addressed properly, it can have an impact on communication (Li, 2020). Eye contact, pacing of speaking, and interacting with the audience are some of the key areas of effective presentation. This experience taught me that not only was it important to know about the presentation but it was also important to be able to present the information with confidence and engage in interaction with the audience.
Conclusion
In general, the presentation was a good learning experience for me and I gained some of the skills I needed in my studies and career. I was able to demonstrate my understanding of communication in health and social care and to meet the requirements of the assessment successfully. This helped me to gain confidence and get a chance to speak in public. Meanwhile, it pointed to issues that need to be addressed in the future, such as the way presentations are delivered and how they are received.
Action Plan
For future presentations, I will be working on enhancing my own public speaking abilities by practicing more frequently and taking advantage of situations to speak in front of others. I will minimize the use of notes by rehearsing more and be more familiar with content. I also hope to enhance my eye contact, voice projection and audience interaction skills. Asking other students and lecturers for feedback will assist me in identifying other areas for improvement (Jenstad et al., 2024). These strategies will help me to be a more confident and effective communicator in academic and professional healthcare settings.
Conclusion
This portfolio has helped me evaluate my current skills, and identify some gaps in my current abilities, as well as set goals for growth and improvement in my future. I have learned more about the skills and qualities that are required to be effective as a Healthcare Assistant by completing the CV, personal statement, SWOT analysis and Personal Development Plan and the critical reflection. The portfolio has helped me to identify my strengths and identified areas for development.
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Personal Profile

Compassionate Health and Social Care student seeking a Healthcare
Assistant role at George Eliot Hospital NHS Trust. Passionate about
supporting patient wellbeing, dignity, and independence. Possesses
strong communication skills, a solid foundation in person-centred care
and safeguarding, and a commitment to continuous professional
development.

<@ Education

L4

Health and Social Care (Level 3 Diploma)

MARIANA DUMAN

¢ 07587439859 Relevant Areas of Study:

¢ Communication in Care

« Safeguarding

@ Coventry, England, United « Person-Centred Practice
Kingdom o Equality & Diversity.

§d andreisofia76@yahoo.com

& linkedin.com/in/duman

Key Achievements

Skills e Person-centred care and promoting
independence.

e Safeguarding vulnerable individuals.

e e Communication models (e.g., Shannon

Organisation & Weaver) and overcoming barriers.

Digital Literacy ¢ Role of a Healthcare Assistant in

Professionalism supporting clinical teams.

Communication

Teamwork
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