Checklist

1. Sub-question: How can an intelligent customer service system be integrated into a museum's service system? In what form should the intelligent customer service be presented to visitors? 
Theme: Design a user-friendly agent for visitors and embed it into a museum platform (e.g., web-based platform). Integrate the existing functionalities of museum and art gallery platforms, automating them through an agent. 
Keywords: Generative AI (Gen-AI), Web, Agent, Programmer, User Experience, Avatar 、Museum/Gallery 
Concept: Use the Technology Acceptance Model (TAM) to study users' experiences when interacting with a museum agent, continuously adjusting and optimizing its functionalities and interface design.

2. The independent variables involved and the characteristic values to be demonstrated are perceived ease of use(PEOU), perceived usefulness(PU), intention to use(BI), immersion(IM), technology acceptance/trust(TT), emotional reflection(ER) and satisfaction(SA).

3. Yes, this research is supported by relevant literature and papers, such as Human-Centric Virtual Museum: Redefining the Museum Experience Through Immersive and Interactive Environments (Y Li, R Yang, 2024), Gleaning Museum Visitors’ Behaviors by Analyzing Questions Asked in a Mobile App (Pérez Cortés, 2023), and A Study on the Application of Artificial Intelligence in Interactive Museum Displays and Visitor Perception (Kung, Chi-Hung, 2024). These papers have provided me with insights and ideas from three perspectives: the technical level, the service level, and the application scenario level. My research will not only focus on the technical realization but how to improve the user feelings when they into the environment.

4. Yes, the articles I have read have provided me with significant help from the following perspectives: the application of artificial intelligence in the cultural industry, user services in current museums and art galleries, the current usage of intelligent agents, user experience theories, and related methodologies (quantitative and qualitative). These articles have offered me substantial support.

5. Yes, during the first and middle semesters of my first year of graduate studies, I successfully used the Unity engine to create an interactive case study featuring an AI guide in a virtual environment. Additionally, I developed an experimental application for multimodal image appreciation using Google Colab. I believe this could be the best test I have.

6. At the data level, I plan to collect data using Google Forms with a Likert scale (1-This time, I will primarily focus on one aspect, specifically targeting the issue of perceived usefulness. Based on this, I will ask questions such as: "The AI guide helps me better understand the artworks," "The AI guide improves my visiting efficiency," and "The AI guide helps me learn more about art knowledge." For data collection, I will use QR codes to allow users to provide 1-5 ratings after using the software.

