The safety and wellbeing of police officers is absolutely paramount not only in the United Kingdom (UK), but throughout the world. Police officers in the UK attend on a daily basis some of the most crime afflicted areas of civilisation where they deal with some of the most dangerous individuals in society. The traumatic experiences dealt with by officers often have a detrimental impact on their wellbeing and mental health, yet, day after day, they are expected to go back out and perform their duties in the same environments.
Police Officer safety and wellbeing come hand in hand. There is evidence to show that there is a direct link between the two. Research from Richard Lamb states that the more a police officer’s safety is at risk, the more likely the officer is to suffer from serious mental health and illness (Lamb, 2014). 
The aim of this literature review is to critically evaluate the current research regarding police officer safety and wellbeing and identify if enough is being done across England and Wales to keep serving officers and staff safe whilst attending incidents. Further to this, research will be conducted on what is being done in the future to improve the safety and wellbeing of those who protect the communities to which they serve. 
In September 2019, after becoming increasingly concerned at the statistics regarding police officer safety, the National Police Chiefs Council (NPCC) undertook a review of unprovoked attacks and increasingly violent behaviour towards all officers in England and Wales (NPCC, 2020).
A survey was conducted and with some 40,000 respondents taking part, the results were concerning. From 2018 – 2019, it was found that 92 serving police officers lost their lives whilst conducting their duties (Statistics, 2022) with 15 of these a direct result of a criminal offence being conducted (Statistics, 2022).
88 percent of the 40,000 officers state that during their career they had been the victim of an assault against them. 39 percent officers had been assaulted in the last 12 month period with 50 percent of officers stating that they had been the victim to an assault at least 3 times over the course of their career (NPCC, 2020). 
In order to improve officer safety back in 2003, Home Secretary David Blunkett introduced the Conducted Energy Device (CED) into service, otherwise known as the Taser (Dymond, 2018). Initially carried by Authorised Firearm Officers (AFO) only, the aim was that the sheer presence of the Taser and the increased level of force would deter criminals and put a stop to attacks on officers as well as provide an extra level of protection to them (Dymond, 2018).
In 2008, Home Secretary Jacqui Smith, introduced Taser to be carried throughout all forces in England and Wales by specially trained officers as a further preventative measure (Dymond, 2018).
It was found from the results of the survey that as many as 60 percent officers felt that all serving officers should be equipped with Taser (NPCC, 2020). Officers felt that carrying Taser would have a direct positive impact on their safety (Cotton, 2022). 
Further to this, In 2019, an online petition was started, open to the public and serving officers it was asked; “Should all police officers be double crewed and carry Taser?”. This accumulated 118,613 votes to support the movement in that year (Change, 2019) as well as being publicly supported by Home Secretary, Priti Patel (BBC, 2019). 
With so much support for all serving officers to carry Taser, it would have been thought that this would be the best option to decrease police officer assault rates and ensure their safety?
However, Highly scrutinised incidents such as the deaths of Dalian Atkinson and Jordan Begley who were both found to have died as a result of being inappropriately and unreasonably tasered by police (Baker, 2022) put the carrying of the weapon under great scrutiny by the public. 
Further statistics from the University of Cambridge show that police officers who carry Taser were in fact more than 48 percent more likely to be a victim of an assault than those who do not carry Taser (Ariel, 2018). A phenomenon known as the ‘weapons effect’ was explained by Arlin James Benjamin Jr. who explained that the sight of a weapon in a situation can cause the individual to become more aggressive and cause unwanted hostile thoughts within that person (Jr., 2016), this putting police officers carrying Taser more likely to be the victim of an assault. 
Statistics released by the Independent Office for Police Conduct (IOPC) in 2021 following a review of Taser use show an increase in incidents requiring the need for Taser to be increasing year on year. From the year 2017 – 2018 there were 17,000 incidents requiring the need for Taser deployment. In 2018 – 2019, there were 32,000 incidents, this being a jump of nearly 50 percent (IOPC, 2021). National Statistics show assaults on police officers to have risen in direct correlation to this with 26,295 assaults in the year 2017/2018 to 30,679 assaults on police in the year 2019/2020 (Statistics, 2020).
An area for concern was noted that officers trained to carry Taser were found to be more reliant on the use of this over the other options such as; incapacitant spray, baton and communication (IOPC, 2021). Even more worrying it was found that should you be of a different race or ethnicity or suffering from mental ill health, Taser was more likely to be involved against you (Rice, 2010).
Then, in 2021, 41,000 police officers were assaulted (Office, 2022). 
In 2020, the College of Policing introduced the Public and Personal Safety Training (PPST) (Policing, 2023). The aim of this was to replace the outdated Officer Safety Training (OST) and transform the training into a scenario based, realistic training environment that would be more lifelike and appropriate for the daily incidents to which officers attend (Policing, 2023). Areas such as dealing with the vulnerable persons and stop searches are highly concentrated on as these have been areas of great concern in the past from the public (Policing, 2023). It was felt that the introduction of de-escalation tactics and improved tactical communications would prevent conflict situations from arising (Policing, 2023) and by changing officers behaviour at incidents and providing them with the right tools for the job, the public would match this behaviour and feel less likely to behave in such a way that led to police officers being assaulted (Cushion, 2018). 
Since being introduced, the PPST feedback has been positive. The College of Policing show that 83 percent of officers who have undertaken the new training felt that it was far more beneficial to the role of a police officer and mirrored incidents to which they attend on a regular basis and in turn feel more confident attending incidents of that nature (Policing, 2023).
Although the PPST has seen to be a positive influence of officers and improving confidence when attending calls it has also led to a significant increase in injuries to officers. Being a more scenario based training role, this means a more hands on approach to training. While the statistics for the new PPST are unavailable due to being so new in force, when looking at Kent Police and figures from their previous training it was found that of 11,432 participants of their previous officer safety training, some 93 officers were injured as a result of this (Andrew, 2009) over a two year period. It was noted that unarmed defence tactics (UDT) and baton drills were the highest contributor to the injuries, which means that a more hands on training environment will likely lead to an increase in officer injuries.
Another key aspect in officer safety is the crewing when attending calls. Many forces operate a strict double crewing policy as they believe that being double crewed is by far the safer and by far more productive when dealing with incidents (Wiggett, 2021). If this is the case, then why are forces still reliant on officers attending calls on a single crew basis?
A brief evidence review from the Police Federation found that of all forces in England and Wales, 22 percent of officers were still attending calls single crewed (Ellit-Davies, 2020) whilst a further 53 percent of officers stating that they would be single crewed for a whole shift (Ellit-Davies, 2020). It is felt that a single crewed officer can cover twice the distance of a double crewed unit as well as answer twice the amount of calls in the same time period (Ellit-Davies, 2020) despite evidence to show that it takes considerably longer for an officer dealing with an incident on their own than it does for two officers doing the same job (Ellit-Davies, 2020). 
Jonathan Houdmont explains that it all comes down to costing. It is deemed the you get more for your money from a single crewed officer than you do from two officers crewed together (Houdmont, 2019). However, Jonathan goes on to explain that due to the violent nature of the role, a significant increase has been noted in officers being off on the sick, absent from shift and the main cause in officers resigning from the force (Houdmont, 2019). 
And while it is perceived that more single crewed officers provide a higher level of presence in the community, research has shown that the publics perception of the police is not greatly affected by how many officers they see in public, but how the officers deal with incidents and provide support to them (Houdmont, 2019).
The fact of the matter is this; Police officers attend potentially violent and dangerous incidents every shift to which they work. Being single crewed is dangerous and places officers in danger every time they are dispatched to a call (Houdmont, 2019), leaving the question; is officer safety and wellbeing really less important than cost-effectiveness, efficiency and the public’s perception? It would appear so, in some forces anyway. 
In 2019, Her Majesty’s Inspectorate of Constabulary (HMIC) concluded; ‘higher levels of motivation towards the public service came at the decline of individuals mental health and well-being’ (Miller, 2022).
Jessica Miller found that 10 percent of serving officers registered extreme levels of anxiety and a considerable lack of any support coming from their force to combat this (Miller, 2022), placing them in great danger. Miller also states that as many as 67 percent of officers from forces across England and Wales met the threshold of being diagnosed with mental ill health (Miller, 2022). 
The National Police Wellbeing Service released results in 2023 following a survey completed by 42,058 police officers, staff and volunteers as part of their general wellbeing survey. 
And whilst the survey did have some positives in regards to a decrease in the symptoms of depression and anxiety of police staff as well as good levels of confidence, resilience and sense of control present throughout the workplace (OscarKilo, 2023) it was also noted that emotional energy was at the lowest since the surveys commenced in 2019. Much higher levels of fatigue were felt by all and higher levels of hinderance stressors were present in the workplace (OscarKilo, 2023). An increase in both staff and officers reported that they felt undervalued in the workplace and worryingly, the highest figures shown to date of officers intending to leave the force altogether (OscarKilo, 2023). 
It was also noted that the differentiating shift patterns as well as the length of the shifts played a significant impact on the officers wellbeing (Scholarios, 2017). Studies show that irregular and excessive hours in the workplace have a direct link to fatigue, increased stress levels and a decrease in performance (Demou, 2020).
Something which is often overlooked and not recognised by many is the fact that during an average person’s life, they are likely to experience in the region of 3 – 5 traumatic experiences (Federation, 2021) whereas a police officer throughout their career is likely to experience in the region of 400 – 600 (Federation, 2021). 
It is proven that this is the reason for the dramatic increase in disorders such as PTSD becoming more prevalent in Emergency Service workers (NHS, 2022). A disorder that affects a persons mental health and characterized with intrusive thoughts, flashbacks and emotional numbing, PTSD is affecting more and more officers each day (NHS, 2022). It is estimated that as many as 90 percent of serving officers struggle with their mental health and will experience some form of anxiety, depression, burnout, mental exhaustion or other variants of mental health disorders at some point during their career (Burchell, 2022). 
Paul Gullon-Scott states that as a direct result of the incidents to which officers attend, their sleep becomes directly affected, often leading to alcohol or substance abuse as a coping mechanism (Leino, 2011) which leads to higher relationship problem and divorce rates in officers (Gullon-Scott, 2022).
So, what is being done to improve the situation?
In 2017, the Blue Light wellbeing framework was launched, known as Oscar Kilo, followed by the launch of the National Police Wellbeing Service in 2019 (WIlliams, 2017). Oscar Kilo was designed to meet the needs of officers and staff across all police forces and provide a variety of wellbeing services to help individuals struggling with their mental health (Kilo, 2024). Oscar Kilo promotes services such as healthy living, peer support, psychological and trauma risk management, wellbeing dogs and wellbeing vans are on offer to assist officers struggling. Healthy living provides individuals with information on how to improve their sleeping patterns, nutrition and physical health and keeping fit (Kilo, 2024), whilst the peer support programme brings together officers who are struggling, and by doing so, by sharing experiences and traumas, they can support one another (Kilo, 2024).
In 2020, following 25 percent of officers stating that at some point considered taking their own lives, the Police Federation launched the ‘Hear man up’, ‘Think man down’ and campaigned to get police officers to talk and open up about their struggles and actively seek help. Through engaging with each other and sharing their own struggles it created a learning environment for all on how to cope with their situation (Federation, 2020).
Trauma Risk Management (TRiM) referrals are now a big part of policing and officers who experience traumatic situations are referred to these in order to provide help and support for their mental health struggles following an incident (GOV, 2024). The aim is to decrease long term psychological effects of traumatic experiences felt by officers and improve the general wellbeing of all (GOV, 2024).
Within Gwent Police, they are seeking to employ a wellbeing specialist. The job role aims to actively arrange and develop wellbeing initiatives throughout the force to improve the wellbeing of officers. By planning events, drop in sessions and training it is aiming to improve all round officer wellbeing (Police, 2024).  
To the future, The National Police Chiefs Council (NPCC) have announced the Policing Vision 2025 which outlines the plan for policing over the next 10 years and how policing needs to improve. Within this it states that areas such as local policing, specialist capabilities, digital policing, retaining a workforce and working consistently with partner agencies to support the public and instil confidence throughout (NPCC, 2023). However, despite the obvious need for more support for serving police officers within its forces across England and Wales, The NPCC have overlooked the fact that officers are clearly struggling to maintain their daily duties as is. Lower staffing rates, higher demand levels, increased assaults on officers, higher than ever mental health struggles felt those who serve (NPCC, 2023). 
In conclusion, this literature review has looked at police officer safety and discovered that despite police officers believing that carrying Taser will improve their own safety, the figures have shown otherwise. Single crewing, despite its disadvantages and placing officers at more risk is still chosen for its public perception over the more safer option of being double crewed and yet, despite all of this assault levels on police continue to rise year on year. 
Mental health has been prevalent in recent years and always will be. The figures show that the role of a police officer is amongst the most affected of any job role today. There are some support options in place for this and there has been a considerable increase over the years. But are police forces doing enough? The 10 year policing plan does not appear to address the issues with officer safety and wellbeing. It is important for all forces to take into account that without the safety and good general wellbeing of its officers, there will be no officers left to serve the public and ensure its safety. 
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