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[bookmark: _Toc28602372]Introduction 
Virtual Learning Environment (VLE) is the new method of learning and teaching. It is an online environment that is enriched with the e-resources. This helps in catering the service of education in diverse disciplines (Hernandez, 2017).  It is a platform that has opened the scope for all the learners and the teachers to interact and communicate with each other. In this report, the influential role of VLE would be discussed taking into consideration primary and secondary data analysis. Thereafter, by synergising the results of both the analytical methods, appropriate conclusion and recommendations will be drawn.
[bookmark: _Toc28602373]Title
“The impact of Virtual Learning Environment (VLE) – Moodle on students’ learning experience in the University of Wales Trinity Saint David London Campus”
[bookmark: _Toc28602374]Rationale
Technology has become a grounded necessity for all the sectors. In education system, the integration of the digitalisation in the form of VLE has altered the processes associated with teaching and learning. VLE is playing a significant role in distributing the essential learning resources among all the students irrespective of their locations (Hernandez, 2017). Hence, it has eased the process of imparting education. In addition to this, it has also opened the scope for the students to understand the requirements associated with the assessments and projects. Therefore, by conducting this study, it will be possible to highlight the diverse dimensions associated with VLE.
[bookmark: _Toc28602375]Objectives
· To evaluate Virtual Learning environment in the University of Wales Trinity Saint David London Campus
· To comprehend the usage of VLE among the students
· To suggest necessary recommendation to improvise VLE system for easy integration into the education system of the Universities


[bookmark: _Toc28602376]Methodology 
The present study had been conducted taking into consideration both primary and secondary methodologies. For collecting the primary quantitative data, a survey was conducted with 20 students of the University of Wales Trinity Saint David London Campus. The students were selected using simple probability random sampling. This had helped in avoiding the biasness in selecting the participants. On the other hand, for secondary qualitative data, literatures were text mined and were used to form the themes. The literatures were selected with the help of the purposive sampling. This had helped in selecting the most appropriate data from 2012 till present. The primary data were then analysed through frequency data analysis technique; while, the secondary data were analysed through thematic data analysis technique. Through thematic analysis, it was possible to identify the patterns that existed among the literatures with respect to the concept of VLE. However, in the process of data collection, ethical considerations were taken into account. In this aspect, the content of the literatures was not distorted and the data secured from the participants were not shared with the third parties. Henceforth, the study was conducted ethically.


[bookmark: _Toc28602377]Primary data analysis
Quantitative data analysis: Survey 
1 Please select your gender
	Options
	Participants that responded
	Total number of respondents
	Percentage of the respondents

	Male
	8
	20
	40

	Female
	12
	20
	60


Table 1: Gender
Findings and Analysis: the survey had indicated that 60% of the participants were female; while 40% of the VLE users were males. This indicates that VLE has provided an equal opportunity to all the students to enhance their knowledge irrespective of their gender. Thus, it can be stated as one of the important factors that has makes it compulsory for all the Universities to integrate the VLE system in their education system.
2. Please select your age
	Options
	Participants that responded
	Total number of respondents
	Percentage of the respondents

	18 to 25
	5
	20
	25

	26 to 35
	8
	20
	40

	36 to 45
	7
	20
	35


Table 2: Age
Findings and Analysis:  The users of VLE were found to be 40% from 26 to 35 years of age, while 36 to 45 years of age group displayed 35% and that of 18 to 25 indicated 25%. This implies that VLE is popular among all the age group users. However, people between 26 to 35 years and above are more inclined as it provides them the provision to pursue with the studies irrespective of their jobs and other personal factors. Hence, it can be stated that with the integration of the VLE system, it has become possible for all the users to learn despite of their busy schedule. This is because VLE provides the flexibility to the learners to study as per their time table.
3. Please select your course.
	Options
	Participants that responded
	Total number of respondents
	Percentage of the respondents

	Professional care development
	7
	20
	35

	Health and Social Care
	8
	20
	40

	IT
	5
	20
	25


Table 3: Course
Findings and Analysis: Students with health and social care as their subject represented 40%; while, professional care development indicated 35% and IT students represented 25%. The figures indicate that the students of all courses are using VLE to improve their studying behaviour.
4. How many times you use Moodle per week?
	Options
	Participants that responded
	Total number of respondents
	Percentage of the respondents

	0 to 3 times
	9
	20
	45

	3 to 4 times
	6
	20
	30

	4 to 7 times
	5
	20
	25


Table 4: Usage time of Moodle
Findings and analysis: 45% of the students have been using Moodle 0 to 3 times; 30% used it 3 to 4 times and 25% had been using it 4 to 7 times. This indicates that Moodle has gained immense popularity among the students. Learners are using VLE mode of learning extensively to meet the desired requirements of the course. Hence, it can be stated that the usage of the VLE mode of learning and teaching has been accepted widely.
5. How you find using Moodle?
	Options
	Participants that responded
	Total number of respondents
	Percentage of the respondents

	Easy
	5
	20
	25

	Complicate
	9
	20
	45

	Hard
	6
	20
	30


Table 5: Opinion of Students for Moodle usage
Findings and Analysis: 45% of the students in the survey had indicated that the process of usage of Moodle is complicated. On the other hand 30% indicated that it is hard and the remaining 25% stated that it is easy to use Moodle. This indicates that the user interface must be simplified such that all students can use it efficiently. This, in turn, will help more students to use Moodle and the weekly usage number will also increase. 
6. How you find uploading your work on the Moodle?
	Options
	Participants that responded
	Total number of respondents
	Percentage of the respondents

	Easy
	6
	20
	30

	Complicate
	7
	20
	35

	Hard
	7
	20
	35


Table 6: Uploading work on Moodle
Findings and Analysis: 35% each of the students find the process of uploading the complicated as well as hard respectively. On the other hand, 30% of the students had found the process of uploading the materials easier. Therefore, it is essential that either the students must be provided a training to use the Moodle such that it becomes easier for them.


[bookmark: _Toc28602378]Secondary data analysis
Qualitative data
Theme 1: VLEs provide several advantages to the users.
According to the study pursued by Lim et al. (2018), e-learning has completely changed the scenario of education. It is associated with a number of benefits that has helped to bring flexibility in the teaching-learning process. One of the important advantages associated with e-learning process is that if a student is unable to attend the classes physically, then it turns out to be a great platform. Therefore, most of the adults are able to resume back with their studies and overcome the hurdles easily. Hence, it has helped in augmenting the efficacy related to knowledge and have helped the students to achieve higher qualifications. In addition to this, as proposed by Nadapdap et al.(2019), with the aid of the VLE platform, it becomes possible for the associates to communicate with each other. This, in turn, further helps in enhancing the existing knowledge amidst them.  Moreover, the teachers are also able to instruct the students regularly. Thus, the learners get the support of the teachers throughout the curriculum. 
Theme 2: Self-support study materials is one of the essential features of the VLEs
Learning institutes like Universities and so on are integrating the virtual learning environment in their education system. This integrity is the result of the diverse features of VLE that are helping in improvising the education system. Moreover, the inclusion of the VLE mode of education has also helped increasing the rate of people completing their courses. One of the major reasons behind this is the prevalence of the option for the self-support materials. As per the study conducted by Allen and Richardson (2019), these materials play a vital role in helping the individuals to opt for self-learning. These materials aid in enhancing the knowledge of the students and in turn, it also helps in making the students explorative in nature. Additionally, with the aid of the e-learning it is possible for the students to extract the important lessons in the form of audios and videos. This further facilitates proper learning. 
Moreover, it also helps the students to learn effectively without attending the classes. Further, with the inclusion of VLE, it has been possible to create smaller online classrooms that can be accessed by the students as per their convenience. The study conducted by Neto (2017), had indicated that the students who tend to learn from videos and so on are found to achieve better understanding related to the subject matter. Moreover, it becomes possible for them to watch the classes again. Hence, strengthening the learning processes. In addition to this, irrespective of the age and location of the users, it becomes possible to impart education. 
Theme 3:  There are several disadvantages associated with VLE
VLE, although is associated with several benefits but it also suffers from a number of limitations. On the crucial limitations associated with VLE is that the students take the concept of learning very casually. This is because most of the students consider that they would be able to access the material available on the Moodle at any point of time. This, in turn, makes them lazy along with which they are also found to undergo contemplation (Mosquera, 2017). This affects the learning attitude of the students significantly. Moreover, unlike the classrooms, there is no one to create binding among the learners to interact with each other. 
This, further, results in decrease in the quality of the learning along with learning habits. Apart from this, one of the most crucial disadvantages associated with VLE that is worth taking into consideration. As per the study conducted by Herrera (2017), VLE does not provide the opportunity to the students to clarify the concepts. In addition to this, even if a student finds that the explanations are not sufficient enough to make him understand the concept; it is not possible for the learner to look for alternatives. It is vital that these limitations must be dealt properly so that it becomes possible for the universities and other learning institutes to avail the students with maximum benefits.


Conclusion 
VLE has become an integral part of most of the higher education system. It has helped in incorporating flexibility in teaching and learning process. Further, irrespective of the geographical location, it is possible for the students to perform the learning process. However, the absence of physical interaction between the teacher and student often makes it difficult for them to understand the concepts easily. Moreover, most of the students find it difficult to use Moodle.


Recommendation
1. It is essential that study material related to the same topic must be presented by different professor. This will help the students to have multiple options for strengthening their understanding related to the subject (Farrelly et al., 2018). 
2. Tutorials should be uploaded related to diverse features and usage of the Moodle. This will help all the users to easily access the courses; also upload their study materials. 
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Graphs of the quantitative survey
1 Please select your gender

2. Please select your age

3. Please select your course.

4. How many times you use Moodle per week?

5. How you find using Moodle?

6. How you find uploading your work on the Moodle?


Age
Participants that responded	
18 to 25	26 to 35	36 to 45	5	8	7	

Course
Participants that responded	Professional care development	Health and Social Care	IT	7	8	5	Usage time of Moodle
Participants that responded	0 to 3 times	3 to 4 times	4 to 7 times	9	6	5	Opinion of Students for Moodle usage
Participants that responded	Easy	Complicate	Hard	5	9	6	Uploading work on Moodle
Participants that responded	Easy	Complicate	Hard	6	7	7	Gender 
Participants that responded	
Male	Female	8	12	
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