                                                        Introduction
This is a report to the local council to open a complementary therapy centre. This will show my understanding and knowledge of complementary therapies and regulations and legalisations that come with it. I am starting a business within this sector so I would like to share my understanding of this. Within this report I am going to evaluate, the different systems used in the UK and internationally for rules and regulations. The understudying of statuary and voluntary regulations, safeguarding, educational standards data protection act and client confidentiality will be explained with the knowledge and understanding I have researched. The therapy centre we are looking into opening will be in a busy local shopping area in Birmingham west midlands. This centre will have multiple rooms which one of them would be used by myself, the other three rooms will be hired out to therapist in different complementary areas. A receptionist will also be hired. This report will explain how each therapy will operate by the therapists hired. The treatments available at the centre will be aromatherapy, chiropractic, acupuncture, and massages.



















Aromatherapy
The therapy that I will be carrying out in my business is aromatherapy. According to (aromatherapy council) Aromatherapy is a complementary therapy; this is a treatment that is used alongside medicine. For many years plant oils have been used with medical treatment to help patients relax and relive stress.it can also be used to help a wide range of conditions such as burns, mental health, depression and insomnia.(Aromatherapy 2020)  Essential oils are made from essences found in the flowers, leaves, roots, peel, resin, seeds and bark of some plants. Aromatherapy originated in Europe back in the 1900s and has been practiced not only in the UK but worldwide ever since. (Baker, 2002)
Aromatherapists must have a DBS certificate before carrying out any treatments. There are two regulatory bodies currently on a voluntary basis, one is the general regulatory council for complimentary therapies (GRCCT) and the complementary and natural healthcare council (CNHC). usually aromatherapists belong to a professional association where insurance is gained to practices. Training must be carried on every year to keep up to date with professional standards. The Complementary and Natural Healthcare Council (CNHC) is a UK registry for complementary healthcare practitioners that was founded in 2008 with government funding and support. CNHC registrants operate in a number of environments, including private practise, the NHS, and a variety of other health and care settings. (Michigan Medicine, 2021)


Chiropractic
Chiropractors in the United Kingdom are governed by law. The Chiropractors Act of 1994 created the General Chiropractic Council and charged it with regulating chiropractors. They are primarily responsible for operating and creating a framework of statutory regulation that protects the public. Another obligation is to ensure that standards for behaviour, practise, and chiropractic education are developed. (the foundation of chiropractic wellness care, 2000) It is illegal to call yourself a chiropractor, or offer services as a registered chiropractor, without registration.  Regulation exists to protect patient safety: it does not by itself mean there is scientific evidence that a treatment is effective. There are some side effects of chiropractic treatment that the clinic is aware of, these can include aches, headaches, nausea, stiffness, and tiredness. This can also mean the body is releasing and getting rid of toxins. Side effects do not usually last long but if they do medical help should be approached. We are aware that more serious risks and complications like a slipped disc and a stroke can happen from spinal manipulation. We are aware it is a criminal offence to practice this therapy without a registered certificate from the council. (NHS)






Acupuncture
In the United Kingdom, there is no statutory control of acupuncture, which means that anyone could take a short course in acupuncture and start a company. In practise, all methods of skin piercing are restricted by law for health and safety purposes, which means that all practitioners must be either registered or licenced. Scotland and Greater London have different regulations than the rest of the UK, with practitioners needing to have an annual licence unless they belong to a professional body with exempt status, such as the BAcC, or are already regulated for their primary practise, such as physiotherapy or osteopathy. All except doctors and dentists must register for each practise in which they operate in the rest of the UK, but they only have to pay a one-time registration fee. There are no nationally agreed guidelines and there is no national legislation. The BAcC, on the other hand, is generally recognised as the UK's leading acupuncture body, and its Codes are widely followed.
(British acupuncture council) 





Massages.
Another room in the centre will be occupied by a massage therapist. Massages are used for a variety of health reasons, these include pain relive, sports injuries, relaxations, anxiety, stress, and depression. 
According to (UK massage regulations) not all therapists choose to join a regulating body. If you do or do not join one, we believe it is recommended to join a professional association. This shows clients that you are qualified and professional to follow code of conduct and ethics within our practice. It shows that you are committed. There are various professional associations to choose from, each with its own set of guidelines, criteria, and certification standards. These organisations usually demand that their members complete a certain amount of CPDs per year. (UK, 2021)









Regulations/ Laws

Complementary therapists in the United Kingdom are regulated and licenced by voluntary self-regulation. Complementary therapists in the United Kingdom are regulated and licenced by voluntary self-regulation.
Complementary therapists in the United Kingdom are regulated and licenced by voluntary self-regulation. This means that there are no regulations in place to protect the public from practitioners who are unqualified or incompetent.
To practice CAM in the UK, no legalisations or restrictions come in the way apart from chiropractic and osteopathy practice, and certain limits on advertising treatments od certain conditions such as tuberculosis and cancer.
While the UK government has discarded its original proposal for a single overarching regulatory body, it has become increasingly aware of the need for robust CAM regulation. Setting up a single, well-recognized charitable body to promote change for individual professionals has been one effort to analyse and hasten the regulatory process. (Movaffaghi and Farsi, 2009) The herbal medicine and acupuncture professions should also establish a framework of statutory regulation, according to a recent House of Lords report on complementary and alternative medicine. Statutory self-regulation is one choice accessible to individual professions, and it involves a single governing body, a systematic corpus of expertise, recognised training courses, and proven efficacy.  Chiropractic and osteopathy have enacted statutory self-regulation, but this has been costly for individual practitioners. Chiropractic and osteopathy have enacted statutory self-regulation, but this has been costly for individual practitioners. The partnership between CAM professions and statutory licenced practitioners who also practise CAM is one of the issues that has yet to be resolved. (Walker and Budd, 2002)
 There is currently no statutory professional regulation of any other CAM practitioners in the united kingdom. There are no ethical requirements for these professionals to follow certain standards of practise. This ensures that everyone in the United Kingdom can legally call themselves a homoeopath and treat patients with homoeopathy, even though they have no training or experience. If you have a complaint about a homeopath's care, you have no special legal protections beyond those provided by civil and criminal law. (Aromatherapist legal issues, 2021)
Complementary therapists in the United Kingdom are regulated and licenced by voluntary self-regulation. This means that there are no regulations in place to protect the public from practitioners who are unqualified or incompetent. (Goldstone, 2000)
The different specialist societies of each therapy have been working together to agree on guidelines and criteria for each form of complementary therapy, in compliance with government recommendations. GRCCT is a UK federal regulator for complementary therapies, whose mission is to protect the public by promoting and implementing high standards of education, efficiency, and behaviour among Complementary and Alternative Medicine practitioners.
According to (national health 2007) a survey of CAM uses, 18million American adults in the us have received massage therapy in the past year
You'll need professional indemnity and public liability protection to register with a voluntary regulator like the General Regulatory Council for Complementary Therapies (GRCCT) or the Complementary and Natural Healthcare Council (CNHC).
As a condition of practise, some countries require practitioners to register or hold a certificate. In Norway, for example, professional associations are approved by the government, and their members are then qualified to apply for a licence. Individuals in most countries must apply for registration or licencing.
CAM is used in many other countries with different rules and regulations for example Europe. The various models used in EU Member States to provide medical services in their respective countries complicate the regulatory status of CAM. In Middle and Southern Europe, physicians are the primary providers of complementary and alternative medicine (CAM), while CAM is not practised in other parts of the world. It is unlawful to have unregulated health care, and breaches are punishable by law, Northern Europe, on the other hand, enables non-medically trained practitioners to practise CAM, resulting in a situation where service providers outside of the existing health system are the core CAM providers.
The degree to which countries have enacted statutory regulation of complementary and alternative medicine (CAM) and how that regulation is carried out varies greatly. Some countries have government-enforced rules or legislation regulating the practise of complementary and alternative medicine in general, while others restrict particular CAM activities. Some therapies are controlled by CAM, while others are not. (Relief, 2021)
Specific CAM therapies are statutorily regulated in 18 of the 29 EU and EEA countries, though there are broad differences in the types of CAM that are regulated across Europe. Some CAM therapies are recognised as specific medical credentials in some countries.

Individual doctors, according to the World Medical Association's Declaration on Professional Autonomy and Clinical Independence(2008), "have the right to practise their professional judgement in the care and treatment of their patients without undue interference from other Parties or people from the outside'CAM treatments, on the other hand, are not controlled in the same way as traditional medicine is. They exist mostly outside of institutions that teach and provide traditional health care, as well as outside of medical schools in some countries. Strict regulations have been imposed by associations. (Fox, 2005)


SAFEGAURDING/ETHICS
Confidentiality and safe guarding is very important to us and in this business, all members of staff working in this centre will respect each clients religion,race,colour,gender and social views. Staff must at all times conduct themselves in an appropriate manner whilst gaining a relationship with clients. A member's relationship with her or his client is similar to that of a specialist with a client. A member's relationship with her or his client is similar to that of a specialist with a client. The client places their trust in a member's care, ability, and integrity, and it is always the member’s responsibility to behave with due diligence and not to betray this trust in any way. (Bartley, 2011)Regardless of whether they operate from an allopathic or alternative/complementary basis, they should pursue a good partnership with other healthcare practitioners and work cooperatively with them. They should understand and appreciate their specific contribution to the healthcare team. (code of practice 2021)
Staff in this centre must never pretend to be able to 'cure' others. It is possible to explain the therapeutic benefits; however, ‘recovery' could never be assured. 
Every member is entitled to the complaint’s procedure. Complaints will be made electronically or in writing a then recorded in the complaints register. If no formal written complaint is made this will become disregarded. The staff member I will inform immediately and ask for a explanation based on the information in the complaint. A copy of the formal written complaint will be submitted to the staff member who is the subject of the complaint as soon as the formal complaint is recorded in adequate detail, demanding agreement, or rebuttal within 30 days.
Data protection
The GDPR was developed because of an EU Directive and will go into effect on May25, 2018. It replaces the Data Protection Act of1998, which is a statute aimed at safeguarding personal information stored on a computer or in a well-organized filing system. Since the Data Protection Act (DPA) was first introduced in1998, the amount of information available, and sometimes accessible, about individuals has increased by 90%.The GDPR (reform) seeks to correct this situation by giving people power over their data and how it is used by integrating privacy into services and thus growing public trust. This would be done in order to improve current practise rather than revolutionise existing processes. (Lovell and Foy, 2018)
As a practioner it is our duty ti inform the clients with all the data we hold for them, whether it be on a computer databases or on paper. It will be explained o the client what we need this information for, how long we will need it and how confidentiality is our priority. It is understood that clients have a right to have copies of this data or asked for it to be deleted or removed at any time, but e must ensure them that for medical reasons it is good to have copies of this information.(Data protection 2018)









EDUCATION AND MEMBERSHIP BODIES
The therpsist doing the massages will be part of a foundation 






























Conclusion
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