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Introduction 
Professional development is gaining new skills through continuing education and career training after entering a workforce. It can include taking classes or workshops, attending professional or industry conferences, or earning a certificate to expand your knowledge in the chosen field.

Professional development is important because it has the potential to open opportunities for career advancement, such as promotions. It can assist in honing existing skills and in learning new ones. 
It can also help to stand out in a pool of applicants; showing completed professional development programs or additional industry certifications on the resume can go a long way in showing expertise in the field.
Employees who show initiative in independent learning can signal to employers that are open to new experiences and are enthusiastic about continuing to grow. 

Career Path 
I am working as a taxi driver for Uber company since August 2022. I am enjoying my new job as it connects with passengers directly.  Also, it is more flexible to work according to my availability which is a great advantage. My major duties are picking up passengers, transporting clients between places, and keeping the vehicle in good condition.

Before I joined Uber Company, I worked for Tesco nearly 10 years as a Customer Service Assistant, Stock Controller.  My responsible is to always put the customer first and consider them in everything you do, to get to know your customers and serve them with pride, to help to ensure products and services are available for customers at all times, to handle all products with care to maintain quality and ensure they reach the customer in the best condition, to keep the shop floor and back areas clean and tidy at all times, to using the training you receive, follow department routines and processes, to follow all company policies and adhere to Health and Safety routines, whilst I have a core role, may be asked to support colleagues by helping in other departments.

Also I have covered the duties of a baker and stock controller when is required by the management. So overall I have vast experience in all aspects of the department and got training for each department separately. Getting trainings helped me to get promoted from level 1 to level 5 of the customer service department. 

Current Skills 
My strengths are I am a hard worker and also a key Learner. Good team member. My strength is that I can learn things easily and I am self-motivated and have a positive vibe. Being able to understand emotions, beliefs, and motivations; recognizing strengths and weaknesses; and being aware of how I interact with others are my key skills I have developed in my workplace which has helped me a lot. .
I lead a discussion about teamwork in a meeting. Ask them how great team members act what type of team they’d want to be on, and whether they’d be willing to put in the work to improve. And we discuss about common tasks that needs to be achieved together. After, we work on it and self check ourselves if we are doing / completing the work within the timeline. 
Gap in Skills 
My weaknesses are self-criticising, over thinking, but I'm working on them. My weakness is I trust people easily and I am very focused on what I do, so sometimes I forget to other important jobs. Also, sometimes I forget to  take my breaks during work time and be so tired for the rest of my work shift. Self-criticism leading me to be more shy, compare with other, expect perfect in work duties. I feel like I could have done more work in a better way but I end up being so stressed. I am working on these to change into positive attitude. 
Try not to be a perfectionist – It’s great that taking pride in my work and want to do a good job. But in many cases, especially when working on team projects in which you I have full control over the end product, it’s simply not possible to be perfect. So being a perfectionist can be incredibly stressful and make me agonize over every decision I make. If I believe every single thing that I do must be perfect, it can be very hard to make any progress. To avoid this problem, I try to remind myself that I don’t need to be perfect – I simply need to do my best. And at the end of my best work is something to be proud of. In addition, I try not to look too far into the future (and worry about the end product). I try to focus on completing the small tasks that will eventually get me to complete my work.

Don’t stress about the small stuff – Not every work is essential and important. Not every thing that I do will have a “make or break” effect on my career. Most of the tasks that I complete during my workday are probably pretty routine, and most of my decisions probably won’t have a huge impact on colleagues, customers or management. So I try not to worry too much about the small stuff. Minor tasks and decisions are not worth that much stress or energy.

Systematic Approach to Skill Acquisition 
Achieving self-awareness in the workplace will carry further in workplace and life. But sometimes, it's a real challenge to improve self-awareness. Should never be ashamed of asking for help, and a Manager/Leader could be the person who help to improve self-awareness. 
Leaders are here to guide us as learn how to become more self-aware. By practise and training could develop strategies that acknowledge emotions and behaviour that'll help at work and beyond.
By attending training, workshops, classes and implementing what I have learnt is important to develop and build my skills everyday. Planning, building trust can be factors to develop the skills at work place. Finding support from someone with experience outside workplace is essential too. 
I personally had bad days, good days and best days too at workplace. This is about how I handled the pressure and planed the work, collaborated with team, worked as team, listened to each other, give suggestions, give ideas, be flexible all included to build my skills each day with experience.  
I take note of each incident in my daily routines that highlight my team skills and demonstrate my leadership so that later I can come up with a personal portfolio presentable to employers that highlight my employability. I am aware of the relevancy of my knowledge in comparison with the competition and I constantly seek to upgrade my knowledge and experience to be at par with the required industry standard so that I am not redundant in the employment marketplace.
Recruitment and Selection 
[image: A close up of text on a white background

Description automatically generated]The preparing process in selecting a suitable candidate through interviews was discussed in class. I have attached a technique which was shared in the presentation by our lecturer which I find very useful and the techniques were explained very clearly by the lecturer.  

Considering few questions and answers which I played in the role play, I have given below a table combing the STAR techniques to compare and analyse the results. 
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	Question
	Situation
	Task
	Action
	Result

	Tell me about yourself?
	So as a customer assistant job I need to relate the experience I have to the job I am facing the interview for. 
	Answer the question in relation to the job role and previous experiences I had. 
	Preparing, doing a research on attending interviews and answering questions. 
	Job has been offered. 

	Why do you want to work in this Company?
	Thinking what I did to improve the productivity of the company and answering to suit to this company. 
	Learn the reputation of the Company 
	Preparing and doing a research on the company I am attending the interview
	Learnt about the Business,  productivity and success and failures of the company. 


	What are the Strength and Weaknesses? 
	Thinking about the skills I have to improve the performance of the company and how I can contribute to it. 

Also, thinking about the weaknesses that I can make into a positive attitude towards working to complete a task 
	Improve more on the strengths and covert the weakness into a good workable habit. 

Work on the weaknesses. 
	Practising good habits, Working as a Team, attending trainings / workshops, improving a good communication between management and colleagues.  
	Completed Task.

Goals are achieved successfully. 

Able to build trust in the workplace. 

	Where do you think you will be in 5 years?
	Important and responsible person to be a part of the growth of the company. 
	Learn and get trained to improve myself with knowledge and information also good at IT knowledge. 
	Attending Training, short courses. 

Taking Practical lessons. 

Take more responsible. 

	A successful person contributing for the growth. 

Productive Company with good reputation. 

Promoted in Job with position. 

	What is your Salary expectation? 
	My needs
My financial situation.
	Looking after myself and family. 

Paying bills and doing charitable work. 
	Save money.

Declaring at the interview with confidence. 
	 I get what I expected. 



As an interviewee, I have listed the lessons I learnt and information collected for preparing for interview questions.
Now, as an interviewer I would thank the candidate for the time to attend the interview and appreciate the confident the candidate has. Then I would shortlist the candidates after assessing the applications. List the performance and do a reference and background check and then I will make a decision to offer the contract. 



Future Action Plan 
My Goal is to be self employed and also give people with job opportunities in my small business. The small business is ‘Food Van’. I may start this small business when I think is the right time with all the main resources in hand. The main resources includes; Business Licence, Cost to start the food van such as buying a suitable van, setting up the equipment for making food, finding a suitable location, menu, right plan and more. I am planning to do a research on food van success and failures and gather information. Also analyse and learn to be more efficient and rectify the failures. So I can take further steps to start this business. I am planning to start the business in the next 3 years if I have met all the mandatory needs. So I am starting to save some money to get the required resources and may be get a loan from a bank with no interest or less interest if necessary. 


Conclusion 
As I have mentioned in the paragraphs above, though I worked as a Customer Assistant for Tesco nearly 10 years, I thought to have a break and joined the Uber Company as a Taxi Driver last year. Also, I have a plan to start a small business in few years. A ‘Food Van’. 
Starting a food van business can be a rewarding venture, but it has to be done correctly. After I have obtained all the necessary licenses and permits and secured finance, I will be literally up and rolling in an exciting, and potentially very lucrative, new profession. 
I am very confident that I will achieve my goal of becoming a successful self employed person. This is because I have specific action plans that will guide me towards my goal.
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Interview Questions – Role Play



Tell me about yourself?



"I have been in the customer service industry for the past 

five years. My most recent experience has been dealing 

with customers, satisfying their expectation in relation to 

the products, fullfiling their needs, helping them out in 

the shops.  One reason I particularly enjoy this job, and 

the challenges that go along with it, is the opportunity to 

connect with people.
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Interview Questions – Role Play



Why do you want to work in this company?



I see this opportunity as a way to contribute to an 

exciting/forward-thinking/fast-moving company/industry, and I 

feel I can do so by/with the past experience I have” “I feel my 

skills are particularly well-suited to this position” “I believe I have 

the type of knowledge to succeed in this role and at this 

company because of the highly rated reputation of this company. 
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Interview Questions – Role Play



What are your strength and weakness?



My strengths are I am a hard worker and also a key Learner. Good team

member. My strength is that I can learn things easily and I am self-

motivated and have a positive vibe.



My weakness is overthinking, but I'm working on it. My weakness is I

trust people easily and I am very focused on what I do, so sometimes I

forget to other important jobs. Such as taking my breaks during work

time.
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Interview Questions – Role Play



Where do you think you will be in 5 years? 



In five years, I see myself as an important part of the 

company who has helped contribute to the growth and 

success of the company. I would like to continue 

developing my skills and knowledge in order to be able to 

take on more responsibility within the company.
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Interview Questions – Role Play



What is your salary expectation?



Between the range of £22,000 to £25,000 a 

year. 
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Interview Questions – Role Play



Do you have any questions?



When I can hear from you the latest.



If I get the job, when I need to start? What 

date? Because I will need time to prepare and 

inform the current job.  
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