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[bookmark: _Toc79736488]Introduction 
Virtual Learning Environment (VLE) denotes an online platform which is used for educational purposes. VLE helps in delivering online courses, providing reading materials to students as well as sources of information, and finally it works as assessors of skills of students (What is a Virtual Learning Environment (VLE)?, 2021). As though VLE was not that much familiar and popular to students even 10 to 15 years ago but, for the last 10 to 15 years due to its different benefits and facilities VLE has become one of the most famous and popular tools to students. As of now, pandemic, technological advancement, and easy access to as well as other facilities have made VLE one of the most popular and essential tools for students to learn and carry out educational activities. There are different types of VLE platforms for learning and other educational activities such as- MOODLE, Podcasts, Webinars, Video or Audio lectures, instructional videos, distance learning degree programs and others relevant. But, out of them MOODLE is popular enough among students (Rice IV, 2016). Apart from that, throughout this study the impact of Virtual Learning Environment (VLE)-MOODLE on students’ learning experience in the UNIVERSITY OF WALES TRINITY SAINT DAVID LONDON CAMPUS has been identified. 
[bookmark: _Toc79736489]Objectives
The objectives of this study are-
· To identify the impacts of VLE-MOODLE on students’ learning experience in the UNIVERSITY OF WALES TRINITY SAINT DAVID LONDON CAMPUS
· To investigate the factors have driven students to choose MOODLE as a learning platform.
· To assess the effectiveness of MOODLE as a tool of VLE for the students of UNIVERSITY OF WALES TRINITY SAINT DAVID LONDON CAMPUS
· To identify the level of satisfaction of students with MOODLE 

[bookmark: _Toc79736490]Review of literature 
The literatures which are the most relevant to the research topic have been reviewed in the following-
MOODLE as a Virtual Learning Environment has impacts on the learning experience of students in secondary level. According to the study of Antoni Badia, David Martín & Marta Gómez, MOODLE is one of the most popular learning as well as education related platforms across the world. MOODLE impacts learning in the ways like- MOODLE provides facilities for assignment, quiz, forum, lessons, and external activities which are used mostly by teachers as well as it provides new educational scenarios (Badia, Martín and Gómez, 2018). Moreover, MOODLE is essential for creating and sharing information tools, communication tools, collaboration tools, and assessment tools. These are the impacts of MOODLE on students’ learning experience. 
As of now, teaching and learning both are getting impacted significantly by technology. Teachers need flexible teaching environment while, students need flexible learning environment. Apart from that, MOODLE provides this type of facilities to both students and teachers. MOODLE is a necessary Virtual Learning Environment platform that helps in collaborative learning and teaching, developing learning and teaching resources, improving learning and teaching, planning of learning and teaching, and finally, for developing an interactive environment for learning and teaching (Jackson, 2015). These are the impacts of MOODLE on students’ learning experience in line with the study of Emerson Abraham Jackson. 
Blended learning refers to the combination of online educational materials as well as opportunities for better interaction online with traditional method which is place-based and classroom based. In line with the study of A Filippidi, N Tselios, and V Komis, MOODLE has impacts on students’ performances (Tselios, 2021). If MOODLE is used in different practices of blended learning it comes up with the most facilities and opportunities for students. 
Lastly, as per the study of Shane Walker, David Prytherch, and Jerome Turner, as though MOODLE is one of the most popular and widely used VLE platforms for educational purposes but, students have both satisfaction and dissatisfaction with it(Walker, Prytherch, and Turner, 2013). There are problems in using MOODLE as it is controlled by small number of staffs and it covers a large number of students at a time. But, problems and facilities both depend on the number of students it covers, and the number of staffs or teachers controls MOODLE.  
From the review of the literatures above it is clear that no research has been conducted still now on the topic of this study. Therefore, this is a unique filed of research. 
[bookmark: _Toc79736491]Methodology 
Methods which have been undertaken in carrying out this study or accomplishing different parts of this study are as follows- 
Research method: Qualitative research method has been followed in carrying out the entire research as the objectives of this study are about identifying impacts of MOODEL, effectiveness, satisfaction level of students with MOODLE, and the factors that drive students to choose MOODEL which can be best by qualitative research design (Corbin and Strauss, 2015). Both primary and secondary sources of data have been used for collecting data. 
Sampling method: A random sampling has been used for getting 50 participants from UNIVERSITY OF WALES TRINITY SAINT DAVID LONDON CAMPUS. They have been reached through online media such as- email, face book, instgram, whatsapp, etc. 
Data collection tools: For collecting data from primary sources online survey questionnaire has been used. While one the other hand, for gathering secondary data published research articles, books, websites, journals, university reports, and data from government and private organizations have been used. 
Ethical considerations: Several ethical aspects were considered in conducting this study such as- the confidentiality and privacy of respondents, Intellectual property rights, copyright issues, and not reaching any harm to respondents (Ethical Considerations in Research, 2021). 


[bookmark: _Toc79736492]Primary data analysis
The primary data from 50 respondents with analysis has been presented in the following- 
What is your age?

Respondents of this study had different age ranges. Such as- the largest number of respondents were from aged between 18 and 28. Aged between 18 and 24, and 25 and 28 these two age ranges cover 60% respondents of this study. The second largest age group is 29-30; 20 percent respondents were from this age range. 16% respondents were between 35 and 40 age range. Finally, only 4% respondents had ages more than 40. 






Gender (male, female, and others)

60% respondents were male, 30% were female, only 10 percent respondents of this study were other genders like common and others. As a random sampling has been followed therefore, the proportion of participants became such diverse. 
Do you use MOODLE for learning purposes?
In response to this question, 50 respondents out of 50 opined that they use MOODLE for their learning purposes. The reason might be MOODLE is an educational platform therefore, students use for this purpose only. 






How long have you been using MOODLE?

Out of 50 respondents, the largest number of respondents (20) has been using MOODLE for the last 2 years. Similar number of respondents (10 respondents in each case) has been using MOODLE for less than one year, for the last 4 years, and more than 4 years. The reason might be MOODLE has been getting popular for the several years. 








What are the impacts MOODLE has on your learning experience?

Students have been asked about the impacts of MOODLE on their learning experience. In response to this question, they opined that MOODLE has impacts like- it is helpful for easy and quick interactions, and information sharing; it saves time, costs and energy; MOODLE facilitates in integrated and blended learning; it helps in assessing and testing; and it is secured, user-friendly, and easy to access. According to 15 respondents, MOODLE is helpful for easy and quick interactions as well as information sharing. 10 respondents opined that it saves time, costs, and energy. Similar number of respondents (8 in each case) replied that MOODLE helps in assessing and testing, and it facilitates in integrated and blended learning. 5 respondents opined that MOODLE is secured, user-friendly, and it provides easy to access facilities. Lastly, 4 respondents replied that MOODLE has different other impacts rather than the mentioned ones. 




What factors have driven you to choose MOODLE as a learning platform?

The factors that have driven respondents to choose MOODLE as a learning platform are- the current pandemic situations, MOODLE has distance learning facilities, everybody in their University uses it, there is no other better platform or choice, teachers suggest using it, it provides different essential facilities , and MOODLE is useful for emergency situations. 15 respondents answered that the current pandemic situations have driven them to use MOODLE. Similar number of respondents in both cases (8 respondents) replied that they have chosen MOODLE as it provides distance learning facilities, and there is no better choice or platform for learning than MOODLE. Similar number of respondents (5 respondents in each case) opined that MOODLE is used by everybody in their University, and it provides different essential facilities related to learning. 4 respondents replied that teachers suggest using it. 




How effective MOODLE as a platform of VLE for your learning purposes or learning experiences?

Respondents were asked about the effectiveness of MOODLE as a VLE platform for their learning purposes or experiences. 20 respondents opined that it is highly effective. Another 20 replied that it is effective. 5 respondents opined that it is ineffective. And lastly, 5 respondents answered that MOODLE is highly ineffective. A conclusion of the answer of this question is that MOODLE is an effective platform for learning experiences of students. 
Are you satisfied with the services, features, processes and others of MOODLE or simply with the MOODLE as a learning platform?
40 respondents out of 50 opined that they are satisfied with the services, features, processes and other facilities or aspects provided by MOODLE as a learning platform. Only 10 respondents expressed dissatisfaction and high dissatisfaction. 




What is your level of satisfaction? 

Lastly, respondents were asked about their level of satisfaction with MOODLE. In reply, 20 respondents opined that they are highly satisfied with MOODLE. 20 replied that they are just satisfied with MOODLE. 5 respondents answered that they are highly dissatisfied with MOODLE and 5 are dissatisfied with. 
[bookmark: _Toc79736493]Secondary data analysis 
MOODLE is currently one of the most popular VLE platforms for learning and educational purposes across the globe. The impacts of MOODLE on students’ learning experience are- it helps in better online interactions, MOODLE is flexible, open source based platform, provides free learning management solutions, and it is helpful for motivation, confidence and performance of students (BARKER & GOSSMAN: THE LEARNING IMPACT OF A VIRTUAL LEARNING ENVIRONMENT: STUDENTS VIEWS - PDF Free Download, 2021). The factors that drive students to choose MOODLE as a learning platform are – different up-to-date facilities and characteristics, provides huge amount of information within seconds with single click, easy access and using facilities, technological advancement, and it provides different necessary facilities regarding to learning and education (Chung and Ackerman, 2015). Apart from that, the effectiveness of MOODLE is affected and depends on factors like number of students, teachers, controlling authority, and infrastructure and so on. But, it is effective in the sense of a VLE platform for educational purposes such as providing students and teachers with different benefits and facilities (Damnjanovic, Jednak and Mijatovic, 2013). The effectiveness differs from student to student, teacher to teacher, and institution to institution.  Finally, the level of satisfaction of students with MOODLE is also a dependent and influenced criteria (Horvat, Dobrota, Krsmanovic and Cudanov, 2013). It depends and influenced by the factors like- the easiness of using it, different facilities it provides and so on. But, overall, from studies it can be said that MOODLE is a satisfactory VLE platform. 
[bookmark: _Toc79736494]Conclusion 
This study is about the impact of Virtual Learning Environment (VLE)-MOODLE on students’ learning experience in the UNIVERSITY OF WALES TRINITY SAINT DAVID LONDON CAMPUS. Both the primary and secondary data and their analysis provided significant findings on the topic. Such as- the key impacts of MOODLE on students’ learning experience are- it is helpful for easy and quick interactions, and information sharing; it saves time, costs and energy; MOODLE facilitates in integrated and blended learning; it helps in assessing and testing; it is secured, user-friendly, and easy to access; it helps in better online interactions; MOODLE is flexible, open source based platform; MOODLE provides free learning management solutions;  and it is helpful for motivation, confidence and performance of students.
[bookmark: _Toc79736495]Recommendation
Some recommendations that can be made from the findings of this study are-
· The authorities of the UNIVERSITY OF WALES TRINITY SAINT DAVID LONDON CAMPUS should take care of both the satisfaction and dissatisfaction levels of MOODLE and they should take steps for abolishing the factors drive dissatisfaction. 
· The authorities should take steps for making MOODLE more effective for learning and teaching or educational purposes.
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[bookmark: _Toc75504116]Research questionnaire
	· What is your age?
· 18-24 
· 25-28
· 29-35
· 35-40
· 40+
· Gender(male, female, and others)
· Male 
· Female 
· Others 
· Do you use MOODLE for your learning purposes?
· Yes 
· No 
· How long have you been using MOODLE?
· Less than 1 year 
· 1-2 years 
· 2-4 years 
· More than 4 years 
· What are the impacts MOODLE has on your learning experience?
· Helpful for easy and quick interactions, and information sharing 
· It saves time, costs and energy 
· Facilitates in integrated and blended learning 
· Helps in assessing and testing 
· Secured, user-friendly, and easy to access 
· Others
· What factors have driven you to choose MOODLE as a learning platform?
· Pandemic situations 
· Distance learning facilities 
· Everybody in my University uses it 
· There is no other better platform or choice 
· Teachers suggest using it 
· It provides different essential facilities 
· Useful for emergency situations 
· Others 
· How effective MOODLE as a platform of VLE for your learning purposes or learning experiences?
· Highly effective 
· Effective 
· Ineffective 
· Highly ineffective 
· Are you satisfied with the services, features, processes and others of MOODLE or simply with the MOODLE as a learning platform?
· Yes 
· No 
· What is your level of satisfaction? 
· Highly satisfied 
· Satisfied 
· Dissatisfied 
· Highly dissatisfied 
 “Thank you for your time and patience.”



Age ranges of respondents 	18-24	25-28	29-35	35-40	40+	15	15	10	8	2	Gender of respondents 	Male 	Female 	Others 	30	15	5	Respondents' duration of using MOODLE 	Less than one year 	1-2 years 	2-4 years 	More than 4 years 	10	20	10	10	Impacts of MOODLE 	Helpful for easy and quick interactions, and information sharing 	It saves time, costs, and energy 	Facilitates in integrated and blended learning 	Helps in assessing and testing 	Secured, user-friendly, and easy to access 	Others 	15	10	8	8	5	4	Factors have driven to choose MOODLE 	Pandemic situations 	Distance learning facilities 	Everybody in my University uses it	There is no other better platform or choice 	Teachers suggest using it 	It provides different essential facilities 	15	8	5	8	4	5	Effectiveness of MOODLE 	Highly effective 	Effective 	Ineffective 	Highly ineffective 	20	20	5	5	Satisfaction lelvels of respondents with MOODLE 	Highly satisfied 	Satisfied 	Dissatisfied 	Highly dissatisfied 	20	20	5	5	14

