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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task I will look at the first six months of initial training and what difficulties I encountered. Focusing on stress, and how I've reduced it where I could. I will look at how I’ve developed resilience throughout the months of training. And mainly what coping strategies helped me, and what coping strategies didn’t. Stress would be expected in joining the police, as this could be the start of a lucrative career. My stress mainly came from the period of the training that would be within the schools six-week holiday for children, as my son is 9 and spends his holidays with me. Stress has an impact on the body and the mind. Stress in moderation can be beneficial and even useful in carrying out daily tasks. Problems with mental and physical health can result from excessive stress. Acquiring coping skills can alleviate feelings of overwhelm and promote both our mental and physical health (World Health Organization 2023). Leading up to the school holidays I was aware that the stress of managing time with my son and education would clash, and that I would have to find a resolve where I didn’t feel overwhelmed. Due to the issue being time focused, I found that the best coping strategy would be pre organise with South Wales Police what days I could work from home and what days are required my attendance. Then then allowed me to plan and organise time with my son. Time management is the process of planning and controlling how much time you spend on various tasks to be more efficient. You may be comfortable with setting deadlines, making to-do lists, and rewarding yourself for completing tasks (Coursera 2023). I spoke with my tutors to organise this and set myself a deadline for the end of May, this then would allow me plenty of time to arrange days out with my son. August was a difficult month for many different reasons, mainly due to the death of a loved one. What made it harder was that the funeral would land on the day of the second exam. At the time I had revised most days and felt comfortable sitting it. But the thought of not attending the funeral also was not an option. I had to remain resilient for my family, as they needed me by their side. While also remembering that I had to maintain my revision. A resilient person has good coping abilities and can mobilise their available resources, seek help when necessary, and find solutions to manage the problem at hand. People with psychological resilience can respond to life's obstacles by utilising their abilities and strengths (Cherry, K. 2023). I focused on ensuring that I could re-sit the exam, but also kept up my revision to ensure I was prepared for it. I also arranged to see family members closer to the funeral, as talking about the death seems to help. Throughout the six months of training, I had to develop different styles of coping strategies. A recent article dated January 4th 2024, highlights that there are 3 main coping mechanisms. 1: Problem based coping; where a person acts to resolve the issue straight away, and plans around the issue to prevent it causing stress. 2: Emotional based coping; where a person doesn’t deal with the issue straight away but finds ways to make themselves happy instead of accepting the stress of the issue. 3: Blended response; is where a person will resolve the issue, while also not accepting the stress by filling the void with things that make them happy (Cooks-Campbell, A. 2022). I found that a lot of my stress mentioned I used the problem based coping strategy, and that whatever problem I face I wanted to resolve as soon as possible. I felt that by dealing with it straight away helped relieve any worries and stress. General stress was also factor, which came from daily lessons or learning a new subject. The emotional based coping strategy worked well for my daily stress, where I would go to the gym and exercise to relieve any feeling of stress. Engaging in physical activity can significantly improve our overall health. Walking vigorously for even ten minutes at a time improves our mood, energy level, and mental clarity. Regular physical activity can lower stress and anxiety levels and boost our sense of self-worth. It also contributes to the prevention of mental health issues and enhances the quality of life (Mental Health2022). I found that when I left the gym, I would have less stress that I had accumulated throughout the day. Effective coping skills can often help to improve one's mental and emotional well-being. People who can adjust to stressful or traumatic experiences using constructive coping methods may be less prone to experience anxiety, depression, and other mental health issues because of painful or challenging events (Good Therapy 2018). Throughout the six months of training I encountered many different challenges; a death in the family, school holidays with my son, two exams and ensuring I attended all lessons. I had to use different coping strategies to tackle different events that would cause me stress, and I had to be resilient to ensure I was there for my family and pass the exams. I passed both exams, with a good result. I had plenty of time with my son over the school holidays and left the six months eager to start my career as a response officer for South Wales Police.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task I will look at effective communication skills, managing conflict, valuing difference and inclusion. I will use an example of a domestic incident I attended which was different to previous domestic incidents I’ve dealt with. The call encouraged me to use more verbal reasoning and understanding with the occupants. The incident would later be found to be malicious, which is a new area of policing I had not dealt with before. This became a lesson on how to deal with potential malicious incidents in the future. Domestic violence holds a large part of police calls, and the Welsh Government views this as a concern whereby they have a strategy in place to reduce such violence. Welsh Governments mission is to put an end to violence against women and girls, domestic abuse, and sexual assault in Wales. Domestic violence can be exhibited in many ways, and it is not just physical violence, but verbal belittling can also be abuse. Violence against women; societal norms, attitudes, and beliefs must be challenged because they perpetuate, excuse, and legitimise violence against women. This strategy sets out to reduce violence against women, with the Welsh Government strategy being from 2022 – 2026 (GOV.Wales 2022). The strategy shows us that violence isn’t just physical but can be emotional and verbal, where a person feels shouting or belittling a partner is not abuse. Verbal arguments hold as much risk to victims as physical violence, due to this I and PC1 have attended immediately to mitigate any escalation.
[bookmark: _Hlk149663884]I have knocked the door several times, but there was no answer from within. There were lights on upstairs, due to this I have tried the front door handle which was unlocked. As I and PC1 have entered we have shouted “Police!” to ensure that the residents were aware of our presence. A male and female have then come downstairs from being asleep, who were shocked and annoyed that we have walked in without being invited. Before fully engaging with the male and female, officers have explained why we have walked in, and that we have a power to do so. I have explained to the male and female that on this occasion officers have entered under Section 17 of PACE, which allows officers to enter a premise to save life and limb or prevent serious damage (College.Police.uk 2013). Due to the report, I and my colleague have entered to ensure the safety of persons within.  The Justice Inspectorates emphasize that whatever actions the police take, we should reinforce trust and legitimacy in our actions. Fair decision-making, as well as constructive engagement and collaboration with the public, can raise people's opinions of the police and foster more trust in them, which strengthens police legitimacy (Justice Inspectorates 2021). I understood that the immediate entrance of police would be unsettling, so an explanation of our powers would ease any concerns to the male and female. 
I have separated the female and male, to ensure that we can get a full account of the events leading to police arrival. I have spoken with the female and began to build rapport with her first, to ensure she felt comfortable telling me things which could of have led to the call to the police. Knowing how to develop rapport can lead to a plethora of options, regardless of your position. After all, when you establish a good connection with someone, they are more likely to want to assist you (Mind Tools 2023). Before any direct questions were asked, I aimed to apologise for our attendance which calmed the female. I began to ask closed ended questions, as I needed to determine whether any crime has been committed, focusing on any domestic violence. Closed ended questions are those that require respondents to select from a predetermined list of options, like yes or no (Question Pro 2019). To which all my questions were met with the female saying “no” and that there has been nothing ongoing. Due to establishing that there has been no domestic, I have brought both the female and male together to establish what has caused the call. 
The male was far more aggressive than the female, he was very animated in his frustration. He began to explain that the call is malicious and believes it to be from his ex-partner. The male would go on to say he feels that the police are now harassing him. I allowed the male to vent his frustration, aware that his frustration is understandable. Active listening is a communication skill in which you endeavour to grasp the meaning and intent behind the words said by another person. It needs active participation in the communication process (Very Well Mind 2022). I would go on to explain that I understood why he was angry about the situation, and that most people would feel the same way as him. 
The male didn’t accept anything I was saying and seemed to become louder, and more physical in how he was venting his frustration. The male was getting closer to myself and was using his body to nudge me. I felt there was a clear escalation in behaviour but felt that the best course of actions would be deescalate the male before leaving. Betari Box model shows us that our attitude can affect others and may be the cause for escalation. The Betari Box concept explains how others influence our attitudes and behaviours, as well as how we influence others. The concept demonstrates that there is a link between our own attitude and behaviour, and that by learning to display our attitude in a positive manner, we can positively influence the behaviour in others (Revolution Learning and Development 2023). I remained calm and found that the best course of action would be the establish why the male was so frustrated. The male would then go on to explain that he has custody of his child after a long emotional journey to get access to him. And that these calls to the police are now causing a strain in his current relationship. In many aspects, emotion is inferior to reasoning. Your decision is more likely to be the best for you if you have the capacity to consider it critically and impartially before making it. Your tendency to act impulsively or irrationally decreases as your emotional and instinctual drives diminish (Lipsychologist 2017). The emotional versus rational brain theory in this case showed us that the males’ emotional response to previous events were influencing understanding and reasoning as to why police were in attendance. After much conversation, the male calmed down a lot and I explained that I believe the call was malicious. The male accepted this but explained that he still feels harassed by the police. I gave the male avenues to make a complaint should he wish to.
The incident started where I was unable to get a response at the door, but there were claims of a domestic situation inside. Due to concerns, I have various powers of entry to assist me in gaining entry. Before any powers can be utilised, police should aim to try and speak to the residents outside. Once I’ve spoken to the residents, I should then show identification and explain the powers used on entry (Code of Practice Powers of Entry 2014). I knocked harder, and shouted several times however there was no answer. I attempted the door handle which was open. On entry, I shouted “Police!” so that the residents were aware of who entered. Due to the call, entry was a must to ensure the safety of persons inside. And the entry method used was the least intrusive and most suitable to the situation. The female at the residence was more understanding of why officers attended, but the male would go through various emotions. This was more focused on him being annoyed that officers have gained entry, and without reason to be there. I ensured accountability for our actions and reasons we attended. The police code of ethics is fundamental to policing and outlines many policing principles. Accountability for our actions is part of the code of ethics, with honesty and fairness (College of Policing 2014). The accountability for our entrance was needed, and fairness with understanding the males’ frustration and anger towards myself. Through all conversations with the male, I allowed him to vent his frustration and not interrupt him. I showed compassion and empathy to the male due to his previous situations. I aimed to remain calm and get a larger picture to why the malicious calls were happening. There were moments where the males’ aggression would escalate, but the use of Betari Box Model ensured that the male often would then become calmer and more engaging. Through calm communication, understanding and empathy the incident came to a peaceful resolve. The male and female understood that officers had reason to enter and were happy that there claim of the malicious call was accepted. On reflection of the incident, I found that I acted calmly and respectfully. I believe that the use of Betari Box Model helped with the calm resolve, being that I never reacted poorly to the males’ escalation. I found that I was open and understanding, and allowed the male to explain why the call was malicious. This was the first time I dealt with a domestic where I have used Section 17 of PACE for entry and found myself quite nervous to enter. I had to turn to my colleague for confirmation that entry was permitted under Section 17 of PACE. I believe that the incident has shown that a calm manner, and being respectful can offer a better result in many incidents. The male could have escalated to a point where he was violent, but fortunately the result was amicable.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this task I will look at the criminal justice, valuing difference and inclusion. I will use an example of a stalking incident, where the victim didn’t believe the police cared and that she had no help or support from other services. The incident came through as damage to the victims’ vehicle, and the suspect is known and left the scene. The victim would explain that the person responsible is her ex-partner and he is stalking her, she would elaborate that he is heavily into drug trafficking and is untouchable by police. She would explain that she has 100 missed calls daily, property damaged and doesn’t feel the need to report it to the police as the reports before have all been closed. It was apparent that the victim didn’t hold any trust in the police to investigate her ongoing issues, and this is supporting by a 2022 blog by the victim’s commissioner. According to the 2022 survey, many women have lost trust in our criminal justice system. Almost four in five women (79%) lacked faith in the police's capacity to adequately investigate crimes against them. Following their interaction with the police, 59% were doubtful or unwilling to report to the police again (Victims Commissioner 2023). It was apparent that the victim fell within these statistics, and her only reason to report it this time was focused on a crime number to repair her vehicle.
As the conversation became more in depth, it would paint the picture that the victim lives her life in fear. And that she would reiterate that if she ever went to court, she strongly believes it would result in her death if she stood against the suspect. I’ve explained that I understood her concerns, but due to what she has told me I would have to take an in-depth statement to reflect her ongoing issues. I would explain that she doesn’t have to attend court, but by giving a statement it can allow an arrest and questioning. The aim was to focus on a victimless prosecution and to get all information possible to achieve this. The Crown Prosecution Service (CPS) is committed to the prosecution of suspects in domestic abuse cases, regardless of whether the victim supports. The CPS highlights there ongoing achievements reflected by dedication to prosecuting domestic abuse suspects, even when the victim is unable to substantiate it. Where it is in the public interest, our prosecutors will use all available evidence to create a strong case against offenders of domestic abuse (Crown Prosecution Service 2020). I have gone on to explain the victimless prosecution route, which the victim seemed to prefer. I have explained to the victim that she has rights which may help her.  The code of practice for victims’ outlines 12 rights a person has while the police investigate a crime. I have explained that the police can refer her to external services, that may help her under her fourth right. I have explained she has the right to be directed to victim support services, which includes the right to speak with them directly, and has the right to have her needs evaluated so that support and services are customised to match her needs. She has the right, to be informed about further assistance offered by the court, such a special measures (Ministry of Justice 2021). I’ve explained that I can refer her to RISE, a domestic abuse charity that can support her. RISE or ‘Recovery Information Safety Empowerment’ is a charity that offers ongoing support for many domestic related crimes. RISE explains that any instance or pattern of controlling, coercive, threatening, violent, or abusive behaviour between individuals is classified as domestic abuse. While each case is different, there are certain universal elements that connect the experience of being in an abusive relationship. One of the first steps in preventing and ending the abuse is acknowledging these issues (RISE Cardiff n.d). After the statement was taken, the victim would reiterate several times that she still will not attend court. I would explain that I can’t force her to attend, but I would plead that she reconsider further along the investigation. I went on to say that despite her wishing not to attend, that under her seventh right she can still give a victim personal statement. And that we can sit and consider how the crimes are affecting her life. A victim personal statement or VPS is a statement that a victim gives to the police and can be read out in court by themselves or a solicitor representing them. You can inform the criminal justice system about the impact of a crime on you, including physical, emotional, psychological, and financial consequences (Victim Personal Statement 2013). As I explained what the VPS was, the victim said she would be happy to do one with myself. As I came towards the end of my conversation with the victim, I spoke to her about special measures in hope she may be persuaded to attend court should it come to that. Many witnesses feel anxious and afraid when a crime is being investigated, as well as when they appear in court and provide testimony. By reducing some of the stress, the Youth Justice and Criminal Evidence Act 1999 (YJCEA) provided several techniques that can be used to help vulnerable and intimidated witnesses provide evidence. These are now called "Special measures" (Crown Prosecution Service 2021). I have explained that should the police be successful in a charge, that I can apply to the court for special measures that will prevent any direct contact. The victim reiterated that she will not be attending court, so these aren’t needed. Before I left, I explained that I will keep her updated on my progress, and that when the suspect is arrested I will inform her. Her sixth right in the victims’ code of practice is that she is updated on the progress of the case and told whether any important decisions are made (Consult Justice n.d). Before leaving I explained that the police will do a patrol strategy around her property for the next few weeks, so she is safeguarded. I also advised her to change her number or call her network provider to enquire whether she can block the unknown callers. Since the initial incident, the suspect has yet to be caught. Every 14 days I called the victim with hope that she had changed her mind about court. Unfortunately, the last time discussing the incident with the victim is that she wishes to drop the case and doesn’t want any police involvement. I have explained that we can still arrest the suspect and interview him, but understandably without any evidence the case would be closed. The victim has explained that she is being fully supported by RISE, and since the referral she has seen massive improvements with her life. She would explain that any thought of attending court only causes her more stress and anxiety. I often think about the incident, whether there was anything I could have done or said differently. The victim in this case has spent years with her partner, who was heavily into dealing drugs. She has spent years being told that the police can’t touch him, and that he will never be caught. This embedded thought remained with the victim, to where her attitude is that he will never be caught so it’s pointless reporting. She feared that even if he was caught, that she would be murdered because of her report. Listening to the victims’ previous issues, and what she was going through I fully understood that her fears of being murdered are validated. I wanted to offer every service I could think of at the time and go into detail what services offer. I felt I had a duty of care to her, to ensure she was fully informed. Once I was back at the station I sat and spoke with my sergeant and explained everything. I wanted to make sure that there was nothing more I could do, to which my sergeant explained that I have offered everything within my remit. And he reassured me that the external partner agencies would also be a great help to her. What I learnt from this incident is that partner agencies can do a lot of different things to support victims. RISE has supported the victim through counselling and applying for a non-molestation order on her behalf. A non-molestation order is an injunction you might request through the family court. These orders are given to stop a partner, ex-partner, or other "associated person" from hurting you or your children (National Legal Services 2021). This order seems to be the best avenue for the victim, where she feels protected but without attending court. My main criticism is that I become too invested in the incident and would often check whether the suspect had been caught. Despite fully knowing that there were a lot of departments interesting in the suspect, I found that every shift where nothing was done to find him was a loss to that day.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task I will look at decision making and discretion, conducting investigations and criminal justice. I will focus on the use of the National Decision Model (NDM), and whether discretion was used in the decision-making process. Finally, I will consider whether there was any biased in my decision and whether I would change anything I done. The incident I will discuss was a domestic between an aunty (victim) and her nephew (suspect), where the suspect has struck the victim several times after a heated argument. The NDM is dynamic risk assessment tool, where it can be applied to spontaneous incidents or planned operations. It can be applied to both operational and non-operational situations and be used individually or part of a team. The NDM being dynamic means that every change to a situation may result in going over the NDM once more, but with different information and result (College of Policing 2013).  At the centre of the NDM is the policing code of ethics, which come from the ‘Seven Principles of Public Life’ which are known as ‘Nolan principles’, these are: selflessness, integrity, objectivity, accountability, openness, honesty and leadership (Committee on Standards in Public Life 1995). When attending any domestic I must ensure that I am accountable for my actions, and I show integrity with my decisions. The domestic has come in over the radio, where my first thought is always to gain as much information as possible before I arrive which is the first part of the NDM, this is to ensure my safety and my colleagues’ safety. The information to me is collected from previous incidents involving the persons present at the incident. Information and record keeping is an organisational role that is responsible for the appropriate management of information throughout its lifespan (creation, usage, retention, assessment, and disposal) and in all elements of policing. It is an essential duty for accomplishing the service's primary aims of public safety and crime reduction (GOV.UK 2023). There was limited information given only that the suspect was a minor, and the victim was visiting the family. The next part of the NDM is assess the threat, risk and develop a working strategy. As officers arrived at the address, the suspect was in his room and the victim was downstairs who was very upset due to the assault. Risk formulation considers personality, history, mental health, environment, potential causes, protective variables, and changes in any of these (Assessment and management of risk to others. 2016). I have spoken with the victim, who would explain the circumstances. She would go on to explain that she wishes to attend court and prosecute the suspect. It was apparent that while the victim remained in the house, there was a higher risk of escalation and further arguments or harm. Due to this, I have mitigated the risk factors by asking the victim to return home and wait for my contact. The next part of the NDM is to consider powers and policies. Due to the victim willing to prosecute, police powers of arrest can be used to detain the suspect. Code G of the Police and Criminal Evidence Act 1984 gives police powers to arrest anyone suspected of committing or being involved in the commission of a criminal act. Police arrest powers are stated in Section 24 of PACE (as amended by Section 110 of the Serious Organised Crime and Police Act 2005), and they should only be used when absolutely required; otherwise, they risk infringing on a suspect's right to liberty as outlined in the Human Rights Act 1998 (Laver, N. n.d). The next part of the NDM looks at options and contingencies, and whether an arrest would be a viable option. At this stage it was important to view all options and consider each fact that presented itself. I considered that the suspect was a minor, and this would be his first offence. I took into consideration that the suspect and victim don’t reside together, and that the suspects mother is a suitable guardian to ensure the suspect doesn’t do anything further. Despite having the power to arrest, I chose to offer the suspect a chance to voluntarily attend a station for an interview instead of a formal arrest. A suspect can refuse, but if they do, the police may choose to make an arrest to conduct a routine interview with you (JD Spicer Zeb Solicitors. n.d.). I spoke with the suspect and his mother and explained that he can be arrested for his actions as the victim wishes to proceed with a prosecution. But I felt that due to many factors that it would be appropriate to arrange a voluntary interview at a police station. The last step of the NDM is to take action and review what happened. I spoke with my colleague to determine whether doing the voluntary interview was the best result. My colleague offered me several other options I could have done; however, it was important that the victim still felt that positive action took place. Despite the suspect not being formally arrested, we could still interview and ensure a positive outcome for the victim. Once I was left the suspects house, I then attended the victims house to take a statement from her and take any pictures of injuries. The Criminal Procedure and Investigations Act of 1996 and the related Code of Practice for CPIA must be followed by police. Disclosure is a continuous procedure that is required from the beginning of the investigation and continues throughout the investigation. Police need to: identify any relevant evidence and follow all reasonable and lines of inquiry, whether they lead to or away from the suspect. Record, retain, review, and reveal the evidence obtained through the investigation (College of Policing 2013). I have taken a statement from the victim, to which she has detailed the attack. She also had light bruising around her ear which I then photographed. I have explained to the victim that her statement and photos will be used in interview to highlight the offence, I have further explained that should she wish to go to court that these photos will become her exhibits and given to the defence in disclosure. The portion of the legal process known as "disclosure" occurs when each party is obliged to provide the other party with any documents pertinent to the problems at hand (Pinsent Masons. 2022). In this case, the only thing available to disclose would be photos and a victim statement, as no other witness wishes to be involved to help police in the matter. An important part of the CPIA is to reveal evidence relating to the offence, so that the defence can make informed decisions. When the suspect attended the station, he wished to have a duty solicitor present. A duty solicitor is a criminal defence solicitor in the area with additional accreditation to participate in the duty scheme. To receive this accreditation, the attorney must prove they have enough experience defending clients in police stations and magistrates' courts. Each licenced solicitor will be allotted times as part of a rota that the Legal Aid Agency creates for all the local courts and police stations (Duty Solicitor 2021). I have disclosed all our evidence to the solicitor and explained that should the suspect admit the offence he can be referred to the “Youth Offending Team” instead of criminal proceedings. During the interview I went on to show the photos of the injuries and quote the victims statement, as part of the CPIA. The suspect admitted the offence and was very apologetic for his actions. On my initial attendance and fact finding, I found that I utilised my police discretion to make the decision not to formally arrest. Police discretion refers to the freedom that allows police to make decisions while carrying out their official responsibilities. Throughout their daily work, police officers are frequently faced with situations where they can use their own wisdom and best judgement to respond to a problem instead of following specific legal guidelines (Brown, B. 2022). I found that if I were to arrest the suspect and go down to custody that this might have a negative impact on his mental health. I considered whether at any point I became biased in any of my actions, or whether all my actions were through fact and not subject to any bias. An attitude, prejudice, preference, or predisposition towards or away from a certain person, group, object, concept, or belief is known as bias. Biases are typically unjust or discriminatory, and they are frequently founded more on stereotypes than in actual information or experience. While certain prejudices may be innate, most biases are learnt. A person can become bias at any point in their life (Murphy, N. 2021). As the call came in as a domestic, I believe that bias did have a part in what I thought the call was. My first assumption was that it was a relationship, where a male has hit a female. It was only until more information came in that it was found to be a domestic between extended family members. This was the first time that I have offered a voluntary attendance for an interview, and I was cautious that if I did this that the suspect may attack the victim again. One of the main points I was focusing on, was that the suspect and victim don’t reside together. The attack was also due to a heated argument and not planned out, it seems that there was a clear escalation point. The suspect was a minor, and the mother was supporting of police action. The mother would offer her own parental punishment and conversations with her son, that would have a more meaningful impact over direct police action. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Case File Building:
Case file building is paramount to being a PC, with it being the end goal to any arrest. I feel confident and able to do most policing activities. However, I feel almost at a loss when it comes to case file building. 










	HUB attachment, I’m aware that new PCs will get a HUB attachment which I’m eager to do.  Dependant on where my confidence with case file building is, would determine where I can ask to extend the attachment.
	PS Bradly I believe organises these at the earlier stage. If I require extensions in the HUB to ensure I’m confident this may be a different department.
	Ideally within 6 months I would want to feel confident in this area.

	Interviewing:
Another crucial skill in policing where I have limited exposure. This is another area where I feel my confidence isn’t 100% but would like to be competent.










	Achievement of this would be ongoing and determined by prisoners and such. I feel the more interviews I do, the more confident I will become.
	General duties as a response PC will ensure I have that support, but doing several where I can. Interview MEMOS also help massively to new officers.
	I would also like to be competent within 6 months. But, also aware to be 100% in this skill may take ongoing learning and reviewing on questions asked. 

	
Use of force:
Use of force is a crucial part of policing and ensuring that it is used only when it is necessary. I believe that development into ensuring I use force only when needed will be a continual learning objective throughout my career.











	
Achievement of this will be through reviewing every incident and having a discuss with colleagues at the time to ensure that before any force was used, all communication techniques were utilised.
	
Colleagues and supervisors can provide me with feedback and develop me further should I need it. They can also view my body cam to ensure I have complied with all policing codes of practice.  
	
This will be ongoing throughout my career, and that whenever I use force. I will always consider whether it was needed or not. I believe asking for advice and feedback when force is used is paramount to policing.  
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