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Introduction:
In this report, I will write about my academic and employability skills.
   	Academic and Employability skills are about how to write correct, how to read correct, and why not how to speak correctly.
   	After I finish the university I want to get a good job as a manager, and at least for get this job I need to have the ability to write one report, to write one email but at least I need write correctly, I have to be careful how I will express my ideas,my thoughts,my reasons why i.m writing a report or an email.
   	We never know what it will be in the future, what the future will reserve for us but at least if we want to make something good for our life we need to study, we need to learn, and we need to put in practice what we.ve learn.
  	 
Reflective report on first week to last 
In 10 weeks from when I start university i.ve learn a lot of things which will help me in the future.For example, we learn about paraphrasing, and I never heard about it, until I start university. In the future when I will write a report for my work I'm sure it will help me. Summarises as well will make my work easier because I only need to use the key points and I can write a report or an email.
    	In these 10 weeks, I've learned about a lot of things which I will put in practice when I will work as a manager. To work as a manager is not easy it takes lots of knowledge, it takes a lot of time to get the experience, and as a manager, you need to know how to write a report, how to express your self correctly, and also how to sort out any problem. When I started university I was a bit scared about what I will do, what will happen, how it will be everything.
    	
Which skills I have and I have to prove:
Academic skills help us to improve our knowledge about how to write correctly, how to make difference between plagiarism, how to make an essay, how to write a report, even it is about our self, or about our workplace. Summarise is about how to write a report with our words only we need to know the points and we need to be careful from plagiarism, only we need to use our words, and we need to practice. Paraphrase, is about we have one text or one passage and we need to write with our words, we can use synonyms, and we don.t need to write like 10thousands words, we need to be short and on the subject.
    	Grammary is also very important, without grammary the sentences, or what we want to express it no have sense because grammary, matters a lot in our writing or speaking. I think without grammary the text not have sense, and sometimes if we don't know about grammary the people around us they can get us wrong. I've learned whenever I'm reading something, and probably I want to use that text somewhere I didn't know it can be like a plagiarism, in this situation I can use paraphrase,and I'm sure it will be better than to copy that text, because like this I can change one ore five words I can use synonyms, and it will be better. Paraphrase is using of the all people around not only student from university,because whenever we heard something or reading when we pass the message to our friends rarely we using the same word as we heard or reading, I personally I'm not using the same words, I'm passing the message with my own words so like these people from around me they can understand me.
    	To summarise as well if I'm reading one book I can use my own words to describe it, I need only the important points and everything will be easy, because at least when we can use our word what it can be easier than that? I think even without knowledge, or without intention we using summarises every day all the time, because at least if somebody tells me something and I want to pass the message mostly I'm using my words, I'm getting the important points only. I'm sure after I will finish university I will practice everything that I have to learn and at least I will have good results in my future workplace.
   	After only 10 weeks of university, I realize I know a lot of new things like how to find a book in our student library, how to make the difference between, a journal article, newspaper article, a web pages, because I know I have to find out from reference list. This module helps us how to write an essay about how to write a report, how we can send a correct email.
   	Most of us, whenever we are sending or writing something, sometimes we check and sometimes we send it without checking it before I didn't check it, rarely to be honest, but now as long I start the university I'm careful with everything. I'm careful how I'm writing, before I'm sending long emails long messages to my friends or to the people which I'm working,but after I learn about summarise and paraphrasing, I'm sending short messages, short emails because now I know that I need only the keywords, and the important points to send a right message. I've learned,if I want to express right I need to use the grammar correctly, and is not enough to know only a lot of words, because without grammar they not have any sense. Another thing which I've learned is I need to develop my language skills because as long I will improve my vocabulary as much I will get what I need, it is good for my life, for my future for my knowledge. I read a lot of books but they are in my language(Romanian), but I am sure if I will read English books, and already I start, it will help me to develop my language and it will help me to improve my vocabulary.
  
Employability skills.
   	Every person has a different job, but in every job, you have to perform different kinds of tasks. In my workplace, I'm doing not only physical activities I'm doing as well as psychical work. Why I'm saying it, is because I am working in customer service, and I have to handle every situation. For example, if a customer is unhappy with a product which he bought, I need to provide him why that product is good, and I have to try to change his mind, because all the products which we have in the store are good quality.and is not our mistake because they are changing their mind. I think one of my abilities in my workplace is the patience to serve and to understand their needs and to understand their complaints. Another ability which I can handle is my distributive attention because even if I am doing my job I can manage another situation at the same time. Once a month I need to order what is missing from the shop, and I have to call the suppliers or to email them, and this thing is not easy because we have too many suppliers and I have to email them the orders and sometimes they send me the bills via email. I have to be very careful when I need to transfer the money to them, but this thing doesn't happen all the time only when the manager is not at the shop and one of us needs to make the payments. Whenever I am not feeling well I need to send them an email, with the reasons why I am missing in that day from work, and I have to make sure they are getting my point, because at least if I am writing wrong, if my expression is not matching with what I want to say, they will not trust my reason and they will give me a bad review. Every day we need to count the money from till, and we need to count the reseat as well, and the money from reseating it should be the same as in the till.
   	
Conclusion:
University is for me like a door open for the future, because after I finish I want to do the master as well and I want to get a good job. After I finish I want to apply for the manager job, and I want to make my self proud, and my family as well. I know it will take a lot of time to get experience but I'm sure as long I will study, I will read and I will get more information I will have good results.
   	To perform in one job, you need the ability to understand the people around you, to understand their needs, too accept their complaints and to try to make them happy. I think one of the ability to have success with people, and to understand them I think it matters to hold more information about the subject which they are talking about.
   	For holding more information about a different subject we need to read, we need to listen and to practice, because like that we will get the point which we want to get it. Everybody is doing a different kind of jobs in this world, I think the key is not only to be strong I mean physical, is depend a lot of our mental abilities. Once I will start to work as a manager, I will need to spend a lot of emails, orders, to pay the bills and this thinks it takes a lot of carries because if I am doing a mistake at the list I have to respond. I will be very careful and I will try to enrich my knowledge, I have to be careful how I am writing how I am speaking, how I will express my self and how i will treat the people around me. I have to make sure my grammary, my write is correctly whenever I am sending an email or a letter.
  	From the time I start university, I started to be more careful about how I am writing, because at the list I have to meet university standards. From the time I start university my life has changed, I found out a lot of things which I didn't know about, I meet a lot of nice people, I made new friends. In every new lesson we are learning new things, we are in deep knowledge, at every hour at university we ascend a step towards knowledge. Every person has a different accent or pronunciation,i am verry happy our lectures accept us as we are,and all the time they are trying to make as to cross our limits,toward knowledge. Another thing, which it helps us to get what we are learning about is in class exercises, because if we practice what we have learned we will get the point, same  like as we work as well, in time we will get the experience, but only if we put in practice the knowledge wicch we accumulate. In conclusion whatever it will be the future i will never give up, I will try again and again to get better results in every situation, the university is for me a important step in my life, and it is like a open door in the future.
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