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Introduction
This portfolio is based on the journey, the knowledge gained before, after and while studying at university of Wales Trinity Saint David, in achieving professional and personal career. It is a personal information collected and accumulated while studying, in order to reflect on. There are examples of what I would be including, this was practised in class as a group and an individual work. Namely: in this self-reflective portfolio which are Self-evaluation, Self-motivation, Learning styles, Personal/Professional development, SWOT analysis, Force Field Analysis, career aspirations or ambitions, expectation from world of employment, skills needed for the profession, action plan (SMART), Reflection, Johari window, Lifeline and Timeframe.
This will be reflecting on areas that need development professionally and personally. I will also be considering policies in employment right Acts, and equality Acts.
Self-evaluation is your thoughtful and considered written review of your performance during the evaluation cycle hr.virginia.edu (2018). 
People skills are a combination of good intrapersonal skills (being able to work well with others) and intrapersonal skills (being able to manage one’s own attitudes and emotions) Cottrell (2003).
With the right can do and will do attitude this will enable me to achieve my goal in becoming a health care profession, this is proven to be achievable with full dedication.
Working as a door supervisor, had a hindrance in my career goal, as there is no progression in my role. Equal Pay 2010 (the Act) gives women (and men) a right to equal pay for work. Male are always paid more than the female, even if she has been in the organisation for a longer period than the male who may have been just starting his role. (assets.publishing.service.gov.uk). It does not help with academic or employability skills in my opinion, that brought about the changes in profession.
Lifeline 
Using the lifeline as a class work to help find out the priorities in life, gave the understanding on what influenced me or outside personal life. This helped with shaping who and what I am or want to become in life. It showed high and low point from birth to 32 years old.
High Point
I am a Nigerian, born to a Nigerian father and an Indian mother on the 17th of May 1987. Studied primary and part of secondary in Nigeria.
At the age of 14, my mum brought me to United Kingdom to visit my aunty at Preston. This was a great joy, that took me away from those negative attention. 
Enrolled in a secondary school in Preston, that started my journey of staying in the united kingdom from as a visitor to a resident.
In the year 2005, I studied BTEC 1st in Applied science and achieved a Distinction and BTEC 2nd Diploma in Applied science with qualifications in 2007 resulting to and MMP.
I met my partner in 2006 while studying at the then Hackney Community College in Shoreditch, and by 2013 we got married, also a proud mother of three children, two boys and a girl. I did a two weeks course in basic nursing and another two weeks in a care home, where I learnt about patient care and working as part of a team. Completed my driving lessons and received my licence in year 2017.
The opportunity of continuing my education came about in the year 2018 at the church I attended, this was through a member that worked for an agency that help to recruit suitable candidate for full time education in the university and another chance in achieving their career goal.
Low point
At the age of 6, I was molested by my older cousin who at the time had lived with us. This went on until he left our home to his own.  And as a child growing up, situation like those involving a minor would get us more in trouble because of the culture and the fact that our parents would not believe us, but instead take the side of the perpetrator, which would then allow the abuse to continue.
The year 1999-2000, as I got matured physically and probably with a race that is not common whereby being mix and with Indian and African parents, this attracted mostly men from all age group, even some of them would wait outside my school to see me and at times finds their way to my home. This was shocking and frightening moment in my life, because as an innocent child, my parents never taught me about life experience and what to expect out in the real world. Growing up and socialising with friends from school made me aware of things like menstruation and the practice of safe sex. 
Arriving in this country was not a joy for my aunty as she wanted to spend time with her sister which is my mum.
My mother entrusted me to a family friend when we visited London, they wanted help with their kids for school runs. This turned out to me become a nightmare for me in their home. I was not able to study, do group work at college and ended up failing the course. I was later asked to leave their house because they thought I was not actually studying and in the mist of it all received a slap to my face from the husband of the couple I was staying with and had all my belongings put outside with the door locked behind me. 
I had my first child in 2007 and because of being a full-time mother to my three children, it has prevented me from pursuing my career goal then, until now.
Self-motivation is, in its simplest form, the force that drives you to do things SKILLSYOUNEED (2011-2019). The aim of gaining academical skills was to change career from a security (door supervisor) and take on a new profession. As a mother and role model to my children, I believe knowledge is power. My children sometimes come home with stimulating assignment that requires me searching on the internet for answers but studying has made it easy.
Since I entered the country in the year 2003 and was able to enrol in secondary and college. But later found, to get enrolled a valid passport with residence permit or visa is required which was not in my possession. That was the main reason of not being able to further my education.

It took 6 years after my first second son to get residence permit but could not study as my family was growing and as the children were still young. Presently they are in school for the full day, this has therefore allowed me to have more time to study and focus on my course work.
Going through sleepless night, not eating on time, standing long hours, just to make sure I have my status in this country, and working in places that does not bring happiness has encouraged me to do the best for the children, and to make a better future for them, so they don’t have to go through what I have been.

SWOT analysis should be used to help an entity, whether it is an organization or an individual, to gain insight into its current and future position in the marketplace or against a stated goal according to Rouse (2019). Parsons N (2018) states that SWOT stands for Strength, Weaknesses, Opportunities and Threats.
Strength: Determination, in rising above adversities, mental strength in achieving anything I set out to do. Good team player at work, I am always asked by the team leader to either train the new female staff or take on the role of a supervisor for the female security staff. In security male are more dominant, females are often overlooked for a team leader or assistant role to be the leader. 
Weaknesses: Time management is an issue in everything I do, as everything is always left at the last minute. Getting to work late is not good for the team and this was part of the reason I lost my last job. Having to multitask with work, the children, home chores, business and then university.  Lack of self believe, sometimes I question myself and ask if I am good enough for the job at hand, or will I manage to get through university and pass the course, because I have been away from education for a while. 
Opportunities: Having the opportunity to further my education at University of Wales Trinity Saint David in order to achieve my objectives. Facilities such as library, textbook provided by the University, access to computers for research and assignment purposes. This will progress my academic and employability skills. Knowing the law that govern every individual in an organisation.
Owning a catering business that can yield finance for the future of my children. Opening branches and hiring staff across London
Threats: as a mother of three children with the responsibility of house and business, this can be a lot for just one person to deal with. It can be overwhelming which can then bring doubts on whether the qualifications at the university can be achieved. And sometimes challenging in finishing the course with good grades. Also, financial circumstances with paying bills and not working in order to focus in getting desired goals in the future, this profess threats in the ability to provide for the family.
Learning styles Kolbs states that learning involves the acquisition of abstract concepts that can be applied in a range of situations. There are four stages Concrete Experience, Reflective Observation, Abstract Conceptualisation and Active Experimentation McLeod (2017).
Honey and mumford 1986 identified four learning styles, Activist, Pragmatist, Reflector and Theorist SKILLSYOUNEED (2011-2019). After filling out a Honey and Mumford Questionnaire in class and accurately agreeing or disagreeing to the statements, followed by scoring the marks to determine the learning styles that describes me. The result concluded my learning style score, grading from high to low is a Theorist, Reflector, Pragmatist and last Activist. A theorist like to understand how the new learning fits into their ‘framework’ and into previous theories SKILSSYOUNEED (2011-2019). I believe Reflector best describes me, according to BUSINESSBALLS Reflector learn through observation and reflecting on results. Reflectors are not good at leading activities or being rushed, with no preparation. Example can be an incident at work, I come home talk to my husband, friend or parent depending on the issue. And reflect on what I could have done or say different. And can it be rectified the next day? Thinking of the pros and cons behind approaching the situation if it arises.
Vak Learning Styles Model was developed by psychologists in the 1920 to classify the most common ways that people can learn. According to the model, most of us prefer to learn in one of three ways: visual, auditory or kinesthetics (although, in practice, we generally “mix and match” these three learning styles) by MindTools (1996-2019).
Having done this topic in class, the result of my leaning styles is called an Auditory. An Auditory learning style is the process of learning through speaking and listening Jack (2018). I remembered in secondary school, we were taught the definition of OHM’s Law by continuously singing till we could recite without looking at the board. That definition remained in memory till date. 
In class, writing note from listening to the lecturer or from audible attracting videos has proven effective in helping with assessment and reminding fellow class mates on information. 

Personal development is a lifelong process. It is a way for people to assess their skills and qualities, consider their aims in life and set goals in order to maximise their potential SKILLSYOUNEED (2011-2019). The goals set to achieve initially was to become a nurse but after research on the duties of a nurse, this has allowed me to investigate other job opportunity such as a social worker. This has brought an undecisive decision in what profession to pursuit.  
The areas in which needs improving are communication, tolerance, critical thinking. That means working on my academic and employability skills.
Continuing Professional development, it refers to the process of tracking and documenting the skills, knowledge and experience that you gain both formally and informally as you work, beyond and initial training job.ac.uk (2009). To be professionally developed a certificate that can enrol me into the field of nursing or social worker needs to be acquired. Communicating effectively with team, work as a carer, a mentor that can guide you informally with respect and taking on task am willing to accomplish. It is important to continue learning and developing skills and knowledge in order to work safely, effectively, and enhance on new researched update.
Long term goals
Developing my verbal communication and written skills. Meeting people in an academical environment compare to socialising at work with most of us that are not educated. The informal grammar spoken on a regular basis and when writing making a grammatical error, has been brought to my attention which needs to be developed. Communication is another area that needs to improve on, as a door supervisor/security. There is never time to have conversation with people order than work colleagues, which has not allowed the opportunity to enhance my skills or grow.
Mid-Term goals in the next 3 months is to pass my modules and start working in a care organisation.
The idea behind Force field analysis is that situations ae maintained by an equilibrium between forces that drive change and others that resist change MindTools (1996-2019).
Forces for change are financial comfort for the family to travel back home for visiting grandparent, sleeping arrangement for the children. More space is essential as they grow. More job opportunity. 
Change proposal are going on holiday with the family in December 2019, change of job career before the end of 2019 and buying a house in the United Kingdom by the 2020.
Forces resisting change finance, searching a very good Ofsted rated school for my children and getting the desired job that will not affect studying and other family responsibilities. Getting the available job that is distance away from home.
Career aspirations/ambitions
I have studied a course in basic nursing skills which has made me more enthusiastic in caring for others. It has always been my dream to help, by travelling to places like Africa, Asia that are remoted areas. Giving hopes to those people suffering of lack of food, water, immunisation and clothing.
My attitude, beliefs and values are influenced by my parent who believe education is power. As a parent myself, and been through life experiences in the society, my children looking up to me as a role model has inspired, which is part of my in the decision of developing professionally and academically. 
A quiz about was done that helped in identifying the type of animal (a polar bear) that represents me, using my strength to work with others and the job ideas (animalme.myworldofwork.co.uk). This quiz was attempted 3 times and the result showed a polar bear. The result says that polar bear is powerful and in control, spend a lot time perfecting skills and love their own company. With the job idea of working as a dentist, surgeon or pharmacist. Working in places that have structure and routine, attention to details and once an expert in a position the work gets more exciting. The decision in going into caring for others is the right choice.
Expectation from world of employment. Employers are seeking employees with potential skills that can be of benefits to the organisation. Depending on the position or profession, specific skills might be required from a company. 
According to Cottrell (2003) Soft Skills are those skills which are often hard to measure but which oil the wheels of any work situation. 
The skill employers want are Resilience, good communication, Effective leadership and management, Planning and research skills, Self-management, Teamwork and interpersonal skills and relevant work experience by Swain (2019).
It is important to obtain such skills in order to work effectively as a part of a team or an individual. These skill helps to be employable, because most organisation want people that already acquire such skills as it saves time and money.
The recruitment process is to advertise what they are after by job analysis, developing person specification. Job analysis is the process of identifying what tasks the job will involve. Developing a Person Specification, the organisation will have taken the job description and other information (e.g. organisational core competencies, organisational values) and will have developed an idea of the qualities required from the successful candidate. Morgan (2017).
It has given me an insight on the process and what an employer could be looking for. This appear to be new as I have no experience and knowledge on what an employee are looking for. Example of an opportunity in applying for a job role as a police officer, and when I went for the interview, the question asked was not answered properly because of the lack of knowledge as to what a recruiter is looking for and how to answer the usual question that reflects people skills or academic skills. A class work was carried out that outlined what recruiters want from an employer, this made me aware that my people skills, employability skills and academic skills needed developing.
The screening process are when recruiters pick out from all candidates who stands out either, probably by how individual has answered online questions, telephone conversation, formal reply to an email. All depend on the organisation or the recruiter.
The selection process is after interview and reading through CV and cover letter. Such that it is appealing to the recruiter. An exceptional CV is relevant to the job applied for. Talking about your personal skills, qualification, experiences, knowledge of the organisation for job opportunity.
Preparation for the interview is part of the key to getting potentially hired. By research about the organisation, the job vacant position can be a strength into getting the position.
Before searching for a job, a DBS (Disclosure and Barring Service) helps employers make safer recruitment decisions and prevent unsuitable people from working with vulnerable groups, including children and eligibility in terms of having permit to work in the United Kingdom SILVER SWAN RECRUITMENT (2019).
CV is an abbreviation for Curriculum Vitae by Johnson, S. (2018). An up to date CV suitable for the job or position applying for. Which should or can include a self- portrait, personal details, brief personal statement that reflects people skills, how an individual can be an asset to company, education, employment history, hobbies/ interest all should be relevant to the position. 
Cover letter is a document sent alongside a Curriculum Vitae when applying for jobs prospects.ac.uk (2019). It gives an applicant the opportunity to sell themselves to an employer, in terms of talking about their writing skills, soft skills and qualifications. Hoping that the employers can call potential employee for an interview.
Contract is a written or expressed agreement between two parties to provide a product or service study.com (2019).
A successful applicant will the have to sign a contract that includes, legal requirements in terms of holiday, maternity or sickness entitlement, employer’s obligation, breach of contract, grievance, and discipline.
Skills needed for the profession as a healthcare and social worker
The skills needed as a carer are the ability to communicate effectively, listen, work as part of a team, show empathy, to be flexible, confidence, the use of ICT, self- motivated and a good work ethics. These skills are important to have and can be transferrable from other jobs, studies or personal life. 
As someone that likes to bring change, social worker might be the right job. The role of a social is to help provide job security, they fight for equality, diversity aside helping the vulnerable, which allow a close relationship with their clients. 
SMART the acronym is Specific, Measurable, Achievable, Realistic and Timely according to Lopper (2007). 
Using this model in the area of the family business called Wi Jammins, which is selling healthy food in a shop and through Uber eats with the help of a cookware called SaladMaster. When the business started, the aim was to promote less to no salt in food, cooking or frying without oil, less ingredients. The cookware is designed with Titanium that encourages healthy eating and taste as nice but will take time to get adjusted with new taste. This was challenging as reviews were mix. Some customer was happy and loved the meal on the other hand, few other thought the food lacked taste. The business is now aiming to expand as customers are increasing with satisfying feedback that encourages promoting of healthy meal. This expansion is aimed for the end of 2019, but lack of money can hinder the goal.
As a student presently studying to attain knowledge and skills to further my level education, I believe the qualification can be achieved by reading textbooks related to the course, working in a health and social care settings. Prioritising daily in order to have time for studying, getting feedbacks from lecturer and gradings at the end of each term.
Reflection is a type of thinking. It is associated with deep thoughts aimed at better understanding Cottrell (2003). Personally, this aim of reflecting is practiced in everything, from what happens at work to home. Examples of reflection at work, a time when there was situation such as a complaint from a customer who was searched before entering the premises. The female body language was not good and at the end of her time in the club she came straight to me asking for my details, she was referred to the manager who deals issue regarding the club’s rules. Looking back at I would have explained to the customer for her to understand why that type of search was carried out and that it is part of the club policy on searched. This mistake led a to complaint against me to the HR department, but because of audio body camera I kept my job, otherwise I could have been dismissed.
Johari window is a simple and useful tool for illustrating and improving self -awareness, and mutual understanding between individual between a group BUSINESSBALLS (2019). The Johari window has four quadrants, that represent four combinations:
Open Space: Known to you-known to others, Blind Spot: unknown to yourself- Known to others, Hidden Area: Known to yourself- Unknown to others and Unknown Area: Unknown to yourself- Unknown to others toolshero (2013-2019).
Open Space, this is about my ability to work hard, to the best of my knowledge which has been picked up by an outsider, family and friends.
Blind Spot can be about my presence anywhere, at work or in a new environment, some people will say that I behave like the manager when that is never the case, it is more like looking out for others, so they do not jeopardise their job. In any surroundings meeting or seeing someone for the first time it can sometimes be perceived that I am not approachable because the countenance on my face may not be up to their standard. But anyone that knows and is familiar with me and my personality will realise that it is just my looks and the way I may present myself and that there is no meaning attached to it. 
Hidden Area refers to being molested as a little girl and growing up not talking about it which at first was affecting my married life. This secret had to be disclosed to my husband, as it got to a stage that when he washes our daughter, my thoughts flashed back as a small child. Then sharing the same information with a close friend as to why my kids are never out of sight from either myself or my husband. And now it is part of my portfolio. 
Action Plan
I will be talking to a career advisor at University of Wales Trinity Saint David, to help in deciding on becoming either a social worker or continue as the initial goal of becoming a nurse. 
Presently searching jobs in healthcare as an assistant with an agency called Mylocum. Applied for Disclosure and Barring Service.
Next step will be to get a job in the profession of social worker.
In completing this module, I will continue studying the next level. 
Lastly, in completing the plan, that can enlighten me as to the career in which I will need to develop or work on. 
Conclusion 
Reflecting on the progress and changes from the start of the course till date, has made me realise the development needed from a professional and personal aspect, which is an unexpected enlightening as an individual in the pursuit of achieving my career goal in the future. The key to success in my belief is, in learning, there are times when we do not progress for one reason or the other but that should be an encouragement to pursue that life time professional career, we set out to do. 
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