

	

Student Name : 


	

      Adriana Dulceneya Ribeiro Silva 

	
Student Number :
	
                           2008480

	
Module Number :
	 
                        BMSW4003

	
Title of the module :
	
      Digital Skills and Research Methods 

	
Lecturer Name :
	
                        Modak Koushik
















[bookmark: _Toc60860616]ABSTRACT

The VLE is a design information space that is not restricted to distance education and permits the use of multiple technologies which are integrated together to form a system. These virtual learning classrooms have enabled university to provide admission to students in distant locations who study different courses virtually with every required support provided by the lecturers and the university. This work would investigate the impact of the virtual learning environment on the students’ learning experience using a mixed research method of qualitative and quantitative methodology that would provide effective analysis of the retrieved data from the questionnaire used for the primary research and published articles for secondary research. The work would make a good conclusion on the impact of the VLE and recommendations would be provided for further improvement of the experience. 
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INTRODUCTION

Virtual learning environment is one of the applications of information technology in the education that have enabled learning institutions to setup virtual classrooms for teachers and students to share and present ideas and resources for learning while interacting with each other like they usually do in traditional classrooms. The VLE is a design information space that is not restricted to distance education and permits the use of multiple technologies which are integrated together to form a system. These virtual learning classrooms have enabled university to provide admission to students in distant locations who study different courses virtually with every required support provided by the lecturers and the university. This has enabled the university and the students save a lot of money in both building and maintaining of school infrastructures and travel expenses. 
According to (Ana, Ivana, & Nenad, 2012), both teachers and students have different perception about the impact of VLE and this is because the students often credit VLE for supporting their learning process but the teachers disagree by saying that the VLE might be useful tool for learning but it does not in any way provide any support to the teaching activities. This work would investigate the impact of the virtual learning environment on the students’ learning experience using a mixed research method of qualitative and quantitative methodology that would provide effective analysis of the retrieved data from the questionnaire used for the primary research and published articles for secondary research. The work would make a good conclusion on the impact of the VLE and recommendations would be provided for further improvement of the experience. 
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A narrative research design was used to investigate the impact of the virtual learning environment on the student’s learning experience because the design enables the researcher to explore the experience of the students that are using or have used the VLE for education or training purposes. The narrative design is mainly used when a researcher wants to provide a narrative study about the subject of interest (Creswell & Creswell). This is best suited for the work because the research would endeavor to show in a descriptive nature the impact of VLE on the learning experiences of the students with the retrieved data from the primary and secondary sources. (Ana, Ivana, & Nenad, 2012) pointed out that most educational practices are using narrative research especially in exploring the educational, teaching and learning experiences of the students and teachers. 
Due to the nature of the data collected from the questionnaires and the published materials which are both the primary and secondary data sources respectively; the mixed methodology would be used to analyze the quantitative data retrieved from the questionnaires and the qualitative data from the articles. The main reason for using the mixed methodology was due to the fact that either qualitative nor quantitative methodology would effectively address and evaluate the collected data for a  proper analysis.
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The singular objective of this research report was to investigate and report the impact of Virtual Learning Environment – Moodle on students’ learning experience in the University of Wales Trinity Saint David London Campus using primary research conducted using questionnaires and secondary data using published articles on the subject matter.
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LITERATURE REVIEW

The application of VLE on the educational processes has been really positive because it provides an online system comprising a range of tools to support and manage learning. According to (Green, Brown, & Robinson, 2008) VLE plays a major role in supporting instruction by allowing teachers to select and use different resources and application to review the course content. This means that the writers are stipulating that VLE plays an essential role in the development of the learning experiences of students by enabling teachers to utilize multiple resources that enhance the teaching process. This was further repeated by (Walker & White, 2013) who advised that teachers should take advantage of both the technology expertise and excitement that students bring with them in order to learn from them and connect the use of VLE to their teaching. This means that teachers should utilize the technology because students are excited about the VLE in their learning processes and the teachers should not find the VLE time-consuming especially during their adaptation to the technology. Also (Ana, Ivana, & Nenad, 2012) stated that the benefits of using VLE can be clearly seen in educational practices where individuals are able to engage with each other without feeling less embarrassed and are encouraged to share ideas. They pointed out that VLE allows educators to see the activities that students carry out to help in their learning which are not normally visible to us in the traditional classroom. This means that VLE enables the tutors to understand and explore better way to reach and teach the students and also provides a different outlook of how the students assimilate the information provided by the teachers.
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Research methodology which is mainly a guide of the research and it describes and analyses the methods, broadens the limitations and resources, justify some reactions and relates findings to already explored and published knowledge of the research (Chinelo, 2016). The methodology serves as the pillars during the course of the research because methodology enables the researcher to test different hypothesis while different data collection techniques are used in analyzing to get the results. This is the reason the writer utilized the mixed methodology since there are both qualitative and quantitative data to be analyzed and narrative research studied (Alev & Begum, 2014). The advantage of using Mixed methodology is that it provides a balanced analysis and an unbiased report using both quantitative and qualitative data analysis. 
According to (Salkind, 2010), primary data source is the main data that is collected first hand by the researcher for the research purpose. This means that during this research the questionnaires sent out to 25 participants would be used as the primary source of data in order to get a first-hand response on the VLE experience and its impact on their learning. The secondary data sources that would provide more context are published literatures and journals by credible researchers who talked and explored the impacts of VLE on learning experiences. This secondary data would be either used to support or disapprove the already developed hypothesis gotten from the primary data source.
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The Impact of Virtual  Learning Environment on the learning experience of the students at UWTSD London campus.


Figure 1: VLE Experience Ratings
The figure 1 above shows that the users’ experiences of the VLE are very favorable because there was 0% for terrible ratings and just 7% for bad. Majority of the participants found the VLE to be good with over 33% and 13% rated it as great. This means that the participants were positive about the impact of the VLE to their learning experience because it was strenuous but it assisted them to assimilate the lessons and modules faster with useful resources.


Figure 2: Search Method Progression
The figure 2 above shows the response of the usage of the search methods on the VLE with over 80% responding that the VLE progression is very useful and moderately useful. Only 7% of the total participants said the virtual environment was slightly difficult. The participants found the VLE to be very useful in navigating through and searching for their modules and books for their research and studies. The setup of the VLE made it very easy for the students to navigate and use without much difficulties. 


Figure 3: Duration of Search on VLE
The figure 3 above shows the response from users duration of search on VLE with 30- 50 minutes being the most time spent and 5-10 minutes being the less time spent according to participants.




Figure 4: Other Research Method
The figure 4 above shows that 67% of users stated (Yes)  using another method of research to assist them with their study at university, with 33% of users stated (No) not using other method of research. 













Figure 5: Layout of VLE
The figure 5 above shows that 8% of the users are satisfied with the layout of VLE, with 0% of participants rating the layout of VLE as very dissatisfied.




Figure 6: Moodle Access Difficulty
The figure 6 above shows that 87% of users rated not having any difficulties in accessing the Moodle  while 13% of participants stated  having access difficulty when using Moodle .

Figure 7: VLE Recommendations
Therefore the findings from the questionnaires have shown that the VLE has a huge positive impact on the learning experience of the students. The participants believed that the VLE provides them with the much needed assistance and has improved their learning experience with more interactive and exciting class sessions. The overwhelming responses towards making VLE recommendations to colleagues above shows how eager the participants are about the virtual environment and the positive impact with over 53% stating that they are likely to make VLE recommendations to their colleagues.
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Research carried out by (Anekwe, 2017) based on the impact of Virtual Classroom learning indicated that the students are positively affected by the technology. The findings supported the research because the writer stipulated that the students learn via collaboration in which they were able to interact with their tutors at their own pace. The researcher advised that the virtual learning environment should be more structured, planned and sustained due to the fact that it has really assisted the learning processes of students and to an extent reduced the workload of the lecturers. The findings were in-line with this work results because the participants found the VLE to be favorable to their learning processes with the overwhelming positive responses and there is a request for constant and consistent update on the Moodle.
The article by (Clarence, 2017) on the impact on motivation to learn supported the research because he found out that the learners showed that VLE implementation into educational and training environment was very useful and technological fit. He found out that the participants enjoyed the experience due to the use of more visuals because the learners were able to visualize the scenario by placing images to the voices which was great. The participants felt more connected and the lessons made them to remain focus throughout the sections especially when the instructor used video camera to present instructional activities.
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The introduction of VLE to the educational sector has greatly improved the learning experience of the students and it has also changed the teacher to students’ relationships because they could now interact beyond the classroom walls while readily exchanging useful information that would improve the knowledge passed on in class. This study has shown that the students has really taken to the use of the VLE for their learning process because the environment is similar to their social media apps such as Facebook, Twitter or Instagram that they constantly use to stay in-touch with their friends. 
Institutions should aim to merge the social apps with the VLE in order to improve and maintain the interest and attentions of the students while they are learning. A perfect blend of both the social and educational world would allow for a smooth transition for the students and the learning of the navigation would be done with genuine interest. The VLE should be interactive and colorful.
Further research should be carried out to find out the extent at which the use of VLE affects the lecturers’ ability to facilitate their teachings to the students and comparison should be done between the Pre-VLE and VLE students to examine the intellectual abilities of the students. This would highlight the impact of the VLE and show if it has actually improved the students intellectually which is very important.
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APPENDIX 1
Question 1 – On a scale 0-10 please rate your experience on using Virtual learning environment in assisting you  with your studies online? 1>Terrible  2-3>Bad  4-5>Ok  6-7>Good  8-9>Great 10> Excellent
A - 1
B – 2-3
C – 4-5
D – 6-7
E – 8-10
F – 10

Question 2 – How do you find the searching methods at the beginning of the term, compared to now using the Virtual learning environment?
A – Extremely useful 
B – Very useful
C – Moderately useful 
D – Slightly useful
E – Not at all useful 

Question 3 – How long would you normally spent searching for materials in VLE?
A – 5-10 minutes
B – 10-20 minutes 
C – 20-30 minutes 
D – 30-50 minutes
E – 50-1 hour 


Question 4 – Apart from Virtual learning environment, do you use any other method of research to assist you with your study at university?
A – Yes
B – No 

Question 5 – How satisfied are you with the layout of Virtual learning environment?
A –  Very satisfied 
B – Satisfied
C – Neither agree or disagree
D –  Dissatisfied
E – Very dissatisfied

Question 6 – Do you have any difficulties in accessing the Moodle? 
A – Yes
B – No

Question 7 – How likely are you to recommend using Virtual learning environment to a colleague? 
A – Very likely
B – Likely
C – Unlikely
D – Very unlikely
E – Unlikely at all

Further questions, please list your questions below. Thank you 
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Question 1

On a scale 0-10 please rate your experience on using virtual learning environment in assiting you with your studies online?assisting you with your studies online?

Terrible     Bad         Ok           Good     Great     Excellent      Ok    Good  Great          Excellent

0 1 4 5 2 3

Question2 

How do you find the searching methods at the beginning of the term compared to now, using the virtual learning environment?

Extremely useful        Very useful           Moderately useful         Slightly difficult         Not at all useful

2 5 7 1 0

Question 3

How long woud you normally spent searching for materials in virtual learning environment?

        Options 

  

 Number of answers

    5 - 10 minutes 1

    10 - 20 minutes 2

     20 - 30 minutes   4

     30 - 50 minutes  7

     50 - 1 hour  1

Question 4

Apart from virtual learning environment, do you use any other method of research to assist you with your study at university?

       

   Options  Number of answers 

              

               Yes  10

               No  5

        Other respondents stated that they use Google as another method of research to assist them with their study.

         Other respondents stated that they use Youtube and books to assist them with their study.

Question 5 

How satisfied are you with the layout of Virtual learning environment?

    Options      Number of answers 

     Very satisfied 3

     Satisfied 8

Neither agree or disagree 5

     Dissatisfied 1

     Very dissatisfied 0

Question 6

Do you have any difficulties in accessing the Moodle?

         

Options                         Number of answers 

              Yes  2

               No 13

Question 7

How likely are you to recommend using Virtual learning environment to a colleague?

      Options        

                

 Number of answers

    Very likely

2

        Likely

8

    Unlikely

4

     Very unlikely

1

     Unlikely at all

0


