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ESSAY
Corporate Social Responsibility and Sustainability in the Hospitality Industry: A Focus on Premier Inn Bridgen
Corporate Social Responsibility (CSR) has become a more important part of business plans in many fields, including the hotel business, over the past few years besides the hospitality business has started to lessen its notoriously large impact on the environment because it knows that sustainable practices are important. In addition to what the law requires, businesses should act in a way that helps people and the earth as well as corporate social responsibility (CSR) is the name for this. Ethics at work, helping others, taking care of the earth, and doing business in a fair way are all parts of it besides corporations are being held more and more responsible for the social and environmental effects they have. This has made corporate social responsibility (CSR) more important in the hotel industry besides this essay will look at Premier Inn Bridgen, a well-known hotel chain in the UK, and its corporate social responsibility (CSR) efforts to help the hospitality business become more environmentally friendly (WTO, 2024). It will look at the pros and cons of making good CSR policies are, along with the main areas where CSR activities have the most impact on environmentally friendly practices. The rules and laws that affect corporate social responsibility projects in the UK will also be talked about, along with how Premier Inn Bridgen changes its methods to follow these requirements as well as putting CSR into business processes, like the Premier Inn Bridgen case study shows, is one way to encourage sustainability in the hotel business (Costa and Costa, 2020).
Companies in the tourism industry, like hotels, can show they care about corporate social responsibility by implementing policies and processes that are good for the environment and people besides the goal is to make the business less harmful to the environment while also making it more helpful to local communities. Responsible resource use means meeting today's needs without putting future generations at risk of not being able to do the same besides this is what mean when say "durability." Sustainability is a big problem in the hotel business because it makes a lot of trash and uses a lot of natural resources besides lot of waste is made by hotels every day, and they use a lot of water and energy to serve their guests. This is the reason why corporate social responsibility (CSR) programs that encourage saving resources and taking care of the earth should focus on this area (Jauhari, 2021).
When it comes to the hotel industry, corporate social responsibility (CSR) is based on three main ideas: social duty, economic viability, and environmental sustainability besides hotels can help the earth by practicing sustainability. For example, they can use less water and energy, recycle more, and switch to renewable energy. Being socially responsible means doing good things for your community, like hiring people fairly, helping, and giving money to good causes as well as business can make money and do the right thing by society at the same time if its sustainability strategies can also make the business money (Wickham et al., 2021). 
Premier Inn Bridgen, which is part of Whitbread PLC, is a great example of a hotel that has done a great job of incorporating CSR into its daily activities besides a lot of corporate social responsibility (CSR) programs have been taken up by the hotel network, with a focus on those that help the environment. There is more pressure from regulators to make businesses less harmful to the environment, and more and more people want to travel in a responsible way besides these projects are in line with these trends. One important part of Premier Inn Bridgen's CSR strategy is using less energy to lower the hotel's carbon footprint besides to use less energy, the hotel has used a number of different technologies and processes (Sloan, 2017). 
One example is how LED candles and other energy-efficient lights are now used in all public and guest rooms as well as the Premier Inn Bridgen also has smart technologies for managing energy that change the temperature and humidity of the rooms automatically based on the number of people in them (Korstanje et al., 2020). Because these technologies make sure that energy is only used when it's needed, overall use goes down as well as the UK promised to cut carbon emissions under the Climate Change Act 2008 and its changes, companies like Premier Inn Bridgen are under a lot of pressure to help reach national sustainability goals. These include the legally binding net-zero emissions aim by 2050. The hotel has joined the Carbon Reduction Commitment (CRC) Energy Efficiency Scheme to show that it is thinking ahead in this area as well as by lowering its carbon footprint, Premier Inn Bridgen meets its legal responsibilities and improves its image as a company that cares about the environment (Haski-Leventhal, 2018).
When it comes to corporate social responsibility, one of Premier Inn Bridgen's key goals is to save water as well as part of its attempts to save water, the hotel has put low-flow faucets and showerheads in every room. The fittings in question are in line with the UK's Water Supply (Water Fittings) Regulations 1999, which say that business buildings must use water effectively while still making visitors feel comfortable. The Premier Inn Bridgen has also put in greywater recycling systems so that guests can use water from their sinks and showers to flush the toilets and water plants in the yard besides this method not only cuts down on the hotel's reliance on outside water sources, but it also saves water, which helps the environment in the long run (Cooper, 2021).
With its innovative waste management system, Premier Inn Bridgen has done a great job of cutting down on trash and raising the recycling rate. People staying at the hotel can find recycling bins for plastic, glass, paper, and metal all over the place. Even though the UK left the EU, it is still following the Single-Use Plastics Directive. As a result, Premier Inn has greatly reduced the amount of these plastics it uses as well as by switching to biodegradable straws, cutlery and glasses, the hotel has made a big dent in the amount of plastic trash it creates (Inkson and Minnaert, 2018). 
Food waste is a big problem for the hotel industry in particular besides Premier Inn Bridgen has teamed up with local groups to give any extra food. This helps to reduce food waste and help people who are in need (Edgell, 2020). The Courtauld Commitment 2025 is a promise made by everyone in the country to cut down on food waste by 20% by 2025 and that's what this program is all about. Premier Inn Bridgen is a great example of corporate social responsibility (CSR) because it reuses food scraps to help people in the area instead of throwing them away (UK Legislation, 2022).
Premier Inn Bridgen places a high value on social duty, especially when it comes to working with local communities, as well as environmental sustainability besides the hotel does a lot of good things for the community. Two examples are fundraising events and community service projects. It works with local schools and training centers to help disabled people and young people who aren't getting enough help find good jobs as well as to helping the community, the hotel's commitment to social inclusion makes it look like a more honest business (TOURISM 4 SDGs, 2024).
The parent company of Premier Inn is Whitbread PLC and its strategy is to "Do the Right Thing," which means that it wants its businesses to help their communities and society as a whole (Premier Inn, 2022). This idea is put into practice at Premier Inn Bridgen through a number of programs that try to improve social justice and build stronger community ties besides these steps help the hotel stay on good terms with the community and make it more likely that it will stay open in the future. There have been problems with putting Premier Inn Bridgen's good CSR plans into action, even though they are good ideas besides the high cost is one of the many things that makes it hard to put environmentally friendly policies and processes into place. They have to pay a lot of money upfront to add energy-efficient lighting, smart thermostats, and greywater recycling systems, among other things as well as more expensive hotel companies like Premier Inn may be able to invest in these technologies at a faster rate than smaller hotels. However, smaller hotels will save money in the long run (Kalhoro et al., 2021).
It's not always simple to meet sustainability goals and keep people happy at the same time besides guests might feel some of their comfort taken away by eco-friendly measures like using low-flow water sources or limiting how often the linens are changed. Since hotels are in the customer-focused leisure business, they need to be careful around these possible conflicts so that CSR projects don't make guests unhappy during their stays as well as another problem is that the rules are always changing (Batabyal, 2018). The UK government wants to reach net-zero emissions by 2050, which puts a lot of pressure on businesses to keep changing their environmental plans besides hotels need to follow the new rules so that they can keep their businesses in line with the latest environmental rules (Green Globe, 2014).
There are many problems that Premier Inn Bridgen and other hotels have to deal with, but CSR also gives them many chances. One of the best things about doing CSR activities at a hotel is that they help the brand's image. People are becoming more aware of how the things they buy affect people and the world, and it's becoming more and more popular to search for hotels that care about the community and the earth (UNWTO, 2023). Premier Inn Bridgen might be able to stand out from its rivals and get a bigger share of the market if it stresses corporate social responsibility and targets tourists who care about the environment besides CSR programs also help companies make money in the long run. It may cost a lot of money to buy sustainable technologies, but they pay for themselves over time by using less water and energy. For example, lighting and HVAC systems that use less energy can help lower power costs, and recycling greywater can lower the need for water from outside sources besides another good thing about programs that reduce waste, like food donation drives and recycling efforts, is that they save money on garbage collection (EventsCouncil, 2024).
Innovation is another important thing that can happen because of CSR as well as efforts to lessen the damage people do to the environment often leading to new technologies and ways of running businesses. With the use of biodegradable materials and advanced energy management technologies, Premier Inn Bridgen has become a leader in the hotel business when it comes to being eco-friendly besides customers and investors alike want hotels that care about being socially and environmentally responsible, and this new strategy will only make that desire grow. And finally, CSR helps the community, which might make things better with people there. The Premier Inn Bridgen spreads good vibes in the area by supporting local charities, hiring locals, and holding events for the community (European Commission, 2022). 
Premier Inn Bridgen's corporate social responsibility (CSR) attempts to show how important CSR is for social and environmental responsibility in the hotel industry as well as by adding CSR into its operations, the hotel has lessened the damage it does to the environment, improved its reputation in the community, and raised the profile of its brand. Costs, rules, and finding the right mix between sustainability and guest satisfaction are all ongoing problems besides the benefits of CSR, on the other hand, far outweigh these problems. Premier Inn Bridgen is a good example of how corporate social responsibility (CSR) can help a business reach its sustainability goals while also helping the business save money, come up with new ideas, and build stronger community relationships (Whitbread, 2024).
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Appendix

How to Acknowledge your use of AI
This guidance is for students and staff to support the integration of AI tools in
assessment.
Every assessment speciﬁcation identiﬁes the allowable use of AI in that assessment. You should be able to see a version of the following table:

	RESEARCH
	For this assessment, you can use Generative AI to support you in research, including searching for bibliography, using tools to summarise, compare and
interrogate materials.
	Yes ☐

No ☐

	STRUCTURE
	For this assessment, you can use Generative AI to support you in structuring your submission, including creating a draft argument structure, identifying parts
and headings, etc.
	Yes ☐

No ☐

	PROOFREADING
	For this assessment, you can use Generative AI to check your own text/creation for grammatical and syntactical mistakes, including rephrasing of your
own work within specific standards.
	Yes ☐

No ☐

	WRITING
	For this assessment, you can use Generative AI to create text for submission.
	Yes ☐

No ☐

	CREATIVE
	For this assessment, you can use Generative AI to create creative materials, such as images.
	Yes ☐

No ☐

	PROGRAMING
	For this assessment, you can use Generative AI to create and check code.
	Yes ☐

No ☐

	NONE
	For this assessment, you are not allowed to use any type of Generative AI support. This includes research support, structure support, writing/proofreading
support and creative support.
	Yes ☐

No ☐



This guidance will provide you with the necessary information on how to acknowledge
your use of AI in any assessment.
Important: Students are expected to keep drafts of their work, including notes, etc., before and after the use of any AI tool. Students will be expected to produce these drafts and materials as necessary.
You are expected to use this acknowledgement format for all allowable uses of AI.

You are expected to include this acknowledgement in a separate page at the beginning
of your submission.
[bookmark: Basic_Acknowledgement_format_of_AI_tool_]

[bookmark: If_you_have_not_used_AI_tools]If you have not used AI tools
If you have not used AI tools, whether because it is not allowed or because you have chosen not to use AI tools at all, you need to include the following acknowledgement.

I conﬁrm that I have not used any AI tools in the research and creation of this assignment. I conﬁrm that I have not presented any AI generated materials as my own work. I conﬁrm I have copies of my drafts, notes, and other resources I used, which I may be asked to provide in evidence.
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