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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.




ANSWER:

Within the following piece of writing I am going to deliberate over the several coping strategies that I have utilised since being attested as a Police Constable for South Wales Police. I will be evaluating said strategies and reflecting upon whether they have truly minimised the stress levels I was under, furthermore I shall be ascertaining whether or not they truly aided in my development of resilience and if I feel they will help to negate future stresses as I proceed into the milieu as an operational officer in Cardiff, fresh out of an intense training environment.

In order to fully comprehend the tactics in which to control your stresses I believe it is important to understand the science as to why people experience stress and what can happen to our bodies as a result. I plan to do this by briefly exploring Selye’s (1956) General Adaptation Syndrome of Stress, Folkman and Lazarus’ (1984) Cognitive Appraisal Theory of Stress, and the Demands-control Model developed by Robert Karasek (1979). Further to this I will discuss resilience, and its part in dealing with stress over a longer term.

Theories of stress:
Selye’s (1956) General Adaptation Syndrome of Stress (GAS):
This theory helps one to understand and break down the components of the development of long term stress. GAS consists of three components which lead on from each-other. The stages are ‘The initial alarm phase’, ‘The interim resistance stage’ and lastly ‘The exhaustion stage’. 
Most people are conscious of the first stage as it is often referred to as the ‘Fight or Flight’ response whereby you have a surge of adrenaline and your body either proposes to tackle the stressor head on or in contra flea the situation or stressor through leaving an environment or as such ‘sticking you head in the sand’. 
Stress begins to be an issue if when faced with ‘the initial alarm phase’ the stressor persists or doesn’t get appropriately dealt with. This is due to the body’s reaction in terms of increased heart rate, increased breathing and high levels of adrenaline. This phase of GAS is named, as previously stated, ‘The Interim resistance stage’. 
The final stage of GAS, is when you feel completely burnt out. This is known as; ‘The Exhaustion stage’. It is a state of mind and body where even mild stressors can cause huge, often unnecessary reactions essentially due to the body no longer being able to cope due to previous undealt with stressors. The physiological implications of the exhaustion stage include extreme low blood sugar levels, becoming susceptible to disease, and in extreme cases even death.

Folkman and Lazarus’ (1984) Cognitive Appraisal Theory of Stress:
The Cognitive Appraisal Theory of Stress is broken down into two parts, the ‘Primary Appraisal’ and the ‘secondary appraisal’. The ‘Primary Appraisal’ is typically the first response to a stressor whereby people gage as to whether or not the particular occurrence will cause them harm and whether or not the event is in line with a person’s principles.
The ‘Secondary Appraisal’ is the stage by which a person evaluates their own capabilities in line with the situation in front of them. Dependent on what the person believes as a result of the secondary appraisal alters their coping strategies. 
The Cognitive Appraisal Theory of Stress seems to take into account individual differences, noting that every person’s reaction to a stressor may well be different.

The Demand Control Model by Robert Karasek (1979) is centred on poor health as a result of high demands in work settings, with little control of your own work, and how this is down to organisational structure. It is probably easiest to understand this model by saying that the model highlights highest level of strain when there is the least amount of say in how their jobs are carried out.
It is interesting to note this model in relation to my current role as there have been challenging targets set, with at times minimal explanation, since being attested as a Police Officer and there have been some tough points along the way where at times I have felt myself becoming unwell. Similarly to the GAS model it doesn’t however allow for personal differences in regard to resilience and individual coping strategies. 

Coping strategy theory:
Following on from discussing a few of the theories relating to stress, organisational stress and ultimately coping strategies I feel it is necessary to now briefly look into the types of coping strategies available to us when we do encounter different stressors.
Coping strategies are ways in which people deal with, tackle and prevent stressors from affecting them. Strategies can include things from speaking to professional therapists to simply setting aside time each day to go for a walk. 
There are two main areas that coping strategies fall into, which I will further discuss below:
Emotional focused coping strategies are usually brought into play when the stressor is deemed to be overly challenging and unsolvable. The strategies that tend to employed are things such as avoiding the issue at hand ‘putting your head in the sand’, procrastination, and simply accepting the worst. However, they can also be positive such as carrying out mindfulness exercises, listening to music or even having a bath – all of which attempt to reduce the mental side of stress. Although they could be perceived to be solely short term releases (Smith, 2002).
Solution focused or sometimes known as Problem based coping strategies are whereby a person tries to tackle the stressor head on through use of problem solving techniques, seeking help, and forming solid strategies in which the stressor can be closely managed and prevent it from spiralling out of control.
Coping strategies can be short term or long term, the long term strategies are the ones that enable us to build resilience (Cotton, 2013).

What is resilience?
According to NHS England (NHS, 2019) resilience is overcoming the stress of a difficult situation and continuing life in a successful manner in spite of it.
Neenan and Dryden (2017) discuss attitude being the key component to the effective development of resilience. They believe that resilience is a learnt behaviour and it can be achieved by anyone regardless of disposition.

The coping strategies I personally employed during my time in Police training following being attested as a Police Officer included short term strategies, long term strategies comprising both emotional focused strategies and solution focused strategies. They included setting myself SMART objectives, creating a schedule of study, cultivating a positive work environment, maintaining a good diet and exercise regime, as well as practicing mindfulness.
SMART (specific, measurable, achievable, realistic and time-based) SMART objectives encourage organisation and ensure that targets aren’t overlooked. By breaking down your workload through use of SMART objectives it can help to alleviate your stress levels through being on top of your work. 
I personally found that by setting myself SMART objectives I could tackle my workload (stressor) head on, during the ‘Initial alarm phase’ as according to the GAS theory, as opposed to letting things get on top of me thus leading to unnecessary levels of strain, which could then lead me into the ‘Interim resistance stage’ or even the ‘exhaustion stage’ again, as according to the GAS theory. Which in turn would not be conducive to a productive, proactive method of coping with the stresses of a new role and new educational program.
Cultivating a positive work environment is an ‘Emotion focussed’ coping strategy, as it deals with the mental element of dealing with a stressor. Through ensuring that I maintained a positive attitude at work alongside my peers I felt that, although the stressors were there in terms of work load, I was being optimistic which helped both myself and my peers feel happy in work and ensured that we did not bring ourselves down through negative speech and mannerisms. I believe that by maintaining a positive headspace throughout the first six months I was able to properly absorb the necessary information from trainers, as opposed to feeling overwhelmed and defeated leading to an unsuccessful start to my new role and studies.
Seeking help, a solution focused strategy to further aid resilience, is an important tactic. By speaking up and identifying where your problems lie and getting help to resolve them are a key aspect to ensuring you don’t fall flat and succumb to the ever present stresses that come along with starting a brand new job whilst also embarking on a new degree program. Through learning to be open with my struggles and speak up loud and clear when I need help has made me feel in charge, it has built my resilience in regard to said stresses. I now feel comfortable asking for assistance when needed as opposed to keeping it to myself and letting things get on top of me. By continuing to seek advice my resilience has been built upon, I no longer find it such a challenge reaching out to others to let them know where I may need their guidance. As such I am able to tackle my workload with a clear mind, free from unmanageable stress.
Good diet and exercise: Although cultivating a healthy diet and exercise regime may begin as a short term coping strategy if continued it may become second nature and thus become a long term coping strategy. This is because the body has the right fuel and a positive way of releasing endorphins and also toxins. I found that even just taking myself for a 30-45 minute walk each day and having a nutritious breakfast made me initially feel in control but overtime I noticed I was feeling less tired throughout the day and more ‘conscious’ during lessons and study time at home. As this continued throughout the initial 6 month period of training I found I was feeling confident about progressing to the next stage of my new role.

In summation, overall I have most definitely built resilience to work and university stress. I find myself subconsciously constructing plan B’s if my plan A’s aren’t expedient of my goals and plans. Through the use of short term coping strategies such as going for a short jaunt in my local park, to meeting a friend for a (decaf) coffee I then developed long term strategies, being designated times to go for a walk, and planning ahead to have a healthy meal each morning. Emotion focused tactics such as making a conscious decision to be positive and solution focused plans such as SMART goal setting have bettered my mental health. By incorporating the above into my daily agenda I have taken control, thus changing my mind-set towards things I would previously have found stressful. For example, impending deadlines. As I now feel in control I am able to further ask for guidance, voice my concerns and combat stressors head on as opposed to brushing them under the ever expanding rug. The strategies I have employed have not only benefitted me throughout my first 6 months following attestation as a Police Officer but they are as such that I can employ and continue them moving ahead into my career.
(1648 words)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.




ANSWER:

	
The incident:

	
	



The incident I plan to discuss is in relation to an accusation of harassment, malicious communications, and criminal damage. The subject of the matter is a woman, for the purpose of this writing and of course confidentiality and anonymity I will be referring to the subject as ‘X’.
The initial report came from a male whom I will be referring to as ‘Y’, he had been engaging in a sexual relationship with X for 3 weeks following the breakdown of his long term relationship, he alleged that X had been persistently harassing him via phone calls from a withheld number and messages, posting malicious accusations on social media sites and that she had turned up at his address and vandalised his house and caused damage to two vehicles parked outside his house via scratching the paintwork and throwing eggs at them.
Myself and 4 other officers attended at X’s home address in order to carry out arrest enquiries. We knocked on the front door to notify the residents of our presence, however as there was no response we checked the rear of the property. It was then that we heard noise from within including dogs barking. The back door was open so we entered whilst clearly announcing ourselves as ‘Police’. We were greeted upstairs by her children.
X was found upstairs in her bedroom, beneath the duvet.
X was immediately verbally aggressive, and unhappy at our presence and refused to stand up from her bed. Due to the nature of the allegations and the time critical nature to obtain evidence before it was too late I had to be stern with X. I advised X she was under arrest, and gave her the necessary grounds, caution and necessity as required by the Police and Criminal Evidence Act 1981.
X refused to get up out of bed in order to be handcuffed as such I gave her one opportunity to get out of bed before she would be forcibly removed. 
X did not want to cooperate with police and stayed in bed beneath her duvet and repeatedly said: “Fuck off, you’re pigs, the lot of you”.
As previously mentioned due to the allegations made against X, her phone needed to be seized. I explained this to X twice, to ensure she understood the reasons for it, however, she refused to hand over her phone. 
As she was refusing to cooperate and we were concerned about the issue of losing potential evidence, I reached down too take the phone out of her hand, she proceeded to launch the phone across the room towards her daughter who was watching from the doorway, asking her daughter to take it away. Instead of the phone reaching her daughter, it hit my Sergeant in the chest and bounced off of his tack-vest.
Following this escalation on X’s part she was apprehended on the bed, to ensure she did not throw anything further at officers. I held one of her arms down on the bed whilst my colleague held down her other arm. I then gave her the option to stand up herself and put her clothes on or she would be handcuffed prior to getting dressed in order to protect myself and other officers as well as to protect X and to secure evidence. 
I advised her that my male colleagues would turn around in order to give her some privacy whilst she got dressed if she agreed to oblige. X then stood up and put her clothes on, I was then able to handcuff X, she requested that I handcuff her to the front. I advised her that I would handcuff her to the front but if she acted up any further the handcuffs would be going on at the back. X agreed to act appropriately and as such there was no need to re-cuff her to the back. This ensured a smooth transition to the van and then into custody once we arrived at the police station.

The aim of the incident was to apprehend the subject, in order to pursue a prompt and effective investigation, whilst safeguarding all individuals involved and seizing the necessary evidence to either prove or disprove the allegations, which was accomplished, despite first encountering both physical and verbal conflict from the suspect to begin with.

The use of force, in relation to restraining X on the bed post escalation and also through use of handcuffing, was necessary to ensure no loss of evidence and to ensure the safety of all persons present, including X. The use of force had to be decided upon within a split second, as the situation developed before me. The ‘National Decision Making Model’ assisted me with this process.
Due to my understanding and training in relation to my Police Powers I was well equipped and made the decisions in order to safeguard all involved. Looking to ‘The Professional Standards of Behaviour’ it states:

“I will only use force as part of my role and responsibilities, and only to the extent that it is necessary, proportionate and reasonable in all the circumstances.”

(College of Policing, 2019)

Had the use of force not been employed the situation could well have further escalated resulting in injuries to those present and the loss of potentially vital evidence.

Conflict:

Conflict shows itself in many different forms, ranging from verbal conflict, to positive conflict all the way to physical conflict, to name but a few. To further enhance the true understanding of what conflict is I looked to the dictionary whereby it shows conflict as both a noun and a verb.


“Verb; to fight or disagree actively”

“Noun; an active disagreement between people with opposing opinions or principles”

(The Cambridge English Dictionary, 2019)


Positive conflict versus negative conflict –

Conflict is typically viewed upon under a negative light, however there are instances whereby conflict ultimately has a positive effect and can allude to constructive changes (Himes, 2008).


Why does conflict come from –

Alongside there being several different forms of conflict there are also a range of possible sources. According to Singh (2008) sources include concern for self, having different goals, resource issues, power issues, having different ideologies, varied norms and lastly relationships. Singh (2008) suggests that when conflict does arise, there will always be a defined reason why. He outlines the reasons as:

“Misunderstanding, dishonesty, negligence, intention, Self-centrism, lack of boundaries, fear, a hidden agenda, and mismanaging conflict”
(Singh, 2008, p. 35)

Within a policing role, conflict also shows itself in many lights. Typically however the conflict is between officers and offenders and it is usually in the form of either verbal resistance and confrontation or physically restraining people in order to effect safe environments for other members of the public. There can often be a wall of separation between Police Officers and some members of the public, arising in part due to some of the above described sources of conflict. A relevant example of when conflict has come about, involving heavy police involvement would be the Brixton Riots. Whereby misunderstanding, fear and mismanaging of conflict caused a great deal of skirmish amongst the public.

[image: ]The Drama Triangle:
(McBride, 2013)

In order to comprehend many police related incidents whereby conflict played a part, looking at The Drama Triangle is inherently important. Originally described by Stephen Karpman, it pinpoints the psychological elements leading to friction between people, thus evolving into conflict (1968).
The triangle is based upon three contrasting roles that we as humans undergo within our lives, changing dependent upon the scenario and even conversation being had at the time. They are Victim, Persecutor and Rescuer.
As you can see within the diagram two of the roles take the place up top, symbolic to the fact that these two assume they are in a position of authority. 

Karpman (1968) illustrated the idea that the ‘persecutor’ is someone overly rigid, authoritarian, and stern whilst also unwilling to bend the ‘rules’ in order to benefit another

The idea brought about by Karpman (1968), in relation to the ‘rescuer’ is that it is someone who thrives off the idea of doing well by others, albeit at the sacrifice of one’s own needs. They are seen to desire the reassurance and merit given to them by others as a result of helping people.

When looking into the ‘victim’ role, Karpman (1968) describes them as needing to be spoon-fed, treated like a child in need, and having a ‘woe-is-me’ type of attitude. He states that the ‘victim’ will tend to latch on to someone in the hope they will take their side and assist them, and if they do not the ‘victim’ may soon interpret said person as the ‘persecutor’. According to Karpman (1968), a ‘victim’ finds it difficult to take accountability for their actions and struggle when it comes to decision making.

The 5 stages of conflict:

Stephen Robbins (2017) describes conflict within a five step approach. The five stages are Emergence, Escalation, Crisis, Negotiation, and Resolution.

Succinctly, Emergence is the state in which the settings become as such that there is the opportunity for conflict to rear its head. Escalation is as it states on the tin, tensions have risen and parties begin to butt heads. Crisis, in other words – boiling point. This is the stage whereby the environment has become such that the behaviors exhibited by persons involved are purposefully in contrast to opposing person’s plans or ideas creating an inefficient environment. Negotiation comes about once those involved realise that to work in unison is far more successful than to work against each other. Finally, resolution which Karpman refers to as ‘The Outcome Stage’ whereby the conflict has settled and hopefully resolved.

Conflict resolution - 

There are two main aspects to conflict resolution; effective communication, and negotiation.

Effective communication:
“Most people know that in order to resolve conflicts, we have to communicate about the issue at hand”

Bower and Darrington (2012)


People have several differences, these differences also include differing ways of communicating with each other. These differences are shaped through several factors including where you grew up, what education you had, your interests, your age, whether you’re male or female, and of course the family upbringing you had (Markman et al., 2004; Miller & Miller, 1997).

In order for communication to succeed you have to understand and adapt to the communication style of the person you are trying to communicate with, otherwise, you may end up banging heads with them (Miller, 2004). This is best done through building rapport with the person/ people.

Another key element to effective communication is body language, including facial expressions. According to Mehrebian (1961) 55% of a spoken message is actually obtained through perception of the person’s facial expressions, with only 7% coming from the actual spoken words.

Negotiation:

“The process of combining of divergent or conflicting positions through communication into a joint decision”

I.William Zartman p.6 (2009)


As was aforementioned, building rapport is important when trying to have a successful conversation with someone, having built rapport with someone allows you the potential space to then start negotiation if needs be. Negotiation is key to overcoming conflicting situations, it allows for a safe space to discuss and collaborate as one in order to execute your plan or goal (DK, 2015).


Analysis – 

There were several ethical, legislative, and social contexts and issues to be considered throughout the incident.
To start with, on entering the property we were met by X’s children whereby we had to ascertain whether or not a Section 44 Emergency Protection Order (Children Act, 1989) was required – which it wasn’t as the children were all above 18 and capable of making their own decisions.

As X was within her bed undressed we had to ensure her human rights were not infringed upon. Article 5 of the Human Rights Act (1948) states a person has the right to freedom from inhumane treatment including cruel and degrading treatment. If officers gave her no opportunities to get dressed prior to being handcuffed or out of the view of the male officers this could be perceived as degrading treatment.
When the situation was escalated by X officers had to physically restrain her, and by using force officers had to ensure to abide by Home Officer approved techniques and ensure the relevant paperwork was filled out post incident, this being the ‘Use of Force’ form detailing the exact actions undertaken. X was also handcuffed during the incident. The Police Powers used when X was being restrained and also when she was handcuffed are outlined within The Police and Criminal Evidence Act 1984, Common Law, The Criminal Law Act 1967 and also the ECHR.

On reflecting upon the above described incident of conflict I encountered I find The Drama Triangle Model strikingly apparent. The subject, ‘X’, I was dealing with very much took on the role of victim, as from the moment officers arrived in her bedroom she immediately spouted several reasons as to why she should not be arrested. Although we were armed with solid evidence, of which she was made aware of, she refused to comprehend that what had happened was wrong and that her actions were the reasons for her arrest. Alongside X taking on the role of the ‘victim’, a fellow officer who attended with myself very much took on the role of ‘persecutor’ and had very little patience for X as she was dragging her feet. As this was playing out I then took on the role of ‘rescuer’ in order to tame the situation and assist both X and my colleague in order to effectively achieve our goal of arresting X and transporting her to custody.

In relation to the 5 stages of conflict, I can definitely see the likeness between the incident I attended and each individual stage of the model – step by step. From initial attendance and X being immediately verbally aggressive (Emergence), to X throwing her mobile across the room and hitting my Sergeant (Escalation), to X being physically restrained (Crisis), to speaking with her and allowing her some time to comprehend what was happening (Negotiation), to finally conveying X to custody where her detention was ultimately authorised (Resolution).

The incident discussed could have ended very differently if I as a Police Officer ignored the legislative powers bestowed upon me, used ineffective methods of communication, overlooked the needs of X and what she was saying through both her words and her body language. 
X was evidently upset at the sudden arrival of police officers within her bedroom and was immediately aggressive towards us, as such it was imperative to remind myself that by remaining calm and speaking to her like an adult as opposed to speaking down to her would ease the process. Ensuring I remained polite and professional at all times, even as the conflict escalated from verbal to physical. I gave X the time to comprehend what was happening, I used verbal nods so that she was aware I was listening to her and did my best to build rapport with X. 
As I employed the abovementioned skills whilst dealing with the conflict situation I managed to calm X down, seize the necessary evidence and ensure all person present remained safe and well. I believe I behaved in a positive and professional manner at all times, as such X advised at several points throughout the incident that she only wanted to deal with myself as opposed to the three other officers also present at the property. This was in part to the fact I gave her the chance to be heard as oppose to rushing the situation. Different members of the public require differing service needs, which can be meritoriously molded through effective communication techniques.

I believe the aspects I succeeded with were; my listening skills which were accompanied by verbal nods, eye contact, and positive body language; and my rapport building skills which I believe became apparent when, as I mentioned, X requested that I be the officer to guide her and escort her to custody over the others present.

The things I have changed in regard to my approach to conflict having reflected upon this incident would be to identify the communication style of the person I am dealing with at as early an opportunity as possible, to reduce the risk of conflict escalating. Another aspect U have tried to improve upon is to use more open and closed questions, depending on the circumstances, in order to get the best out of the person I am dealing with.

(2705 words)















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.




ANSWER:


The incident - 

“Domestic abuse/ violence is an incident or pattern of incidents of controlling, coercive, threatening, degrading and violent behaviour, including sexual violence”
Women’s Aid (2019)

The incident I am about to illustrate, assess, and evaluate is in relation to a Domestic Violence related assault with injury, whereby a woman was assaulted and caused substantial facial injuries by her partner. The assault took place within her home, following her partner wishing to leave the property and drive her vehicle whilst under the influence of alcohol and drugs.
The woman, whom I shall refer to as ‘Y’ for the purpose of anonymity and confidentiality, was assaulted in the early hours of the morning, but did not make a report of the incident to Police until mid-afternoon later in the day.
By the time ‘Y’ had reported the incident to the police she had realised her injuries were that serious she needed to attend A&E in order to be medically examined.
I attended at the hospital alongside a male officer in order to speak with the victim and ascertain the circumstances surrounding the incident. 
Prior to attending we were not able to make contact with ‘Y’, as such we had to turn up in the A&E waiting area and find our victim, being sure to maintain as much privacy as possible for her.
We were able to speak with the front desk and establish if someone had recently been checked in with apparent facial injuries, as this is the report we had been passed. 
I then spotted ‘Y’ across the room and made my way to her, I introduced myself to ‘Y’ and her family member and asked staff present if there was a private room we could go into to wait together so that I could establish the circumstances of the incident. 
‘Y’ immediately disclosed the incident to us, describing what her partner had done to her following an altercation they had over the partner driving her car whilst intoxicated. Y had what appeared to be very serious facial injuries as a result. 
The initial disclosure was captured on both my body worn camera as well as my colleagues, of course ‘Y’ was aware she was being recorded. 
Following the first disclosure I discussed with ‘Y’ what course of action she wished to take, explaining the options to her. ‘Y’ confirmed that she wished to make a formal complaint of assault against her partner and that she fully supported police prosecution and that she would attend court regarding the matter if required.
I then proceeded to go through a risk assessment with ‘Y’, also known as a ‘Public protection notification’, which with her consent gets shared with 3rd party partner agencies, such as Women’s Aid.
Following on from taking first disclosure and risk assessment answers from ‘Y’ I then turned off my body worn camera as continuous recording without a specified reason has no grounds, and took a statement from ‘Y’ depicting minute by minute details of the incident. Of course this was following approval from medical staff and herself that she was fit to be spoken to at the time.

According to the BBC (2019) Domestic Violence killings have reached the highest number in five years. They stated that last year alone 173 people were killed during incidents of domestic violence related occurrences. The ONS (2019) stated that approximately 2 million people above the age of 16, within the last year, have experienced some form of domestic violence.

What is a victim? –
“A natural person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence”

(Victim Code of Practice, 2014)

What is the Criminal Justice System (CJS)? –

“The Criminal Justice system is a series of agencies with their own policies and procedures following and implementing relevant legislation in order to safeguard and protect society. These agencies include the police, prosecutors, children’s services, the probation service, housing authorities, and others.”

(Groves, 2013, p.X)

The main aim of the CJS is to bring justice to those who have been wronged (Joyce, 2008) through working with partner agencies, ultimately achieving positive outcomes by engaging a with robust service delivery for said service users.

[image: ]

(College of Policing, 2019)


In short, the part the police have to play within the CJS is that incidents get reported to us either through the emergency or non-emergency lines, the incidents are graded and dealt with in a time appropriate manner. Officers then conduct an initial investigation, leading to further investigation, and then evaluating the information received. If an offence has been committed and meets the threshold test then officer will complete all necessary investigatory actions, complete a case-file with all relevant documents and then proceed to send the file to the ‘Crown prosecution Service’ for a charging decision. The offender may then have their time in court, depending on whether or not they plead guilty. There are of course alternative steps that can be taken, to still achieve positive action such as cautions, verbal warnings, and ‘The Restorative Justice Approach’. ‘The Restorative Justice Approach’ is whereby both the victim and the suspect both agree to what has happened and sign to say as such. It bypasses the courts and works as a community resolution. 
In relation to the out of court disposals, which allow for the offences to be dealt with out of the way of the courts, which in some cases has proved to be the better option when it comes to outcomes and reoffending. With these options though, the victims do have a say in what happens – their views and wishes must be taken into consideration. 
The ultimate goal for the above methods of disposal is to establish the true facts of the matter and bring justice where justice is deserved.

My responsibilities and procedures –

The Victim Code of Practice:

The Victim Code of Practice was put into place through the Secretary of State. The code was designed to ensure victims of crime were well aware of their entitlements and rights as victims of crime/ The Code was issued under The Domestic Violence, Crime and Victims Act (2004) and includes requirements as set out by the EU Directive.

My main responsibility as a police officer, according to ‘The Police Code of Ethics’, is to protect life and limb. In short, to ensure the safety and wellbeing of the public. In order to do this I had to establish exactly what had happened to ‘Y’. 
As such, prior to starting the process of ascertaining the exact facts and details of the incident in question, I first needed to establish if ‘Y’ was fit and well in order to speak with myself and to begin the process with ‘The Criminal Justice System’ by means of giving a statement and having injuries photographed, ‘Y’ stated she was well enough, alongside a medical professional within the hospital whom also agreed that ‘Y’ was fit enough to speak with police.
As we were in a public setting within the hospital I had to bear in Article 8 of The human Rights Act (1998), which discusses the need for ‘Y’ to have privacy in order to discuss the situation free from judgement and interference from members of the public, to have a say in whether or not she wanted samples to be taken from her injuries, and if she was happy for myself as a police officer to have access to her medical records which of course hold her personal information. Due to the issue of privacy, the medical staff allowed us to have a private room within triage in order to speak with ‘Y’ and her family that were present.

Despite ‘Y’ reporting the incident several hours following the event I still had to bear in mind the ‘Golden Hour Principles’ as much as possible to ensure best evidence.


The Golden Hour considerations:
[image: ]

(The College of Policing, 2019)

In relation to ‘The Golden Hour’ principles, this was one of the main reason we went to A&E to speak with the victim as there was the potential for evidence, in relation to DNA swabs on her face, being lost through being cared for by medical staff, had we waited until she had left hospital.
I had to establish if there was any need to attend at her home address in regard to evidence of the assault, whilst also considering where the suspect was at the moment in time. It was vital to circulate observations of the wanted male in order to bring him into custody for questioning as soon as possible to prevent further harm from coming to any other persons or property.
The Principles set out that supporting the victim at all times is key – As such I was simultaneously supporting ‘Y’ through first disclosure and also giving her statement to myself, as understandably it was difficult to relive for her.
Identifying if there would be any eye-witnesses or first disclosure witnesses that we would need to speak with was important to do as early as possible to ensure the information would still be fresh in the mind of those involved.
Dealing with ‘Y’’s family throughout and reassuring them that we would do everything in our power to bring about justice was vital to ensure we maintained their support and belief that officer were doing all they could.
All the while, keeping supervisors informed and up to date as to the proceedings.

To fully support ‘Y’ through the process of reporting the crime I had to make her aware of the processes that were about to be undertaken including risk assessment, statement, DNA swabs, photographs, consent forms, sharing of information and what we would be doing in regard to investigative procedures following speaking with her, in relation to the arrest and questioning of her partner and the potential for the matter to go to court. ‘Y’ was also made aware that our conversations were being both visually and verbally recorded, to comply with the Human Rights Act 1998, Data Protection Act 1998 (DPA) and also to ensure that ‘Y’ felt more at ease with speaking to myself and my colleague.

Before taking the statement from ‘Y’ I discussed with her the Public Protection Notification (PPN), which is a risk assessment, identifying her needs, which with her permission gets shared with third party agencies which can then reach out to Y to provide additional support where required. As part of the Public Protection Notification, I had to write my observations as an officer, detailing exactly what had been disclosed to me, her relationship with her partner, previous history between them, her living situation, her financial situation, her thoughts and feelings, and what my recommendations were in regard to the referrals. The PPN must then be assessed by myself as standard, medium or high risk before I send the referral out. In this instance, of course due to the nature of the incident Y was marked as high risk.

I then took a statement from ‘Y’, ensuring to allow ‘Y’ the time to fully explain all details without feeling rushed. I made sure that ‘Y’ was aware we could stop at any time and that she was in no way obliged to continue if she no longer felt well enough.

The Victim Personal Statement process was also explained to ‘Y’, she requested to do this at a later date, although a brief synopsis was included within her victim statement.

Following on from taking the statement, photographs and swabs were taken of ‘Y’ to ensure as much evidence of the offence was obtained as possible. This was done in line with the provisions set with the Police and Criminal Evidence Act (1984).

Safeguarding –

Within ‘The Victim Code of Practice’ it states that all victims are entitled to certain information. This includes:
- Information on next steps to be taken following on from initial disclosure and statement
- Guidance on the availability of the witness care unit and their support services, including Special Measures
- Signposting to relevant charitable organisations and support groups
- All occurrence numbers and contact numbers for the Officers in Case
- Reassurance that victims will be regularly updated as to what is happening with the case. A victim Contact Management form is filled in to adhere to this
- Information on outcomes and court proceedings in a timely fashion

Special measures:

I explained all options to ‘Y’ in regard to giving her evidence in court and feeling safe doing so. As such, the ‘Special Measures’ procedures were explained to her, in relation to the option of giving evidence via video link, giving evidence behind a screen, having evidence pre-recorded, and not having to see or be near to the perpetrator during any court proceedings.
Domestic violence protection notice/ order:

Due to ‘Y’ sharing her home with her partner, I took into consideration issuing a DVPN to then further have the DVPO put in place by the courts. This was to safeguard ‘Y’ and to ensure as best we could that her partner could not go near her, or her son. To reduce the risk of further harm from coming to her. AS well as this consideration, I made arrangements for officers to attend at her home address and change the locks to her property, as an added security measure.

Analysis – 

Legislative context:

Throughout this incident there were numerous social, legislative, and ethical issues and provisions to take into account. From considering ‘Y’s privacy when obtaining her details in line with the Human Rights Act, to ensuring we had her full consent via signed medical consent form in relation to discussing her medical injuries with the hospital staff, to referring to the Victim Code of Practice to ensure ‘Y’ had all the information required in order for her to be as well-equipped as possible as a victim of crime who has reported a serious incident to us. Due to the fact this was the first DV related incident that I attended, with the added complication of meeting the victim in a public setting, I did have the feeling of bewilderment on entering the hospital to find ‘Y’ and my colleague at the time took a lead role to start with. However, I soon kicked myself into gear and reassured myself that as long as I kept in mind the basic principles and protocols necessary when dealing with a DV related incident, such as having body worn camera on and recording, obtaining first disclosure, completing a risk assessment, and taking a statement all the while supporting the victim, that I was more than capable of the job at hand. On reflection, I feel as though the incident has boosted my confidence in my abilities to handle an incident from start to finish, including completing the relevant case file and legal documents and declarations. 

Policing values:

One of the foundations I kept in mind throughout was the Police Code of Ethics. ‘Doing the right thing in the right way’ (Committee on Standards in Public Life, 1995). Due to the sensitive nature of the incident, I strove to maintain a compassionate, empathetic message throughout my dealing with ‘Y’, this was to ensure she felt fully supported and understood.

Language preference:

Throughout my time spent with ‘Y’ I made sure to use language that would not cause her further upset, I listened to and took on board the language she herself was using to describe the incidents and then myself used this same language when questioning and detailing what had happened. This was done in order to make her feel at ease and to minimise her stress levels, as at times I believe that the language we use can sometimes add to the stress of a situation. 

Ongoing support:

I endeavoured to make sure that ‘Y’ left with no question unanswered and that she had all the information necessary moving forward within the criminal justice system, from completing a victim contact management form with her to ensure all her correct details and the frequency in which she would like to be updated. To emailing her the relevant leaflets and guidance sheets as to what to expect next in relation to a potential court case and the support available to her. Also making her aware of the witness support team and the availability of special measures.
On looking back at this incident, I realised that I may actually have bombarded the victim with this information all at once, and as such further incidents that I attended I have taken more time to more carefully explain the procedures, measures and support available to her.
(2746 words)












Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.




ANSWER:


The incident:

I was attached to an emergency response call, in relation to two females fighting within a nearby location. My colleague and I attended on foot and on arrival the parties had been separated within two rooms.
There were three females involved, two of which were together in one room and the final female was located within another room.
I spoke with the two females who were together to establish, according to them, what had happened. The two females, who I will refer to as ‘A’ and ‘B’ for the purpose of anonymity and confidentiality, were very emotional throughout giving their version of events. As such, I advised ‘A’ to explain to me what had happened first, and then asked ‘B’ to explain to me in her own words following. This was so that I could get a clear and uninterrupted account of events from them both. 
They both advised they had been having problems with the final girl, who I will be referring to as ‘C’. Both ‘A’ and ‘B’ advised they attended the location in order to speak with their advisors and on entering the reception had seen ‘C’. A verbal altercation and then this altercation became physical. ‘A’ advised there had been a fight between herself and ‘C’, but that they both had a part to play in the initiation of it.
Whilst I took this account from both ‘A’ and ‘B’, my colleague took an account from ‘C’. I then requested to view the CCTV footage from within the reception in order to ascertain for myself the facts of the matter.
On the CCTV footage I saw ‘A’ and ‘B’ enter the reception where ‘C’ was in attendance, ‘C’ first makes a remark to ‘A’, ‘A’ then turns to her and some sort of verbal back and forth is had, with ‘A’ making her way over to ‘C’ pointing in her face. ‘B’ pulls ‘A’ away, with ‘C’ following after them both. You can then see ‘A’ turns back around and launches herself and ‘C’, pushing her against the wall by way of holding her neck. A physical altercation ensues with both ‘A’ and ‘C’ pushing each other and pulling each other’s hair.
‘C’ advised she wished to pursue a complaint due to ‘A’ instigating the physical altercation with her. 
I then arrested ‘A’ for common assault.
However, ‘A’ advised she had a series of medical complications and issues, and had just had a device fitted within her chest relating to one of her conditions. ‘A’ advised that within the altercation it had been hit and that she was suffering with some chest pains. The decision was made to escort her to A&E to be checked over prior to being taken to custody. Whilst in A&E a decision was made to de-arrest ‘A’ and advise her she should come to the police station the next day as a ‘Voluntary Attendee’ in order to be interviewed and questioned regarding the offence.

The National Decision Model –
[image: ]

(College of Policing, 2019)

The NDM was introduced in 2012 and is based upon the Police Code of Ethics. It was introduced in order to better equip both police officers and staff to make decisions, as the majority of decisions made by police officers have to be made in challenging situations where there is very little time to mull over and pull apart every element. The model is partly based upon ACPO’s ‘Statement of Mission and Values’ (2011).

The model’s aim is to ensure policies and ethics are the foundations of all decisions made, whether action is taken or not.

Discretion – 

Bryant et al (2019) discuss that discretion is a basic skill needed within policing roles. Lord Scarman stated:

“…the exercise of discretion lies at the heart of the policing function. It is undeniable that there is only one law for all: and it is right that this should be so. But it is equally well recognised that successful policing depends on the exercise of discretion on how the law is enforced….Discretion is the art of suiting action to particular circumstances.”

(Lord Scarman, 1981)

Within a frontline policing role, discretion is a tool in which to use to decipher which method of disposal is used or which route is taken in regard to a situation.


Bias –

“Inclination or prejudice for or against one person or group, especially in a way considered to be unfair”
(Oxford English Dictionary, 2019)

Every one of us has some form of bias, whether conscious of unconscious (Rodriguez, 2004). It is up to people to be aware of their biases as to prevent them from becoming an issue (Smith, 2007).

According to the Police’s Professional Standards Body, the acknowledgement of bias within yourself as an officer is paramount in ending any form of discrimination within the policing role.


Criminal Proceedings and Investigations Act (1996) – 

This code of practice outlines the processes that must be followed when dealing with an investigation, specifically the way in which matters are retained, recorded and reveals to the prosecution.

My responsibilities under the act:
I have a duty to look into all possibilities and reasonable lines of inquiry as to establish the full story. This should be done regardless as to whether or not the information received would then be in defence of the suspect or not.
I have a duty to ensure that all material is stored up until the point of deciding if a matter will be progressed as a minimum. Within this duty I must ensure that all significant material is recorded in a manner as such that can be easily accessed, in a permanent form.
I must ensure that all significant information ascertained within the investigation is fully disclosed and available to the defence.

Analysis – 

Bias:

Prior to arriving at the incident I was able to identify the females involved through NICHE, one of the females, ‘A’ was noted to have been born and raised in an alternate country, where English is not the native language. Because of this I immediately went through the options available to me if it turned out she was not able to communicate in English with officers. The options available were to call language line, to use the ‘Google Translate’ conversation tool, or to go over the air to ask if any officers were confident in speaking the language and could assist. Fortunately however this did not turn out to be an issue on arrival.

On arrival at the incident, I quickly realised that the location was a hub in which someone I know works on occasion and thus may have direct involvement with the individuals involved. And on conversing with the females involved I soon realised that they did indeed have direct dealings with someone I know personally. As such I took into consideration the possibility for bias to be an impact on the incident. I advised my superior as soon as reasonably practicable that two of the females work in close connection with someone I know personally.  Due to the fact I was aware of the females background’s as a result of knowing the scheme they are involved with due to a personal link I endeavoured to make certain that it did not have any impact on the outcome or proceedings to follow in relation to the investigation of the offence in question. In part, due to the values instilled in officers because of the Police Code of Ethics and ‘Professional Standards of Behaviour’ which detail officers must act with impartiality, integrity, transparency, and honesty. Because I made an early assessment of the situation in front of me, I was able to consciously be aware of the possibility of bias having an impact on the incident and outcomes.

Policing values, in relation to investigations and managing offenders particularly, maintain that integrity, moral code and good judgement should be used. That all actions should be necessary and proportionate, whilst simultaneously striking the right balance in relation to the needs and trepidations of all persons involved. This sort of approach is of utmost importance in order to efficiently serve members of the public and maintain the integrity of the police force. 
Within the process of dealing with this incident from start to finish I believe I acted with complete professionalism, not allowing my prior knowledge to play any part in the decision I made, as to solely base those on the information presented to me during and after the incident. 

The National Decision Model:

Linking my practice in with the NDM was important to ensure for many reasons, aside from the obvious that would be to ensure it was lawful, necessary and appropriate, it was important for me as it reassured me that what I was doing in the moment was correct as I knew I was following the model.
To start, through gathering information and intelligence; which was done prior to attendance through speaking with the control room to then on scene where by speaking with the persons involved was all on body worn camera in order to have a record of what was happening, adding to the ease of recording and retaining the information in line with the Criminal Proceedings and investigations Act 1996.
Moving on to then assessing the threat, risk and harm to then develop a working strategy. On arrival at the incident it was immediately apparent that the threat and risk of further harm was minimal due to the parties having already been separated by locked doors, to which none of them had access without a staff member. As such it allowed me to build a working strategy whereby I delegated the necessary tasks that needed to be done. I spoke with one party, whilst my colleague spoke with the other party, in order to speed the process I asked another officer to attend to capture the CCTV and began the process of taking statements from witness to the incident.
As soon as I had all the information available to me in relation the incident I was then able to consider the police powers available to me, alongside the necessary policies. On viewing the CCTV evidence and speaking with ‘C’ I identified that an offence had occurred, amounting to common assault. On discussing the matter with ‘C’ she advised she was making a complaint against ‘A’. Because of this I then used my power of arrest and arrested ‘A’ on suspicion of common assault. Within this section of the model I also had to consider police policies, the reason being is that ‘A’ was complaining of chest pains in relation to the medical conditions she has and because of this then I had to adhere to my duty of care and escort her to A&E to be checked over.
Moving on to identifying options and contingencies; as I was in A&E with ‘A’ a decision was made by a supervising officer that to take her to custody and to be put into a cell was not in her best interest. As such, I came up with a contingency plan to de arrest ‘A’ and advise her that she must instead attend the police station as a ‘Voluntary ‘Attendee’ in order to be questioned in interview surrounding the offence in question. This was agreed with by the shift Sergeant.
The action taken, post interview, was to refer ‘A’ to ‘Women’s Pathfinder’, which is a new scheme aimed to assist women under the age of 25 who have come in contact with the Criminal Justice System, and help create new ways to go about life in order to prevent re-offending.

Discretion:

Discretion is of course the power to act in a manner as seen fit for the situation representing to you, with the options available to you, in order to achieve the appropriate outcome. The reason I used discretion at two main points, within the incident were so that the persons involved were treated with their best interests in mind. I did not believe it was suitable to take someone with a severe list of medical needs to custody, despite her actions and as such used discretion to organise another means of obtaining the relevant information from her whilst still adhering to police policy I.E a formal interview setting. The second point at which discretion played a main role was when it came to deciding what the outcome of the matter would be. I considered the options, ranging from sending the matter to CPS, a caution, a conditional caution, restorative justice, and lastly a referral to Women’s Pathfinder. Whilst also considering A’s background, offending history (lack thereof), interview record and her attitude throughout. I felt that the outcome of a referral to Women’s Pathfinder was suitable based upon considering the above. As well as having a positive outcome for the Force, it was a positive outcome for both ‘A’ in not having to go to court, and a positive outcome for ‘C’ as she got a full apology and the reassurance that the offence had been admitted to and had been dealt with swiftly.

Overall:

This was the first incident I attended and took the lead with since being signed off as suitable for independent patrol, so without the 1-2-1 guidance from my tutor. I was initially apprehensive and concerned that I would forget all aspects of the NDM, Code of Ethics and legal knowledge without the support of my tutor. However, upon reflection I feel I acted in a manner appropriate to the scenario. I allowed all persons involved the time to explain their sides of the story, whilst maintaining an open mind. I also allowed ‘A’ and ‘C’ to have their personal advisors present with them throughout the time I was dealing with the incident at scene, this was to enable them to feel at ease. I communicated in such a manner as to ensure tensions did not escalate and become unmanageable, whilst fully explaining every step I was taking to ensure they were aware of the process I was undertaking. I asserted my powers when necessary, for example following arrest ‘A’ was trying to use her mobile device which I swiftly advised her she was not permitted to do so and seized the device. During the arrest, ‘B’ became very angry and upset that ‘A’ was being arrested, this was the part of the scenario I believe I could have handled differently. As we were in a very small room for this process, I should have asked her personal advisor to leave the room with her, instead my first instinct under the pressure of the situation was to advise her is she continued to act in that manner she would be obstructing police which is a criminal offence. This momentarily escalated the situation. 
Overall I think that I successfully kept in mind the social and legislative contexts of the matter, made a conscious effort to counteract the potential impacts of bias, and whilst working my way through the National Decision Model being sure that all actions were centred on the Code of Ethics. I also used my discretion when I saw fit. Lastly, throughout the investigative process I made sure that all information was correctly recorded and stored as per guidelines set by the Criminal Proceedings and Investigations Act.
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Development Plan

As part of your reflective process, please use this table to aid you in identifying the next steps for development.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Using police powers to deal with suspects and victims.








	I plan to assign study time within my rest days, in order to revise the legislation, powers and policies. This will also be achieved through further experience of incidents within the role.
	Although I am no longer under the guidance of a tutor 1-2-1, I have a fully supportive team and sergeant who I can go to at any time for further guidance/ reassurance and knowledge.
I also find Blackstone’s Student Handbook a good resource and fountain of knowledge which is easy to comprehend and put to practice.
	I hope to feel fully confident in regard to my powers by the end of March, as this will be 3 months after my tutorship period ended.

	Case file building








	I regularly volunteer to assist/ shadow my colleagues when they are building case files in order to broaden my experience and ensure that when I do it on my own I am not leaving anything out or jeopardise cases
	Similarly to the above, I am able to go to my team with any questions.
There are also step by step guides 

	Although there is no specific timeframe for this, I hope to be fully independent with case file building over the next few weeks having been made independent for patrol.

	Successfully complete my probationary period, alongside university coursework and expectations.







	I must ensure that I use my time pro-actively. Setting SMART objectives is always something I find to be helpful in staying on track. I regularly request feedback in regards to my work to ensure my performance is where it needs to be and I will continue to do this.
	My sergeant – who regularly pushes me to work beyond my comfort zone to promote my confidence and build upon my experience.
My team – who are always keen to offer support and advice as they have been through the similar process
My inspector – who is very hands on and always relaying to me he is there if I need any further support
My area training sergeant as well as area training officer.
University professors, who have been on hand to answer all questions and offer support so far.
	 14 months 

	Becoming a firearms officers (longer term goal)
	I must first complete my 2 year probationary period, and then I must apply, be selected to undergo the scenarios and then an increased bleep test followed by intensive firearms training.
	We are in somewhat regular contact with ARV during calls, whom are always happy to answer questions. I can also contact the firearms department directly with any question or queries I may have.
	2.5 (14 months to complete probation and the rest to apply/ be selected/ go through testing). Dependent upon applications opening etc.

	Complete a Masters in Professional Policing Practice
	On the successful completion of my post graduate diploma, I hope to apply to continue my professional development by means of a Masters. I would hope to stay on with UWTSD.
This will need dedicated time which I feel I will be able to assign within rest days.
I hope to successfully graduate with a high level PGDip, in order to show I am suitable to continue on and complete a dissertation in order to ascertain a Masters in the subject.

	The Force are very supportive of officers continuing professional development and they allow officers specified periods of time for protected learning which would enable me to complete a Masters dissertation.
	I will hopefully graduate with a PGDip by the summer of 2021, I will then aim to apply for the course starting September of that year whilst the university knowledge is still fresh in my memory.
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Thinking or response according to each phase of the model. In stich cases, the main priority of decision
makers is to keep in mind their overarching mission to act with integrity to protect and serve the public.

The model

The NDM has six key elements. Each component provides the user with an area for focus and
consideration. The element that binds the model together is the Code of Ethics at the centre.

Gather
information and
intelligence

Assess threat and
risk and developa
working strategy

Take action
and review what
happened

Identify options and ‘Consider powers and

contingencies [ policy

Code of Ethics

The NDM puts the Code of Ethics at the heart of all police decision making. This distinguishes the NDM
from other decision-making models and recognises the need for all police decisions to be consistent with
the principles and standards of behaviour set out in the Code.

Policing principles

The policing principles originate from the Principles of Public Life developed by the Commitiee on
Standards in Public Life in 1995. The Code of Ethics includes the principles of ‘faimess’ and ‘respect as
research has shown these to be crucial to maintaining and enhancing public confidence in policing.

Accountability — You are answerable for your decisions, actions and omissions
Faimess — You treat people fairly
Honesty — You are truthful and trustworthy
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