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Reflection on our work is the key to future success and which is why we all need to always reflect on our life, to find out better and to perform better. Reflection on our learning could be a very essential step to improve and develop our faults. Today I need to write reflective writing on two different events for my university. Both events are related to the educational outcomes of my academic and employability skills module. I will be able to reflect separately on each event and analyse it. So, I can improve myself for future modules. Reflection is extremely important because we are going to understand the things that happened, what have we learned and experienced from it. Learning from our own mistakes is the best way of improvement. In her article, Helme (1809) wrote that there is nothing more gratefulness in life when someone can look back on their life usefully and trace that progress and value they have missed without any sadness. I might wish to start on the primary part of the reflection about the group presentation I had in my online class. I might also wish to add the employability and academic skills, I have learnt during my lessons in this module.



Event No 1:
Reflection on my presentation.

My lecturer has given me the task to organise a group presentation using any delivery method. Our group has chosen to prepare a presentation on PowerPoint. The subject for the presentation was time management strategies. We were three members in a group. Each person has decided to create our slides and deliver them as a group. As our university was running a blended learning class. Some students were doing their presentations in class, and some were doing their presentations online. We were an online group. So, I was doing my presentation with my other fellows from home via Microsoft teams. At the end of the presentation, our lecturer will give us feedback and suggest what things we need to improve. To reflect on something there is a very useful reflective cycle available made by GRAHAM GIBBS. I can use this cycle to reflect and understand. ‘It is not sufficient to have the experience to learn. Without reflecting on this experience, it may be quickly forgotten, or its learning potential lost.’ (Gibbs,1988, p9)
                                                                                                                     (Gibbs, 2014)


This was my first experience delivering an online presentation. I was a bit worried that how will I deliver this as a group. because I did presentations before in school, this was my first online presentation.  Whenever I did my classroom presentation my hands shake plenty. I got nervous. Now online presentation has the advantage of not standing Infront of the class, instead, I was sitting calmly in bed and delivering my presentation. I feel this was one of all the simplest points to do in an online presentation. I was very confident and relaxed. However, I have experienced another challenge while delivering my presentation. This was a blended class; I was with my group the online students. Preparing a presentation with members who you have never seen or met before is a very hard job to do. But in this case, I was lucky because my group members were very nice and understanding. We have shared our ideas and listened to each other’s opinions very calmly. We have prepared a very informative and graphical presentation. We did all the discussion on what’s app group. This was a convenient way to communicate and create a presentation. 
On the other hand, the more serious part I have experienced was the delivery time. When we started our presentation, I was the evaluator of our presentation. So, I was the third person to do my part of the presentation. The other group members have done their presentation very well. Unfortunately, while I was delivering my slides a technical issue occurred. My voice’s echo started dancing around the class. It was the embracement moment of my life, and it lowered my confidence level to zero point. But I have continued my presentational knowing that I cannot help myself with this technical problem. My teacher was very kind, he encouraged me and understood the problem I was facing meantime. The more disappointment was my class fellows’ reactions. When some of them have started laughing and gossiping about me. The thing is when you cannot see someone, but you can hear them, it affects you more.


As my presentation finished. Our teacher has given our group feedback. He praised us for what we all did well, and he suggested to us, what we should be careful of for future tasks. Overall, the experience was good. Preparing a presentation, understanding the task, and arranging as a group, all went very smoothly.
The presentation on PowerPoint was a decent choice for delivering. However, my technical problems have made this a little unpleasant. This should have not happened. I believe I should have checked my device before my presentation. As I did my presentation on smartphones, this might have been created the issue. I feel that the smartphone was not an honest choice for delivering my presentation.
The strategy that happened with me has taught me a few things that I will always remember in my life. That I should be prepared fully for any task whatever or whenever it takes place in, online or within the classroom. I must check my checklist and arrange everything I needed for my assignments. One thing I should remember is to be confident and comfortable while doing presentations.  As I used to do in classroom presentations, I get nervous and shake a lot, even it affects my memory and I forget what I should say in my presentation.
Some of the important things that I want to improve.

· Be confident
· Be organised
· Be prepared
· Feel relaxed
· Talk slowly and carefully
· Never disappoint
· Focused

Event no.2
My teacher s feedback on my academic writing.

My second reflective writing will cover the feedback I have received from my lecturer about my academic writing. This writing was a report about blended learning. This was about 2000 words describing blended learning and the pros and cons for learners and teachers. As I have mentioned earlier that reflection will help me to understand my errors and my weakness. Dewey (1993) wrote in his article that the purpose of reflective writing is to enlarge the understanding of ideas and improve the quality of knowledge. So, by reflective writing, I will be able to notice my mistakes. Consider my weakness and improve all the suggestions my teacher has given me in his feedback.

As every start has its fears and agitations. A way to start, what to incorporate, the way to evaluate and other questions cover our minds. I was having the same impressions about my report. As I was away from learning for a long time, so this assignment was my first academic writing. This report was about blended learning, and I had no idea associated with this topic. The other worry I had about this was adding references, sources, and information to my report.
The best thing I prefer about myself is my understanding skill. At the beginning of any task, I get worried but once I get all the information, I get able to start my task. The challenges I face while writing my report was the task and its specification. This was academic writing, and it is based on references and supportive information. I had issues trying to find the correct sources of information associated with my topic. Adding references and in-text citations were the hard part of my writing. These were things that I have never used in my writing before. 

The topic I was writing about, was blended learning and at the same time, I was doing my course as an online student in a blended class. Learning by experiencing is the best way of understanding. So, writing about this report was fun at some points. I have enjoyed and learned a lot.  The feedback I have received from my lecturer has given me the possibility to know, weaknesses and errors I made in my assignment. Reports have to be written not in the first person. Adding bullet points is not the most effective part of the report. The paragraphs need to be clear, and they should have their topics. The language needs to be convincing, so the audience feels more confident while reading it. Understanding the assessment brief is vital so I do not miss any important information and requirements related to my assignment.
To achieve my goals in future I need to make my action plan. Because action plans help us to think about, how can we complete a project logically? (Action Plan, 2013)
The action list I create for my future assignments is.
1) I need to be confident about my work and believe in myself.
2) I must learn more about academic writing and its requirements. 
3) I need to improve my research and collecting information skills.
4) I need to expand my knowledge regarding referencing and citations. 
5) I need to understand how to categorise my writing and evaluate each paragraph correctly.


At the end of my writing, I would like to add some of the academic skills, I have learned during the lessons from the module on academic and employability skills.
1. Time management skills.

As time management is the basis of any task. This module has helped me to learn the strategies needed for time management. Tracy (2008) has written in his article that if you are well prepared for anything before the start, you will overcome all the problems and will be amazed at the results. I have learned to give priorities and balance my tasks. Being a mother and housewife, it was hard to give time for my assignment. However, I have managed my time for each chore very well.

2. Planning and organisation skills

Planning and being well organised is the skill everyone needs in their life as well as other skills. This skill taught me to manage my time, arrange my tools, all the information and resources to achieve my goal in time. I have understood to allow priority to the most important things and provides a longer time for urgent works. The other thing I have learned is a to-do list, it helped me to balance every job relating to my family life and my student life. Because I did not want to affect my personal life due to my studies. Everyone should consider commitment, changes, good organising, planning and coordination skills and the ability to relate reliability at all levels in the organisation. ( Where talent and technology focus on health, 1987)


3.  Team working skills
 
        As one of my tasks was a group presentation. This activity has taught me the importance of excellent teamwork. I have learned that how different ideas and skills can make a project to success. How all members hear each other and provides value to their opinions and feedback can turn a simple goal into the best achievement. Teamwork improves my patience and my understanding skills. I understand the way to listen to others and provide them with a chance to exchange their ideas. My communication skill helped me to support each other and especially the ones who need more time.

4. Presentation skill
This is the most important skill I always wanted to improve. I have learned that confidence is the vital key to good delivery for any presentation. Creating a presentation is always fun for me, however delivering it in front of the class lower my courage. I still need to improve this skill for my future tasks. I would like to contribute more often, learn, and improve. I hope my further modules give me more chances to develop my presentation skill and get me the confidence level, that could talk without any hesitation and shake in front of people. As I know confidence is not that someone is right, but it lowers that fear and feeling that someone is wrong.


5. Critical thinking skill
At the end of my writing, I would like to write that critical thinking is the foundation of successful and credible academic writing. This skill will support all the forms I need to complete my assignment. I need more improvement to attract my audience and therefore, critical thinking will support me in how to start, analyse, conclude, and evaluate my essays, reports, and reflective writings. Another thing I have learned from this module is the CRAAP test so, for any data, I will include in the academic writing I need to be sure to use the CRAAP test for its credibility. Hiner (2013) wrote in her article that students need to master the talent of research, reasoning, evaluation and how to argue because they will get the benefit from practising critical thinking within the classroom. So, I would like to practice more and learn more about critical thinking and all the other skills to develop my education level.
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