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DS2 Log – Valley Coffee Co. 
Weekly Sales 

Introduction
In the given assignment, I have analysed the weekly sales records of a little coffee shop named Valley Coffee Co. The objective of this assignment is to find out the most popular and unpopular products of this café for one week in order to help the owner, Mr. Habib, to understand the customers preferences and make appropriate decisions. There were different products listed in the record: Latte, Cappuccino, Americano, Tea, and Hot Chocolate. The sales record was given for every day of the week – from Monday till Sunday. 
Choice of Digital Tool
For this task, Microsoft Word has been selected as the digital tool of choice. The reasons behind the choice of Word are that it is user-friendly and ideal for writing structured reports. This software can help in presenting information in a systematic manner through the use of headings, paragraphs, and tables. In this case, as the task was simply reporting to a cafe owner, it was appropriate to go for Word since it makes the information presentation process easy and presentable. Excel and PowerPoint were not chosen for this task because the task does not require any calculations nor any presentation. Excel may be used in future tasks to make charts, while PowerPoint would have been ideal had the task been presenting information orally.
Information Used
The source of information used in this task in a message sent by the owner of the café. This message included sales information for each product on a daily basis for the entire week. 
The products considered were:
· Latte
· Cappuccino
· Americano 
· Tea
· Hot Chocolate 
First, I recorded the information in an organize manner and subsequently the total sales of each product for the week.
Process and Improvements
First, at the start of this assignment, the data appeared as a list on each day, which was not easy 
Process and Improvements
First, at the start of this assignment, the data appeared as a list on each day, which was not easy to analyze. To make improvements in this situation, I arranged the information in the form of a table.
After that, I found the sum of sales of each item in one week. I checked my calculations several times to be sure about their correctness since correct data is crucial for further analysis.
Moreover, I made improvements in the formatting of my document by introducing clear headings and highlighting key information. 
Results of the Analysis
The final results of the weekly sales data are shown in the table below:
	Product 
	Total Weekly Sales 
	Rank

	Latte
	42
	1 (Highest)

	Cappuccino 
	38
	2

	Tea
	33
	3

	Americano
	27
	4

	Hot Chocolate 
	19
	5 (Lowest)


According to the table above, it is evident that the Latte drink is the most popular drink since it has the highest number of sales, which amounts to 42. One the other hand, the least popular drink is Hot Chocolate, having 19 sales.
The other drinks have moderate popularity; however, Cappuccino also does well.


Analysis
It can be seen that coffee beverages are more popular compared to other beverages. Latte and Cappuccino sell the best, which means that the majority of customers like espresso beverages.
On the other hand, tea has a fairly good number of sales, which means that some customers like non-coffee beverages. However, the sales of Americano are lower and Hot Chocolate has the lowest sales. 
Low sales of Hat Chocolate may be caused by different factors such as customer preference or seasons.
Improvements
There were some improvements made during this exercise, which include:
First, I was able to present the data in a tabular form instead of listing it down, which was an easier way to compare the figures.
Second, I ensured that there were no errors in calculation.
Third, I was able to organize the report well by providing headings and identifying important information like the highest-selling and lowest-selling items.
These improvements have led to a clearer report.
Conclusion 
To sum up, based on the data, it can be concluded that Latte is the highest-selling coffee beverage at Valley Coffee Co. Hot Chocolate is the least preferred on by the customers. 
The results can help the owner of the café understand the preferences of the clients and make further decisions regarding promotions and other activities.
Microsoft word turned out to be an appropriate software for the task as it allowed me to structure the information clearly.
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