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Personal statement 
Having worked for the NHS for the past 8 years I would regard myself as someone who understands the core value and beliefs that the NHS stands for. I am proud to say I work for the NHS and have a strong interest in public health promotion. I have volunteered to be part of the COVID-19 Oxford trial and was excepted. I have a passion for helping others and believe the NHS offers and gives me great job satisfaction. I have obtained my level 2 & 3 diploma in Health & Social Care along with other skills while working for the NHS. My current role as a Health Care Support Worker in School Nursing and Immunisation Team has enabled me to see first-hand how important immunisation is. I have worked alongside qualified nurses in the Flu and HPV immunisation sessions giving support to the nurses and children. I support them with immunisation sessions by using good communication skills and adapting my communication to the individual needs with the aim to increase immunisation uptake. I am a highly motivated and conscientious professional with the ability to work independently and with others as part of a team. I am always keen to give my full potential in any task given and build on existing skill sets and develop new skill sets. I regard myself as a positive team member with a polite, reliable, and honest personality. I have been described as friendly, hardworking, respectful, and someone who can be relied upon. I also have a flexible approach to my role and working hours with a positive attitude to change. I have good organisation skills and I can prioritise my workload effectively whilst assisting the Registered Nurses. I have worked all through the COVID-19 pandemic which has required me to use the correct personal protective equipment (PPE), also ensuring I follow guidelines given to all NHS staff such as keeping a 2-metre distance, regular hand washing, and following personal protection equipment  guidelines. This has required me to be flexible and adaptable as guidelines are reviewed and updated regularly. I believe my experiences have enhanced my transferrable skills whilst working within the NHS and make me an ideal candidate for your position as a COVID-19 Vaccination programme vaccinator.
Core Skills
I am working towards a Skills to the Workplace level 4 course which I started in September 2020. I have also gained the following skills from working within the NHS;  Level 2 and 3 NVQ Diploma in Health & Social Care/ Audiology training/ Vision Training /Anaphylaxis /Core knowledge for flu / Basic life support/ Make Every contact count/ Manual Handling  /Bladder scanning training/  Blood glucose training & INR /Pain management study training /Urinalysis training /  Bedside Emergency Course /  POVA/ Venepuncture/ Phlebotomy/ Safeguarding.
All my core mandatory training is up to date.

Career summery 
November 2018- Present  
Health Care Support Worker/ Cardiff & Vale Child Health Department NHS
I currently work as part of a large team within the immunization and school Nursing. I Support Immunization Nurses with annual Flu/ HPV Programme. I lead flu sessions which can have between 200 and 600 children in any school. This requires me to be very organised and calm to enable me to work effectively as part of a team and have good time management skills as we only have a certain  amount of time to complete the vaccination sessions. I am responsible for taking all necessary stock and paperwork to sessions. I am also responsible for stock ordering, to facilitate school session programmes for Cardiff & Vale university health board. This includes having the right personal protective equipment and hand sanitiser to follow the guidelines given to us. I complete accurate relevant records that are an essential part of our teamwork, I must always make sure all paperwork and consent forms tally at the end of the sessions in line with the vaccines used. I am aware of NHS policies and procedures, including confidentiality, safeguarding, and equality, and I ensure that I follow these at all times. I also communicate with my colleagues, schools, and parents. I will liaise with schools to book sessions and deliver/collect relevant paperwork, making sure risk assessments are carried out in preparation for our visits and immunisation sessions. I adapt my skills dependent on who I am communicating with so that I am understood, pupils are often found to be nervous prior to vaccinations and I always offer emotional support to them whilst having compassion and empathy. I support School Nurses with the Child measurement programme which includes measuring children’s height, weight, vision, and hearing to all reception children who have just started school.

November 2012- 2018
HEALTH CARE SUPPORT WORKER FOR CARDIFF & VALE UHW SHORT STAY SURGICAL UNIT (SSSU) 

My main role was to assist qualified nurses with pre & post-op patient care. SSSU has patients with ages ranging from 16 upwards. We covered 15 different surgical specialities from ENT, Ophthalmology, Gynaecology and Urology. My role and responsibilities were undertaking observations, i.e. Blood pressure, heart rate, oxygen saturation levels and temperature. I also carried out blood sugar and INR levels, venepuncture, ECG’s, bladder scanning and urinal analysis. I always treated patients with dignity and respect and maintained confidentiality. I was responsible for documenting and relaying vital information to the Qualified Nurse, stock ordering, general ward cleaning and inputting patient’s data onto the clinical workstation.

October 2010-2012
SUPPORT WORKER AT CARTREF RESIDENTIAL HOME 
My role and responsibilities were to give general care to vulnerable elderly residents, assist them with washing and dressing and maintaining their hygiene, as well as helping with everyday needs whist maintaining their independence as much as possible and treating them with dignity and respect.
May 2004- 2007
Airport Rep at Cardiff Airport
My duties and reasonability’s were to oversee flight schedules and deal with passenger queries, give out last minute tickets for late booking of holidays and flights, plus input data relating to times and schedules of flight arrivals and departures.

Education
September 1989-2004 
Cantonian High School
GCSE-English, Mathematics, Science, PE, Religion, Geography, History and Art – Grades D
Certificate of Education - Child Development
May 2002
Basic food hygiene course
January 2020
Basic sign language course 

Reflection
I am using the model-Gibbs reflective cycle
For part of my assignment module, professional career development, I had to do a 1500-word CV and cover letter for a job I would like to apply for. As I have never done a CV before I decided I needed to do some research on how to do a professional CV and manage my time management skills to allow me to complete my assignment. Once I looked at a few ways to write and structure my CV I followed the format from jobs.ac.uk, they also had some good videos and tips to use on their website page.
 Once I started researching how to structure and write a CV, I was surprised by how many different styles and formats that I could use. I knew once I had an idea of how to structure it I would feel more confident on completing my assignment. Allowing myself the time needed to research and complete my assignment made it less stressful and worrying as I knew I had plenty of time if a problem did occur. 
The things that went well on my assignment was the time frame I had given myself and finding a CV structure that I felt comfortable understanding and following. It did take me a while to complete my personal statement as I needed to make sure I could demonstrate I had the skills required for the job specification.
I learnt that having given myself a good amount of time to complete and plan helped me achieve this assignment, I would have liked to have had some experience on doing a CV before but this only made me do more research which will give me confidence on having to tailer a CV in future job applications.
I will take this CV and hopefully adjust it for future applications. I will tailer it to job specifications to allow me a greater chance of being offered an interview.

 Please find job description embedded below 
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Position



		Job title

		COVID-19 Vaccination Programme Vaccinator

		Region

		Devon



		Pay band

		AFC Band 4

		Responsible to

		TBC



		Salary

		£21,892 - £24,157

		Accountable to

		TBC



		Tenure

		Bank

		Base

		Exeter and across Devon



		Service and team

		About the role



		

This role forms an integral part of mass vaccination delivery within the Devon region.

		The COVID-19 Vaccination Programme Vaccinator will work as part of a dynamic team in delivering a safe and effective service for the mass delivery of COVID-19 vaccinations. The post holder will be responsible for administering the vaccine to citizens within a team of staff working in a pod structure as part of the mass vaccination delivery model.



In particular the post holder will be responsible for:



· Configuration of their vaccination station

· Administration of the vaccine using the National Protocol

· Disposal of clinical waste and change of PPE as per national guidelines

· Adherence to infection control practices between individuals
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		Key Job specifics and responsibilities

		Key accountabilities



		

Responsibilities for patient care



· Administration of the vaccine to already consented and assessed individuals

· Assess the patient’s readiness for vaccination

· Address any concerns and ensure consent and clinical assessment has already taken place

· Ensure correct syringes and needles used

· Ensure that vaccine batch numbers are recorded under the correct patient

· Disposal of syringes and sharps as per the clinical waste policy

· Take on accountability for administration of the vaccine under the national protocol, once drawn up and clinical assessment carried out.



Responsibilities for policy and service development implementation



· Responsible for policy implementation

· Follows local and national policies



Responsibilities for financial and physical resources



· Responsible for the safe and effective use of equipment and other resources, ensuring equipment is maintained in good working order

· Ensure vaccine, stationery and health promotion resources are monitored appropriately



Responsibilities for human resources (including training)

· Undertake mandatory and clinical training and any other training relevant to the role as required

· Participate in clinical and other audits as required

· Participate in relevant emergency preparedness process for their team

· Demonstrate own activities to others when necessary

		

General / Role Specific



· Undertake both routine and specially identified tasks for which the post holder has been trained and assessed as competent.

· Ensure proper disposal of clinical waste and change of PPE as per local and national guidelines

· Confirm the identity of the patient and the agreement of undertaking vaccination, addressing any concerns

· Ensure that the vaccination is conducted in line with the patient’s condition (encourage standing position or provide seating option if necessary)

· Administer vaccines into the patient’s deltoid in accordance with training and local and national policies, procedures and standards

· Ensure that citizens are directed to the post vaccination observation area outside of the pod.

· Once the vaccination is delivered, dispose clinical and non-clinical waste in bins provided at the station and ensure surfaces are wiped down.

· Wear adequate PPE equipment in line with current national guidelines.

· Be able to respond to and make judgements on complications or emergency situations, such as anaphylaxis

· Respond to queries appropriately and liaise where necessary to gain further advice or information



Behaviour / Ways of working / Work approach



· Manage and prioritise own workload

· Work as an effective team member, demonstrate good personal communication skills and actively promote excellent team and interdisciplinary relationships

· Demonstrate appropriate assertiveness and ability to challenge others when the rights of clients and others may be infringed

· Demonstrate ability to assess, plan, implement and evaluate the needs of patients

· Demonstrate concise, accurate, timely record keeping and ensure that all work carried out is recorded accurately









		· Understand current and emerging factors related to workplace health and the issues facing those working to deliver health services to the UK population



Responsibilities for information resources (including systems access)

· Effectively use IT support systems to enhance direct and indirect care delivery

· Use of an electronic patient record system

· Submit accurate and timely activity data as required

Freedom to Act

· Accountable for own professional actions, but guided and supervised by the Vaccination Supervisor

· Works within Patient Group Directions or National protocol.

· Escalates queries or problems outside own area of competence to registered healthcare professionals or clinical supervisor.

Physical effort

· Manual handling of equipment (e.g. records, vaccination equipment)

· Standing up whilst delivering vaccination (most of the working hours)

· Sitting moderate periods when using Visual Display Units / writing records / correspondence

· Lifting and carrying of patient records and equipment daily

Mental effort

· Frequent concentration to complete vaccination, client assessment and observation

· Work pattern altering to meet service need and prioritising work issues accordingly with changes faced

Emotional effort

· Occasionally needs to cope with difficult emotional situations

· Occasional exposure to aggressive patients and family members

		Clinical Governance

· Assist in the monitoring and maintenance of the health, safety and security of self and others in work area.

· Assist in the identification and assessment risks in work activities

· Observe and maintain strict confidentiality with regards to any patient/family/staff/records and information in line with the requirements of the Data Protection Act

· Practise within the national protocols, training and levels of competence.

· Adhere to all centre policies, procedures and processes

· Work with team to maintain high standards of cleanliness in the clinical area and a well-maintained department environment









		Person specification

		



		Criteria

		

		Essential

		Desirable

		Evidence*

		



		Qualifications

		Educated to NVQ 3 level in a relevant subject and short courses or equivalent

		√

		

		A/I

		



		

		level of qualification and short courses or significant equivalent previous proven

		

		

		

		



		

		experience.

		

		

		

		



		

		First aid training

		

		√

		

		



		

		Experience in giving injections or immunisations previously

		

		√

		

		



		Knowledge and

		Commitment and willingness to undertake learning and development courses as

		√

		

		A/I

		



		experience

		required to ensure competency for role, this will include vaccine training,

		

		

		

		



		

		administration training, basic life support and NHS statutory and mandatory

		

		

		

		



		

		training.

		

		

		

		



		

		Understanding of Confidentiality and Data Protection Act.

		√

		

		

		



		Skills

		Good communication skills.

		√

		

		A/I

		



		Capabilities

		Communicates complex condition related information to patients, requiring

		√

		

		

		



		& Attributes

		empathy and reassurance

		√

		

		

		



		

		Ability to work as part of a team and actively participate in team meetings.

		√

		

		

		



		

		Able to maintain and record accurate documentation of interactions between

		

		

		

		



		

		clients, colleagues and other agencies in the appropriate legal records.

		√

		

		

		



		

		Able to demonstrate professional conduct, preserve client’s rights including

		

		

		

		



		

		confidentiality and promote mutual respect amongst colleagues.

		

		

		

		



		

		Analytical and judgment skills

		

√

		

		

		



		

		· Able to make decisions appropriate to role, level of knowledge and

		√

		

		

		



		

		competence, using professional judgement; some of which will require

		

		

		

		



		

		analysis

		√

		

		

		



		

		· Work according to protocols under clinical supervision.

		√

		

		

		



		

		Planning and organisational skills

		√

		

		

		









		

		· Able to work flexibly and respond to changing demands in workload

· Able to prioritise own work and support the team daily

· Delivers vaccination sessions and health promotion as needed

Physical skills

· Standard keyboard skills and IT literacy

		

√

		

		



		Values and

		Commitment to and focused on quality, promotes high standards in all they do.

		√

		

		A/I



		Behaviours

		Able to make a connection between their work and the benefit to patients and

		√

		

		



		

		the public

		

		

		



		

		Consistently thinks about how their work can help and support clinicians and

		√

		

		



		

		frontline staff deliver better outcomes for patients.

		

		

		



		

		Values diversity and difference operates with integrity and openness

		√

		

		



		

		Works well with others, is positive and helpful, listens, involves, respects and

		√

		

		



		

		learns from the contribution of others

		

		

		



		

		Consistently looks to improve what they do, looks for successful tried and tested

		√

		

		



		

		ways of working, and seeks out innovation

		

		

		



		Other

		An ability to maintain confidentiality and trust and an awareness of information governance requirements and data protection

		√

		

		A/I







		* Evidence will take place with reference to the following information:



		A

		Application form



		I

		Interview



		T

		Test or Assessment



		C

		Certificate
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