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Job Description


Summary
The Innovation Support Officer plays a key role in supporting the Students’ Union’s strategic development by fostering new ideas, improving internal processes, and enabling student-led innovation. The postholder will work collaboratively with students, union staff and university partners to identify opportunities for innovation, support the development of new initiatives and ensure that projects are effectively delivered and evaluated.

Key Responsibilities
Support the development, and monitoring of innovation projects across the Students’ Union.
Facilitate idea-generation workshops, design-thinking sessions and co-creation activities with students and staff.
Conduct research to identify emerging trends in the student experience, youth engagement and digital transformation.
Support cross-team communication on innovation priorities and coordinate working groups where needed.
Maintain project documentation, timelines, risk logs and monitoring tools.
Identify opportunities to improve internal processes, systems and services within the Students’ Union.


Person Specification


Qualifications
Degree or equivalent experience – Essential
Training in innovation, design thinking, project management or user-experience design – Desirable 

Experience
Supporting projects or initiatives, ideally in a student-focused, public sector, or non-profit setting – Essential
Gathering feedback or conducting research/insight work – Essential
Working in a Students’ Union environment – Desirable
Designing or facilitating workshops – Desirable

Skills and knowledge
Strong organisational and project-coordination skills, excellent written and verbal communication skills and the ability to analyse data and produce clear, actionable insights are essential for this role.
Knowledge of innovation methodologies, understanding of the student experience, student engagement trends and familiarity with digital collaboration or prototyping tools are desirable.
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