IMPACT OF MOODLE VIRTUAL LEARNING ENVIRONMENT 2



Impact of Moodle Virtual Learning Environment on Students' Learning Experience at the University of Wales Trinity Saint London Campus


[bookmark: _Hlk141905635][bookmark: _Hlk142528142]Name: Gisela Chavez Pozo
University of Wales Trinity Saint David
DSR report 













Abstract:
This extensive research report examines the significant influence of the Moodle Virtual Learning Environment (VLE) on students' educational experiences at the University of Wales Trinity Saint London Campus. Utilizing a mixed-methods methodology, this study integrates primary data from a questionnaire survey with secondary data from published materials. The results provide a comprehensive comprehension of the efficacy of Moodle in augmenting digital competencies in the workplace and its crucial function in the analysis of information and the dissemination of knowledge. Furthermore, this paper examines multiple facets of Moodle's impact on students, explicitly emphasizing its utilization as a modern instrument for enhancing employability and fostering proficiency in workplace data management. The study concludes by offering comprehensive recommendations to improve the adoption of VLE platforms in higher education settings.










Impact of Moodle Virtual Learning Environment on Students' Learning Experience at the University of Wales Trinity Saint London Campus
1. Introduction
1.1 Background
The rapid development of digital technology in higher education has substantially changed how students obtain and interact with educational resources. The Virtual Learning Environment (VLE) is crucial (Ismail et al., 2020, p. 120). Moodle is emerging as a prominent platform utilized by higher education institutions globally, including the University of Wales Trinity Saint London Campus. The objective of this report is to assess the diverse effects of Moodle on students' educational experiences. This study primarily examines the impact of Moodle on the development of digital skills in the workplace setting, as well as its contribution to the facilitation of efficient information analysis, ultimately resulting in the translation of knowledge.
1.2 Research Objectives 
The following objectives drive the current study:
· This study aims to comprehensively assess the utilization of Moodle as a modern approach that enhances workplace productivity and employability.
· The objective is to assess, examine, and evaluate various information sources accessible inside the Moodle platform in a discerning and analytical manner.
· The study also aims to evaluate students' proficiency in workplace data management by analyzing their engagement with the Moodle platform.
4. Methodology
2.1 Data Collection
To accomplish the research aims, a complete mixed-methods strategy was employed.
2.1.1 Primary Data:
· The creation of a comprehensive questionnaire designed to evaluate different facets of students' encounters with Moodle.
· Undertaking a comprehensive survey among University of Wales Trinity Saint London Campus students.
· The survey results will be presented and analyzed using Excel tables, graphs, and statistical techniques.
2.1.2 Secondary Data:
· A comprehensive examination of existing literature, encompassing scholarly papers, reports, and case studies, about the influence of virtual learning environment (VLE) platforms on students' educational experiences.
2.2 Data Analysis
The survey data was subjected to quantitative analysis, including descriptive and inferential statistics, to identify and elucidate patterns and trends. The present study employs a qualitative approach to analyze secondary data using thematic content analysis to get meaningful and relevant insights.
3. Findings
3.1 Moodle's Impact on Digital Skills and Employability
The survey findings highlight the significant impact of Moodle on students' proficiency in digital skills and their potential for employment. The consensus among students is that Moodle has significantly enhanced their digital skills, increasing their competitiveness in the contemporary job market.
3.1.1 Enhanced Digital Competency
A significant proportion of students indicate a discernible improvement in their digital proficiency as a direct consequence of their engagement with Moodle. The enhancement is credited to the interactive elements of the platform, including online assignments, discussion forums, and collaborative tools.
The online assignment tool enables students to submit their work electronically. This approach enhances assignment submission efficiency and familiarizes students with prevalent digital file types and submission protocols employed in professional settings (Ismail et al., 2020, p. 123). Similarly, engagement in online discussion forums fosters the development of efficient articulation of concepts in a digital context, a competency highly esteemed in modern professional positions that entail remote collaboration.
In addition, the collaborative features offered by Moodle facilitate student engagement on group assignments, thus promoting the development of teamwork and digital collaboration skills. These abilities have become imperative in contemporary work environments characterized by remote work and digital communication.
3.1.2 Employability Gains
A significant finding derived from the survey is that students know the direct correlation between their utilization of Moodle and the enhancement of their employability prospects. The individuals ascribe their heightened employability to two primary factors: proficiency in utilizing digital tools and the capacity to participate in online collaborative endeavors.
The acquisition of digital tool competency is highly valued in several areas of the contemporary labor market. Students who actively participate in Moodle develop proficiency in utilizing diverse digital resources, encompassing multimedia presentations and online research databases (Ismail et al., 2020, p. 127). This exposure provides individuals with the technical knowledge to effectively traverse digital environments, a crucial skill in numerous contemporary professional settings.
Moreover, companies particularly value the soft skill of engaging in online communication. Participation in Moodle's discussion forums and collaborative projects equips students with the necessary skills for proficient communication and productive collaboration in remote or distributed work settings (Munna, 2022, p. 244). The capacity to effectively engage in virtual teamwork boosts individuals' competitiveness in a job market experiencing a growing prevalence of remote work and telecommuting.
3.2 Information Analysis within Moodle
The position of Moodle as an information center and delivery platform significantly impacts students' capacity to effectively engage in information analysis. The poll results indicate that students perceive Moodle as an excellent resource for accessing information to enhance their learning experience.
3.2.1 Diverse Information Sources
Students highly value the vast array of knowledge sources accessible within the Moodle platform. The sources provided include a variety of educational resources, such as course materials, recorded lectures, online discussion forums, multimedia content, and additional materials. A wide range of resources enables students to interact with knowledge in many formats, catering to different learning preferences and styles.
For example, students can retrieve course materials, such as lecture notes and reading materials, in a digital format, facilitating self-paced studying and the opportunity to examine topics as necessary. According to Ismail et al. (2020, p. 129), lecture recordings provide an enhanced level of accessibility, enabling students to revisit complex topics or make up for any absences from class. On the other hand, discussion forums serve as a means to promote interactive learning through the active engagement of students in meaningful discussions and the exchange of ideas among their peers.
3.2.2 Accessibility and Organization
The accessibility and structure of information within the system significantly influence the usefulness of Moodle as a platform for information analysis. Students highly praise the system's user-friendly interface for its ability to simplify navigation. Additionally, the system's intuitive design facilitates the accessible location and retrieval of course materials, enhancing its usability (Munna, 2022, p. 247). The convenience of accessibility significantly contributes to their capacity for efficiently analyzing information.
The systematic arrangement of Moodle courses, featuring modules, folders, and explicit categorization of resources, facilitates efficient information retrieval for students. Implementing an organized strategy not only results in time efficiency but also fosters a sense of curiosity among students, motivating them to engage with many information sources and facilitating a comprehensive comprehension of the subject matter.
3.3 Competence in Workplace Data Handling
Moodle is an effective platform for students to enhance their proficiency in managing data professionally. According to the survey results, students feel confident in navigating and manipulating data effectively within digital workspaces, as evident from their interactions with the various Moodle functionalities.
3.3.1 Data Handling Skills
According to student feedback, engaging in activities such as electronically uploading assignments, participating in online conversations, and retrieving grades using the Moodle platform has enhanced their proficiency in data management. These responsibilities necessitate individuals engaging with digital data in diverse formats, encompassing textual documents and multimedia files.
The process of electronically submitting assignments requires students to transform their work into digital formats, commonly employing established files like PDF or Word documents. This technique acquaints individuals with prevalent data formats and equips them for analogous jobs in professional environments (Munna, 2022, p. 248). Engaging in online forums fosters a conducive environment for students to develop and refine their ability to present their ideas coherently and orderly, thus promoting effective communication. Moreover, the availability of grades and comments through the Moodle platform enables students to monitor their academic progress and get insights into interpreting and utilizing data about their academic achievements.
3.3.2 Practical Application
In addition to academic environments, students acknowledge the pragmatic relevance of the abilities obtained through Moodle in real-world professional contexts. The capacity to manipulate data within a digital context is a highly desirable attribute that aligns with this subject's objective: to enhance students' prospects for employment.
Within professional contexts, individuals frequently encounter the necessity to effectively handle data, encompassing tasks such as generating reports, scrutinizing market trends, and engaging in collaborative endeavors. The competencies cultivated through Moodle, such as proficiency in digital data manipulation and adeptness in inefficient communication within digital contexts, possess direct applicability to the demands encountered in professional settings.
4. Discussion
4.1 Moodle as a Contemporary Technique
The findings confirm that Moodle is an effective and essential instrument in enhancing digital skills and increasing employability in the modern context. A user-friendly interface and a feature-rich environment in this software enhance students' competence in utilizing digital resources, a crucial skill in contemporary professional settings (Prasetya, 2023, p. 28). The increasing prevalence of digitalization and remote work has heightened the significance of these abilities, establishing Moodle as an essential element in contemporary education.
4.1.1 Adapting to Changing Workplace Dynamics 
Employment is constantly in flux, and proficiency in digital competencies has become essential. The role of Moodle in strengthening these skills aligns with the changing demands of employers (Sari et al., 2023, p. 25). Students proficient in digital tools and collaboration platforms are better equipped to excel in dynamic and digitally oriented employment environments.
4.2 Information Analysis and Knowledge  
Utilizing Moodle's wide range of information sources and its user-friendly accessibility allows students to actively participate in critically analyzing and synthesizing information. This skill is essential for effectively translating knowledge (Cabero-Almenara et al., 2019, p. 25). This corresponds with the program's objective and encompasses broader educational goals.
4.2.1 Critical Thinking and Information Literacy  
The Moodle platform fosters the development of critical thinking and information literacy abilities in students by providing a wealth of information. The capacity to effectively analyze, assess, and integrate information holds immense value in the contemporary era characterized by abundant information (Samihah and Savitri, 2021, p. 18). This skill is crucial for individuals seeking to make well-informed choices and tackle intricate challenges.
4.2.2 Knowledge Application 
Furthermore, the function of Moodle in the application of knowledge extends beyond the confines of the classroom (Zabolotniaia et al., 2020, p. 172). The educational program aims to cultivate students' abilities for continuous learning throughout their lives and enable them to effectively utilize their acquired information in many settings, including professional and personal domains.
5. Conclusion
In conclusion, this study thoroughly investigates the effects of the Moodle Virtual Learning Environment on students' learning experiences at the University of Wales Trinity Saint London Campus. The results indicate that Moodle is a robust platform that effectively promotes students' proficiency in digital skills, employability, and competency in managing workplace data. Its role in promoting the practical interpretation of information aligns with the more significant objectives of education.
This study highlights the significance of incorporating digital technologies such as Moodle into contemporary education to enhance learning experiences and provide students with the necessary skills to excel in the digital age. Moodle, being a dynamic platform, possesses the capacity to serve as a conduit between education and the professional sphere, thereby endowing students with the necessary competencies to thrive in the ever-expanding employment landscape.
6. Recommendations
To enhance the utilization of Virtual Learning Environment (VLE) platforms, such as Moodle, within the context of higher education, the following suggestions are proposed:
6.1 Continuous Improvement 
It is imperative for higher education institutions to consistently assess and enhance the functionality and user experience of the Moodle platform. The primary areas of emphasis for regular updates and additions should be user interface design, accessibility, and the integration of novel learning technologies.
6.2 Faculty Training 
Faculty members must undergo comprehensive training and receive adequate assistance to proficiently utilize the various features offered by Moodle in their instructional practices. This will ensure that the platform is utilized to its maximum capacity to enhance student learning experiences.
6.3 Digital Literacy Integration
 Integrating digital literacy and information analysis as fundamental curriculum elements is imperative. This program will facilitate the cultivation of essential, critical skills that are relevant and applicable within professional work environments.
6.4 Support Services Institutions
 Using the Moodle platform, educational institutions must offer specialized support services to students and staff members. These services can provide technical support, training, and direction to facilitate a seamless and efficient experience.
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