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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook differs from those that you have already completed in that Task 3 -it has an options section giving you the opportunity to answer on an 'advanced learning' area. 

Complete the question relevant to the area that has been agreed with the force to study in year 3.

You are expected to answer only 1 of the 5 options below:

1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches, as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Guidance: 

· Your workbook must contain tasks 1 - 4 below (in the order given);
· You should use the pro-forma to insert your text within each section; 
· Note that this module has 4 compulsory tasks with Task three being a choice of 'advanced learning area’ relevant to the area that has been agreed with the force to study in year 3.. Choose only 1 of the 5 options; as only one of these options will be considered for marking. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1
Personal Study programme / Individual Learning Plan 
 
 
One of the learning outcomes identified in the accompanying module descriptor (BMPP 6006D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
 
This task builds upon the last personal study programme/Individual learning plan completed in a previous workbook. Again this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months. Some elements within it will be the same or similar to those identified before, however the ratings and your development needs would have changed.
 
2000 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
  
 
ANSWER - please complete the template on the next page: 
 



























 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
1.  Giving Evidence as an OIC in files for CPS
1. Have a knowledge of legislation.
1. Knowledge of intelligence submitting
 

 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 

7


7


7
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 

9


9


9
	 

1. Continue to provide punctual and comprehensive files with all the right documentation to CPS when creating casefiles. 
1. Continue to improve my knowledge of legislation and continue to improve my knowledge on legislation that I don’t use on a day to day bases to be prepared for most situations in a policing context.
1. I have had more experience submitting intel in many different ways. I will continue to provide intel when needed and within the correct channels.

	SKILLS 
 
1.  Physical skills/OST
1. Public Order
1. Statement Taking


 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7
7

7

7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
9

9

8
	1.  I have taken time to find more effective techniques to control individuals safely and feel comfortable doing so with repetition.
1. I have been able to improve my public order control via repetition and I will continue to develop this skill with attending more public order incidents and events.
1. I have greatly improved my statement taking by using templates and techniques that are effective whilst dealing with certain traits many people have when taking statements. 

	EXPERIENCE 
 
1.  I.T experience
1. Scene Presence 
1. PPE use
 

 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
7


7
	High 
8-10


8 
	Low 
1-4 
	Med 
5-7 
7
	High 
8-10


8
8 
	 

1. My IT skills have improved through repetition and willing continue to improve in this area in a policing context with using different devices. 
1. Via repetition I have become more skillful in scene presence however I will continue to work on these skills by learning new abilities in the context of scene control.
1. I have been able to become more experienced with using PPE and will continue as my role as a Police officer to develop these skills as I continue my career












TASK 2 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  
This is recognised by the university as work that is fully supporting this module BMPP 6006D; Policing in the Workplace 3 and in signing it will be equivalent to 2000 words towards the 10000 words total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  _ _Rikki Hall _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner – electronic signature accepted, 
							  or type name in.) 
 
Date: _ _ _ 13/11/21_ _ _ _ _ _ _ 





















TASK 3


This is a reminder that this TASK 3 section is an opportunity for you to answer a question on an 'advanced learning' area - RELEVANT TO THE AREA THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 3. 

You are expected to answer only 1 of these 5 options:

Response Policing.
Policing Communities.
Road Policing.
Information and Intelligence.
Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas of your essay that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.

In your answer to this task, you may also wish to consider how this links into your final year 3 project. 

Were there any practical solutions that you were able to derive from an incident, an investigation, or a case that you attended in year 2/3?
 
Did this play any part in your choice of the topic area you have agreed and intend to study in your final year 3 project? 

There will undoubtedly be areas of common research and learning opportunities that you can utilise for this task and for your final year 3 project.

Whatever option you study for your task 3 it is will be beneficial for you to use a recognised reflective model. 

Within your answer you should consider ‘what went well’, ‘what not so well’ and ‘what you would do differently next time’; consider both your performance and the performance of others around you.








TASK 3 Option 1

Relevant areas of the National Policing Curriculum: 

Response Policing

You should choose a policing incident from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	Critically analyse the social/political/strategic drivers that impact upon the response to this incident.

You could consider the strategic priorities of your Force; for example, victim led crime, harassment, racially motivated crime, or domestic violence.


6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

[bookmark: _Hlk89204351]The following essay will reflect on a policing incident that occurred during my third year as a uniformed response officer. This incident was complex in nature and in which I played a significant role. I will critically analyse the social, political and strategic drivers that impacted upon the response to the incident. I will also consider the strategic priorities of my force when dealing with these types of incidents, such as victim led crime, harassment, and domestic violence and I will be using the Gibbs reflective model throughout this essay. 
Whilst conducting my role as response Police Constable with the South Wales Police constabulary during September of 2021 I was alerted via the public service centre to a potentially violent domestic incident that had occurred in the Swansea City centre area. The constabulary grades Emergency calls based on the following factors 
· Life in danger
· Danger of violence, whether threatened or carried out
· Injury to a person
· Damage to property or threat of damage to property
· If a crime is still in progress
· Suspect location (still at scene)
· Suspect poses risk to victim or other individuals
· A traffic collision in which a road is blocked and a large amount of traffic build up or dangerous
· Or any other reason that the call handler can justify a emergency response.
· A member of the public is in danger or there is concern for their safety
· [bookmark: _Int_k27NyfGj]A suspect needs to be immediately arrested or detained
· Evidence may be lost or a witness may leave the scene 
· A road traffic collision whereby there are serious injuries or obstacles blocking the road
·  A individual is in a very vulnerable position or is in pain or a chance of them losing life or limb.
· An incident involving a hate crime
· A response required as a priority by local force policies such as a domestic incident, burglary or sudden death/Any incident where there is an immediate risk of danger to a person or property.
In many forces experienced call handlers who are used to dealing with emergency-based calls utilise what can be objectively measured as a fast and direct style of communication.  There are important distinctions and goals when handling emergency and non-emergency calls and a direct style is necessary in order to facilitate a fast response and this is normally delivered very effectively by all police forces. Whilst this type of approach works well for the vast majority of emergency calls certain calls require a more nuanced approach and it is these situations where call handlers may struggle to meet the more subtle, emotional needs of customers. Although all emergency calls should be assessed by the same standards, taking account of the distinction between different types of calls a quality assessment of how the call is handled only becomes relevant where it HAS NOT compromised the ability to send/despatch a response. (Association of Chief Police Officers-2005) 
Within the South Wales Police constabulary, the grading of calls are follows:
· Grade 1-To be attended as an immediate response as there is need for police presence as soon as practical. There may also be other factors that relate to a Grade 1 call such as to attend double crewed with PPE (Personal Protective Equipment), Taser or Firearms attendance based on the risk factors of the call including the individuals involved, the type of incident and the presence of weapons.
· [bookmark: _Int_loLtAeJD]Grade 2-To be attended within the hour. This may be due to the type of incident that took place such as where the wellbeing of individuals involved needs to be assessed further and that the risk of immediate threat is no longer present. (e.g. an assault that has taken place whereby the suspect is no longer at the scene) 
· Grade 3- To be attended within 24hours. These incidents include any calls where a crime may have happened but there is no immediate risk to a person and can therefore be dealt without urgency. There may however be evidential elements that could expire and these also need consideration.
· Grade 4- To be attended when practical. These types of incidents relate to non-urgent calls that still require police attendance where there is no chance for evidence to expire any time soon and there is no immediate risk of harm to an individual. First contact with these calls can often be dealt with over the phone.
Grading these calls within South Wales Police is defined by the following T.H.R.I.V.E model acronym:
T - A threat is a communicated or perceived intent to harm or loss on another person. 
[bookmark: _Int_fu7HMd18][bookmark: _Int_Qfuj5UYy]H - Harm is to do or cause harm (e.g. To injure, damage or hurt - physically or psychologically.)
R - Risk is the likelihood of the event occurring. 
I - Investigation is the act or process of examining the crime, problem or situation and considering what action is required.
V - Vulnerability is defined for the process of incident management as "a person is vulnerable if a result of their situation or circumstances, they are unable to take care or protect themselves, or others from harm or exploitation".
E - Engagement is where organisations and individuals build a positive relationship for the benefit of all parties.
In addition to the grading of emergency calls this model can be used in other situations when making decisions at policing incidents.
All decisions made by myself whilst dealing with a Policing incident are considered using the National Decision-Making model. This can be used for all decisions and, in a policing context, should be used by all individuals in the multiple agencies involved. It is designed to be used both in non-operational and operational scenarios, by a team or by an individual and in planned approaches or when making spontaneous decisions in reacting to incidents as they unfold. Supervising officers can also use the National Decision Model to review incidents and evaluate if decisions have been made ethically. Due to time sensitivity and the unpredictable nature of incidents this model cannot be applied in full when dealing with people in potentially volatile incidents however it always allows decision makers to justify decisions by demonstrating that the decision made considered the main Police priority of protecting the life and limb of the public. The National Decision Model can also be used whilst writing up incident reports to show the integrity of any decisions made and to provide a rational for any actions taken around such as use of force. (e.g. providing a reason an arrest was necessary)
The National Decision Model for making decisions in a policing context is based around the following processes:
Information – Gathering intelligence and information. During this stage the decision should consider the incident (e.g.- define what is happening or has happened) and clarify matters relating to any initial information and intelligence. During this stage the decision maker should be asking what do they know/ don’t know at the time the incident occurs, what events are taking place right now, and what further information is needed to help get a better understanding to inform the decision that they are going to make?
Assessment – Assessing the risk and threat level to develop tactics and to process an operational plan.
At this stage you should be asking yourself:
· What is the appropriate time scale to make this decision?
· Is more information required before making a decision?
· What would the consequences of my decision be if I take a certain action?
· How likely is the risk of harm coming to anyone as a consequence of my decision? 
· How are risk factors affected by this decision and are the risks justifiable and ethical?
· Are there other agencies that could assist with this incident and are the police the appropriate people to deal with the incident?
Powers and policy – Considering policies and powers available to use in a policing context.
At this stage the decision maker should be asking themself:
· What powers and policies in a policing context are necessary to be used in this incident?
· Are there any overarching policies that your force uses to deal with this specific incident (e.g-domestic incidents)?
· What laws and legislation apply to this incident?
Options – Identifying contingencies and options if the situation changes based around plausible outcomes.
At this stage the decision maker should be asking themself:
· What options are open to them surrounding this incident?
· How immediate is the threat?
· What elements are limiting information that they have?
· How much time is available to them at this incident?
· What support and resources do they have at this time?
· What knowledge do they have at this time?
· What is their experience of dealing with incidents similar to this one?
· What would the impact be on the public of the options being considered?
· Would they be willing to be held accountable for the decision taken
· Is the decision necessary and proportionate to the obstacles that have to be dealt with?
· Is the decision ethical to the circumstances faced at the time and what can be done if circumstances change at the time?  
Action and review – Review the incident after taking action and using that information to form your next decision.
At this stage you should be able to:
Respond 
· Tell the appropriate parties the decision made and the outcomes based on that decision.
· Carry out the options that are deemed appropriate at the time.
Record: 
· When practical, record the appropriate information in a transparent and ethical way. 
Monitor:
·  The results of the decision
·  Was this result the one that was expected?
·  What can be learned from the decision that was made?
·  What different decisions or contingencies would be made if faced with the same or similar situation again (Association of Chief Police Officers-2011) 
When using the National Decision Model in making a decision making for policing incidents, individuals should consider the Code of Ethics at all stages. The Code of Ethics is based mainly around the Policing Principles and the Standards of Professional Behaviour.
The Policing Principles are the following:
Accountability – You will be made accountable for your omission’s, actions and decisions 
Fairness –People should be treated fairly
Honesty –You should always be truthful and trustworthy in your decision making
Integrity – You should always try to do the right thing, however difficult the decision
Leadership – Show strong leadership amongst the public and colleagues
Objectivity – Show no bias when making decisions and use professional standards when making decisions
Openness – Remain open to new evidence and new ways of thinking when making decisions and creating action plans 
Respect – Be respectful with everyone that you come into contact with within your role as a Police officer
Selflessness – Put the public interest first whilst making all decisions
Standards of Professional Behaviour originate from the Police Regulations 2012 and are the expectations of the public and College of Policing have of people working as Police Officers and those in supporting roles. They are the following:
· “Honesty and integrity — I will be honest and act with integrity at all times, and will not compromise or abuse my position.
· Authority, respect and courtesy — I will act with self-control and tolerance, treating members of the public and colleagues with respect and courtesy. I will use my powers and authority lawfully and proportionately, and will respect the rights of all individuals.
· Equality and diversity — I will act with fairness and impartiality. I will not discriminate unlawfully or unfairly.
· Use of force — I will only use force as part of my role and responsibilities, and only to the extent that it is necessary, proportionate and reasonable in all the circumstances.
· Orders and instructions — I will, as a police officer, give and carry out lawful orders only, and will abide by police regulations. I will give reasonable instructions only, and will follow all reasonable instructions.
· Duties and responsibilities — I will be diligent in the exercise of my duties and responsibilities.
· Confidentiality — I will treat information with respect, and access or disclose it only in the proper course of my duties.
· Fitness for work — I will ensure, when on duty or at work, that I am fit to carry out my responsibilities.
· Conduct — I will behave in a manner, whether on or off duty, which does not bring discredit on the police service or undermine public confidence in policing.
· Challenging and reporting improper behaviour — I will report, challenge or take action against the conduct of colleagues which has fallen below the standards of professional behaviour.”
(College of Policing-2014)
When making critical decisions with regard to all policing incidents all of the above the strategic priorities of South Wales Police must be adhered to. The information regarding the incident in question was relayed to me via the Public Service Centre therefore I used the T.H.R.I.V.E model to carry out a dynamic risk assessment of the situation in order to ensure that any decisions I made were rational and in accordance with the aforementioned principles.
[bookmark: _Int_TXIQ7skJ]With regard to the incident in question I received information from the Public Service Centre via my personal radio indicating that a female had been screaming down the phone that she was being attacked. In addition to this I was also informed that shouting could be heard in the background before the phone was put down. The Public Service Centre told me that the phone had been tracked to a flat in the Swansea City Centre area which had has warning markers for domestic violence relating to a named female and a male who also had warning markers for violence and weapons. Due to this information the Public Service Centre had graded this call as a Grade 1 incident that required a double-crewed unit with Personal Protection Equipment. 
I responded to the call using the proper radio communications and prepped my Personal Protection Equipment. Due to level of threat and risk involved, I considered what I had learned in response driving training and determined that it would be necessary to drive to the location immediately to prevent further harm occurring.
I have carried out standard/response driving training and have a category B/A DVLA driving licence. I am therefore qualified to drive intermediate to low performance vehicles to respond to incidents but not engage in the pursuit of vehicles. Response training is based around an increased awareness of vehicle performance and handling, including how to recognise potential and actual hazards whilst adopting a dynamic plan to help maintain car control for driving at high speeds. 
There are five stages to participate in whilst navigating and approaching a hazard. A hazard can be a climatic feature, for example an icy road, any pedestrian or a moving or stationary vehicle or a road feature such as a roundabout or junction. These five features are:
· Information:
You can use information you have gathered to make contingency plans for dealing with hazards such as other road users, pedestrians, car doors opening on the side of the road and cars coming out of junctions unexpectedly etc. Information can also be given to other road users by various means such as using headlights, blue lights, indicators, horn and car positioning. 
Information can be gathered by looking by the position and movement of any vehicles as well as road signs, position of vehicles and pedestrians. When changing positions, the use of mirrors is important, especially for looking out for vulnerable road users such as motorcyclists and cyclists. A final check of your mirrors should always be done before reacting to a road hazard.
· Position:
Increasing your field of view when approaching bends can be achieved by taking the appropriate near side or offside position which can help you anticipate hazards further down the road. Nearside hazards and oncoming vehicles should be taking into account when attempting to overtake vehicles at speed. Space should also be taken into account when moving past moving vehicles, parked cars and vulnerable road users such as motorcyclists and cyclists. Good positioning can help with improved vision and can help you make good observations to create an effective diving plan to deal with hazards.
· Speed:
Hazards should be navigated at the correct speed to be overcome safely. Speed can be reduced by braking or decreasing pressure on the acceleration pedal. The most appropriate method should be used to decrease speed as smoothly as possible when dealing with a hazard.
·  Gear:
[bookmark: _Int_UmMVRQGb]The correct gear should always be chosen for the correct speed and obstacle. The best practice is not to have overlapping between gear changes, e.g. first to third gear, however a overlap can used when going downhill or navigating a bend or corner, if most of the braking has already been complete. 
· Acceleration:
Acceleration should be made smoothly whilst exiting a hazard. You should approach a hazard slowly and accelerate away from it fast. Positioning should always be taken into account when accelerating as poor positioning can cause the vehicle to skid. (IAMROADSMART.COM-2015)
Before entering a police vehicle, a cockpit drill must be carried out whereby all controls and functions of the vehicle are checked whether the vehicle has appropriate lights and sufficient tyre depth. This is to ensure that the vehicle is safe to use before driving at potentially high speeds and conducting advanced techniques. 
Whilst response driving, Police officers are allowed to use legal exemptions that other road users cannot. Statutory services and/or other organisations prescribed for by the Department of Transport are afforded specific exemptions in law to undertake their duties. These exemptions are given by The Traffic Signs Regulations and General Directions 2016 and The Road Traffic Regulation Act 1984, which exempt emergency vehicles from:
· observing keep left/right signs
· complying with traffic lights (including pedestrian controlled crossings).
· observing speed limits
When passing a red traffic light whilst using exemptions a response driver should not cause a road user to pass into oncoming traffic when passing the road user as they do not have this exemption as this could lead them into a dangerous road position.
Legal exemptions should only be taken when necessary and justified by the response driver using the National Decision Model to make appropriately decisions. There are no legal definitions of what constitutes the ability to use road exemptions, however there are individual policies applied by each force which should be adhered to when practical to do so.  The National Decision Model should be considered if a response driver decides to contravene these policies, for example going the wrong way on a one-way street, so that decisions are seen as reasonable, proportionate and justifiable. (College of Policing-2020)
[bookmark: _Int_rkloJrB5]Utilising the above training and skills, I was able to make my way to the scene of the incident using the appropriate blue lights and the two-tone sirens alerting other road users to my presence and I navigated all road hazards to arrive in a safe and prompt manner. I was teamed with another officer who only had one-years' experience, therefore I assumed the leadership role whilst attending this incident. 
Upon arriving at the flat there were lights on in the premises but no sound coming from within. I decided to stand at the side of the door before knocking as I anticipated the potential for a weapon to be used by the person opening the door. I knocked the door but received no reply or heard no sound coming from the building.  
As I had information that there had been a 999 call from a female in the address stating that someone was attacking her whilst someone was shouting in the background, coupled with the fact that domestic violence and weapon warning markers were on individuals occupying the address I assessed that the risk level was high. Given this information and as this was potentially a domestic incident and that almost 20% of all homicides between March 2017 and March 2019 were domestic related (N.Stripe-2020) I considered the policies and procedures that related due to the threat, risk and harm I felt this incident warranted and decided that the threshold was met to use Section 17 P.A.C.E 1984. This allows uniformed officers to enter an address without a warrant in order to save life and limb or prevent serious damage to property (Legislation.gov-2015).
I then considered my options for entering enter the address through force, I would have to including the potential for any collateral damage and weighed this up against the potential outcome of not entering the property promptly such as the risk to life of limb to the caller. After considering these options I decided that the best cause of action was to forcibly enter the property. I therefore updated colleagues by radio that I would be forcing the door open so that there was a record of my decision prior to the event. I then went to the marked police van, whilst my colleague kept watch on the door, to retrieve the ram necessary to breech the door   After first giving a verbal warning of my intentions to breech the door to ensure any occupant had opportunity to ensure their safety, I then proceeded to use the ram to gain access to the property using the approved technique.
Just after I breached the door, I noticed a male with no shirt on running out of a side entrance and down the road. I then had to make a quick decision whether to run after the male or to stay and attend to the victim. I assessed from the information available that a crime had occurred at the address involving a female victim and that the male seen leaving the address was a potential suspect. Consequently, I knew I had to make a quick decision as the suspect was making off and time was of critical importance if the suspect was to be successfully apprehended. I also considered the impact of not apprehending the suspect but felt that it was a possibility that he could return to the victim and cause further harm to her if left at large. I concluded that the powers I at my disposal at the time were enough to arrest the assailant on suspicion of domestic assault. This conclusion was based on the information received in the emergency call and my observations of the male running out of the same address which the call had originated from when I entered the property. 
I identified that I had two reasonable options to deal with the incident effectively. The first one was that I stay and attend to the victim and leave the suspect es being to pursue to suspect in an attempt to affect an arrest. As there were two officers at the scene, I decided that I would ask my colleague to attend to the victim and I would pursue the suspect on foot. This decision was based on the fact that leaving the suspect at large could allow him to return and cause further harm the victim. I therefore used my personal radio to inform colleagues that I was pursuing the suspect on foot and asked for the local city CCTV to look out for the suspect whilst describing his appearance and direction of travel. 
I then had to make a decision on how best to pursue the suspect. I had observed that the suspect was wearing trainers and shorts and was of a slim build, whereas I was wearing full body armour with full appointments upon my vest. I assessed that that due to the load I was carrying that I could not move as fast as the suspect could at this time. I was aware that there are no policies and procedures covering the pursuit of a suspect on foot and therefore I had to make my own plans on how to proceed. I identified that my options were to either attempt to sprint after him and catch him or keep a reasonable pace so that I could observe where he is going and provide updates to other units via my personal radio.  Given that it was unlikely I could quickly close in on the suspect I decided to not sprint and become fatigued but to follow more slowly, keeping colleagues informed via my radio with updates that would allow them to intercept the suspect. On reviewing this decision, I decided this would be the more effective strategy as I was able to keep observing the suspect over a distance of several streets.
After following the suspect for a short distance, I observed that he began to slow down near a busy taxi rank which allowed me to catch up with him. I called out to the suspected to stop however, he kept moving. As previously stated, I had information that the suspect had warning markers for violence, including violence towards officers and was obvious he was not complying with instructions. I was aware that I would potentially need to restrain the suspect so I considered the officer safety training I had received covering restraints and take down techniques. I caught up with the suspect and identified the option of using a straight armbar takedown technique to restrain the suspect I have then attempted to perform this technique. When reviewing the use of this technique I found it to be ineffective due to the male’s build, as attempting to take him down using his arm didn’t provide the leverage for his body to follow it due to his flexibility. I therefore reviewed this outcome and decided to quickly modify my grip to grab the suspect with both arms wrapped around the small of his back and drove my shoulder into his chest. This technique worked in bringing the suspect down to the ground which then allowed me to restrain him. Whilst in the process of restraining the suspect he began to actively resist me and try to get up. I therefore decided to use a modified ground pin technique whereby I felt I could safely distribute my weight evenly to restrain the suspect without causing him excessive pain. 
Whilst in the process of restraining the suspect, a mixed group of males and females in their late teens and early 20’s started to call out to me, stating that I was using excessive force and that I was a “fascist pig.”  One of the female bystanders then came up to me and attempted to drag me off the suspect. I assessed that I could be surrounded by a group of people on the floor and could be in danger. I then had the option to retaliate or to try and stay calm and hope things did not escalate. I decided to stay calm and not react to the group of bystanders in the street as I did not want to antagonise them so that I could keep the suspect restrained. This turned out to be the right option as shortly after colleagues were able to assist me and disperse the crowd of young trying to pull me off the male. 
Thankfully I was able to effectively arrest and handcuff the suspect and convey him into custody where his detention was authorised by a custody sergeant. This enabled an effective investigation to continue to resolve the domestic incident.  
I felt that the overall outcome of this incident was positive as I was instrumental in safeguarding a victim in a domestic violence incident. Historically, the police have avoided positive action in domestic incidents as few domestic violence incidents were dealt with by police in a formal capacity. This has resulted because police officers have little desire to interfere in personal relationships, including any disputes within them, and this has led to the non-arrest of suspects when dealing with domestic crimes. (Buzawa and Buzawa-1996) In this case I felt that by safeguarding the victim this allowed them to be immediately safe from harm by their partner. This was due to the fact that arresting the partner physically removed any risks of violence arising from contact whilst also allowing the victim opportunity to seek support from other agencies such as Women’s Aid. This would provide future safeguard by supporting the victim to move them to a safe space which is not disclosed to the suspect.
I assessed each decision using the J.P.L.A.N.E method to make sure I was always making the most justified and ethical decision that I could reasonably make with the resources I had available at the time. Although an overall positive outcome for this incident, was achieved I couldn’t help feel disappointed that members of the public automatically assumed I was abusing my police powers even though they had no context of the incident so far. I couldn’t help but feel that if the young adult bystanders knew the full details of the situation, they would not have tried to hinder me despite their political beliefs and previous prejudices. 
In the evaluation of this incident, I believe that I used the decision-making techniques and the principles of policing well throughout the events that occurred. I tried my best to incorporate all options available to me when making the final decisions and considered the effects and contingencies of the decision I made. I did well to show restraint against the actions of the young adults as arguing with them or physically acting upon them could have caused me to lose control of the suspect. If the suspect had not be apprehended, he could have potentially returned to the victim at a later time and caused her further harm. Although I felt the overall incident was dealt with effectively, I was aware that I had left my colleague alone with the victim which is not best practice when involved in these incidents involving violence. 
When analysing the incident, I believe a positive outcome was achieved by effective decision making and in consideration of the policies and procedures adopted by the College of Policing. I found I was able to risk assess and empathise with the individuals involved in the incident in order to make the most effective decisions available to me at that time. Using the JPLANE and other police force polices effectively led to a positive outcome where the suspect was detained, and the victim was safeguarded against further harm.
In conclusion of this incident, I found I was able to provide a positive outcome, however in hindsight, if faced with a similar situation I would try my best to ensure any inexperienced colleagues are not left one on one with victims of an incident. I would achieve this by using my personal radio to inform the control room and other officers on the channel that my colleague is alone and what their location is. This should provide sufficient information for resources to be directed to their location so they can ensure the ongoing safety of the officer and the victim. Therefore, any future action plans I complete will always include consideration of my colleague's welfare and that of any victim, including the use of my personal radio to direct resources to where they are needed to ensure their safety. 
During my time in my role as a Police Constable for the South Wales Police there have been many social, political and strategic drivers which have affected my day-to-day actions and decision making. This is evident in the above-described incident where a group of young adults attempted to hinder my apprehension of a violent suspect whilst calling me a “fascist”. This shows that the public will not always support the police and not only do they not assist you but they can actually become a hindrance. 
There are many reasons whereby members of the public may not support the police, including negative recent events that have been covered in the media. These include events such as a Met Police Officer, Wayne Couzens who kidnapped and killed Sarah Everard after showing his warrant card and staging an illegal arrest in London, UK (BBC-2021), the homicide of George Floyd caused by an officer kneeling on his neck in Minnesota, USA (BBC-2020), and the death of Mohamud Hassan after spending a night in a Police custody cell in Cardiff, UK (Lewis 2021). 
[bookmark: _Hlk86702112][bookmark: _Hlk86702302]These recent negative events have created a negative image of the Police that has been circulated by the media. There are other incidents involving other positions within the public service sector where other individuals in positions of power have abused it. These incidents include Doctor Harold Shipman who murdered elderly patients whom were in his care (A&E Television Networks-2014) and nurse Lucy Letby who was responsible for the death of 8 infants. (The Week-2021) 
The difference between these events is reaction from the public. It would seem ridiculous if the NHS had issued public advice for visiting your doctor to make sure you or safe in the aftermath of the Shipman case or if they provided safety tips when taking your new-born baby to be treated by a nurse following the Letby case. The Metropolitan police force however felt the need to release advice to public when dealing with Police Officers case following the Sarah Everard case, going has far as suggesting that people question an arrest and to call 999 to check its validity.  (Nicholson-2021) This could possibly be due to the public perception of the Police as protectors and therefore people are more shocked when they abuse their positions or perhaps the stereotypical left-wing view of the police as controlling the lower classes and only protecting the upper classes still pervades amongst certain sections of the public. (Marxist Humanist Initiative-2010)
In conclusion when considering both the social and political factors effecting a response to an incident, officers have to accept that perception is the reality in the eyes of the public. Therefore, you are the violent officer, you are the rapist because that is what certain members of the public perceive you to be, nonetheless despite the public hating you, you must still carry out your role to protect them. Officers need to accept that they will receive no sympathy for any mistakes they make, and no public figure will support you in the fallout. If officers cannot accept this, I strongly suggest they find a different career.















TASK 3 Option 2

Relevant areas of the National Policing Curriculum: 

Policing Communities

You should choose a policing problem relating to policing communities from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	
Critically analyse the key emerging issues and potential challenges faced to ‘problem solve’ a solution. 

Consider how this could then help to reduce community tension and promote community cohesion.

Consider the competing priorities, any cost/financial constraints and availability of resources. Also consider community expectations against the capability of your force to respond


6000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:























TASK 3 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

You should choose a serious collision that you have been involved from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.


	
Critically reflect upon the management of a serious collision in which you played a significant role in. What were the causes and what strategies and initiatives could be implemented to reduce the likelihood of it reoccurring?

6000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:




















TASK 3 Option 4

Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	Critically evaluate and reflect upon how information and intelligence was used to progress a given policing operation. 


Consider the role of the National Intelligence Model and reflect on how information and intelligence was critical to the outcome of the situation. 

Examples of policing operations could be relating to cannabis factory, organised crime groups, or handling of stolen goods. 


6000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:




















TASK3 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	
Critically evaluate the role of the victim, or the witness in the investigation and the strategies employed to manage their journey through the criminal justice system. Consider the role of specialists in relation to complex live (or cold) cases. 

Critically reflect on how you have ensured the wellbeing and resilience of the investigative team and self during the investigation.

Consider the professional support involved for victims and witnesses and how you maximise the evidential opportunities they present.


6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
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