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                              ATTITUDE, BELIEF, VALUES

 The way we think or feel within our organisation can have a impact on our attitude. Sir Winston Churchill said that, “Attitude is a little thing that makes a big difference”. Respect, Enthusiasm, commitment, Innovative ideas and Helpfulness are all positive attitude in an organisation.
As an individual’s personal values ostensibly impact others and influence their actions, values-based leaders can benefit greatly by exercising their own values to develop vision and to inspire others. Dean, Katherine W. (2008) "Values-Based Leadership: How Our Personal Values Impact the Workplace," The Journal of Values-Based Leadership: Vol. 1 : Iss. 1 , Article 9.

Some good values you can have in the workplace are honesty, reliable and being positive. Also clothing adds value in the work place. Some companies have same uniform for everyone. Others let staff choose their own casual clothes. So it must be a good idea to have comfortable clothing whatever the choice.

And finally a positive belief in the workplace can have greater productivity, problem solving ideas, responsibility and “win win” concept. Although we have freedom to choose how we behave and practise what we believe, but some beliefs will have negative impact in the workplace, examples are given below.
(tattoos, facial piercings, unconventional hair color, unconventional hair styles, sweat pants, clothing with rips or tears, clothing that bears midriffs, belly-buttons, or cleavage, and uniforms) would affect customer perceptions of service quality. Karl, K., Peluchette, J. and Hall, L. (2016), "Employee beliefs regarding the impact of unconventional appearance on customers in Mexico and Turkey", Employee Relations, Vol. 38 No. 2, pp. 163-181. https://doi.org/10.1108/ER-05-2015-0083

[bookmark: _GoBack]Attitude, values and beliefs are important component in the workplace to achieve excellence, performance and motivation. We can alter our lives and workplace by altering our attitudes, values and beliefs by training, engagement and education. Thanks for listening. 





