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Thank you, now we’ll go straight onto our reflections. 
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Good afternoon, everyone. My name is Amy, and I am the class teacher for Child A at the early years setting within Swansea Council. My student number is 2602515.


Today I will present the observations that led to my safeguarding concerns, the actions that I took in line with my professional responsibilities and the reasons these concerns required multi-agency discussion. Throughout my involvement, my focus has remained on safeguarding the welfare and best interests of both child A and Child B (United Nations, 1989). Throughout this presentation, all information has been anonymised and shared in line with the principles of confidentiality and the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2019, ensuring that personal information is only disclosed where it is necessary to safeguard children. 


Approximately one month before the referral was made, I first began to observe a slow decline in Child A’s behaviour, presentation and emotional wellbeing within the setting. From the point that these concerns appeared, I responded in accordance with my safeguarding responsibilities by recording factual observations, discussing my concerns with the Designated Safeguarding Officer and continuing to monitor Child A’s wellbeing. As further concerns developed over time, it became evident that this was not just one incident but a developing pattern of concern that required formal safeguarding action. Child A, who had previously engaged well with both practitioners and peers, became increasingly quieter than normal and less willing to take part in play and usual activities. Alongside these behavioural changes, Child A often arrived at the setting wearing dirty clothes and showing poor personal hygiene. Horwath (2021) argues that neglect rarely shows as a single incident, instead it is often shown by continuous and developing indicators that become clear over time. This is demonstrated by Daniel, Taylor and Scott (2023), who stress that practitioners should review changes in a child’s behaviour, appearance and emotional wellbeing, rather than viewing each concern individually. Likewise, the NSPCC (2024) says that ongoing poor hygiene, social withdrawal and inappropriate clothing may suggest possible neglect and should guide staff to consider if a child’s basic needs are being met.

Whilst the ongoing concerns relating to Child A’s presentation and wellbeing have already heightened my professional judgement, my level of concern increased significantly on the morning that Child A turned up to the setting with an unfamiliar adult male who was unknown to staff and had a strong smell of alcohol. Although the presence of an unfamiliar adult alone would not instantly imply that a child is at risk, safeguarding practice requires professionals to consider concerns within the wider context of the child’s circumstances rather than as isolated events (Munro,2011). When assessed alongside the pattern of poor hygiene, changes in behaviour and emotional withdrawal, this observation then suggested that Child A’s situation may be worsening and required immediate safeguarding attention. In line with the Wales Safeguarding Procedures (2019), I remained objective and professional, recording only factual observations, before instantly sharing this information with the Designated Safeguarding Officer. Throughout this process, I maintained a curious and reflective approach by considering whether the cumulative pattern of issues showed wider safeguarding risks instead of viewing each concern individually (CYSUR,2021). As a class teacher, I recognised that it was not my role to question or investigate the adult personally, but to make sure that concerns were reported straight away through the appropriate safeguarding procedures. In addition, knowing that Child A had a younger sibling, Child B, living within the same household supported my responsibility to consider the welfare of all children who could be affected by the home environment, consistent with the child’s welfare principle established within the Children Act 1989 and the child-centred approach promoted by the United Nations Convention on the Rights of the Child (United Nations, 1989).

Following the escalation of concerns, I made sure that all observations were recorded promptly, accurately and objectively before sharing the information with the Designated Safeguarding Officer in accordance with the setting’s safeguarding policy, Swansea Council safeguarding guidance and the Wales Safeguarding Procedures (2019). Upholding accurate and factual records is essential, as safeguarding decisions must be based upon evidence rather than opinion or assumption. Baginsky (2021) highlights that accurate assessment and effective information sharing enable professionals to develop a detailed understanding of a child’s circumstances and make informed safeguarding decisions. This strengthened my professional judgement that, based on the cumulative evidence available, the concerns could no longer be safely managed by the setting alone and that multi-agency intervention was essential to safeguard both children. This reflects the principles of The Social Services and Well-being (Wales) Act 2014 (2014) which encourages early intervention, partnership working and coordinated services to better outcomes for children and their families. This approach is reflected in early intervention services, for example Barnardo’s Baby and Me, which work alongside families and statutory services to offer practical support, improve parent and child relationships and promote positive outcomes for young children (Barnardo’s 2025) Therefore, I fully supported the decision to refer the case to Social Services so that a holistic assessment could be carried out by the appropriate professionals.

That concludes my contribution to the conference. As Child A’s teacher, I will continue to work collaboratively with the Designated Safeguarding Officer and the wider multi-agency team to support the safety, wellbeing and best interests of both Child A and Child B. Thank you.
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