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Employability skills and report
Introduction
Jon role: elderly care worker 
For this report i have chosen the job role of an elderly care worker because i really enjoy helping people and i have a soft spot for the elderly, and i would like to make a positive difference to elderly peoples live. Many older people need help and support with everyday life tasks and personal care and companionship as alot of elderly people are alone without any friends or family and then begin to feel isolated and forgotten which can then develope into depression or they can struggle with their mental health, i believe that this career will allow me to build up meaningful relationships while also healping people to feel safe and secure aswell as independant and comforable and no feel so alone if they have someone to talk to and have someone that can listen to them.
This report will analyse the employability skills needed for this role, evaluate my own skills and explain how i plan to develop the skills i need. It will also explain how i will build my personal brand, develop a professional idenity and build a network that will help me achieve my goals in this caree, it wil also explain what skills i feel i already have that will fit perfectly into the job role of working with elderly people and how these skills will help in the health and social care sector.
Analyse the personal employability skills required
An elderly care worker needs to have alot of personal and professional skills to provide high quality care, one of the most important skills is communication, carers need to communicate clearly with elderly people, their families and other healthcare professionals. Good communication helps ensure that care is provided safely and based on individual needs, listening is also just as important because older people need to feel respected and understood.
Empathy is another important skill needed many older people may feel frightened, unwell or loney showing kindness and understanding helps build trust and makes people feel valued, patience is important as some elderly people suffer with mobility problems, dementia and hearing loss, tasks may take loner then expected so carers need to stay calm and supportive, also many erlderly people may feel embarrassed or uncomfortable to talk about certain issues, if they dont feel secure with their carers and alot of elderly can become emontional and being stuck at home alot, so having empathy is very important when working with the elderly.
Teamwork is also important care workers regularly work with doctors, social workers, nurses and other carers and health care assistants, working well with others helps provide the best care for each individual, another one is time managment skills because carers often support several people in one shift, they must complete tasks safely while making sure everyone receives the care they need.
Problem solving skills are needed when unexpected problems arise for example a person becoming unwell or if they try to refuse any care you try to give them, a carer should remain calm and know when to ask for help.
Professionalism is also important carers must respect confidentiality. Protect people dignity and always behave professionally, finally carers need physical and emonional resilience, the job can be physically draining and demanding so carers need to look after their own wellbeing while continuing to provide compassionate care as sometimes the elderly people your caring for can become difficult and hard to work with, which may become stressful to the carers so having patience is very important, carers should remember to go at each individuals own pace and let them knwo their feelings are being acknowledged.
It is also important that employers learn first aid in case of emergencies if any elderly person needs help they can get it quickly.
Evaluate my own skills
I already believe i have many of the skills needed to become an elderly care worker, one of my strengths is that i enjoy helping other people, i like making people feel supported and comfortable, i think i am already naturally kind and caring which are important skills for this role. I have a passion for the elderly and helping them and wanting to make their lives easier and happier, i feel like a have some good skills for this role as i take care of my own mother, for example i cook and clean and i help her sort out medication that she needs to take, i help sort her clothes out, i help her get in and out the shower when needed and i help her by accompanying her to the shops.
I also have good communication skills, i can speak politely to people and I’m a good listener, i understand that listening carefully helps people feel understood and respected.
I am patient and understand that everyone works at different paces, older people may need extra time when completing daily tasks and i believe i could support them without making them feel rushed, i am reliable and understand the importance of arriving on time and completing my responsibilities, in care work people depend on carers everyday so reliability is important.
However i know there are areas where i need to improve, i have limited experience working professionally in health and social care so i need to gain practise and experience through work placement or volunteering.
I would also like to increase my confidence when dealing with challenging situations such as medical emergencies or supporting someone with dementia, more training and experience will help me feel more confident.
I would also like to improve my knowledge of medication awareness, infectious control, safeguarding and moving and handling procedures. These are important areas that will help me provide safe and effective care.
Overall i believe my caring personality gives me a good foundation, but i understand that i need to continue learning and developing throughout my career.
Action plan and timeline 
To action my goal of becoming an elderly care worker i have made an action plan that will help reach my future goals to work with the elderly in health and social care sector and let me work towards each goal without rushing through, taking time on each goal will allow me to do things correctly and learn more about what i have to do to achieve my main goal of working in health and social care.
Within 3 months i will continue my university work and continue learning about elderly care i will also try to apply for volunteer work or care assistant work to gain more experience.
Within 6 months i plan to complete any training courses such as safeguarding, moving and handling, infectious control prevention and any first aid if available.
Within 1 year i hope to be excepted for an assistant role in a residential care home or within home care services as this will allow me to gain practical experience working with elderly people directly.
Within 2 or 3 years i would like to become an experienced elderly care worker and continue completing additional training in area such as dementia care, person centred care and end of life care, i will regular reflect on my progress by asking for feedback from supervisors and identifying areas where i can continue improving.
Building my person brand 
Building a personal brand means creating a positive reputation that reflects my values and professionalism, i will build my personal brand by always behaving respectfully, dressing appropriately and treating everyone with kindness and speaking to everyone politely and respectfully  i will arrive on time to show i am very reliable, work hard at all any tasks that i have to do no matter how draining or stressful it may be and remonstrate a positive attitude and help whenever i am needed for any tasks weather they are easy or hard i will work to my full ability.
I will also continue developing my knowledge through training and life long learning, keeping my cv updated and maintaining a professional online profile will help employers see my commitment to the care profession.
Having a positive reputation for being reliable, trustworthy and being compassionate will help me become known as someone who provides excellent care and will then help me im future when i apply to job roles in health care and they see i have a great reputation and that will also help build my resumes positively.
When you are trust worthy and reliable more employers will want to keep you on when they see you can be trusted with any and all tasks.  
Promoting my professional identity 
Professional identity means behaving according to the values and standards expected in health and social care, i will promote my professional identity by following the care certificate standards, respecting confidentiality, maintaining dignity and always putting the individual at the centre of their care including being clear about any plans you make and get them involved in any care plans so they begin to build that trust with you, i will continue learning through training courses and reflective practise, i will accept feedback positively and use it to improve my performance.
I will also demonstrate professionalism by working well with colleagues, maintaining high quality of care and work place polices, it is very important to be able to work well in a team as some carers will work in pairs when providing care to individual people as some will need help from multiple carers so its very important to be able to get along with everyone and keep it professional and remember the person you are caring for is the most important person and that comes before anything else.
Building a professional network 
Networking is important because it helps people learn from experienced professionals and discover employment opportunities, i will build my professional network by developing positive relationships with tutors, placement supervisors, managers and colleagues, these people can provide advice, support and future job references and can help other employers develop their confidence.
I will also attend training sessions and career events whenever possible to meet professionals working within health and social care, using professional websites such as linked in can also help me connect with employers and learn about vacancies within the care sector, building strong professional relationships will increase my confidence and improve my chances of finding employment after finishing my studies.
Conclusion 
In conclusion becoming an elderly care worker is my future goal because i enjoy helping people and making a positive difference in their lives, this role requires excellent communication, patience, empathy, professionalism and teamwork, although i have many personal qualities that suit this career i recognise that i need to continue developing my knowledge and practical experience and to also improve my confidence but my action plan will help me achieve my goals through training, education and work experience and volunteering which will then improve my skills more for the role i want to achieve in the future.
By building my personal brand, developing my professional identity and creating a strong professional network, i believe i will be well prepared for a successful career caring for the  elderly.
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