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Assessment 2 – Personal Development Portfolio
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Student ID: 2435170
Module Code: LCHS4009
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Job Role: 

Sandwell and West Birmingham NHS Trust (SWB)
Location: Birmingham Treatment Centre, Sandwell Health Campus and Rowley Regis Hospital
Salary: £24,465.00 per year
Contract: Permanent, Part-Time – 25 hours per week
Job Reference: C9381-25-0400

About the Role:
SWB NHS Trust are advertising for two Band 2 Health Care Assistant posts within the Imaging directorate. You will work across a range of specialities including Respiratory, Cardiology, ENT, Endocrinology, and Rapid Breast services across multiple sites.

Main Duties:
1. Assist clinicians with height and weight measurements, urine testing and blood pressure monitoring.
1. Input patient data into the Electronic Patient Record (EPR) system.
1. Carry out basic nursing care and help maintain the ward and department.
1. Support ENT and Colorectal clinical procedures including scope assistance.
1. Chaperone patients during clinical examinations when required.

Person Specification:
1. Friendly, motivated, and open to learning.
1. Willingness to complete the Level 2 Healthcare Support Worker Apprenticeship.
1. Previous healthcare experience desirable but not essential.
1. Strong communication skills and a compassionate approach.














Task 1: CV

Tasmia Bibi
Birmingham, UK |  07890 514 889  |  tasmiabibi12@gmail.com

PROFILE: 

I am currently completing a Certificate of Higher Education in Skills for the Workplace (Health and Social Care) and I am seeking an entry-level role within the health and social care sector. Throughout my academic studies, I have gained knowledge of person-centred care and the importance of supporting patients with empathy and respect. My studies have helped me develop strong communication, teamwork and organisational skills that are important in healthcare settings. I am passionate about supporting individuals and contributing positively to their wellbeing.

EDUCATION:

Certificate of Higher Education – Skills for the Workplace (Health and Social Care)
University of Wales Trinity Saint David | Expected completion: May 2026

Trinity College London 
Entry Level Certificate ESOL Skills for Life (Entry 3) - Pass 
ESOL Reading and Writing (Entry 3) - Pass | Completed: 2011

OCR
ICT Skills for Life (Entry 2) – Pass | Completed: 2011


WORK EXPERIENCE: 

Customer Service Assistant 
British Home Stores, Birmingham
November 2014 – May 2015 

Responsibilities:
· Assisted and supported customers in a professional and friendly manner.
· Organised tasks and prioritised responsibilities during busy periods.
· Resolved customer concerns calmly and professionally.


Assistant Chef
Savoury Kitchen, Birmingham
February 2024 - Present


Responsibilities: 
· Followed hygiene and food safety standards to maintain a safe working environment.
· Assist with preparing ingredients and cooking meals for daily service.
· Manage time effectively to meet demands in a fast-paced environment.


KEY SKILLS: 
· Strong communication skills
· Ability to work effectively as part of a team.
· Good time management skills
· IT and Literacy skills
· Compassion and empathy when supporting others.


INTERESTS AND HOBBIES: 
· Cooking and preparing healthy meals.
· Staying active through walking, exercise, and spending time outdoors
· Spending time with family and friends, which I feel has helped me become a more caring person. 

REFERENCES:

References are available upon request. 























Task 2: Personal Statement

I am currently completing a Certificate of Higher Education in Skills for the Workplace (Health and Social Care) at the University of Wales Trinity Saint David. I am looking to start a career within the health and social care sector, where I can support individuals and make a difference positively to their overall wellbeing. I am particularly interested in entry-level roles that will allow me to gain experience and build on the knowledge and skills I have developed during my course. 

Throughout my studies, I have learned about areas including person-centred care, safeguarding, and the importance of effective communication in a care setting. These areas have helped me understand how healthcare professionals support individuals while maintaining dignity, respect, and empathy. The Care Quality Commission (2022) highlights that person-centred care is one of the most important aspects of high-quality health and social care. My course has also helped me to develop transferable skills like teamwork, organisation, and communication, which are essential when working with others in a professional environment. 

Alongside my studies, I have gained workplace skills through my previous employment when working as a Customer Service Assistant at British Home Stores. I gained experience in communicating regularly with a wide range of people and provided support in a professional and respectful manner. This role helped me develop patience, confidence when communicating, and the ability to stay calm when dealing with difficult situations. These skills are just as important in healthcare, and the NHS (2023) recognises that strong communication is one of the core skills needed by healthcare support workers.

More recently, I have been working as an Assistant Chef which has helped to improve my ability to work under pressure and as part of a team. In this role, I follow hygiene and safety procedures, assist with food preparation, and work collaboratively with colleagues to ensure everything runs smoothly. This experience has helped to develop strong organisational and time management skills in a fast-paced environment. 

I believe my personal qualities make me well suited to a role in the health and social care sector. I am a caring and patient person who understands the importance of supporting people in a respectful and compassionate way. I am also a good communicator and enjoy working as part of a team, which I know is important when providing effective care and support. 

I am keen to continue developing my skills and gaining experience within the health and social care sector. An entry-level role would give me the opportunity for me to apply my knowledge to a practical setting and learn from experienced professionals. I am committed to working to a high standard of care and building positive relationships with both colleagues and the individuals I support. 







































Task 3a: SWOT Analysis

The SWOT Analysis below states my Strengths, Weaknesses, Opportunities, and Threats in relation to the Healthcare Assistant role. 

	STRENGTHS:
· Good communication skills developed through customer facing and teamwork.
· Caring and compassionate nature 
· Ability to work calmly and stay organised in busy times. 
· Knowledge of person-centred care, safeguarding and health and social care from my studies 
	WEAKNESSES:
· No direct experience hands-on experience in a clinical healthcare setting
· Limited knowledge of medical terminology used in specialized departments. 
· Not familiar with NHS record systems.

	OPPORTUNITIES:
· Strengthen my academic background by completing my Certificate of Higher Education
· Exposure to a wide range of specialties e.g., Cardiology, ENT and Gynaecology 
· University support available to help with ongoing development and learning. 
	THREATS:
· Working in a fast-paced clinical environment background may be challenging with no prior experience. 
· There is a lot of competition for similar NHS roles in Birmingham. 
· Job opportunities could be affected due to NHS staffing pressures. 
· Balancing existing work alongside a new role may be difficult to handle at first















Task 3b: Personal Development Plan

The table below sets out three goals I want to achieve over the next 2 years to help me prepare for the Healthcare Assistant role at SWB NHS Trust. 

	Goal
	Action Required
	Resources/Support
	How will I monitor my progress? 
	Timescale

	Goal 1: Gain hands on work experience 
	Apply for and get the HCA role at SWB. 
	SWB mentorship team and support from university.
	I will ask for regular feedback from my mentor. I will also write a reflection of my clinical experience in a personal journal 
	0-18 months from starting employment 

	Goal 2: Become confident using NHS electronic record systems
	Attend IT training provided by SWB. Practice entering data under supervision and ask colleagues for guidance if needed. 
	NHS online resources and SWB training department. Ask senior colleagues for guidance if needed. 
	Feedback from supervisors and self-checking the accuracy of the data entry. 
	Within the first 6 months of employment 

	Goal 3: Improve my presentation and communication skills, especially how to maintain eye contact when speaking to others
	Use the feedback from my presentation to improve. Practice presenting to family and friends to get more comfortable
	Self-reflection and peer feedback.
University support services e.g., skills sessions 
	Self-review after presenting and reflecting on feedback from peers and lecturers. 
	Ongoing after 24 months 











Task 4: Reflection using Gibbs Model


Introduction: 

For my LCHS4009 Component 1 assessment, I delivered a presentation on communication in health and social care. I covered areas such as verbal and non-verbal communication, the importance of active listening, barriers to communication, and how good communication supports person-centred care. In this reflection, I will be using Gibbs Reflective Cycle (1988) to reflect on my presentation which includes description, feelings, evaluation, analysis, conclusion, and action plan. 

Feelings:

Before the presentation started, I felt quite nervous, as I always find it a bit challenging speaking in front of others. However, because I had put a lot of time into preparing, I did feel confident about the content itself. I was able to explain things clearly and go into enough detail on the points I wanted to make. When I received my feedback, I felt satisfied with the positive comments but a little frustrated for feeling nervous and not maintaining eye contact whilst presenting. Overall, the feedback made me understand how I can do better next time.

Evaluation:

On the positive side, I spoke clearly and with confidence throughout the presentation and managed to cover all the main points I had planned. I went into detail on certain areas which showed I had a solid understanding of the topic. According to Burnard and Gill (2008), being able to communicate information clearly and confidently is a core skill for anyone working in health and social care. 

On the other hand, my lecturer said I needed to make more eye contact with the audience, and my presentation slides had too much text on them. These are things I had not really thought about during the presentation itself, which shows that I still have areas to develop next time when it comes to my presentation and communication technique. 




Analysis:

Analysing the feedback more deeply, I can understand why eye contact matters in a presentation. Looking at your audience shows confidence and helps people feel engaged with what you are saying, however looking down at slides or notes can come across as less self-assured (Hartley and Bruckmann, 2002). The reason I was not maintaining eye contact was because my slides contained too much information, so I kept looking at them to ensure I cover everything. If I had kept my slides shorter and used bullet points rather than full sentences, I wouldn’t have relied on them as much. Analysis is where I shift from describing the experience to critically examining why things unfolded the way they did (McLeod, S. 2025)) – too much text on the slides led to poor eye contact. 

Conclusion:

Overall, I think the presentation went well however, the feedback shows that not only knowing the subject knowledge is good, how you deliver information also matters just as much, especially in healthcare where you need to communicate clearly and confidently with patients and colleagues every day. The Nursing and Midwifery Council (2018) emphasises that communication is one of the most important professional skills a healthcare worker can have, and I want to make sure I keep developing in this area.

Action Plan:

Going forward, I am going to make sure my presentation slides are much more concise and only contain key points rather than long sentences. I will also practise presenting to family members at home and ask for feedback whenever I get the chance to present in class or at home, using reflection to track how I am improving over time. These changes will not only help me in future assessments but will also help me communicate more effectively when I start working as a Healthcare Assistant in the NHS. 
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