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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The aim of this essay is to discuss the coping strategies I have used during my six months of police training in order to minimise my stress levels of stress. In this essay I will also aim to show how these coping mechanisms have developed my resilience as a trainee police officer.
I will be exploring various areas of how different physical, sporting and lifestyle activities help to minimise stress levels and I also aim to demonstrate the importance of friends and family. 
 
During my initial six months of training to become a police officer, I was faced with some challenging situations in the first few days and weeks. I found that meeting new people who I had never met before on the first day was a stressful challenge. According to (ANON, 2012) “I don’t know what to say”, or “I’m a bad conversationalist” are common fears associated with the meeting and greeting contact. These initial thoughts were the root of the stresses involved when meeting new people and knowing how to interact with them. I have had numerous occasions where I have had to meet and interact with people that I have never met or spoken to before.
An example of this is when I started university and I had to interact and engage with people in one of my first ever university seminars. We were split into teams and were asked to deliver a presentation on what we expect university life to be like and what we expected from the university itself. This task encouraged the groups talk with one another and share ideas. Although the task was not too difficult, the main challenge was not knowing the people in the group and not knowing who was going to take the lead. Clearly we were all nervous however a coping strategy for me was to fully engage in the task and take the lead. 
I decided to speak first and ask members of the group what their thoughts were. Once I got over my initial fears I started to relax and found the other members of the group started to open up and relax and this enabled conversations to flow more easily. I also found that by being a good active listener that people were more willing to share thoughts and ideas with me. 

I had also faced a similar challenge when I started my new job in Admiral.  I had to be well –prepared for the new changes and I knew that being well- prepared would help to calm my nerves.  Goldman, R. (2021) discusses in their article that change often occurs when you least expect it, so keeping an eye on the future and mentally preparing yourself may be beneficial and spending some time thinking about upcoming events that may cause changes or disruptions in the future. I mentally prepared myself by anticipating the types of activities I would be involved in, for example ice- breaker type of scenarios. I also ensured I double checked the checklist for my first day which was invaluable in helping to calm my nerves for my first day as I knew I had everything ready. This strategy was relatively successful and whilst I still had the first day nerves I found these gradually disappeared throughout the morning as I had remembered everything I needed. 

I found that the previous experience I had at university really helped and encouraged me within my initial few weeks as a trainee police officer. I applied the skills of being an active listener in group discussions. This encouraged group members to share ideas with me. I also proved that I had good questioning skills and could take the lead in certain group situations. This minimised my anxiety when faced with these situations with the first few weeks as my confidence increased and I was able to interact well with new people.

Another difficult and stressful aspect of the initial training was the ability to try and retain copious amounts of information that was given to us in our lectures from our tutors. I believe this was made harder as I had never studied anything to do with legislation, policing matters and the criminal justice system in my previous studies. A coping mechanism which I found to be extremely helpful was to utilise my family and friends. Once I had studied a challenging topic I would then try to teach my family and friends what I had learnt. Staff writer, (2022) explains in their article that you may not grasp an idea well enough if you cannot convey it to someone else. According to studies the average person recalls 90% of what they learn when they teach the concept or immediately apply it. I believe this coping strategy proved to be highly successful as this gave me increased confidence when going into the exam and meant that I achieved over 60% in my first exam. 

During my first week of training, I found that my stress levels were high due to the unknown factors of the weeks ahead. I found a coping strategy that worked well was to immerse myself in my favourite sporting activities. Although I had busy days, I didn't want to miss out on my sport and physical training as this was having a beneficial effect on my mental well-being, confidence and self-esteem which was helping me to adapt to the new changes I was facing. Sport England (2021), advises the mental benefits of sport and physical activity are just as essential as the physical rewards. Physical activity can improve enjoyment and happiness, as well as life satisfaction in general, by increasing social contact. Sporting and physical activity is shown to have a greater feeling of purpose and pride, involvement and has been shown to boost self-esteem and confidence. This strategy proved to be the most effective strategy for decreasing my stress and anxiety as I concentrated solely on my personal  sporting goals and targets. Consequently this took my mind off any worry and anxiety. 

I found that making the most of my free time within my initial six months of training really helped me to unwind from the pressures involved. A coping strategy I used in the free time I had was positive self-talk. I used this strategy when I needed to re-sit my final examination within my initial training. I knew I had an uphill climb when having to resit my exam so I would tell myself that “I need to keep on going as policing is what I really want to do” and that even though I have failed this exam it wasn’t the end of the world as it was just one more week of revision. I told myself that although the situation was not great it could also be a lot worse and I was nearly at the end of my training. I had been very successful up to this point. This positive self-talk gave me the motivation I needed to do some intensive revision for that week. 
I found this strategy to be very effective and this enabled me to pass my final examination. Holland, K (2018) tells us that positive self-talkers, may have mental talents that enable them to solve problems, think differently, and cope more effectively with difficulties or challenges, according to study. This can help to mitigate the negative consequences of stress and anxiety. Furthermore Holland, K (2018) states that positive self-talk and a more positive mind-set can also have additional health benefits. 
One of the biggest pressures I faced was exam stress. I knew that I would have to prepare for regular exams and these exams would cover large volumes of information on new topics. 
This would involve long periods of revision on top of a full day of lectures adding to my stress. Too much stress might affect a student's ability to prepare, concentrate, and perform. In order to deal effectively with my exam stress I was aware of the beneficial effects of dog walking on my mental health and stress levels. I regularly went on long walks with my labrador and felt that I was more energized, more relaxed and happier after these walks. This had the added effect of putting me in a more positive frame of mind when faced with my exam. A study conducted by Akiyama (2018), showed Dog owners' levels of oxytocin and cortisol changed as a result of walking their pets. The conclusion was that the oxytocin levels increased when owners walked their dogs. Research has shown that Oxytocin induces anti stress like effects Unvas-Moberg, k. (2005). 

In conclusion, all these strategies have proved to be beneficial to a certain degree.
Whilst the strategy of being a good active listener and taking the lead in group discussions has helped to allay anxiety and fears when meeting new people, I still feel a certain amount of anxiety when faced with new situations. 
 However the strategy of teaching a topic to friends and family has proved to be a very successful strategy for me when having to learn and retain copious amounts of new information. A strategy that I also found to be extremely effective and which I will use throughout my policing carrier is to always acknowledge the benefits of sporting activities, in particular my preferred sport rugby as this has a beneficial effect on my mental health and wellbeing. 
I was surprised to discover the beneficial effects of positive self-talk and I will definitely use this strategy when I need to keep on going after a setback. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The incident I have chosen to focus on during my ten week service involved myself and my tutor. A 12year old boy had assaulted his mother by hitting her in the face and also on her arm before he was going to school. On the day in question we had a 999 emergency call for officers to attend an ongoing domestic at an address. As the call came through more information was disclosed. As the boy was only 12 years old this would mean that we would not be looking at a domestic as for a “ domestic incident” both parties needed to be at least 16 and over. 

When we arrived at the address the mother was outside the property as she feared for her safety. Her son was in an extremely distressed state and the mother had locked him inside the property to keep herself safe. The mother also stated to my colleague and I that her son had ADHD and learning difficulties and when triggered he would lash out on her. 

The first thing I had to consider when arriving at the property was that I needed to take in as much information as possible. I referred back to the National Decision Model that I had learnt during my training and I used this model to support me in my decision making. I needed to work out what had  happened and what were the best options available to me and my colleague, also  what powers we were able to use in a fair and ethical way. College of policing (2014) the national decision model (NDM) is appropriate for all types of choices and should be used by all officers. It can be used for unplanned events or planned procedures, by a single person or a group of persons to situations that are both operational and non-operational. The NDM can be used by decision makers to establish a reason for what they did and why during an occurrence.
I knew that we had a situation involving conflict between the son and mother. I had to consider the needs of the mother, if she had any injuries and her safety along with the needs of her son who was 12 and who had ADHD and learning difficulties. I also had to consider the safety of my colleague and myself. As the mother was in such a distressed state I knew I had to adapt my communication skills in order to make them effective in order to gain more information from her. Robinson, Segal and Smith (2019) advises us that effective communication is more than merely exchanging information. It's all about deciphering the emotion and motivations underlying the data. You must be able to clearly communicate a message as well as listen in such a way that you grasp the entire meaning of what is being said and make the other person feel heard and understood.
 
I knew I had to ask open ended questions to the mother in order for me to get more of an understanding but also I needed to demonstrate good active listening skills so that the mother felt listened to and understood. I firstly asked her what had happened. She advised us that her son had become aggressive towards her as she was tying his school shoes but she had done them in a way that her son didn’t like. She then immediately informed us about her son’s ADHD and learning difficulties. This then led me on to my next question which was to ask her was she okay and did she have any injuries. Thankfully there was no injury to the mother but when asking this she did disclose that this has happened before but she has never called the police. By asking these open -ended questions, I knew we had a conflict between the mother and son. I now had to think of ways of de-escalating the situation using my verbal skills and as a last resort using physical techniques to get the son under control. Policing c. (2020) describes that Officers and staff may unintentionally create tension by interacting with people who struggle to communicate with people who have mental or physical disorders, physical disabilities, learning challenges or diminished mental capacity, as well as developmental or neurological differences, may fall into this category (eg, autism). They could also include persons who are unable to communicate in English or who are intoxicated. 

At this point we were still outside the property with the 12 year old son inside the property. I could hear the son crying and  he was obviously very upset. I knew I had to try and speak with the son and go into the property. Again I had to consider factors such as his age, his learning difficulties and his ADHD.  I again thought back to my initial training and began to think about ‘Betari’s Box model’. I knew this model would help me think about my attitude towards the son which would then also affect my behaviour and then would likely have an effect on the son’s behaviour. Revolution. L (2020) describes that the Betari Box model explains how others influence our attitude and behaviour, as well as how our own attitude and behaviour can influence others. The concept demonstrates that there is a link between our own attitude and behaviour, and that learning to actively choose our attitude can help us improve the way we treat others. 
This method really helped me build a rapport with the son and built the trust he had with me also. I managed to go into the property along with my colleague. I was calm with the son and advised him that he was not in any trouble and that we just wanted to talk with him. Immediately when we entered the property the son would not look at me and my colleague in the eye and would keep his head down. He did apologise to us for this but explained that it was due to his ADHD and that he does not like to look people in the eye that he has never met before as it makes him feel uncomfortable. I explained to him that this was fine and he didn’t need to worry. We got the son to sit on a sofa in the lounge area of the property. I knew I now had to gain his trust and try and get him to explain in his own words what happened this morning and why he hit his mother. I referred to the model LEAPS which is a model used in public order situations, LEAPS stands for Listen, Empathise, Ask questions, Paraphrase, Summarise.
 
I used this method to good effect with the son. After he had calmed himself down he then began to explain to me that he was upset this morning due to his mother not putting on his shoes like she does each day normally and that he had to try and do it. As the son had ADHD I understood that for him his would have been a traumatic experience as young people with ADHD like this done in a certain way and like to have a routine. As per NHS (2019) a coping strategy they advise is to make a schedule for your child's day so he or she knows what to expect. Routines can help a youngster with ADHD deal with the stresses of everyday life. Your child needs to get ready for school, for example, so break it down into steps so they know exactly what they need to do. Referring to the LEAPS model I then had to empathise with him and show that I understood where he was coming from and showed that I had actively listened to his side of the story.
However ,I then had to ask questions regarding the matter of him hitting his mother. At this stage I was conscious that this is where the young person might become aggressive with me and cause injury to either myself or himself. It was important to reduce the tension and to interact appropriately with the young person. A question I asked was “do you think hitting your mother was the right thing to do in this situation?” 
I knew by asking this question it would mean that the young person would have to think for himself and come to realise himself that what he had done was wrong. I noticed however when I was asking him questions that he would always be looking at the floor. I remembered what he had said previously about feeling uncomfortable looking people he did not know in the eye and that this was due to his ADHD. Again, I showed empathy and advised him that this was fine and that he didn’t need to look at me as long as he understood what I was saying. After we had a discussion with the son he came to his senses and actually realised what he had done was wrong and that he was very sorry for what he had done. However, he explained that it frustrated him when his mother didn’t understand that simple things can trigger his ADHD which can cause him to lash out. As the boy came around we could see that we did not need to use any sort of force to diffuse the situation. The mother had already advised us that she did not want to take this further and wanted us to give her son some advice and a warning in regards to what he had done. We had to deal with this situation using a restorative justice process where the son accepted responsibility for what he had done. The son now also knows that he cannot do this again as this was a final warning and if he does then he could get arrested.  
One thing that struck me during the incident was the son initially refused eye contact with myself or my colleague as mentioned previously due to his ADHD. Once we had diffused the situation with the son my colleague went to speak to the mother and advised that we had now spoken to her son and that he was sorry for what he had done. I was left alone in the house with the son whilst my colleague was doing this. I decided to try and engage with him more and see if I could perhaps build more of a rapport with him. I could see that he was in school uniform as this incident happened just before he was going to school. I recognised the uniform of the school and proceeded to ask questions around his school and what lessons he had. I decided to ask open ended questions as this would allow him to go into more detail and potentially make a connection with me. Russell (2022) discusses that open- ended questions create amusement and, on sometimes, deep contemplation. But, more crucially, they allow you to connect meaningfully with your child which is especially vital if your parent-child relationship has been stressed or hindered by attention deficit hyperactivity disorder (ADHD or ADD). The appropriate question, addressed at the right moment and with the finest intentions can help children of all ages feel understood and cherished, which is extremely beneficial to their development and the well-being of the entire family. Use these age-appropriate, ADHD-friendly questions and hints to inspire conversation and develop important, joyful relationships within your family, whether your child is in elementary school or a teen on their way to college.

When asking the son questions about school I found out that his favourite lessons were ICT and also Design & Technology. I knew that finding this out would help me to further engage with him and gain his trust. I admitted to him that I was never really good at ICT and that my favourite subject was actually Physical Education. As we got talking more and more about his favourite lessons I realised that he was starting to look me in the eye and that he was not looking at the floor anymore. I knew this was a break- through and that he was now starting to trust me more and more. I found that these open questions that I had asked were successful for gaining his trust. It was as if I had broken a barrier that was originally between us. 
On reflection by using the LEAPS model effectively I managed to encourage the young person to open up to myself which helped him gain my trust. I listened to him effectively and understood his needs. I was able to empathise with him but at the same time explain that what he had done was wrong.  I did not create a tension and interacted well with the young person.
This was a successful scenario which was dealt with effectively and without the need for any physical restraint. Using the Betari’s Box model was another effective way to show the son that I was not a threat to him in anyway. My behaviour and attitude influenced the young person’s attitude. I went into the situation very calmly and spoke in a calm manner which allowed me to gain his trust and influenced the young person not to become aggressive towards me in anyway.
The fact that we did not need to use force or physical restraint was due to the trust and rapport that was built up throughout my discussions with the young person.
 
I also believe that my communication with the mother was successful as I demonstrated good listening techniques and good empathy when discussing her son’s ADHD. Both the mother and son felt listened to and understood and I believe that the outcome was successful as we successfully diffused and de-escalated a potentially volatile situation. I applied the core principles of equality and diversity as I took into account the special needs of the young person and adapted my language and communication techniques to meet the needs of the young person.















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The incident I have chosen to focus on during my ten weeks service involved a domestic related incident involving a father and son. The local government (2015) describes domestic abuse as being any incidence or pattern of occurrences of controlling, coercive, or threatening behaviour, violence, or abuse involving people aged 16 and up who are currently or have previously been intimate partners or members of one's family, regardless of gender or sexuality. This can include, but is not limited to psychological abuse, physical, sexual, financial and emotional abuse. 

The father had a previous history of being an aggressor in regards to domestic violence and this was the first time the son was a victim. The background of the father was that he was an alcoholic and each time he drank in excess he would get violent towards his son. On this occasion the son had just finished work and had popped over his nan’s house to say hello with his girlfriend. The father had then come through the front door unannounced and was heavily intoxicated and started being abusive towards his son for no particular reason. The son had then become upset due to what his father was saying to him so decided to go out the back to try and cool down. However the father followed him and when doing so was still being abusive. He had then allegedly gripped his son by the collar and had pushed his fist into his face. This then resulted in the son calling the police and the father leaving the area. 
The son had called the police a day after the incident from his nan’s address and had told the police that his father had assaulted him. When we arrived at the address we knew that the father would more than likely not be present at the property as he knew his son had called the police the previous day. At the property was the son who was the victim along with the nan who was a witness and the son’s girlfriend who was also a witness. I knew at this point that we had to safeguard all of these people due to what had happened and what they had witnessed. 

I knew that all involved were entitled to services under the Codes of Practice set out in law for victims and witnesses. As per the Ministry of justice (2020), The Victims' Code1 (Victims' Code) specifies the services that must be offered to victims of crime by organisations (referred to as service providers) in England and Wales, as well as a minimum level for these services. These services include referring to partner agencies and services to help support victims. The College of Policing (2022) advises that a victim or witness who is participating in the prosecution process is entitled to certain rights and support from all criminal justice organisations throughout the criminal justice process. The police agency has a responsibility to educate victims of their rights under the Victims' Code, which include, but are not limited to, keeping them updated on the investigation's progress, assessing their requirements, and their right to get assistance.

Victim assistance programmes offer emotional and practical support to crime victims. If a specialist support provider is available, victims who are entitled to an enhanced service have the right to be referred to them. 
When attending the address to speak with the son and the witnesses I knew I had to tailor my communication specifically towards the son and also his grandmother as she was present during the incident and is also the father’s mother. The grandmother was particularly frail and elderly and I could tell by her demeanour that she was particularly distressed by the incident she had witnessed and she was unable to communicate clearly with me at first. I sat down next to her and showed I had empathy by asking her was she okay and acknowledged that she had had a shock by what she had witnessed. This made her open up a little as she started to talk about how the father had burst through the front door, however I could tell there was a sense of reluctance when probing further into the incident. I tired to build a rapport with her by asking about what she did that day and does she enjoy doing in her spare time. She also had a rescue dog that was present and I tired to engage her by talking about her pet dog but this did not help. I tried to establish why she was being reluctant to which she advised due to who was involved in the incident, she didn’t want to supply us with a statement nor attend court. I advised that this fine and tried to further adapt my language to her needs, I spoke to her calmly and showed that I was empathetic and not over powering. I advised if she wanted to change her mind then she can. 

As per the College of Policing (2021) A victim/witness may be reluctant to attend an interview or submit a statement. When this occurs, investigators should compassionately strive to determine the reason for their resistance and, if possible, take action to lessen these factors and offer assurance. This may involve describing the investigative procedure and the offences under investigation and highlighting that, if at any time they change their mind, they should notify the officer in the case or named contact. It might also be appropriate to delicately explain how skipping an interview or giving a statement might affect the overall inquiry. This can involve being unable to continue with the investigation or the court case.
I then asked the son if he was ok and if there were any injuries he had sustained in relation to the incident. The son disclosed to me that he had a minor facial injury to the left side of his face where his father had pushed his fist into his left cheek. During the conversation with the son I knew he would be upset and full of emotion as he was talking about his injuries. I needed to adapt my language to encourage the son to speak openly with me.  I wanted to build up a trust so that he would feel relaxed and calm and this would hopefully enable him to remember the details more clearly. I showed that I was actively listening. Along with this I knew that it was important for me to comfort him and speak calmly and to give him the time to describe his feelings in his own words. Seymour, A (1998) lays out how to communicate with victims in their article, these include: 
• Attempt foremost to communicate trust, support and confidence. 
• Calm and comfort victims. Ask “how are you doing?” 
• Allow victims time to tell what happened and describe how they are feeling in their own words. 
• Give victims back the control the offender took away by letting them decide when and where to talk. 
• Reassure them that their feelings are quite normal and natural, even though they may seem a bit unusual at the moment. 
• Let the victim know that any feelings of anger, distress, frustration, fear, etc. are not uncommon and are perfectly justifiable

I tried used these actions when talking with the two witness’s and the victim, As discussed earlier I was unable to get a statement from the grandmother as she wanted to play no part in the investigation as the perpetrator was her son. I did however attempt to speak with the girlfriend who was a witness at the time of the incident who was initially angry and frustrated. I knew straight away that I had to clam her down as I wanted to try an accurate statement from her. I firstly asked her open ended questions such as, “what happened” this gave her an opportunity to get everything off her chest and she began to become more calm. I also reassured her that her feelings were completely normal and I understand why she was angry and agitated, she however did not know why she was so upset, she could only advise that this was due to her seeing her boyfriend getting assaulted. The Victim and witness care unit (2019) advise that following a crime, you can discover that You feel irate, upset, or experience other powerful feelings. Some people are shocked by how emotional they become following a crime. You can feel even more uneasy and confused as a result of these intense feelings. After experiencing crime, many people feel angry, disturbed, or terrified, but various people will react in different ways. I felt that after speaking with her calmly and being understanding that this worked well as I was then able to gain a full understanding of her account and also take an accurate statement from her. She was also willing to attend court to give evidence and refused any special measures that were available to her.  
I then had to turn my attention towards the son in this matter, I knew that his emotions would be high and that he would be very upset in regards to what had happened. Again I had to start by reassuring him that he has done the right thing and has reported it to us, I then began to ask open-ended question in regards to the matter and asked “what has happened”, at first the son was quiet and was not engaging with me, I knew I had to engage him and try and build a rapport with him so I began to talk to him about how his job was going. He advised to me that he had recently got a new job and he was very much enjoying it. We talked about this for some time as I was trying to gain his trust to enable me to take an accurate account. We then started to make some progress when I started to ask him further questions about the incident. He disclosed to me that this was not the first time this happened and that he as reported this to us before a few years ago. Again, I had to be empathetic and understanding, I advised him what options he had available and that if he wanted to go to court. He advised that he was willing to attend court as he does not want this happening again especially not in front of other family members nor his girlfriend. 

In conclusion, this incident involved two witness’s and a victim, all of which I had to adapt my communication skills towards as they were all very different when speaking with them individually. They all behaved in different ways and I had adapt my verbal and nonverbal communication towards them all in order to effectively deal with them successfully. I believe the outcome of this scenario was successful due to how effective my verbal and nonverbal communication was towards all who was involved. However as mentioned I was unable to get a statement from the grandmother due to the perpetrator being her son and the victim being her grandson, she did want to get involved in this situation. As mentioned, I did try different ways in order to try and obtain a statement, but this was unsuccessful. I did manage to gain a statement from the victim which was successful, again I adapted my language towards him as he was the victim and I believe that letting him speak freely really helped me gain a rapport with him. This allowed him to trust me and for him to open up to me on what exactly happened. In relation to the victims girlfriend she was originally angry and was unable to control her emotions at first, however I did manage to clam her down and managed her aggression. I believe I did this by getting a goal set in my head that I needed a statement form her. I knew I had to sooth the situation and also collaborate with her and finding a solution. People safe (2020) shows that some steps you may take to neutralise a situation is to avoid dispute increasing and maybe turning violent, it is best to try to resolve conflicts as soon as they arise. Start by stating that you want to assist in resolving the problems. Asking the other person's name will help you establish a personal connection if they are a stranger. This frequently diffuses a crisis and fosters the growth of a good rapport. Without passing judgement, pay close attention to what they have to say. Ask insightful inquiries to learn as much as you can. As well as this I let her know that her feelings were not uncommon and this seemed to calm her down so I was then able to successfully take an accurate statement off her also. This helped with our further investigations and passing the file to the CPS due to the amount of evidence we had against the father. 

My responsibilities within this situation were to firstly make sure that the victim was not injured and was fit and well. Another role I had to take on was to talk with the victim and witness’s and offer them any further help they may require due what had taken place. I made sure that all that were involved were coherent and able to talk with myself and my colleague. I also had to adapt my communication skills towards the different people that were involved in order to ascertain what had happened and to try and take an accurate statement. 















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:














Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	









	
	
	

	











	
	
	

	












	
	
	





Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

Psych central, 2012, Available at URL: Https://psychcentral.com/blog/relationships-balance/2012/08/18/why-am-I-scared-to-meet-new-people#1
[bookmark: _GoBack]
Joyce University, 2022, 10 Proven Study Tips to Retain Information, Available at URL: https://www.joyce.edu/blog/study-tips-to-retain-information/ (Accessed 21st April 2022) 

Goldman, R. (2021). How to get better at dealing with change. [online] Verywell Mind. Available at: https://www.verywellmind.com/5-tips-for-dealing-with-change-5205553.

Sportengalnd.org. (2020). Mental wellbeing / sport England. ]online] Available at: https://www.sportengland.org/why-were-here/mental-wellbeing. 

Akiyama, J. and Ohta, M. (2021). Hormonal and Neurological Aspects of Dog walking for Dog owners and Pet Dogs. Animals, 11(9), p.2372

Uvnas-Moberg, K. and Peterson, M. (2005). Oxytocin, ein Vermittler von Antistress, Wohlbefinden, sozialer Interaktion, Wachstum and Heilung/ Oxytocin, a mediator of anti-stress, well-being, social interaction, growth and healing. Zeitschrift fur psychosomatische medizin und psychotherapie, 51(1), pp.57-80. 

Holland, K. (2018). Positive Self-Talk: Benefits and techniques. [online] Healthline. Available at: https://www.healthline.com/health/positive-selftalk. 

Holland, K. (2018). Positive Self-Talk: Benefits and techniques. [online] Healthline. Available at: https://www.healthline.com/health/positive-selftalk. 

College Of Policing (2014). National decision model. [online] College of Policing. Available at: https://www.college.police.uk/app/national-decision-model/national-decision-model.
Robinson, L., Segal, J. and Smith, M. (2019). Effective Communication. [online] HelpGuide.org. Available at: https://www.helpguide.org/articles/relationships-communication/effective-communication.htm.
Policing, C. of (2020). Conflict management using de-escalation, communication and negotiation. [online] p.9. Available at: https://assets.college.police.uk/s3fs-public2020-09/conflict-management-guidelines.pdf [Accessed 1 Jun. 2022]
www.revolutionlearning.co.uk. (n.d.). The Betari Box Model – Wellbeing Articles. ]online] Available at: https://www.revolutionlearning.co.uk/article6/the-betari-box-model/.
Policing, C. of (2018). OSU/OSG/TSU/TSG Request. – a Freedom of information request to college of Policing Limited. [online] WhatDoTheyKnow. Available at: https://www.whatdotheyknow.com/request/482472/response/1166062/attach/4/FOIA%202018%200031%20disclosure%202.pdf?cookie_passthrouggh=1. 
NHS Choices (2019). Living with – Attention deficit hyperactivity disorder (ADHD). [online] NHS. Available at:  https//www.nhs.uk/conditions/attention-deficit-hyperactivity-disorder-adhd/living-with/.
Russell, N. (2022). ‘Would you Rather’ Questions for Kids with ADHA (and More Inspired Coversation Starters). [online] ADDitude. Available at https://www.additudemag.com/would-you-rather-questions-forkids-adhd-conversation-starters/#:~:text=These%20questions%20inspire%20laughter%20and 
Local Government Association (2015). Adult safeguarding and domestic abuse. [online] Available at: https://www.local.gov.uk/sites/default/files/documents/adult-safegaurding-and-do-cfe.pdf 

Ministry of Justice (2020). Code of Practise for Victims of Crime in. [online] Available at: https://assests.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/936239/victims-code-2020.pdf.

College of Policing. (2022). Victim and witness care [online] Available at: https://www.college.police.uk/app/prosecution-and-case-managment/victim-and-witness-care. 

HMICFRS (2019). The Police Response to Domestic Abuse an Update Report. [online] Available at: https://www.justiceinspectorates.gov.uk/hmicfrs/wp-content/uploads/the-police-response-to-domestic-abuse-an-update-report.pdf

Seymour, A. (1998). Communicating With Victims: ‘The Do’s and Don’ts DO. [online] Available at: https://tdjcj.texas.gov.documents/cjad/skills_2017/VS_Justice_Solutions_Dos_and_Donts_Communicating_With_Victims.pdf.

College of Policing (2021). Working with victims and witnesses. [online] College of Policing. Available at: https://www.college.police.uk/app/investigation/working-victims-and-witnessess. 

Victim and witness care unit (2019). Victim & Witness Care Unit / How Crime Can Affect You. [online]victimandwitnesscare.org.uk.Availableat: https://victimandwitnesscare.org.uk/impact.php.

Poplesfae. (2020). How To Diffuse Aggression – Conflict Resolution Tips. [online] Available at: https://peoplesafe.co.uk/blogs/how-to-diffuse-aggression-conflict-resolution-tips/ 





CONFIDENTIALITY and PLAGIARISM – confirmed by submission through Turnitin



Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner, Electronic signature or type name)
 
Date: _ _ _ _ _ _ _ _ _ _
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