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[bookmark: _Toc99182395]Introduction
In this highly dynamic and competitive business environment, the companies are intended to scrutinise the information required for strengthening their factor of decision making (Bordeleau et al., 2018). The intelligence of business is helping the companies to combine the practices and management and the factor of information technology for making the decision (strategic) for the performance of the organisation. The intelligence of the business majorly refers to integrating the system for information (management) that majorly works for transforming the data into the business insights and information for making the decision (well-informed). This report majorly discusses the different parameters of the present trends in business intelligence. It would be covering out the evaluation of the different trends f the business intelligence, data mining and data warehousing and apart from this, it will include the demonstration of knowledge and understanding (systematic) of the required principles and concepts by taking the use of predictive analytic software.


[bookmark: _Toc99182396]The utilisation of business intelligence
As a process (technology-driven) for the process of analysing the data and factor of presenting the information (actionable) for being the managerial decision making, the intelligence of business has majorly become a very significant subject with the factor of availability of the big data group. Business intelligence is certainly integrated into the workshop exercises and practices (regular) as a worth technique or tool for the process of extracting the 'big data in the most speedy method for making the right decisions (Divatia et al., 2021). The different dimensions of the factor of business intelligence involve the aspects of data integration, capabilities (analytical), the quality content in the processes (business) and the culture of decision making.
The intelligence of the business is majorly adopted amount the larger enterprises like organisations (public listed). It is very unclear whether the companies' proceed for gaining the complete advantages of the systems can bring out (potentially). The adaptation (merely) of the intelligence of business without having any kind of perpetual utilisation in the prime processes of the business and the decision making would not get translated into the value of the business. It could also be justified, as the strategical influence of the intelligence of business could only proceed for observing it is properly utilised by the company across the areas of functionalities.
[bookmark: _Toc99182397]Striving to the business sustainability
Malaysia is a significant and future emerging market. The market is getting popular day by day in the entire world. It is majorly getting supported by the spending of higher household and the investment (private), the economy of Malaysia has grown up by 4.9 per cent in the 2019 (2nd quarter) as compared to the first quarter's 4.5 per cent (Eidizadeh et al., 2017). The economy of Malaysia will probably remain on the path of growth at a steady pace. All in all, the projection of baseline is for the economy of Malaysia is to a get a growth between 4.3 per cent and 4.8 per cent for the year.
The companies of Malaysian public listed are working in contributing importantly to the economy of Malaysia. Sustainability (business) has a concern (critical) among the organisations as a factor of evidence in the reports of industry and the news of business. Getting listed on the public level, the feelings of pressure from the end of stakeholders are quite enormous and these organisations are dealing with the anonymous uncertainty because of the specific context of worldwide social changes, political change and apart from this the global level competition in the intensified form. Majorly, the business and survival sustainability of these organisations might be at risk. 
While proceeding for examining the sustainability of the business, the bottom (triple) line of the people, planet and profit are majorly considered, thereby proceeding for implying a kind of balance among these specific dimensions (Liang and Liu, 2018). The sustainability factor of business is generally empowered via analysis of business, reporting of enterprises, and the performance of the management, these entities are the major pillars of the intelligence of business. From the studies (empirical), the intelligence of business heightens the optimisation business by the help of managing the ambiguity efficiently. Therefore addressing the interests of the major stakeholders and striving towards the sustainability of the business.
[bookmark: _Toc99182398]Improving the economic performance
The utilisation of the business intelligence has certainly and significant and positive correlation with the influence on the innovative and routine organisational performance dimensions such as the major impact on the sales and marketing, impact on the internal and managerial operations and the influence on the factor procurement. 
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The utilisation of business intelligence helps the companies in the process of determining the trends of sales, monitoring the requests of customers, complaints, anticipating the behaviour of the customer and the demand of the market (Mariani et al., 2018). Therefore, reaching the fundamental objectives like improvement in productivity, reduction, development in the product, development in customer services and the increment in the income. 
Hence, the utilisation of business intelligence has an impact (strategic) on the process of enhancing the performance of the economy of the companies that are publicly listed. These major organisations could improve the efficiency of cost at the time of garnering major revenue and lastly attaining the complete financial performance of the company. 
[bookmark: _Toc99182400]Strengthening the performance of the environment
The current studies majorly suggest that the intelligence of business utilisation properly enables the strategic planning and improvements of the performance of the companies, and proceeds for building an advantage (competitive) by the process of offering the integration of data and the capabilities (analytical) that could provide the information of decision making for the major stakeholders at the specific levels of the company (McPadden et al., 2019). 
Those companies who are public listed are highly subjected to the factor of public pertaining (concern) to the operations (majorly responsible) of their organisations. The process of balancing the profit against the impact of the operations of the business is a big challenge in the process of discharging the factor of responsibility to the world. Hence, the process of equipping themselves with real-time, accurate and relevant information through the utilisation of business intelligence is crucial and critical. 
The utilisation of business intelligence can provide the appropriate and required strength to the performance of the environment among the companies that are publicly listed in the Malaysia region (Puklavec et al., 2018). Particularly, the organisation could proceed for observing the impact (strategic) for diminishing the corporate influence on the environment, the factor of global warming, and the process of responding properly to the problem of climate change. 
[bookmark: _Toc99182401]Reinforcement of the social performance
Different arguments properly support the utilisation of the business intelligence and this provides easier and provides access to the required information that also proceeds for improving the processes of business at the time of identifying the threats and opportunities that might proceed in the market region and meantime proceeding with the major stakeholders like suppliers, competitors, employees and customers. The usage of the business intelligence could majorly help the public listed organisation for uncovering the data and insights regarding the morale of employees and other relatable issues, thereby proceeding to contribute to the development of human capital. Apart from this, the usage of the intelligence of business has an important influence on innovation and knowledge and sharing (Divatia et al., 2021). 



[bookmark: _Toc99182402]Conclusion
As per the analysis of this report, this can be concluded that the impact of the utilisation of the business intelligence in terms of public listed organisations of Malaysia region, really improves and enhances the performance of the economy, and also strengthens the performance of the environment and also proceeds for reinforcing the performance (social) to the factor to attain the sustainability (business) efficiently and effectively at the current environmental situation of the business. 
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