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Job Description
Location: London W8
Open to internal and external applicants 
Advanced Facial Therapist / Aesthetic Therapist 
· Salary: £30,000- £40,000 per year 
· Full time 36.5 hours per week, permanent 

An Advanced Facial Therapist is responsible for helping clients improve the health and appearance of their skin by carrying out a range of advanced facial treatments. The role includes completing consultations, assessing clients skin type and concerns, and recommending the most suitable treatments and skincare products. An Advanced Facial Therapist should provide a professional, friendly service while maintaining high standards of hygiene, safety and client care. Are expected to keep up to date with the latest skincare techniques and technologies to ensure clients receive the best possible treatment and achieve their skincare goals.

  
Key Responsibilities Include: 
· Carry out advanced facial treatments including HydraFacials and chemical peels.
· Perform detailed skin consultations
· Recommended suitable treatment plans and skincare products.
· Maintain treatment records accurately 
· Ensure treatment rooms are clean and prepared.
· Follow all health and safety procedures 
· Meet clinic targets and provide exceptional customer service.
· Create personalised treatment plans based on each client’s skin concerns and goals 

Skills and Qualifications: 
· Level 3 Beauty Therapy qualification ( Level 4 desirable )
· Excellent communication skills
· Friendly and professional attitude
· Strong customer service skills 
· Good attention to detail
· Ability to work independently and as part of a team


CV
Micha Nugent
📍 East London
📞 07446045764
✉️ michanugent@gmail.com
Personal Profile
I am a motivated and enthusiastic Business Management student with a strong passion for the beauty and aesthetics industry. I enjoy helping people feel confident and providing excellent customer service. I have developed strong communication, organisational and problem-solving skills through my studies and previous work experience. I am eager to continue building my knowledge of advanced facial treatments and skincare while delivering a professional and welcoming experience for every client. I am hardworking, reliable and always willing to learn new skills to develop within the aesthetics industry.
Key Skills
· Excellent customer service
· Advanced communication skills
· Passion for skincare and aesthetics
· Skin consultation and client care
· Time management and organisation
· Attention to detail
· Ability to work independently and within a team
· Professional and friendly manner
· Knowledge of health and hygiene procedures
· Retail and product recommendation skills
· Building strong client relationships
Education
University of Wales Trinity Saint David
Level 4 Business Management (Current)
Relevant Modules
· Managing People
· Customer Experience
· Marketing Principles
· Business Operations
· Professional Development

London College of Beauty Therapy (LCBT)
Level 3 Diploma in Beauty Therapy
2022 – 2023
London College of Beauty Therapy (LCBT)
Level 2 Diploma in Beauty Therapy
2021 – 2022


Work Experience
Customer Service Assistant
Responsibilities
· Delivered excellent customer service in a fast-paced environment.
· Built positive relationships with customers by listening to their needs.
· Managed appointments and enquiries professionally.
· Maintained high standards of cleanliness and organisation.
· Worked effectively as part of a team to achieve daily goals.
· Handled customer concerns confidently and professionally.
Beauty & Aesthetics Experience
· Passionate about advanced skincare and facial treatments.
· Knowledge of Hydra-facials, chemical peels, LED light therapy and skin analysis.
· Understand the importance of client consultations and creating personalised treatment plans.
· Committed to maintaining high standards of hygiene and client safety.
· Keen to continue learning new techniques and keeping up with industry trends.
Achievements
· Currently studying Business Management to develop leadership and business knowledge.
· Strong understanding of customer service and professionalism.
· Confident using Microsoft Office and digital systems.
· Excellent verbal and written communication skills.

References
· Available upon request.




Cover Letter 
Dear Hiring Manager,
I am writing to apply for the Advanced Facial Therapist/Aesthetic Therapist position in London. I was really interested when I saw this role because it matches my passion for skincare and advanced facial treatments, and I would love the opportunity to build my career in the aesthetics industry.
I recently completed my Level 2 and Level 3 Beauty Therapy qualifications at the London College of Beauty Therapy (LCBT) and I am currently studying Level 4 Business Management at the University of Wales Trinity Saint David. My studies have helped me develop strong communication, organisation and customer service skills, while also giving me a good understanding of how to work professionally within a business.
I enjoy helping people feel more confident in their skin and understand the importance of carrying out detailed consultations, listening to clients’ concerns and recommending the most suitable treatments and skincare products. I have knowledge of advanced facial treatments including HydraFacials, chemical peels, LED light therapy and personalised treatment planning. I am also committed to maintaining high standards of hygiene, health and safety to make sure every client has a positive experience.
Through my previous customer service experience, I have learnt how to communicate confidently with different people, manage appointments, work well under pressure and provide a friendly, professional service. I enjoy working both independently and as part of a team, and I am always willing to learn new skills and keep up to date with the latest treatments and skincare techniques.
I believe I would be a great addition to your team because I am hardworking, reliable and genuinely passionate about beauty and aesthetics. I am excited about the opportunity to continue developing my skills while providing clients with the highest standard of care and helping them achieve their skincare goals.
Thank you for taking the time to consider my application. I would really appreciate the opportunity to discuss my application further, and I look forward to hearing from you
Micha Nugent.
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