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Gwasanaethau Dysgu a Datblygu  

Learning & Development Services


	                LESSON TITLE:

	
Restorative Approaches



	
GROUP/CLASS:

	
Initial Learning 
(PCDA/DHEP students)
	
DURATION OF 
LESSON:

	
405 mins 



	
LESSION AIM:

	
To provide students with the knowledge and skills necessary to effectively practice Restorative Approaches within an informal setting (Level 1 Community Resolution)





	
OBJECTIVES: By the end of the lesson learners will be able to:

	
ASSESSMENT ACTIVITIES
(linked to  objectives)


	

1. Identify the principles of Restorative Approaches



2. Identify benefits/limitations of Restorative Approaches



3. Identify when an incident is suitable for level 1 restorative meeting


4. Demonstrate their ability to facilitate a level 1 Restorative meeting


	
PPT Slides 7,8,9. 
Task 1 - Group work - Ground Rules 
Task 2 - Group work - NCE 


PPT slide 12,16
Task 3 - Group discussion 
Task 4 – Group Task


PPT slides 21,22,23
Task 5 – Group discussion When can RA be used?
Task 7 – Group work identify incidents 
Task 6 – Role Play








	
COLLEGE OF POLICING LEARNING OUTCOMES


	Policing Education Qualifications Framework: Police Constable Degree Apprenticeship

10. Employ Out Of Court disposal options and/or restorative justice as appropriate 
.1 Government Policy on Out-of-court disposal options
.2 Processes associated with out-of-court disposal options and restorative justice
.3 Procedures associated with applying discretion
.4 How to identify and apply the most appropriate out-of-court disposal and/or including restorative justice
.5 Recording Out of court disposal options
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Timing
	
Session Content

	


Resources

	
	
Trainer Activities 
(including any specific questions asked e.g. for assessment purposes)

	
Learner Activities
(including objectives met)
	

	
0-5mins
	
Maslow – learners needs. Deck clearing-any issues to resolve?

Gestalt – Verbal outline of aims and objectives and display time table for the session: -
Ground rules
Needs Concerns Expectations
What is RA/RJ?
RA Script
Role-play



	
· Listening
· Asking and answering questions
· Discussing

	
Lesson plan.
Computer system with projector to facilitate delivery
PowerPoint 
PPT Slide 1 - 3




	

5-20 mins




	
Ground rules –

Trainer to explain that rationale behind the setting of ground rules. See PPT notes. 

Trainer then to display a prepared list of the following ground rules  (or write them on flipchart/whiteboard): -
Listen
Respect
Ask Questions
Truthful/Honesty

Task1 
Trainer then to ask the students to add to the list by asking the students to use the flipchart/whiteboard pens.  Trainer to explain that this is something that they would need to do at the start of any Restorative Approach process.  Trainer then to ask if any student objects to any of the ground rules that are displayed.

QTS

Why do we need ground rules?

Points to raise: -
Alternative methods – Formal or informal (written or verbal)
Seeking Agreement – negative affirmation (if they don’t object then they must agree?)
Promise of confidentiality – possible and/or appropriate? (confidentiality has to be applied to each case based on its own merits)
Enforcement of Ground rules – whose responsibility is it?
	


· Listening
· Asking questions/discussing
· Writing ground rules on the flipchart/whiteboard as appropriate
   (Objective 1 )






Task 1:  Students to add to the list on the flip chart/white board.
	


Whiteboard/flipchart paper
Whiteboard/flipchart pens
PPT slide 4

	20-35 mins
	Task 2
Needs Concerns and Expectations task

Trainer to divide the group in to three/four and identify a volunteer from each group to act as facilitator.  Each facilitator is to be given flipchart paper and pens and will have the responsibility of identifying and recording the needs concerns and expectations of the others group.  The facilitators are not to record their own thoughts and are to remain impartial.  The role is to elicit the thoughts and feelings from each group

Once all three/four groups have visited each flipchart the facilitator is to feedback to the group their recordings. Once this has been completed ask the facilitator if they have any Needs, Concerns, or Expectations. 

The trainer should not spend long debriefing the NCE.

Identify the link between the NCE group task and a RA process, highlighting the fact that the facilitators were mirroring the skills of an RA Facilitator by remaining impartial and neutral.   

The trainer is to establish from:

The Facilitators – Feelings experienced during the exercise and what they have learnt
The Group – the advantages and disadvantages of the process of NCE

	· Students are divided into groups each group has someone who will act as facilitator.  The facilitator will remain impartial.
· Discussing their needs concerns and expectations
· Discussing the role of the facilitator and the expectation that is placed upon them
· The groups will rotate after 2 minutes to move to the next facilitator.

(Objective 1 )
	Flipchart Paper
Flipchart pens
Blutac to pin onto the wall/board

PPT slide 5

	35-40 mins
	Restorative approach

Trainer to refer to the trainer notes on slide 7 and 8 which introduces the principles of restorative Justice and its purpose
	· Listening 
· Asking questions

(Objective 1)
	PPT slides 6 & 7

	40-50 mins
	Who are the stakeholders?

Trainer introduces slide 8 and facilitates a board blast.
QTS 

“Who are the stakeholders?”

Victim 
Victim’s supporters
Offender 
Offender supporters
Community

NOT THE PROFESSIONALS For example the police.




	· Listening
· Contributing to the board blast
· Asking questions
	Whiteboard
Flipchart
Flipchart pens/whiteboard pens
PPT slide 8

	50-60 mins
	Refer to PPT slide 9

QTS

What is a RA meeting?

Trainer to refer to trainers notes
	· Listening
· Asking questions
	PPT slide 9

	60-65
mins
	PPT slide 10
Trainer to outline a brief history of RA using the trainer notes
	· Listening
· Asking questions
	PPT slide 10

	65-75 mins
	PPT slide 11
Section 15 of the Offender Rehabilitation Act    (ORA 2014)

What activity is considered a restorative justice activity?
Trainer to refer to PPT which is taken from the legislation
	· Listening
· Asking questions
	PPT slide 11

	75-90
	PPT slide 12
QTS
When would restorative approaches be considered reasonable?
What are the differences between RJ and CJ?

Restorative processes bring those harmed by crime or conflict, and those responsible for the harm, into communication, enabling everyone affected by a particular incident to play a part in repairing the harm and finding a positive way forward.
(RJC 2012)

Task 3
Trainer to facilitate discussion with group of differences between RA and CJ

Criminal Justice Route:   Offence/Punish/LIMITED VICTIM INVOLVEMENT IN CJ route

Restorative Approach Route:  Offence/Recognise Injury – Harm/Heal/Repair/victim views heard by offender

Benefits of Restorative Approach Route:

Challenges behaviour of Offender 
Gives Victim and voice and opportunity to ask questions of the offender:

Links to Victim’s Charter – “cope” and “recovery”

	· Listening
· Asking questions
· Group discussion about the differences between RJ and CJ

       (Objective 2)
	PPT slide 12

	90-100
	Break
	· Break
	

	100-135
	PPT Slide 13

Trainer to play video – West Midlands: on You Tube:  “Victims praise new West Midlands approach to justice.  (We have permission to use)






Task 4 
Trainer to split the class into four groups

QTS
What are the benefits of RA to : -
Victim
Offender
Community
SWP

Reveal next slides to reinforce learning
Feel good factor for the community


	· Listening/watching video
· Asking Questions
· Group discussion 
· Writing on flipchart paper their answers regarding benefits to the category they were given to discuss
· Presenting their findings to their peers



Task 4
Each group is given 1 category as below  to discuss and present their findings back to the class


(Objective 2)
	Projector and access to internet to play video
Flipchart paper
Pens
PPT slide13-14-15

	135-145 mins
	PPT 16
Trainer to reinforce Benefits of the Restorative Approach. See notes on PPT

	· Listening
· Asking questions
· Contributing to discussion
	PPT slide 16

	145-150 mins
	Trainer to show slide 17 – OIC Checklist
Trainer to reinforce Officers to:


Slide 18 Re offender

	· Listening 
· answering questions
	PPT slide 17 and 18

	150-160 mins
	PPT slide 19

QTS

What do we mean by consider Vulnerability and Capacity?

Points to consider: -
· Safeguarding issues
· Risk 
· Victim capacity and/or understanding of the process
· Offender capacity and/or understanding of the process

QTS

What are the implications if RJ route is used when one or more of the participants fails to understand?
	· Listening
· Asking questions
· Discussion relating to issues surrounding vulnerability and implications – 













Points to consider re implications – 
Repeat offending
Victims may be targeted and feel they cannot report further issues
Offender may have an opportunity to exploit the vulnerability
Does the offender have the capacity to understand right from wrong? 

	PPT slide 19

	160-180 mins


	PPT slide 20
Trainer to play “The Woolf Within” DVD (also on You Tube)

Trainer to initiate a discussion regarding the film particularly offenders view/experience of the process. 
	· Listening/watching the film
· Discussion about the themes raised in the video
	PPT slide 20
DVD/ internet/You Tube access of The Woolf Within

	180-225 mins
	Lunch
	· Lunch
	

	225-245 mins
	PPT 21,22,23
QTS
When can RA be used?
Task 5
Group discussion

Trainer to note student contributions and de-brief using PPT slides and notes.


	· Listening 
· Asking questions
· Discussion

      (Objective 3)
	PPT slides 21,22,23

	245-255
	PPT slide 24 and 25
Second Offences and Re-offending

Trainer to explain the above using the PPT slides and notes.

	· Listening
· Asking questions
· Discussion
	PPT slides 24 and 25

	255-265
	PPT slide 26 
Introduction to RA Script
RA Questions

Trainer to hand out RA booklets and explain 
· Listening
· Critically
· Actually
· Meaningfully
· Empathy
· Open Minded

	· Listening
· Asking questions
· Discussion
	PPT slide 26 
RA booklets

	265-285
	Trainer to demonstrate with 2 volunteers an RA meeting: -
 Goldfish Bowl Exercise

Suggestion: Rude Smoker Role Play

Trainer to act as Facilitator of a mock RJ meeting where someone has been affected by the inconsiderate actions of another

	· Listening 
· Watching the exercise
· Taking part in the exercise – 2 volunteers one being offender and one being the affected

	Rude Smoker Role play docs
PPT slide 27

	285-330 mins 
	Role Plays
Task 6
Trainer to split class into groups of 3 so everyone has a chance to be the facilitator 
Role plays can either be set from training material or real examples from class provided earlier in session.  Each time the roles are changed, the trainer is to provide a different scenario (so that the roles are not rehearsed) from the training material provided.  So each group will be allocated three scenarios.

Facilitator:
Not Controlling
Not Imposing
“be the grey person in the room”

After role plays consider playing: 
Video:  Available on You Tube:   Repairing the Harm Why me?

	· Taking part in role plays 
Victim, offender, facilitator

(Objective 4)
	
Role play information sheets 
You tube recording Repairing the harm Why me? 
Projector and computer equipment with network access.

	330-340 mins
	Break
	· Break
	Break

	340-350 mins
	PPT slide 28
Task 7
Split the class into groups of four.  Instruct students to discuss what possible incidents they may attend where RA could be potentially used.
	· In their groups discussing the types of incidents they attend where RA could be used

     (Objective 3)
	PPT slide 28

	350–355 mins
	PPT slides 29 - 31
Juveniles
Trainer to explain using PPT slides and notes


	· Listening
· Asking questions 
	PPT slide 29, 30 and 31

	355-365 mins
	Referral Options
PPT Slides 32 - 34

Trainer to refer to trainer notes to explain that students are to consider referring to Triage at Future4 for those aged 18-25 and Womens Pathfinder for all female offenders.
	· Listening
· Asking Questions
	PPT Slides 32 - 34

	365-370 mins
	Enhanced DBS Check

Trainer to refer to the trainer notes to explain 
advice from DBS on email
 

	· Listening
· Asking questions

	PPT slide 35

	370-375 mins
	RA Disposals
PPT slide 36
Trainer to refer to trainer notes regarding the RA disposal options.

Trainer to emphasise any differences in processes between Gwent and SWP


	· Listening 
· Asking questions
	PPT slide 36

	375-385 mins
	PPT slide 37

QTS

What could be included in an apology?

Trainer to ask the class by way of board blast.

Points to consider: -
Acknowledge you did was wrong – taking responsibility for actions
Acknowledge impact of actions – understanding hurt/distress caused to victim
Express regret/empathy at the consequences of your actions
Agreeing not to repeat the behaviour

	· Listening
· Contributing to class discussion
· Writing on the board – board blast.
	PPT slide 37
Whiteboard/marker pens

	385-395 mins
	Recording
PPT slide 38

Trainer to emphasise any differences that may exist between Gwent and SWP protocols when recording their restorative Justice outcomes. See PPT notes.


	· Listening
· Asking questions
	PPT slide 38,39

	395-400
mins
	PPT slide 40
Anti Social and Behaviour, Crime and Policing Act 2014
Trainer to issue the Community Remedy Handout to SWP officers
Trainer to refer to trainer notes in relation to this legislation
	· Listening 
· Asking Questions

	PPT slide 40
SWP Officers – Handout Community Remedy 

	400-405 mins
	Trainer to ask Any Questions?
	· Listening 
· Asking Questions
· Discussion regarding any concerns regarding the subject matter
	PPT slide 41






	
EVALUATION OF LESSON:
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