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Respected HR Management, 
I am Rita Martinaitiene, currently pursuing a certificate in higher education skills for the workplace, from the University of Wales. I have completed my graduation from high school and I have an education qualification as a sales assistant. I have worked as a sales assistant in a reputed company for 3 years now. 
While working as a sales assistant I have learnt some skills in customer service. Generally, a sales assistant requires customer service skills such as people first attitude, patience and professionalism. I have been working as a sales assistant for 3 years now and as a result, I gained some knowledge regarding communication skills. I learnt to be polite, patient and dedicated towards my clients and customers. 
Apart from that I learnt the quality of working with others and the quality to respect others' opinions or decisions. As I started my career as a fresher, I faced some challenges like meeting with new people, adjusting to them or adjusting to a new working environment. In this situation, I consulted with my seniors and developed the skills that enabled me to solve the challenges related to my work. With time, I learnt the knowledge and skill to manage my work and personal life balance and learnt to work with my co-employees in a friendly manner. 
My 3 years of working experience helped me to develop persuasive and negotiation skills in my character. I learnt the technique to convince others to take relevant decisions. Along with that, I learnt the skills related to negotiation which means I have the quality to discuss and mutually take a satisfactory and agreeable decision with others or my co-workers. 
Moreover, I developed multi-tasking skills as I worked as a sales assistant in a company. I have the capabilities and qualities to manage the front desk, solve issues related to orders and dispatches, and handle customers. In addition, I have the quality of remaining calm and patient even in adverse situations. Thus, I improved my decision-making and problem-solving skills and applied them efficiently in every stressful situation.   
I have some strength in my character. My strengths are that I am a self-motivated person. I quickly learn new things and I am having an innovative and creative mindset. I like to apply new strategies in my work to reach proficiency. At the same time, I have the quality of dedication, a productive mentality and determination to complete a job successfully.
I have been working as a sales assistant for 3 years and I have learnt the ability to use intuitive skills in my tasks and job placement. Like I have the ability to keep going and working on a task, even when things get tough for me. I behold a strong determination to complete my responsibilities and instead of reacting, I choose to work proficiently. As a sales assistant, I took the initiative to reach my customers' satisfaction by providing them with my best service. I have also worked extra hours for my office whenever the job or task meets a strict deadline. 
Apart from all these professional skills, I also have a strong knowledge of the English language and not only that I have some knowledge of the Polish and Russian languages. To learn the languages I attended many online classes and courses so that I can reach a professional level in that language. 
After working for three years as a sales assistant, now I am willing to join your company as a shop manager. I want to work in your organisation and want to develop my skills and practical knowledge, which will help me in achieving a higher position. I have all the essential qualities which a shop manager requires like motivation, leadership skills, multi-tasking and decision-making skills, which I will apply in my work area while working with my stakeholders. That not only I also have an effective skill of communication and which will help me in my area of work as a shop manager. Thus, I will develop my analytical skills, which will help me to analyse the problems and can respond appropriately to solve those issues and ensure the sustainability of the organisation. 
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	Curriculum Vitae
Name: Rita Martinaitiene
Educational Qualification: Graduation
                                              Professional and career development
                                              Certification in Higher Education skills in the workplace
Institute name: University of Wales.
Working Experience: 3 years.
Designation: Sales Assistant. 
Languages: English, Polish, Russian. 

	My name is Rita Martinaitiene, I graduated from high school and have an education as a sales assistant. I have worked in a reputed organisation as a sales assistant for 3 years and am still working there and developing my skills and practical knowledge. I developed my professional skills, leadership skills, communicative skills and problem-solving skills by working as a sales assistant.  Moreover, I also have some knowledge of a few languages which will help me in my professional career. 



	Skills
· Verbal communication skills
· Problem-solving skill
· Decision-making skill
· Customer service skill
· Persuading and negotiating skills
· Time management skill
· Leadership skill
	Capabilities
· Sensitive and understanding
· Motivation
· Organisational skill
· Multi-tasking skill
· Ability to take initiative 
· Effective analytic skill
· Technical skill
· Interpersonal management skill
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Tesco, multinational groceries merchandise in the UK, aims to become a favourite of every customer. The company is acquiring the position of the third-largest retailer in the UK. The main agenda of the company is to serve a little better for the consumers, communities and the whole planet. The company is working as a responsible business for all the stakeholders and consumers belonging from different regions, communities and diversities. 
Tesco is proud to offer an inclusive culture for the employees where they can work freely and can enjoy the working environment. The company is committed to building a workplace for the workers and employees where they can prioritise all the diversities and differences and can recognise the value and opportunities for the sustainability of their business. Tesco warm-heartily welcomes everyone in their company!
Job Post/ Designation: Shop Manager.
Educational Qualification: Graduate.
Experience required 0-2 years. 
Requirements:
· The applicant is required to ensure that the candidate has the ability and capability to deliver the best service in their role and the candidate is required to have good communication and leadership skills. 
· The candidate is required to be knowledgeable about the products present in the store, he/she needs to be dedicated, and self-motivated regarding their role in the specific job.
· The candidate must have expertise in sales management and at the same time will provide his best for the profit of the company. 
· Above all, the applicant has to lead and build the entire team to know about the Store change plan and apply the effective business strategies where they can ensure the benefits of the customers and at the same time can enhance the profitability of the business. 
· A shop manager of a retail sector manager must be an effective communicator, as planning, organising, controlling; all the skills are required in a shop manager a he is the leader of an entire sector so the candidate is required to have a good communicative skill so that he can deal and interact with the customers.
· The candidate is required to work in every adverse situation; he needs to have a good problem solving skill and decision-making skill, so that he can take an effective decision for the betterment of the company even in an adverse or stressful situation. 
· The shop manager is required to have an efficient technological skill, as it allow s the manager to solve the problems occurring in the sector, or to coordinate with the other workers, communicate with the consumers and must have an efficient technological knowledge about the technical equipment s so that he can solve all the problems related to the technicality of the business.
· The candidate is required to be self-motivated. First he manager is required to be self-motivated they can motivate all his other staff working under him. He/she needs to be more self resilient in order to solve their problems and achieve the Google or aims. Determination and eagerness to solve the problems and the willingness to learn new things is highly appreciated. 
· The shop manager needs to have an efficient skill of time management to meet the deadlines, to produce better service or be more active and productive. 
· The candidate is applying for the post of a shop manager so he/ she must have the ability to control the staff working under his/ her direction and the shop manager is required to guide his/ her co-workers and he/ she needs to be sure whether the issues faced by the consumers are solved or not. If not then it is the responsibility of the manager to take the effective and needful steps. 
· To share and discuss new innovative ideas with the co-employees and ensure the growth and sustainability of the organisation. 



2

