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Summary:
This report has aimed to deliver reflection of an individual during an assignment. The first part of this reflection is based on the task of community engagement of a reputed company TESCO. In this first part, the researcher has shown how he finds out this company for analysing the organisational backgrounds and different roles of employees. The second part of this report will deliver his feeling during the lockdown and his life at university. There will be a discussion about his learning process with the implementation of the learning cycle theory.
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[bookmark: _Toc38481487]Introduction 
This assignment showcases reflection based on the job done. It also deals with personal experience with the university and individual learning. Over here, the reason behind choosing the company, TESCO and way of getting information is discussed. It also provides an idea of areas of improvement in the assignment. While doing this assignment, there were little doubts. In this reflective assignment, experience with the university is also discussed. Not only university but the relation with teachers and family is also taken into concern.  It has been identified that universities tend to be educative and exciting.Experience gained from online class and its basis demerits and merits is also acknowledged. The current scenario is degrading day by day due to covid 19. It has created fear and devastation across the globe. It has affected student's life, workers life and given rise to economic instability. Reflection is also done to judge the performance as a student.
[bookmark: _Toc38481488]Reflection 
Part 1: 
The way I selected the firm for the first assignment  
To conduct the study of community engagement, I found TESCO to be a more suitable one. Being a leading supermarket chain of UK, TESCO  has various reliable information. I made this decision by seeing which industry or company is more known to everyone. In my opinion, such kind of company which is involved in various other work and is quite famous might make the assignment more interesting. More amount of accurate information helps to make a better presentation with facts. The task-focused on Swot analysis, mission, vision, the way employees work, need of business expansion and requirement of training and development. To fulfil, all these criteria TESCO suited the most. The leading UK supermarket chain has 1700 stores in the UK with thousands of employees. As the company has got customer loyalty and a good market share, so it proves to be suitable for the assignment.  The information which I wanted to be present about the company matched with TESCO (Gaule, 2018).
The way I get the information
I got the news through secondary data. I researched about the company through its website. I looked for some journals and articles so that it can help me out to make the assignment more genuine. I believe that information which exists makes the job more authentic and praiseworthy. I have gone through various pdf and articles regarding the concerned company. Mission and vision were clear to me as I got it from the company's website. As secondary data analysis is has been done, I did not have to look for information which does not exist at present. In some respect, it made the work quite more comfortable as the data were right in front of me. I got specific statistics as well regarding market share and economic growth of the company through secondary data. It did my work to look more presentable and logical (Klaus and Newton, 2016).
Things which are right in the assignment and areas of improvement in the first assignment 
It is found that the mission and vision are strong in TESCO. There are various strengths and opportunities of the company. This might make the company expand on a global basis. The employees put a considerable effort to improve their quality of product and services. The information and statistic helped to conduct this study accurately. This was good about the assignment. In my view, if primary data was used, then training and development parameter might have been explained in a better way. Better answers could have been received due to primary data. In this kind of data collection method, interviews and survey are done. It would have helped to understand the need for training and development within the organisation from a worker's perspective. This area of assignment could have been improved (Cavaco et al., 2017). 
The area where I was confident and where had doubts and was not sure 
I was optimistic about the information that I collected (Diefes-Dux and Castro, 2018). It also involves a way of writing and presentation. I was confident about the selection of the company as in this kind of assignment form which has various information needs to be selected. I was convinced that this study might make the concept of community engagement more clear. If doubt is concerned, I was not sure whether the information is enough or not.  I was not sure whether I need to go for a survey for better answers. In some respect, I had doubts regarding the statistics which I found out and whether it should be highlighted (Caviggioli et al., 2017).

Reflection of the first assignment 
This assignment is the way, by which gain enough knowledge about community engagement. When this assignment has come to me, I have done so many researches for finding out the actual definition of community engagement. After having a clear idea, I have to choose an organisation that has a strong reputation in the business market and also has a strong community engagement strategy. Therefore, I have chosen TESCO as my organisation for discussion upon the topic. In this assignment, I have to discuss the organisational structure, size, sectors, goals, missions and values (Schmidt and Brown, 2016). However, I have to focus on the background of this company. but on the same side, I have faced lots of issues at the time of researches. I am unable to find out appropriate data about the background of TESCO. This has made me so confused. Therefore, I have decided to open the company's article page to find out appropriate data about the company. This is the only reliable source that I have for discussion. On the other hand, I also enable to bet data about the needs of customers that are the next requirement of my assignment. After that, I have searched about the different roles of employees, by which I can gather data about the capacity of employees for the organisational development. This assignment also provides a sense of different activities and responsibilities of the HR Manager of this company (Conrad and Meyer-Ohle, 2019). After that, I have collected so many data that describe me the image of the entire condition of the business of this company has also delivered the ideas upon the business process. This helps me to calculate the process of getting success. Apart from this, PESTEL analysis not only delivers the result of the business environment also deliver the information about the countries where this company has spread its business successfully (Miao, Wang and Han, 2019).
Part 2: 
My experience with the university till today 
My experience is quite well with university. Since the day I have joined the university, I have received no negative comments. The teachers are quite happy with my work. Sometimes I do get a bit scolding, but it is done as they want to see me in achieving my goal.  I have made excellent friends who help me in doing my assignments and other activity.  Both teaching and non-teaching staff are well behaved in helpful. The lessons are taught to live as well as given to us in the form of ppt. This is done, so that being a student, I can learn the lessons when I ever I want (Gunn, 2017).
The place where I am working well and the area where there is need for improvement (in my learning) 
In my opinion, I am doing well in gathering information and writing well. I am struggling with my communicating skills and presentation style. This particular thing is not going well for me. The little bit of scolding which I get is because of my poor presentation and lack of communication skills.I believe that in my learning, there is a place of improvement. Improving communication and presentation skills can be done to excel. I need to improve these two things to secure more marks in the examination (Smith et al., 2016).
Relation with others (lecturers, colleagues and family) regarding the task and student life  
I had a good relationship with my lecturers and family. The bond which I share with my family and lecturers has made me reach this position. All of them shown their support and affection while doing my study or conducting an assignment. Whenever I faced difficulty in understanding a topic, my lecturers have always help me out. In managing my student life, my family has always stood by my side. Whenever I felt that I wouldn't be able to crack the examination, my family and lectures have motivated me. Their tryst has helped me to build up my confidence and succeed in this competitive era (Rushing, 2016).
What is particularly interesting and educative about university 
The way the teacher takes the class and make us understand is interesting about the university. Variety of things are taught by going beyond the syllabus.  It is done to enhance our knowledge by thinking more logical and less bookish. Classes are taken outside the classroom (Li, Marsh and Rienties, 2016). It is done to make the teaching pattern less monotonous and easy to understand. Once a week, students are taken out to some orphanages to teach or help the needy ones.Once a month, each student is awarded for his performance in both academic and other co-curricular activity. This boost up student's confidence to achieve the concerned target (Tanriverdi et al., 2017).
Experience of online lectures and classes (advantage, disadvantage), the influence of covid 19 in academic life
The arrival of Covid 19 has shaken the world. It has created fear and devastation in the country. In this situation, the student has to deal with varieties of problems. We are not able to attend the university, and the examination has been postponed. Not only students but working professionals are also suffering. Due to this onset of covid, 19 online lectures have been held (Tsay, Kofinas and Luo, 2018). It is done so that we the students do not get segregated from studies. It will help us to complete the rest of the studies and to deviate our mind from getting panicked by this covid 19. My experience with an online class was quite good (Byrd, 2016). I found few difficulties but not a major one.  I think that online classes are more flexible as I have do not have to step outside to study. The problem which I received was concerning the quality of the internet. Due to a poor connection, it was a bit difficult to understand every sentence. Covid 19 has a huge influence on academic life as students. Exams have been postponed, and it might affect placement facilities as well (Zimmerman and Kulikowich, 2016).
As a student reflection of my performance 
In my opinion, I am neither an excellent nor a below-average student. I work efficiently. I make sure that I have noted down all the points explained in the class and now in an online lecture (Wu, 2016). I work hard enough to get a positive outcome. If I have to rate my self, then I would have given 7 out of 10 based on my performance as a student. Therefore, I have decided to implant Gibb's theory for the development of my learning capability. According to this theory, there are six stages such as description, feelings, evaluation, analysis, conclusion and action plan. In the first stage of explanation, an individual gets the chances for describing situations in details. In my academic career I have used this theory for better learning and I (Dhaliwal, Singh and Singh, 2017).
[bookmark: _Toc38481489]Conclusion 
Concluding the assignment, it can be said that TESCO has been a good choice for completing the report. I decided it as the parameters on which I need to focus can be achieved if an informative company was selected. The concerned company being leading UK supermarket chain gains enormous market share and has reliable information and data. I found that instead of secondary data if the primary was done, then better answers could have been achieved. Over here, reflection based on my university life is also highlighted. It is presented that there is an area of improvement which I need to think about. My reaction with lecturer and family is quite good. Due to the rise of Covid 19, the situation is becoming worse. In this situation, online classes are taking place to make the students keep in touch with studies. It deals with both positive and negative aspect. Being a student, I have rated my self 7 out of 10.
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