


TASK 1


JOB APPLICATION
[image: ]




MIREILLE MATONDO BANGU
	Flat 27 Chadwick House – Birmingham B8 2BZ |  07 7459 169 411|  mirabangu0@gmail.com


Personal Statement
Enthusiastic and committed Care assistant, delivering excellent support to both seniors and children. Strong background in housekeeping maintaining high standards of cleanliness.
I am skilled at collaborating successfully with various healthcare professionals and can independently address any issues that come up.
I am self-reliant, eager, lively, and in good physical condition.
Key-Skills
	· Care and support. 
· Personal care (washing, dressing) medication administration and mobility assistance.
· Specialized Care.
· Childcare, Care for individuals with dementia, and support for those at the end of life. 
· Communication and empathy
· Accurate record-keeping and verbal reporting to both relatives and medical staff, to ensure comfort and satisfaction. Empathy, listening and patient.
· Health and safety compliance
· Sanitation and hygiene standards to prevent the spread of infections.
· Infection control and sanitation
· Sanitation and hygiene standards to prevent the spread of infections
· COSHH knowledge (Control of substances Hazardous to Health) 
	


Education
Health and Social Care (Level 4 in Health and social care)
· Working to certificate of higher education in Health and Social Care
· University of Wales, Trinity Saint David
· From 14 May 2025 to 31 March 2026 
Health and Social Care (Level 1 in Health and social care)
· SOUTH&CITY COLLEGE-Birmingham, West Midlands
· September 2023 to June 2024 
ENGLISH (Level 1 in Health and social care)
· SOUTH&CITY COLLEGE-Birmingham, West Midlands
· September 2023 to June 2024 
English Reading Writing and speaking (L1 English Functional skills)
· South and City College Birmingham-Birmingham, West Midlands
· September 2023 to June 2024 
Math and English (Entry 3 in Childcare)
· South and City College Birmingham-Birmingham
· September 2022 to June 2023

Accounting (Bachelor)
ECOLE MASSAMBA Kinshasa DRC 2006 

Work Experience
Care Assistant: from November 2025 to Present. 	 
Company - Avery Albion Court Care Home, Birmingham
· Personal care (washing, dressing) medication administration and mobility assistance.
· Supporting the daily living needs of residents.
Housekeeping Assistant: from October 2021 to November 2025	 
Company - Park Regis Hotel-Birmingham, West Midlands
· Ensuring a clean and safe living environment for guests by following rigorous daily cleaning schedules.
Babysitting: from September 2019 to 2020.	 
Company - ST VINCENT CHURCH -B16 8EP 2BZ-Birmingham.
· Childcare, while parents attended English classes.
	
Languages
· Lingala – Expert
· French – Expert
· English - Fluent
Hobbies and Interests
· Reading
· Cinema


Task 2


Subject: Application for the position of Care assistant, Cover letter.

Madam, Sir,
I am happy to apply for the position of Care assistant as announced on the Indeed website published today, February 27, 2026. 
With my extensive background as a Care and Housekeeping assistant, soon to be enhanced by a certificate in Health and Social Care from the University of Wales, I aim to use my adaptability and dedication to service within your organisation.
My experience as resumed in my CV, shows that I have got a solid knowledge on care, merging the physical and social wellness of patients with a pleasant and supportive living space.
About care, I am in my ease to administrate prescribed medicine and to help people with reduced mobility, alongside with everyday activities like personal hygiene and dressing. I used to pay attention on meal distribution, taking care of the dietary needs.
Apart caregiving, my experience as housekeeper assistant, allows me to realise cleaning and maintenance duties with diligence, contributing to a safe residence care. 
I am fully able to switch between providing direct care and maintaining the cleanliness of the space or room.
Due to my time management skill, I am fully able to switch between direct care and making the cleanliness of the residents' rooms.
I believe that emotional support is crucial for effective care. I prioritise listening to residents and understanding their needs, for a better mental health.
In your setting, I commit to delivering comprehensive assistance to residents, drawing on the following specific abilities:
Collaboration and leadership. If I’m lucky, I plan to work closely with the medical team and take initiatives to help the team in difficult times
Collaboration and leadership. I plan to work closely with the medical team and take the initiative in coordinating complex interventions. Through my experiences, I have learned to take action and to offer help to my coworkers in challenging times.
Health services: Thanks to my training and my experience, I have got the expertise in medication administration health protocols reduced mobility assistance, as well as managing meal distribution based on personal dietary requirements.
Comfort and logistics: My experience in housekeeping is an asset in maintaining high standards of hygiene for safe and comfortable environment.
Communication and support: I aim to establish a trusting relationship with residents, their families, and the medical staff. My background teaches me that having good communication with patients and their families helps to identify their needs and adjust care accordingly. I always try to make sure that the healthcare team receives accurate information to help them take better decisions.
Emotional health: To my point of view, I know that moral support is vital. I am eager to inspire residents to engage in active listening and assist them in organising lively and stimulating days.
Collaboration and leadership: I plan to work closely with the medical team and take the initiative in coordinating complex interventions.
Time management: I can manage busy days by arranging task priorities, which includes coordinating meals, managing care, and providing a comfortable living space for patients.
Joining your organisation presents an opportunity for me to contribute my energy and expertise to improve the quality of life for your residents.
I am available during an interview to have a discussion with you on how my qualifications meet your needs. 
I look forward to hearing from you.  
Yours sincerely,
Mireille M Bangu


Task 3-part A: SWOT Analysis
Strengths 
Academic skills: With current Certificate of higher education skills for the workplace (Health and Social care)
· Skills in hygiene: Rigorous to cleanliness and disinfection standards, essential for patient safety. My experience in housekeeping is an asset in maintaining high standards of hygiene for safe and comfortable environment.
· Sense of responsibility and vigilance (Childcare): ability to actively monitor dependent people and react quickly in case of unforeseen events.
· Multi-skill as housekeeping and childcare is an asset for the job.
· Physical endurance: I physically fit challenging activities.
· Time management: I am in my ease in managing care and providing a comfortable living space for patients.	
· Relationship and empathy. Experience in direct human contact, patience, and active listening to fragile people.
· Flexibility: I can adapt to any type of shift, including weekend schedules, daytime, or nights.
Weakness
· Not enough experience as a home care assistant because of newly graduated.
· Shyness:  hesitation in asking for help for fear of appearing incompetent
Opportunities
· Care sector under pressure: the sector is experiencing a significant shortage of care staff. There is therefore an opportunity to seize.
· Financing: As Government is funding for adult social care workforce.
· Evolution possibilities: taking more responsibilities or evolve towards other health professions.
Threats
· Competition with candidates having more diplomas for the role. 
· Frequent evolution of regulations It is always necessary to follow and be up to date with new regulations.
· Professional risks: stress, overstrain, burnout…



Task 3 Part B: PDP
For the next years here are my goals:
1. Get my certificate in Health and Social care. Enrol in a BSc in Healthcare and social Care. 
·  I will work hardly to pass all my 120 credits.

2. Update my Professional registration for senior positions.
· Checking the requirements
· Filling out and submitting the application form
·  Keeping my registration up to date 

3. Gain a practical experience: Practical immersion in a care company. By gradually assuming coordination responsibilities such: team schedule and rota management or leading meetings, making reports.
►Ask to be associated with a current supervisor to effectively participate in care planning, resource planning.
►Obtain a letter of satisfaction or congratulation for the position.
►Follow online training on effective communication, conflict resolution and teamwork organisation.


Task 4 of 4: Reflective Report
Using the Gibbs reflective model to explain my last experience with a presentation. 

1. What happened?
Recently, I gave a presentation on Working in team become. Within this topic, I aimed to explain:
· What is working in a team, 
· Why is working in a team important in health and social care? 
· What are the requirements needed,
And give a practical example to support my presentation
 I would like to explore the Gibbs model, to understand what happened, what went well and what actions I must take to improve my situation. 
My Experience of my last presentation.
It was not the first time for me to do a presentation, but each new presentation is a challenge. This last one is not an exception. So, when the lecturer gave us the topics, I started working on it. I practised many times before the D-day. I practiced my body language and trained with some cues. I have also received positive feedback from my family. That made me confident enough.
2. Feelings.
I was not the first presenter planed for the day. But as some classmates were not ready with their presentations, I took the first place. That reinforced my determination. The presentation started well as it took place in the usual location, and the audience was reduced to the lecturer.
I practised many times before the D-day. I practiced my body language and trained with some cues. I have also received positive feedback from my family. That made me confident enough. However, something made me a bit troubled. The timing! The presentation should not last more than five minutes.
I was not the first presenter planed for the day. But as some classmates were not ready with their presentations, I took the first place. That reinforced my determination. The presentation started well as it took place in the usual location, and the audience was reduced to the lecturer. However, my voice started chocking when the lecturer hung up a sheet of paper saying 1 minute left! Then I jumped straight away to the conclusion. 
3. Evaluation.
What went well?
I certainly have abilities to anticipate. I usually take the time to organise myself my to-do list, so as not to panic at the last moment. It is crucial for a caregiver not to panic in the management of patients. Doing so helped me to be good at addressing challenges even to explain quite complex concepts.
I was organised in making clear and accurate slides with good pictures.
I was able to highlight the most important skills in a teamwork in a way that is easily retained by the audience. For example, for communication skill, I highlighted how the teams communicated with each other and with the family during the accident that my husband recently had. My voice was well managed, adapted and smooth to avoid tics. Whereas my body language and expressions gave a real impact to my presentation. 
But following this experience, I realised that I have some points of improvement.

4. Analysis. What sense did I make out of the situation?
By sharing with the audience, the example of my own experience with my husband’s recent accident, I was able to put into practice the abstract concept of teamwork. I understood that emotion makes the audience adhesion easy. Using this example of real life, I was able to demonstrate the effectiveness of teamwork under pressure.

5. Conclusion: What else could I have done?
· A little more practise
I will make more efforts to film myself to measure the time. By using a watch to track the allowed time. I can get help from my family. 
· Time management. 
Time management for a healthcare practitioner is crucial to improve the quality of care, reduce stress, and maintain the balance between private life and professional life. As a nurse, the better way to start the working day is to arrive early to get ahead to read the patient reports and plan the work. I should make sure that the content and the rhythm are adapted to the allocated time.

6. Action plan
I should make sure that the content and the rhythm are adapted to the allocated time. 
Knowing when to stop and go to the conclusion even if I haven’t exhausted the subject. As a caregiver, it is essential to detect the bottleneck in work and know how to delegate to team members by:
· Structuring clearly the ideas. 
· Identifying the essential points to address to avoid wasting time.
· Using short and simple sentences and avoiding repetitions.

As a caregiver, it would be important for example to prioritise the necessary steps in the care protocol of the day.
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