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There is a paradigm shift in the delivery of health and social care in the United Kingdom, brought about by digital transformation. Nonetheless, there are a number of older adults that are digitally excluded, which restricts their access to online services, management of health information, and the use of digital care tools. This report examines the problem of digital exclusion in older adults in health and social care, the reasons behind it, and the impact of this issue on the patients and care organisations. It relies on the existing academic, policy, and statistical data to demonstrate the necessity of research and intervention in this field. The paper also describes a suitable research design and a data gathering procedure to analyze this digital divide that has been persistent.
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[bookmark: _Toc215475211]Description of the Issue

Digital exclusion is defined as the lack or the restricted capacity to be able to access and use digital technologies. The problem in the UK is especially severe among older adults who tend to experience barriers due to the inability to access the devices, digital illiteracy, and fear of technology (Ofcom, 2022). Where the NHS and other care organisations are going more and more digital, including online GP consultations, electronic health records, and remote monitoring, individuals who are not digital savvy risk being denied access to the necessary services (NHS England, 2023).
Age UK (2023) states that approximately 2.7 million persons aged 65 and above are not regular internet users and more than half of adults aged 75+ are not familiar with basic digital skills. This restricts their capacity to make online appointments, test outcomes or prescription control. This exclusion may cause a decrease in independence, worsened health outcomes, and reliance on in-person services more in the health and social care settings (The King’s Fund, 2022). It also imposes extra burden on care personnel as they have to help residents or patients with tasks that may easily be handled online.
[bookmark: _Toc215475212]Who the Issue Affects

The older adults are the most digitally excluded group, especially those in long-term care or those having chronic health disabilities. The effect is, however, spread to care workers and healthcare providers that will need to accommodate digitally excluded patients. As a case in point, administrative employees waste additional time on manual scheduling of appointments or typing in of people who cannot utilize digital systems. There is also a problem with integration of digital solutions to be used by organisations and all users need to be able to access them (NHS Digital, 2021).
In the care homes, including Sunrise Residential Care Home, the employees are increasingly using online platforms to communicate, report and maintain patients. The elderly residents with less digital literacy are thus highly dependent on the staff to read or fill in digital data on their behalf, which may slack down processes and augment workload.
[bookmark: _Toc215475213]Research Justification
The investigation of older adults in the context of digital exclusion is the key to the success of the UK Government in its mission to have a digitally inclusive health system (Department for Health and Social Care, 2022). The abrupt increase in telehealth and digital record systems in response to the COVID-19 pandemic increased disparities between those with Internet access and private computers and those without, revealing the role of digital literacy and access differences in enhancing health disparities (Seifert et al., 2020). This knowledge of such barriers is the key to creating effective interventions, including digital training programs, accessible devices design, and inclusive service policies.
Also, this study upholds workplace effectiveness and employability in the context of health and social care as one of the learning outcomes of this course by determining how organisations can maximize the utilization of digital technologies without compromising accessibility.
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Source 1: NHS Digital (2021) – Digital Inclusion in Health and Care
The source 1 is a report published by NHS Digital (2021) about Digital Inclusion in Health and Care. This formal report includes statistics on the level of digital inclusion in NHS services and reflects the groups of population that are most vulnerable to digital disparity. It singles out the elderly, individuals with disabilities, and low income earners as being a particularly vulnerable group. The report is topical because it is based on quantitative data and pieces of policy advice applying to the situation in the UK. It was chosen as it is a reliable, governmental source that supports the relevance of the research to the country and offers evidence-based knowledge.
Source 2: Age UK (2023) Digital Inclusion and Older People Report
This charitable report specifically addresses the digital inclusion barriers that older adults experience including the affordability of the device, confidence, and access to training. It contains qualitative results on the life experience of older people, which introduces more insights into the concept of digital exclusion. It was chosen as it provides up-to-date and first-hand information about the perception of older adults and is based on the UK social research.

Source 3: Seifert, A., Cotten, S. and Xie, B. (2020) -A Double Burden of Exclusion? The digital and social exclusion of older adults during the COVID-19
This article is a peer-reviewed publication in The Journals of Gerontology and focuses on the role of digital exclusion that intensifies social isolation among older adults during the pandemic. It emphasizes the mental and actual effects of decreased digital interaction. It has been chosen due to the fact that it offers both academic and international evidence that have direct implications to the UK policy and practice. Its results enhance the theoretical basis of examining the strategies of digital literacy and inclusion.

Digital exclusion in the elderly is an ongoing major challenge in the health and social care sector in the UK. It impacts both the patients and the staff as well as organisations, restricting access to digital services and increasing inequalities. Taken jointly, the three reviewed sources offer a solid basis in the exploration of this topic: NHS Digital has quantitative evidence, Age UK has an analysis of the topic in a qualitative way, and Seifert et al. have an academic framework of how exclusion correlates with wellbeing. Studying this problem holds the potential to inform future policies to create a more connected, productive digital health setting.
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Quantitative, qualitative, or mixed-methods research approaches can be adopted in research in health and social care. Quantitative research is a type of research that is based on gathering numerical data to determine patterns or quantifying relationships between variables (Bryman, 2016). As an example, surveys may include the number of older adults in a care setting who have internet access or the confidence of older adults who use digital tools. Quantitative procedures generate the measurable and generalisable data but can ignore the personal experience and situational aspects.
Qualitative research, on the contrary, investigates experiences, attitudes, and meanings either by interviews, focus groups or observation. It is also descriptive and rich in data because it captures the lived experiences of the older adults and the staff (Creswell & Creswell, 2018). Nevertheless, qualitative research is less time-efficient and might have less generalisability.
Since the subject under consideration is qualitative, the proposed study will employ a qualitative approach. Digital exclusion is a highly personal matter which is affected by social, emotional, and cultural factors. To comprehend the perception of older adults about technology and problems associated with it, it is necessary to engage with them directly and explore their views in an open-ended manner. Interviews with the care home staff and residents would help to get a glimpse of barriers which might be fear, training or physical limitations. Qualitative approach is consistent with the past research, including that by Seifert et al. (2020) which has shown that qualitative data better represents the human aspect of digital exclusion and cannot be fully described using statistical indicators.

[bookmark: _Toc215475216]Task 3: Data Collection 

The data collection approaches can be classified into secondary and primary. Primary data implies the collection of new data directly with the participants with the help of surveys, interviews, and observations (Gray, 2018). This gives opportunity to present, contextual knowledge that is specific to the research goals.
It is referred to as secondary data and is the one that has been gathered by other individuals, like government reports, journal articles, or statistical databases. The background research and comparison of it are useful (Flick, 2018).
In this research, it is proposed that primary qualitative data collection be done. The interviews would be semi-structured with both staff and residents of care homes and will investigate their experience with digital tools. Residents would be questioned of their confidence through technology, perceived obstacles, and requested assistance, and staff would talk about organisational challenges in enhancing digital inclusion.
This method is also acceptable since it directly records the lived experiences and perceptions of the most affected people by digital exclusion. It also advocates the interpretivist point of view that human experiences are used to explain social phenomena as opposed to quantitative levels. Secondary data however including NHS Digital and Ofcom statistics would be used to supplement the findings by placing them into the wider UK context. During the data collection process, ethical issues, such as informed consent, confidentiality, and sensitivity to the capabilities of the participants, would be made prioritised to ensure respect and validity.

[bookmark: _Toc215475217]Conclusion

The problem of digital exclusion in older people is chronic and restricts access to health care, autonomy, and inequity in health and social care in the UK. The primary barriers, including lack of access, digital literacy, and confidence have been identified and implications of these barriers on patients and providers have been discussed in this report. With the help of qualitative research method and primary interviews, one can get a better understanding of how older adults face and overcome such difficulties. Solving the issue of digital exclusion is not just critical to ensuring equality but also in fostering the overall objectives of NHS digital transformation and effective care delivery. Further efforts should thus integrate digital skills-training, access cost-effectiveness, and service inclusiveness so that nobody will be left behind when shifting towards a digital care setting.
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