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The following report is designed for the viewing of the Youth Offending Team, to inform about and discuss different theories relating to psychology. Social Identity Theory, Theory of Planned Behaviour, and Frustration Aggression Hypothesis will all be defined and explained linking to the case study. A range of theorists’ suggestions and views will be discussed, to give a reliable overview, helping the Youth Offending Team make the most informed decisions. Detailed suggestions of why the service user could possibly be acting how they currently are will be expressed, with relevant statistics used to support the suggestions. The main aim being, to help assist with developing an effective support plan, to be implemented, for the specific individual.
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The theory of Social Identity was introduced in 1972 by Henri Tajfel, based on his personal experience of being a Polish, Jew in World War 2. Since then it has been extensively developed by John Turner. This theory suggests Social Identity is developed with great social influence and based on expected group norms (Hogg, 2016). Social Influences and situations can change a person’s behaviour due to the opinion of how others perceive them and how they ‘should’ act accordingly. Mason Kabee is a 17-year-old that could be still trying to establish his Social Identity and find where he fits in with different social groups. At age 15 he served an 18-month custodial sentence, this may a have an impact on his decision to stop attending college. There are 3 main stages to the Social Identity Theory:
· Social Categorisation - At this stage, a person tends to assign different people into an ‘in-group’ category where similarities between them are exaggerated, or an ‘out-group’ category, where differences between them are excessively enhanced. Personal individuality is now neglected and there is a focus is on the expected characteristics of the ‘in-group’ (psycholoGenie, 2021)
· Social Identification – It is now that there is a level of emotional connection to the in-group and the full identity of the group is now adopted, regardless of personal preferences.
· Social Comparison – Comparisons are starting to be made between the ‘in-group’ and any ‘out-groups’, firmly establishing superiority. People will feel their group is better than any other group. 
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Mason has recently been associating with former friends again, that also hold a criminal record, while Mason is still associating with them (in-group) criminal activity will be the norm as well as not attending college (out-group). The group of friends that are known to the police seem to be having a great social influence on Mason’s personal choices. Naturally, people associate with others that have similar behaviours, thoughts, and feelings (Hogg, 2014). Mason may be naturally drawn back to his old associates due to behaviour similarities and until he changes his behaviour, his thoughts and feelings will remain the same. This will cause great difficulty for Mason to move away from the negative impacts his associates are having on him. He may also be finding it difficult to fit in within the college setting as it is not something he has done previously and he doesn’t know any of the other student. This may be causing anxiety for Mason attending college due to having no one to talk or relate to.
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The Theory of Planned Behaviour was first suggested by Icek Ajzen in 1991. The theory suggests different factors shape whether our attitudes are reflected in our behaviour (Ajzen, 1991). Factors feeding into the behaviour itself:
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· Attitudes -  A person’s attitude will crucially impact how they behave. Mason’s attitude towards attending college may be impacted by the associates he is choosing to be around – they may have a negative attitude towards college, influencing Mason’s attitude towards attending.
· Subjective Norms -  what typically happens around a person, including what people around them do and favourable attitudes towards behaviour will also influence behaviours acted out. Mason is hanging back around people that also have a criminal background that probably don’t attend college themselves, so this will also impact his behaviour.
· Perceived control – are there enough resources for the persons to be able to behave a certain way. Mason may not have access to transport to and from college or money for public transport therefore instead of seeking possible support is just choosing not to attend.
· Intention – all of the factors previous will feed into the intended behaviour and must all encourage the behaviour to lead to…
· Behaviour itself.
Mason’s behaviour can be predicted based on the factors expressed in the Planned Behaviour Theory and it can be assumed his associates are having a negative impact on him, and encouraging the behaviour he is expressing as it is not a subjective norm that college is attended by the group. Youth Justice Statistics, based on 10-17year old reoffending, show that in the year ending 2018, there was a 38.4% rate of reoffending in this age range (National Statistics, 2020). This has increased from 37.1% over 10 years. This would suggest Mason may return to re-offending in the future and may need supporting to avoid this happening.
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Frustration-Aggression Theory was introduced in 1941 by Neil Miller and suggests that when signs of aggression are shown by a person there must be some kind of hidden frustration causing the behaviour (Miller, 1941). Mason’s frustration must be addressed, looking into the root causes, so that his aggression can be reduced. He may be frustrated because of various reasons that are preventing him from attending and completing his college course – he may not be able to financially e.g. travelling to and from college, having lunch. If the root causes are found, Mason can be effectively supported to move in a more positive direction. It is assumed that teens who show signs of aggression, lack empathy and can be vulnerable in situations, increasing the likelihood of poor decisions making (Boyd, 2013). This suggests that Mason may be vulnerable to making decisions that aren’t very positive i.e. associating back with former friends rather than attending his college course. Mason may need extra support and guidance to make more positive decisions about attending college due to his vulnerability at the moment. 
At Mason’s age aggression is also surprisingly common. Based on a study by Parentline Plus from October 2007 to June 2008, it was found 60% of calls received from parents were about verbal aggression expressed from their teenage and 30% of the calls made suggested physical aggression was present in the teenager’s behaviour also (Skills You Need, 2021).
Aggression is always a consequence of frustration (Dollard et al. 1939). It would be assumed Mason is experiencing some underline frustration, due to his aggressive outburst. He is at a stage of life where he may not know how to better himself and move forward into adulthood and so will benefit from some extra support through this transition. He is at an age where his peers will have an impact on his life choice, sometimes not being the choices he would personally like to take. Because of this Mason may also be participating in alcohol and/or drug misuse – this could also be adding to his aggressive behaviour, as drugs can further increase aggression (Anderson and Bushman, 2002). There are many reasons for Mason to be frustrated at present and so it would make sense his frustration is feeding into his aggressive behaviour.
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Based on the theories suggested Mason’s background, experiences, and social groups are having an impact on his behaviour and decision making. Social Identity Theory suggests Mason feels he fits in better with the associates he has previously been around, as it is what he is used to and therefore comfortable around them, behaving how they do. It is clear Mason is frustrated about something, which is possibly causing his aggression. Based on the statistics used it is commonly expected that aggressive behaviours will be expressed by people in Mason’s age range so it should be understood that Mason will need extra support in making positive decisions going forward so that he can complete his college course.
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